TOYOTA CUSTOMER SERVICES

INTERQFFICE MEMORANDUM

To: Region/Pri r Ganaral Managers & Vice Presidants Saptembar 14, 2004
TMS-NTC-04168
From: Dave Zellers

Vice President Product Quality & Service Support

Subject 2000 Model Year Calk:a and Echo Brake Magter Cylinder Inspection

In mid-October, 2004, Toyota will initiate & voluntary Spacial Service Campaign (SSC) to inapect and ¥
nuf;r;:ary raplace the raks master cylinder and booster an certain 2000 Modasl Year {(MY) Celica and Echo
1] 5.

BACKGROUND ' .

« On Saptember 14, 2004, Toyota filed a Defect Information Report {DIR) with the National Highway
Traffie Safaty Administration (NHTSA) regarding the brake master cylinder on approximately 56,000
Calica and 53,000 Eche vehicles, with the intent to initiate an SSC.

CONDITION

«» Thems is a possibliity that the recess that retaing a rubbar seal ring, which is locatad at tha and of the
brake mester cylinder, may be corroded due to an impropear cleaning procass. [n this condition, brake
fluld may lsak from tha ssal, or a small amaount of air may enter the master cylindar, which could lead to
an increass of vehicle stopping distance and thus raize the possibillty of a crash.

Brake Booster

§TATUS -

= An 3SC foinspact the brake master cylinder and, if necessary, replace the brake master cylinde: and
booster will be launched in eary October 2004, Owner notifications will commencs In mid-Octoker,
2004,

» The attached Dealer Dally massage will be sent to all deakers informing them of the iassue and SSC
launch iming.

= A% required by Federal Reguiation, dealers are not 1o dallver any vehicle acquired In their lnventary,
which Is Involved In a safety recall, untll the necessary inspections/reaplacemeants have been parformmad.

» I your staff should receive any contacts from owners expetiencing issuas with the brake master
cylinder, please direct the ownar to their local Toyota dealer for dlagnosls and/or replacement.

« A Q&A has boen attached for your reference.
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Plaase review this preliminary notification with your staff to assurs that all relevant parsonnasl have baen
brisfed regarding this subject.

Thank you for your coopeation.
Enclosures

cs:  Region/Privata Distributor Asslatant General Managers
Region/Privata Distributor Customer Service Operations Mansgers
Ragion/Privata Distributor Service Managers/Diractora/VPs
Region/Private Distributor Parts Managera/Directors/\VPs
Reglon/Private Distributor Customar Sarvices Fiald Managers
Region/Frivate Distributor Technical Services and Tralning Managers
Region/Privata Digtributor District Service and/or Parts Managers
Region/Private Distributor Customer Relations Managers
Region/Private Distributor PDC Managers
Region/Private Distributor Fisld Technical Spacialists
Reglon/Privata Distributor Service Tralning Speclalists
Reglon/Private Distributor Vehicle Operations Managers
All NAPC General Managers
All TMS Sales Adminlstration Menagers
All TMS Product Quality & Service Support Managers
All Field Product Engineers

E. Bastian G. Fogy D. Pattiti

J. Besada Y. Funo J. Prasg
R. Broughman J. Hanson D. Schuites
G. Bryan N. Kawakami E. Taira

D. Camdan J. Lang T. Takada
B. Carter K. Masumoto J. Tetherow
D. Cecceoni E. Matsuda M. Tomozoe
D. Clavaland M. Michels A. Valsh

R. Daly l. Miller M. Yamaguchl
C. Davis T. Nagata

B. Ertmann 0. Ogilvie

D. Esmond J. Olson
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@ TOYOTA

Special Sarvice Campalgn (S5C) Q&A
2000 Model Year Toyota Calica and Echo Brake Master Cylinder inspeaction

Whai iz the ?

M: In certaln 2000 MY Celica and Echo vehicles, there is a possibllity that the recess that retains a
nbber seal ring, which Is located at the end of the brake master cylindsr, may be cormeded due to an
improper claaning procass. n this condtion, brake fiukd may leak from the saal, or & smail amount
of air may antar the master cylinder, which could lead to an Increase of vahicle stopping distance
and thus raise the poaslbility of a crash.

L2 Whatls the ciaige of this condition?
A2 During tha mamnufacturng procass, a partion of tha brake mastar cylindar may have baan impropecdy
cleanad, comoding the recass that ratains a rubber saal ring.

A4:  Only certain ZDI:ID Mndal ‘r'aar Callca and El:hn are mvlﬂwad There are approximately 108,000
vehicles In the \U.8.

QO: __ {¥hat is the production perjod of the sffected yehicips?
AN The affectad vehicles were produced:

« Toyota Cellca July, 1992 through June, 2000

» Toycta Echo August, 1889 through June, 2000

A8 There have besn no reportad cases of accidents related to this condliion,

i i
A9 Owners of the involved vahicles will receive a Spacial Service Campaign notification by first class
mail baginning in mid-Ogtober, 2004. Toyota dealers will inepect and, if neceesary, replace the
brake master cylinder and booster at NO COST to the vahicle ownars.

Q10; How long will the repair take? :
A1D:  The Inspection/repair will take approximately three hours. Howewver, depanding upon tha dealar's
work schedule, It may ba necassacy to make the vehicle avallable for a longer pariod of time.

Qi1 : .
A1 Dﬂnam aru ruquutad tn nuntn::t thmr Incal Tuyutn dealér for diugnum and repalr.
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Stefan Brargl! TMS Gustomar Services Divislon
Saptamber 14, 2004
Appraved By: David Zellers

To: All Toyota Dealars
From: Toyota Customar Services

2000 Modal Yaar Celica and Echo Brake Mastar Cylindar Inspection
Tt JRGEN T+

On September 14, 2004, Toyota filed a Defect Information Report (DIR) with the National Highway Treffic
Safety Administration (NHTSA) regarding the brake master cylinder on approximataly 56,000 Celica and
53,000 Echo vahicles, with the intent to iniista an SSC.

There I5 a possibillty that the racess that retains 2 rubber zaal ring, which |3 located at the and of the brake
master cylinder, may ba corroded dus 10 an improper claaning procass, In this condition, braks fluld may
leak from the seal, or a small amourn of alr may enter the master cylinder, which could iead 1o an increase
of vehicle stopping distance arxl thua raize the possiblity of a crash.

This new SSC involves the [nepection of the brake master cylinder and, If necezeary, raplacement of the
maeter cylingdar and boogter. A dealar package induding tachnical instructions and reéimbursament
proceduras will be mailed to dealers in sarly Octobsr. Owner notifications witl commance In mid-October,
2004,

As required by Fedaral Regulation, deslers are not to deliver any vehicle acqudred in their inventory,
which I& invoived in & safely recell, untll the necessary repairs heve bean performed.,

The following Q&A has baan provided for your refarsnce. All madia inquiras should be directed to Julie
Alfonso at (310) 468-4825, Sam Butto at (310) 488-7728 or Allison Takahashi at (310) 468-5315 In Toyota
Corporate Communications.

Pleasa contact your Distriet Sarvica/Parts Managet if you have any further quastions.

Spacial Service Campalgn (35C) Q&A
2000 Modsl Year Tayota Cellca and Echo Brake Master Cylindar Inapection

Or: _ What s the condftign?

A1, Incartain 2000 MY Calica and Echo vehicies, thar is s poasibility that the racess that retains a
rubber seal ring, which @ located at the end of the brake master cylinder, may be cormoded due o an
improper clsaning process. In this condition, brake fluid may lwak from the saal, or a small amount
of alr may entar tha masier cylinder, which could lead to an incraass of vahicla stopping distance
and thus ralse the possiblity of a crash.

A2: During thu frunufa:turlng prnnasn a pnrﬂnn of the brake mester cylinder may hava been improperly
claaned, comoding the recess that retains a rubber seal ring.

Yas tha vahrcln may axhiblt a snﬂ brake I condifion and/or Increasad stopping distances.



A4 Dnly nartaln ZEDI:I Mndel Yaar Celma and El:hn m involved. Thers ara appromn‘utaly 109,000
vahicles in tha 1.S.

A5 The affected vohicies were produzed:
» Toyota Calica July, 18849 through June, 2000
« ToyotaEcho  August, 1999 through Juna, 2000

: Tham hava baan nn raporbed uasasnf ancidanta relatad to this condltion.

Q8 Whatls Tovola golng fo do?

AD.  Ownars of the involved vehicles will receive a Speclal Service Gampalgn notification by first class
mail baginning in mid-Octnber, 2004. Toyota deakara will Ingpect and, If necassary, replace the
brake mastar cylinder and booster at NO COST to tha vehicle ownars.

Q10: _How long wilf the repair take?
A10:  The inspacion/rapair will take approximatsly thres hours. However, dapanding upon tha dealer's
wark schadule, it may ba necassary to make tha vehicie avallable for & longer period of time.

Al Dvmars ara raquaut&d ta mnmnt thelr Ior:al Toyrota daalar for ' mumms and repair.



