RECENED
FREIGHTIINER,  DOYDV22 M3
FREIGHTIINER, GEFIEE
A DalmiarChryzier Campany E.E-Ftﬁg iNVE fIGATION

November 17, 2000

Office of Defects Investigation, Room 6326
Naticnal Highway Traffic Safety Administration
400 Saventh St., 5.W.

Washington, D.C. 20580

Attn; Jonathan D. White

Subject: Information Report, NHTSA No. 00V-357

Gary W. Roagowr
Governmet Tashricsl Affaine

Freightiiner LLC
ATAT N Clrwriol Ave,
Portiand, OR 07217
B02.TAS M2 Fhorm
503 745 8800 Fgar

GaryRosscwDr neght! ner.com

In accordance with Trile 48, Part 573, Freightliner LLC herewith submite an information
report supplying supplemental information and copies of documents distributed to

tdealors and purchasers.

Sincarely,

,5.74/ S gris
Gary W. Rossow

Ce: Michael Mason, CAL-OSHA

Certified Mail No. £ 224 782 588



Section 573.5 Defect Information Report

Supplemsnt No.: 2

Data: November 17, 2000

{c} {1} Manufacturer: FREIGHTLINER LLC
P.0O. BOX 38485
Portland, Oregon 87208
(503} 735-8078

{c) {3) Total number of vehicles potantially affected: (Revise to read) 105,837

(c) {8) Communications sent to dealers and owmers:

Dealaer Notification mailed: 10/8/0
Owmer notification mailed: 10/8/00 and 10/7/00



FREIGHTLINES,
I — Recall Campaign

November 2000
FLI7BABC

Subject: Business Claas Brake Pedal Plston Rod

MODELS AFFECTED: All Frelghtiner FLN Businsss Clase vehi-
cleg manufactured batwesn May 1, 1987 and Novemnbar 10, 2000,
ocuipped with alr brakes.

GENERAL INFORMATION

Freightiiner LLC, on bahed of ite Fralghtiinar Trucks Division, has detarmined thet a defect which refates te motor
vohicla safsty axiate on tha above mentionad vahicles.

Thara are appraximatety 134,000 Fralghtiiner Businese Clase vahicies Involvad In thle campaign.

Tha braks rod that acthvetes the service brekes may bend and fracture, causing a Icas of brakss and
poeslble vehiola crash without prior waming.

The medlication consista of replacing the brake pedal piston, clevis and plunger with B new design,
WORK INSTRUCTIONS
Pisase rater to the attached work Inatructions.

REPLACEMENT PARTS

mnmmuummwmmcanbaobtaﬂdhynrﬂurmmmnummmwwwfmnﬁur
facing Parts Distribution Gertter.

If your daalership hae ordered any vehicle(s) mvolved in campalgn number FL2Z78ABC, a computer lieting of. the
cugtomers and vehicle Identfication numbers will be enclosed. Pleasa refer to this llat when ordering parts for this -
camp=ion,
Relur to Table 1 for FL270A replacemnant kit 25-FL278-000.

25-FL276-000 (Dum! Blesr Yehicies only)

) Giy. por | Suggeeled.

Campaign Numbar Kit Number Part Deacrigtton Part Number XE | Wholssais®.
Piston Rod 12-18353-01 1

Beaka Vilve Plunger 12-18401-000 1 42282 LS,

F . Cievie-Link Connactar 12-18641-000 1 $30.22 CAN
THE-20 QB Hex Nik 20-08254-004 1

* Planoa charge sl Dol Wemanly Cusiomaerns tha abous-lirled prioe for the idt, as thay am suthorized o pariorm their osm Recs (e,
Tabis 1

Refer to Tabia 2 for FL278BC replacament kit 25-FL.278-001.

Pagh



FREIGHILINER. .

n LLC
Recall Campaign A Doy Compary
Novembar 2000 i -
FL278ABC
28-FL276-001
Campaign Number | Kit Number Part Descripfion Part Number Q. per | Suigesind
Plston Red 12=1 8383000 1
Braks Valva Plunger 12-18401-000 1 2282 U8
FLETeRc A0 ™ Gievie-Link Connector 12-18841-000 1 $26.52 CAN
7/16-20 GB Hex Nut 23-05954-004 1
* Pimmme charge ol Direci Warnnty Gusiomens the above-lsted pris for the ki, as they are suthortzed i periorm thsir own Fraoalls.
Tabla 2
REMOVED PARTS
Pieans foliow Wamranty Falied Parta Tracking shipping inatructions for the diaposition of &ll removed perts,
LABOR ALLOWANCE
Refer to Table 3 for labor aHowancs.
Campaign Number . Procsdurs “"{::"“r:]"“ SRTCode | Dwmage Code
Remove and replaoca brake pedal piston
FL27BABC 103, clovls and parger 08 906-0078A DOO-Modifinds
Toble 3

IMPORTANT: When the recall has basn completed, clean a on the appropriata lbcation of the vehicle and
aliach a completion aticker {Farm W=147) referencing the | number and date the work was performed.

CLAIME FOR CREDIT

You wilt be raimbursed for your parts, labor, and hendfing by submiiting your claim through the Waimarky eystam, .
Pleana referance the followiryg information in QuickGClalm:

» Clalm typa lo Reocall.

* In the FSDOG fleld, enter the campaign number and the appropelats condition code (e.g. FL2T0A, FL2T0B, S

FLZPaC),
* In the Primary Falled Part Numbar fiald, enter 25=-FL2Z70-000
* |n the Paris flald, enter the appropriate kit number(s) as shown In the Replacement Part Tables.

NOTE: ServicaPro®Sarvice Advisor® must be viewed prior to perfonming the modification to aneure the vehicle |
Is Involved and the campalgn has not bean praviously completed. Also, it Is Important to check for 8 compiation
stickar prior to parforming the racall.

Contact tha Wamanly Campaigns Department at (800) 547-0712, from 7:00 a.m. to 4:30 p.m. Pecific Time Monday

through Friday, or the Customer Assistance Center at (S03) 745-7877, after normal hualnmtmurs.lfynuhm L

any questiona or need addliional Information.

To netur excoss Kt invertiory reiated to this campalgn, L5, deelers must submit a Parts Authorization Rstum
{PAR], to the Memphls PDC, and Canadian dealsrs must submk s PAR to thelr facing PDC. All kils muet be in
resaleable conditlon. PAR requests must Include the original purchase Involce rumber.

The lettér notifying vehicls owness s Included for your reference.

Fege 2



A DalmiorChrysier Cormpary

FREIG NER. : y |
FREIGHILINGE, Recall Campaign

Plaasa nots that the Natlonal Traffic and Motor Vehicia Safaty Act, as amended (46 USC), mquiras the owner's
wehicle(s} be comected within & reasonalie time afier are avellabla to you. The Act siates that failure to repair
a vehicle within 80 days after tender for rapalr ehall be prima facie evidence of an unreasonabla time. However,
circumatances of & particular sliuation may raduice the 80 dey period. Faliure ta repair a wehicla within a reasanabls
Hime eqn reault In althar the ohilgation to {a) repiace the vaehiclas with an ientical or reasonably aciivalent wehinis,
without charge, or (b) refund the purchase price In full, less a reasonable allowanca for depraciation. The Act
further prohibits dealers from selling 2 vehicle unlesa all outstanding recalls are performad, Also, mny lsasor |»
required to eand a copy of the recall notfication to the (eesaa.

Finally, the Act states that a remedy nesd not be provided without charge If tha vehicle was bought by the firet
purchasar more than aight {8) calandar ysars befors noties i ghen.

WARRANTY CAMPAIGNS DEPARTMENT

Fugp'-a'



FREIGHTIINER,

Recall Campaign Doty Carpary
Novsmber 2000 '_
FL2TOARC

Copy of Letter to Owner
Subject: Business Class Brake Padal Plsion Rod

Daar Fraightiiner Vehicia Owner:

Thia notice (s sent io you In accordance with the requiremants of the Netional Traffic and Motor Vshicle Safety Act
and the Canadian Motor Vahicles Safety Act.

Freightliiner LLC, on behal of v Frelghtiiner Trucks Divislon has determined that A defect axists on all Fraightiner
FLN Businosa Class vehiclea manifactuned batweaan Mey 1, 1881 and November 10, 2000, equipped with air
brakas,

Tha brake piston rod that activatea the servica brakss mey band and fracture, causing & loas of brakea and
possible vehicle crash without prior waming.

The modification consists of replacing the brake padal plsion mod, clavis and plunger with & new dasign.

Repalr iz are now smaltable for authorized dealers b onder. You should contact your authorized dealar ta arrange
o heva your vehicle{e) modified and to assure that parte are anallable at the dealer,

Whan you contact yvour deales, refer to campalgn mamber FL2ZTSABL. Once kit(s) are recaived atthadmmm. S
the modification will taka approximately 0.8 haur and will ba parformad st no charge to you. :

IMPORTANT: When the modification has been completed, please ensume thet a sticker has been afftxed to your
vehicle rafarencing FL2Z78ABC and the date the wark was parfarmad.

if you do not own the vehicle that comesponds to the idantiication numbar{s) which appears on the Recalt
Notification, please retum the natification to the Warranty Campaigna Depariment with any information you can
furnieh that will asslel us In locating 1he prosort owner. § you heve leased this whicle, pleass maks surg this
notification Is Immedistely forwardad to the lessee.

H you are unshle to have the defeot remedied without charge and within a reasonable ime after you tender the
vehicle for repair, plaage contact the Wamanty Campaigns Department at (890) 647-0712, 7:00 am. to 4:30 p.m.

Pacltic Time Monday through Friday, or the Custamer Assistance Genter at (800} FTL-HELP. after narmal business - -/ - -
hours. You may alaa wish to netify the Administrator, Netional Highway Tratfc Safety Adminisiration, 400 7th Strest

SW., Washington, D.C. 20580, or phone (838) 327-4236. If your wehicl ls involvad in the Canadian portion, you'
may notily tha Manager, Recall srd Public Compliance, Road and Motar Vehicls Traffic Safsty Branch, Transport
Canade, Ottaws, Ontarlo, or phone (813) B33-8851,

Wa regret any Incormanisncs thin action may caiss, but faal cartaln you undaretend cur intareat in motor vehicls
eafaty.

WARRANTY CAMPAIGNS DEPARTMENT
Enclosure

Page 4



A DalmisrChryaler Company

-FR.EIG NER. .
e Recall Campaign

e

OWNER INSPECTION

Subject: Business Class Brake Piston Rod Inspection

_MODELS AFFECTED: Al Freightiiner FLN Business Class vehi-
cles manufactured betwean May 1, 1891 and November 10. 2000,
equipped with alr brakes.

Customers shoukl Immediately Inapect their vehicle to determine if tha braje plsion rod | bent

A\ WARNING
Do nat drive a vehicle with & damaged braiee pleton rod. To do so0 could result In brake fallure, Ihlullmld .
cause psrsonal injury or desth, and property damage.

1. Locais the brake plston rod and clevis undar the dash, behind the brake pedal assembly. Sse Fig. 1. Thu
Hmhdarﬂnfﬂuplatmmdlahsﬂhdmﬂudﬂhandthnnﬁraﬂhlnuﬁdhﬂmmmlmpll.rw'

{the plunger i anciossd in B rubbar boot). :
2  Inapsot the threaded seotion of the pleton nod where it threade Into the jJam nut and olevis. See Fig. 2

« Ifthe plston rod Js bent, take the vehicle out of ssrvice ard contact your Fraightliner dealer for immetiate
repaire. _

+ |f tha plston rod Is not bant, your vehkle ke safa to operate but ﬂshnuldhenampalgmdbﬁaﬁ‘alﬂhtllnlur’
dealer a& soon as paris are avallable.

Fg. 2, mmmm‘hm
{this s an sxamysie of & bent rodj

11m0 Hxrier
A. Inzpect thia area to determine N the pleton mod lo
bent.

Fig. 1, Piston Hod Instaliation

rens
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Recall Campaign - s
November 2000 .
FLZTOABC

WORK INSTRUCTIONS
Subjsct: Buginass Class Braks Pixinn Rod

Modala Affectnd: All Frolghtiiner FLM Businasa Clacs vehiciaa manufactumd batwean May 1, 1981 and Novembar
10, 2000, aquippad with alr brakes.

BRAKE CONTROL ASSEMBLY REPLACEMENT
1. Park the vehicle on a leval surface, set the parking brales, and ahut down the sngine. Chock the rear tires.

2, Bafore steriing the this prooadure, check the door jamb on the passenger’s aide for & complation lebal (Form
W-147). H a labsl for FL278 la found, no furthar work ls required.

3. Undar the dash, remove the brake piston rod and clavie from the bwaka pedal aasambly.

31 Uee a bopad wire to remove the hook end of tha retumn epring from the padal mounting braciket or
pedal box. Sea Fig. 3 for lefi-hand-drive, Flg. 4 for dug/-atear, or Fig. lfnrngm-hand-dﬂwwhldas.

32 Romove the hitch pin diip from the olevia pin. See Fig. &.
3.3 Remova the return spring from the right eide of the clavie. Save the epring.
NOTE: Ramoving the clevia pin releasss a nylon washar. Sava the wanher.

34 Remove the clevis pin from the clevis, brake padal and braks light switch assambly (iefi-
hand-drive vahiclow anly). Discard the clevie, platon rod, and jam nut.

4. Ramova the prolactive boot from the groove in the braka valve plunger. See Flg. 3.
5. Remowve the plunger from the foot vaive adaptor and discard.

8. Lubricate the outer surface and Inner piston rod cavity of the new braks valve plunger with a alllmna-baud' .

groase, such as Dow Corning 56 O-Ring lubricent or Loctite® V-756 O-~Ring lubrloamt

7. inatall the plunger In tha foot valve adaplor with the groove in the plunger toward the Inside of the cab. See - -

8. Insiall the proteciive boot In the groove In the plunger.
9. Push the plunger imto the adaptor untll you feal Incragsad realstance.

10. Screw the new jam nut all tha way onto the new plston rod. Thread the platon rod Into the nevw clevis untll
Just bottome out (finger-tight).

Note: The clevie Included Inihakltnwnntb&ﬂanﬁcultoﬂmnmppladhnﬂurlﬁnﬁmammmnam
the cleviz and both are applicable for thia repair.

11. Lubricate the aliding surface of the piston rod with a slicena greese. See Fig. 8. Do not grease the threads.
12. netall the new brake control aspembhy.
12,1 Inpert the pleton rod etraight Imto the brake valva plungar.

12.2 On left-hand-drive vehiclee only, slide the brake light swlich assambly over ona arm of the clevie, Ses
Fig. 6

12.3 Align the hales in the clovis with the upper halg in the brala padal assambly. Mels sure the braka Ikht
awitch assembly (f aquippad) ls on the left slde of the braka pedal assembly.

Pape 8



FREGHTLINER:

A DalmiarChrynlar Cormpamy

Recall Campeign

T_

103142000 o _
A. Tha return spring hoak Irrio the upper hols pnthe~ | -
padal mounting brecket. U |

1. Raturn Spring B Clavin '
2 mpilll'lﬂh 8. Piston Rod
& u Pin 7. Poadal Mounting
4. Brale Pedal Braocked )

Fig 3, Flaton Rod insthaliation, Left-Hand Drive Anzambly 8. Jam Nut

Fig. 4, Pision Rod instalistion, Dual Siasr

124 Ineart the clevls pin from the left through the brake light ewitoh (f aquipped), clevis, brniﬂ-pada.l
asgembly. and nylon washer. Ses Fig. 8. Make sure the washer Is betwaen the brake pedal and the. - ..

right arm of the clavis.

12,5 Slide the returm spring onto the rigit end of the devie pin and ssoure with the hitch pin cip.

12.8 Mahupadwiratnthuhmknnhmumaprlngandmhﬂumrlngunﬁitmnbahuohad-iﬁ..\:-'-
the applicable poattion on the padal mounting bracket or pedal bex. e

13, Adjust the pleton roxl.

131 With the biake pedal heid up againet ke stap, manually twm the plston rod out of tha dlevie untll it jyst

bottomng In tha piunger. Do not praload tha plunpar.

132 Check the pedal frea-play. Thar should be no pedal fres-pley and no brake valve preloading. *
18.3 When the plston rod |s adjusted comrectly; place & wrench on the plston rod to keep it from tuming.and -

tighten the [am nut 31 bf-f (42 N.m).

13.4 Check tha pedal fraa-play again and readjust the piston rod, If nasded.

14. Ramova the ohooks from tha tires.

Ah WARNING

in inadequate or no braking ability, which could cause personal Injury or desth, snd property

Ilnnutnplrlilﬂumuﬂlhmmmmnm&pmm.mmmmuhﬁi_-:};.



FREIGHTLINER.
Recall Campalgn ’1Tmfﬂm“° e

November 2000
FL278ABC

11472000
A Lubricats the siding surface on tha plston od with s
slieons graadsg. g '

1. Pilsion Rod

1, Piaton Rod ) mﬁmb

[] 3_

2 Jam Mt 4. Reglum Bpring

i Padal Box ih amnmhm

5. Glavia Pin S o Ln O ant)

g. Agrtum Bpring & Clavig

Fig. 8, Braks Canirol Agssmbly

DROEDS 1 41820

A nelall this mnd toward tha angine comparthent. L

B. Inetall thie end toward the cab interiar.
1. Brake Valve Plunper
Fig. 7. Brake Vatve Plunger Inetalintion

15. Before you put tha vehlole in sarvice, ohaok for proper brake oparation in & esfa area. S
151 Drive the vehicle alowly, then apply and releass the bralee saveral timea to chaok for proper operation.

Pangse 8



FrREIG NER. -
e Recall Campaign

A DaimisrChrysler Company .
November 2000 .

16,2 Parform several krw-speaed sbops to ansure comact parts replacement and fudl vehicle controf,

18. Enter the recall number and the date the work ks parfformed on a completicn lsbal (Fem W-147). Claan an
area on tha passengear's door jamb about 18 Inches {450 mm} abova tha handle and ettach the label.



- i"fﬁmﬁ,ﬂ' @

A DaimiarChryslor Compary

. "Gln'hl-'mﬂﬁ, Bt A
Porfend, Oragon B7247-4050
R TALELY Phang
B0, TARTA10 Pax
M
REF# 00-0B6R
February 18, 2001
Y sor-357
IMPORTANT RECALL INFORMATION
TO: ALL FREIGHTLINER DEALERS - U.S. AND CANADA,

ALL DSMe and RSMs - U.S. AND CANADA

SUBJECT: RECALL FL278 - BUSINESS CLASS BRAKE PEDAL PISTON RODS
REVISED WORK INSTRUCTIONS

This notice is being sent to advise yau of steps added to the work instructions of the
subject recall. A revised bulletin will be mailed shortly.

After “removing the chocks from the tines®:

*Before you placa the vehile into service, check for proper brake operation in a safe aras.
- Drive the vehicle slowly, then apply and release the brakes several times to
check for proper aperation.

- Parform several low apeed stops to anasure cormect parts replacement and full
vehicls control,

‘Ghur.k for proper brake light operation.
If tha brake lighta do not operate properly (they do not come on at all or remailn
on when the sarvice brakes are not engaged), remove the clovis {part numbar
12-18385-000).

- Dastroy and discard the clevis, order and install 5 new clevia,

- If a new clevis is requirad, file a aapamta replacemaeant parts ¢laim {In addition to
the recall claim for FL276).

PFl is 25-FL276-001
Part number is 12-18385-000

_ In the comments Hald refer to FL276ABC
SRT is 996-0378A for .8 hours



¥ a customer contacts you after the recall has been performed beacausa they are
axpesiancing difficulty with the aoparation of the brake lights, ask the custorner o return to
your dealership to have the clevis replaced. File this as a replacement parts claim with the
Information noted above.

If you have qusstions, pleass call the Wamanty Campaigns Departmeant at (800) 547-0712
from 7:30 a.m, through 4:30 p.m. Paclfic Time, Monday through Friday.

WARRANTY CAMPAIGNS DEPARTMENT



