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Yia Ovemight Mall
Saptember 7, 2004

To Abaml Manager
From: Gedrge Christoff — Vite'President, Lexus Customer Sarvices
Bubject: 2004 and eary 2005 Model Yaar LX 470 Daytime Running Lampe

In Septamber, 2004, Laxus will Initiate a 'Stop Sale’ program 1o comect the Daytime
Running Lamp (DAL} sysam in certain 2004 and early 2005 modsl yvear LX 470
vahicles that remain In daaler Invantory.

On September 7, 2004, Lexus fied a Non-Compliance Information Report (NCIR) with
tha Naticnal Highway Traffi; Safety Administration (NHTSA) regarding the non-
compliance of the DAL systam In cartaln 1588 through early 2005 model year LX 470
vehicies. These vehiclea are aquipped with a DAL that Is brightar than allowed by the
Faderal Motor Vehicle Sefety Standards (FMVSS).

Lexus belleves that although this specification of the DRL system constitutes a technical
non-complianca, it Is Inconsequential as It relgtes o motor vehicle safety, and therefore
will pefition the NHTSA for an axemption. Howevear, as required by statute, Lexus
dealers will nead 1o install resistors in vehicles remaining in dealar Invantory to assure
compliancs with Federal Regulation.

Sitop Sele’ Activity

As requirad by Federsl Regulation, dealers are not to deliver any vehicle acquired

In thair Inventory, which s Involved In a Hm-&olmllnnoe. untll the necessary
corrections have bean performed.

The attached Dealar Daily mesaaga wili bs postad on September 7, 2004, to inform all
dealers of the issus and ‘Stop Sak’ launch timing. A 'Stop Sale’ activity to Install a
reglstor in cortain 2004 and eardy 2008 model year LX 470 vehiclas that remain In dealer
Invartory will ba launchaed on September 9, 2004. All dealera will recelve the following

ahortly:

An explanatory Lexus Dealer Latter, inciuding reimbursemeant instructions
A list of vehiclea wa bellsve are remalning in dealar Inventory

Technical inatructions to inatall the reslstors

A supply of reslstors (shipped free-of-charga)

Ag only dealer stock vahicles will be subject 10 correction by regulation, there will be no
owner notification. :



If you or your staff rocelves any contacts from owners expariencing lssues with the
DAL, please diract the owner to their local Lexus dealer for dlagnosis and/or repalr. A
Q&A la attachaed for your reference.

Plsase review this preliminary noiffication with your staff to assum that all relgvant
personnel have been briefed regarding this subject.

Thank you for your underetanding and cooperation.

Enclosures

Ce: Area Aaslstant General Manager Area Sales Manager
Area Customer Satislaction Managar Araa Technical Manager
Area Flald Technical Spacialist Diatrict Operations Manager

Area Operations Menaper



Dieaus
1998 through sarly 2005 Model Year Lexus LX 470 Daytime Running Lampe QLA

Q1 __Whet [s the condition?
A1:  Tha 1988 through sary 2005 model year LX 470 vehicles are equippaed with Daytime
Rumning Lamps (DAL) that are brighter than allowad by tha Federal Motor Vehicle

Safety Standerds (FMVSS).

A2: mmalmwmo HﬂV&BMumuWﬂdﬂmvohlch Incraasss,
Dug to an arror, the height of the LX 470 was not teken Into account comacty.

~The 1983 through 6arty 2006 Modsl yar Lexus LX 470 vehicles are involved. Thero are
approximataly 75,000 vehicies nvoived In the U.S.

Hn, this condition nnly affacts certain mammm uny mus model year LX 470
vohicles.

06:_Whet is Laxus going to do?

AB:  Laxus balloves that although this specification of the DRL conaiitutes a technical
non-complancs, it Is Inconsequertial as It relatee to motor vehicle safety, and therefors
will petition the NHTSA for exemption. However, 88 mquired by statute, Laxus deslars
will need to install realistors in vehicies remaining in dealer stock {0 assure compllanca
with the Faderal reguiation. Ownera will not be notifles.

QF: _ How lona wil the reoelr ixie?
A7.  Tha comection to dealer skock vehiclea may take approximatsly one hour per vehicls.

Aﬂ. Dman ara reql.mtodlu contact Mrluml Lm daalurlor clugnusuum repair.



Kathy Wachs/Laxus Sarvice & Parts Operations
Saptember 7, 2004
Approved By: George Christoff

2004 and sarly 2003 Mods! Yaar LX 470 Daytime Running Lampe
-~ URGENT-

On September 7, 2004, Laxus filed a Non-Complianca Information Report {NCIR) with the
Netlonal Highway Traffic Safety Administration (NHTSA) regarding tha non-compliance of the
Daytime Running Lamp (DRL) system in certain 1998 through sarly 2006 model year LX 470
vehicles. These vehiclaa are equipped with a DAL thet I8 brighter than allowed by the Fedarel
Motor Vehicle Salety Biandards (FMVES).

Lexus ballsvee that although this spacification of ihe DAL constitutes a technical
non-compliznce, It I8 Inconsaquential as it relatss to mokor vehicle safety, and tharsfors will
peiition the NHTSA for examption. However, 88 required by statute, Loxua daalere will need to
install resistors in vehiclea remaining in dealar vantory to assure compliance with Federal
Reguiation.

Al required by Faderal Reguistion, dealers ace not to delhver any vehlcle soguived In their
Inveniary, which iz Involved In s Non-Compllance, untll the necessary cormectiona have
been parformed.

A ‘Stop Sale' activity to Instail a resistor In cartain 2004 and early 2005 model year LX 470
vahicles that remain in dealsr Inventory will be launched on September 9, 2004. All dealers will
receive the following shortly:

An explanatory Laxus Dealer Letter, Including reimburaement Instructions
A list of vehicles we belleve are ramalning In dealer invertory

Tachnical Inatructions to Install the reslstors

A supply of resistors (shipped fres-of-chame)

As only dealer stock vahloles witl be subject to cormaction by raguiation, there wit! be no owner
natification.

Inﬂnwﬂavﬁﬁnmrﬂnmpuhammﬂnnmmm?m.m
continue to conduct the appropriate repairs o the vehicles.

The following Q&A has besn provided for your raelerence. All media Inquires should be
diracted to Blll Uasery at (310) 488-3282 In Laxus Public Relations,

Please contact your District Operations Manager  yvou have further questiona.



O s
1993 through early 2008 Model Year Laxues LX 470 Daytime Running Lamps G&A

QL _Whai is the condition?
At The 1999 through sary 2005 model year LX 470 vehicles are equipped with Daytime
Aunning Lamps (DRL) that are bdghter than allowsd by the Fedaral Motor Vahicle

AZ_ The brightnass aliowed by the FMVSS decreases as the height of the vehicle Incraasee.
Dusa to an arror, the height of the LX 470 was not taken indo account comactly.

: Thamm mra.:nh uwmmmﬂu4mmmauramm Thera are
approximately 75,000 vehicies involved In the U.8,

Ho tlisnunclﬂnn nnlym nanalmmuthmh Hﬂym Modal year LX 470

Q8: __What ls Lexus going to do?

AS:  Lexus balleves that although this specification of tha DRL conetihites a technical
non-compllance, it Is Inconsequartial as it relatss to motor vehicle safaty, and therefore
will petition the NHTSA for axamption. However, as raquirad by statite, Laxus caaera
will nead to ingtall realstors In vehicies remeaining in dealar stock o aseura compllance
with the Federal regulation. Ownera will not be notifled.

Qr:.___How loito will the recelr iake?
A7:  Tha comeciion to dealer stock vehiclea may take approximately one hour per vehicle.

A Owners aro roquaattdtn Contact thalr local Laxus dmrmrdlagrmm rapak.



@ uaas

Kathy Wachs/Lexus Service & Parte Operations
September 7, 2004
Approved By: George Christoff

2004 and sarly 2005 Modsl Year LX 470 Daytims Running Lampa
~ URGENT-

On Saptember 7, 2004, Laxus fllad & Non-Compllancs Information Report (NCIR) with tha
National Highway Traffic Safety Administration (NHTSA} regarding the non-compllance of the
Daytima Running Lamp {DRL) syetem in certaln 1988 through early 2006 model year LX 470
vehicies. These vehicies are pouippad with a DAL thet Is brighter than allowed by the Federal
Motor Vehicle Safety Standards (FMVSS).

Lexus believes that although thls epecification of the DAL conatiutes a technical
non-compliance, it is inconsagquential as it ralates to motor vehicle aatety, and theretare wAll
petition the NHTSA for exemption. However, as required by staiute, Lexus dealors will need
inatall resistors in vehicies remaining In dealer Inverrory to assure compliance with Federal

Regulaton.

As requirsd by Facderal Regulation, dealers are not to dellver any vehiols acquired In thelr
Inventory, which ls Invoived in a Non-Compllance, untll the necessary cormections hive

bean performed.

A 'Stop Sale’ activity to Ingtak a resistor in certain 2004 and early 2005 model year LX 470
vahiciea thet remaln In dealer invantory will be launched on Septamber 9, 2004, All dealars will
recolve the following shortty:

An axplanatory Laxus Dealor Letter, including reimburesment Inatructions
A \ist of vehicies we belleve are ramalning In dealer invertory

Tachnical instructions 1o Ingtall the reelstors

A supply of reaistors {shipped free-of-charge)

As only dealsr stock vehicies will ba subject to correction by regulation, thers will be no owner
notificaiion,

In the event & vehicle ownar who raports a problsm with the DAL system contacts you, pleass
continue to conduct the appropriate apalrs to the vehiclea,

The following Q&A has been provided for your referance. All media Inquires should be
directad to Blll Ussery at (310) 488-3282 in Lexus Public Relations.

Plaase contact your District Operations Manager If you have further questions.



D eaus
1893 through sarly 2008 Model Year Lexue LX 470 Daytime Running Lamps QAA

Q.__What ks the condition?

Al:  The 1398 through sarly 2005 modal year LX 470 vehicles are aquipped with Daytime
Running Lamps {DRL) that are brighter than allowed by the Federal Motor Vehlcle
Safety Standarda (FMVES).

Az The hrwnmanm bylha FMVSS decreases as the halght of the vehicle increases.
Dus to an arror, the height of the LX 470 was not taken into account comactly.

A3 The 1896 through 8arty 2006 Model yon- Lexue LX 470 vehicles are ivokved. There are
approximately 76,000 vehicles involved in the LS.

AS: Nnh:;lia nomlﬂnn only !ﬁaclacertaln 1998 ihruunh uarly 2005 Madal year LX 470
vahicles.

Q0. Whetls Loxus golng fo do?

AB:  |Laxus balleves that although this specification of tha DRL conetitutes a tachnical :
non-compllance, it la Inconsaquential as it relates to moter vehicle safety, and therefore
will pstition the NHTSA for exemplion. Howewver, as required by statute, Laxus dealers
will need to install raslators In vehicies remalning in dealer stock to agsure compllance
with the Federal regulation. Ownars will not be naotified.

A.B. OH'IGI'B am raqtautod to ﬁumanttmir Icml Loxun dubrfor dln;malamr.l tepalr.



Via Ovemight Mait
September B, 2004

To: Area Managars

Wm ‘Parts Operations Ilmgnr

Subject: 2004 and Earty 2006 MY LX 470 Daytime Running Lﬂ'llpn

As Lexus previously informad you on September 7, 2004, we have Iniizted a “Stop Sale”
program to correct the Daytime Running Lamp {(IXRL) systemn in certain 2004 and sarly 2005
model year LX 470 vehicles that remaln In dealer vehicle Inventory. Specific details and the
dagres of your dealerships’ involvement ars surmnmartzed in this communication.

On September 7, 2004, Laxus flled a Non-Complianoce Information Report (NCIR) with the
National Highway Traffic Safety Administration (NHTSA) regarding the non-compliance of the
DRL system In cartain 1998 through eary 2005 model year LX 470 vehicles. Thesa vehicles
are squipped with a DRL that Is brighter than allowed by the Federal Motor Vehicle Safely
Standards (FMVSS).

Lexus believes that although this spectiication of the DRL system constitutes a technical
non-compllance, i Is Inconsaquarntiat as it relates to motor vehicle safaty, and therefore will
pefition the NHTSA for an sxamption. However, as required by statute, Laxus dealers will need
o Install resistera In vehiclas remalning In desler Inventory to assure compliance with Federal
Regulation.

~Sion Sale” Activity

As required by Federal Regulation, dealers are not to dellver any wehicle acquirad in their
Invantory, which s Invoived in a Non-Compilancs, untll the necsssery corractions have
bean performed.

As only dealer stock vehiclas will be aublact to comaction by reguiation, tHhere Wil be no owner
notiffcation.

kentiication of Involved Yehiclas
A liat of vehicles we believe are remalning in dealer inventory are attached to this letter.

The “Stop Sale” package will be sent fo service managers on Thursday, September 8 via UPS
Naxt Day Delivery sarvice. [t will contain a list of affected VIN2 bellavad 1o be In a dealars



vohicle inventory, technical repair proceduras, and warmanty clalm submiasion Information.

Ents
If we have identifiad vehicles we belleve o be In a dealar's new vehicle Inventory we will send a

sufficlent quantity of the required parts with the “Stop Sale” package. Thase parta will be
supplied fres of charge 10 the dealer.

JTools and Equipment
In-addition to atandard tools and squipment the following SST Is required for this procedurs.
» EET # 00002-217958 Double Locking Pick Tool

Dealars are required to submit “Stop Sale” claims following the procedures below. To take
advantage of aystams slready in placa, this "Stup Sale" activily will be designated SSC GLEfnr
clalm filing purposas.

Repair ClaimType | Opoode [ Labor Hours®
Install ragkster and
rearrange wiring SC 4827H1 0.8
hamass
IaEor s o AdMInietrative Sme.
Daaler Systein Communications

= The VIN number information download has been performed and the dealer system flag on
aftected vehicien has been activated.

« The operation code has been downloaded and is avallable for dealerships fo uss. DMS
dealer files are autcmatically updated and ne further action should be recuired.

The attached Q8A has been provided for your referencae. All media Inquides should ba directed
to Bill Ussery at (310) 488-3282 In Lexus Public relations.

Thank you for your cooperation and communication with dealers during this “Stop Sale”
process.

Sincerely,

Jarry Marcott
Sarvice and Parts Operations Manager




Deaus
1888 through early 2008 Model Year Lexus LX 470 Daytime Running Lampe Q&A

QL Whet Is the condition?

Al:  The 1998 through early 2005 modsl year LX 470 vehicles ara equipped with Daytime
Running Lamps (DRL) that are brighter than allowed by the Federal Motor Vehicle Safety
Siandards (FMVYSS).

A2 —The brightness aliowsd by the FMVSS decreases as the helght of the vehicle Increasee.
Due to an arror, the halght of the LX 470 was not taken Into account comectly.

The 1988 through early 2005 Model year Lexus LX 470 vehicles are knvolved. Thers are
approximedely 75,000 vehicles Involved in the U.8.

: u. mhmndlﬂnn only aﬂ‘m nartaln 1993 'lhmud'l aarly 2005 Mode! year LX 470
vehiclas.

Q6: What s Lexus geing to do?

AB: Laxus ballsves that sithough this specification of the DAL constitutes a technical
non-complanca, it s Inconsaquential as It relatas to motor vehicle safely, and therefore
will petition the NHTSA for axemption. Howaver, as required by statuts, Lexus dealars
will nesd to Install resistors in vahicias ramalning in desler stock to assure comptiance
with the Federa! regulation. Ownars will not ba notified.

Qr.__How jorig will the repsir take?
A7 The comection to dealer stock vehicles may take appraximately one hour per vehicle.

141 IO I S COTHART TN

AS: mera are rﬂquntod to nuntmt thelr local Laxus daalarfut dlaunmlaand repalr.
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Via Ovarnight Mall
Saptamber 9, 2004

Sublact: 2004 and Early 2005 MY LX 470 Daytime Running Lamps
Dear Dealar Principal:

As Lexus previously informed you on September 7, 2004, we have Iniiated a “Stop Sale”
program to correct the Daytime Running Lamp (DRL) system in certaln 2004 and early 2006
model year LX 470 vehicles that remaln in dealer vehicla inventory. Specific detalls and the
dagres of your dealership'a involvement are summarized In thig communication.

Ragkground

Cn Septamber 7, 2004, Laxus filad a Non-Compliance Information Report {NCIR) with tha
National Highway Traffic Safety Administration (NHTSA) regarding the non-compliance of the
DRL system in certain 1868 through early 2005 model year LX 470 vehicles. Theae vehicles
are equipped with & DRL. that i3 brighter than aliowed by the Federal Motor Vehk:le Safety
Standards (FMVSS),

Laxus bellevaes that although this specification of the DRL system constitutes a technical
noncompllance, ki Is Inconsequantlal as It relates 1o motor vahicle safaly, and thersfors will
patition the NHTSA for an exemption. However, as required by statute, Lexus dealers will need
to install resistors In vahicles remaining In dealer Inventory to assure compliance with Federal
Regulation.

—Stoo Sele” Activity

As requirad by Federal Regulation, dealers are not {0 dellver any vehlole acquirsd in theilr
Inventory, which 18 iInvolved In & Non-Compliancs, until the nacessary corrections have

bean performed.

As only dealer stock vehicies will be subject to correction by regulation, thene will be no owner
notiffoation.

identification of involved Vohicles
A list of vehiclas we believe are remaining In dealer Inventory are attached to this letier.

Implementation st Resjershios

This “Stop Sale” package containg a list of afected VINs belisved to be In your vehicle
inventory, tachnical repalr procsdurea, and warranty claim submisslon information.



Paris

if we have kdentified vehicles we belleve ta ba In your naw vehicle Invantory we have enciossd a
sufficiant quantity of the required parts with this Istter. Thege parts are provided at no charge.

Iocle and Equipment
In addition to standard tools and squipment the following S8ST is required for this procedura.

« S8T# 00002217958 Double Locking Pick Tool
Bsimburasmaent Procedures
Dealers are required to submit “Stop Sale® claims following the procedures below. To take

advantage of systams alraady In place, this “Stop Sale” activity will be dasignated 8SC #LE for
clalm flling pumposes.

Repair Claim Type Opcods Labor Hours*
Install ragister and _
reamange wiring SC 4627H1 08
harmass
*Includes 0.1 labor hours for administrative time.
Degler Svatem Coinmunications

e The VIN nuni:arhfmnmﬂmdombadrmboanpadomﬂdamﬂudularmmﬂagm
affected vehicles has bean activatad.

. Thaopemtionmdahabundownloadadandhaulhbhfordaalamhmtom. DMS
dealsr files ars automatically updated and no further action shoukd be requined.

The attached Q&A haa baan pravided for your reference. All media Inquiries should be directed
to Bl Ussary at (310) 468-3282 in Lexus Public reletions.

Thank you for your cocparation and prompt action in repalring the affected vehicles.
Con Naaeg T

J Mea

Service and Parts Operations Manager

Attachments

CC: General Manager Sales Managar
Parts Manager Service Manager




OO =>as
1998 through sarly 2003 Mods! Year Laxus LX 470 Daytime Running Lamps Q&A

Qi What s the condition? -

A1: The 1998 through early 2005 model year LX 470 vehkles are squipped with Daytime
Running Lampa {DRL) that are brightar than allowed by the Federal Motor Vehicle Safety
Standards (FMVSS).

Tha bﬂnhtnuu allmd I::y lha FWSBdacm as the height of tha vahicle Increases.
Due to an aefror, the helght of the LX 470 was not tekan Into account comactly.

: Thn1aﬂﬂ Enuﬁhlodalar Le:us LX 470 vahicles are involved. Thars are
approximatety 75,000 vehicles Involved In the U.8.

: No thh onndlhn nnly ul’hntu nartuln 1%8 Ihruunh anﬂy 2005 Model year LX 4?0
vehiclas. _

Qt: Wheat /s Loxus going fo do?

AG: Lexus belleves that although this spacification of tha DRL constitutes a technical
nan-¢compllancs, it is inconsequantial as It relates to moter vehlele safety, and therefore
will petition the NHTSA for exemption. However, as required by statute, Laxus dealers
will need 1o Instzll resistors In vehiclee remaining in dealer stock 1o asaure compllance
wiih the Federal regulation. Owners will not ba notified.

QF._tow fong will ihe repair iake?
AT. The comection fo desaler stock vehicles may take approximately one hour par vahicle.

ﬁ.B Ownars are roquaatad to contant lholr Incal mes daular Inrdlamls and rapair




