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In accordance with Title 49, Part 573, Freightliner LLC harewlth submits an information
repart for a new recall campaign to recall certam Freightiner vehicles due to brake

padal kinkage failures.
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Ce:  Michael Mason, CAL-OSHA
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Section 573.5 Defect Information Report

Date: October 31, 2000

{c) (1} H-nufnc.hlmr FREIGHTLINER LLC
P.O. BOX 3849
Poriland, Oregon 27208
{503) 7368078

{c) (2} Vehlicles Jdentification:
(I} Model(s) affected: Fralghtiiner Businass Class models
. Manufacture Dates: May 1891 through approximately December 15,
2000
Basls for determining population: The first and kast vehicle buitt with the
suapact design
{v) Component manufacturer if otiver than the vehicle manufacturer: N/A

(e} (3) Total number of vehicles potentinlly affected: Approximately 133,300 (US
and Canada)

{c) (4} Percentage of vehiclea estimated to u_rmhln the defect: Unknown

{e) {b) Dmrlpﬂnn-ol' the defect: The braka padal push rod th.at activates the sarvice
brakes may fracture. The cause at this time is undatermined.

{e) {8} Chronology of principal events (defect only}: !n Auguet 1889 Freightliner
recalved a report of an accident dus to the brakes allegedly failing. Proparty
damape did occur. An Ingpection of tha fallad parts Intilmtad a brake pedal puah
red had fractured.

In Septembsr 1999 a report of a brake pedal push rod fracturing was received. No
accident or injury occurred, An inspection of the part indicated the fracture was due
to fatigue. A review of warranty claims found no similar Incidents.

In April 2000, Canadian Service reported two FLNs operatad by the City of ,
Edmonton experanced a loss of brakes dus to the brake pueh rods bending. No
accidents or Injurles ocoumred.

In late May 2000, reports were received from a refusa hauler of problems with
brake pedal push rods bending or breaking. Five push rods wene reported as
having fractured. These are in additlon to the accident that this customer reporied In
August 1999, as referencad abova, An investigstion began. All brake pedal push ;
rods were removed and replaced from the fleet in late June and 42 were returnad to
Freightiinar for inspeaction.

in mid-July Freightiiner began a test program to vearify that preduction and retumed
parts met metallurgical specifications and aingle overicading critera, and also
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reviewed production instaliations. In late August It was reported that 7 push rods
were tested and all met the metallurgical and single overload criteria,

In Septamber an inspection of the refuse hauler's fleet that had exparianced
problems with the push rod was planned,

In early Cclober a review of all warranty data and field reports began for problems
relating to break pedal push rods. This review was completed on Octeber 13,

On October 18, 2000 it was decided fo remove the brake pedal push rads from
older rafusa haulsrs for an Inspection.

On October 28, Frelghtiiner raceived a report from the NTSE of an acsldent
involving a Freightiiner that lost it brakes due 1o the brake pedal push rod
fracturing. Two fatalitios resulted.

No root cause of the falluras has yet baen determined; nevertheless, Fralghtliner
decided to replace the existing push rods with push rods of a larger diameter and
decided to igsua a recall of all affectad vehiclas.

On October 31 a review of all product claims and lawsuits was completed. One
claim, in addifion to the August 1888 acckiant referenced above, was found which
aroge out of a minor acgident that occurrad on February 28, 1998, There were no
Injurles. This raport was raceived on March 13, 1988 and the cause was found to
be a broken brake padal push rod.

() (¥) Noncompliance toat data: N/A

{c) {(8)l) Remedial program: Repairs will be perfarmed by Freightliner dealerships and
Direct Warranty customers, i.8., customers approved by Freightliner to do thelr
own warranty rapailrs.

(i) Estimatad Ownar Notification Date: Customer notification wilt be by first class
mall using Fraightiner reconds to detarmine the cuatomers affected. This will be
completed approximataly Decemnber 13, 2000.

Remedy: The brake pedal push rod will be replaced with ona of & larger
diameter.

{c} (o) Communications sent to dealers and owners: Copies will be submitted as a
supplemental repor{ when avaliable,

[} (10} Copy of propossad awner natification letter: A draft will ba sent for ODI
review when avallable.

{c} (11} Manufacturer's campalgn number: FL-276
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Offica of Defacts Investigation, Room 5326
National Highway Traffic Safety Adminlstration
A00 Seventh &t., S.W.

Washington, D.C. 20580

Alin: Jonathan D. Whita

Subject Inforrnation Report, NHTSA No. 00V-357

In accordance with Title 49, Part 573, Frelghtiiner LLC harswith submits an information
report supplying supplemental information for recall 00V-357.

Due to the avallabliity of parts, the population of 105,000 US vehicles will ba remeadiad
In phasas depending on their vocations. Owners of the first group, which involvas 880
dual steering vehicles, are balng notified on 11/6/00. Parts ars available. All other
cwners will be nofified on 11/07/00. Sufficient parts will be avallable on 11/20/00 for
the second group consisting of approximately 17,200 construction service, refuse
service, fire service and rescua/emergancy type vehicles. Sufficient parts for the third
group, the remaining population, will bs avallable by 12/15/00. All required parts will be
available by 11301,

The owner notification Includes instnuctions on how the owner may visually inspact the
brake pedal push rod to detarmine if it has been damaged and recommends that this
inepection be done immedietely. Additionally, on 11/2/00 Freightliner's website,
www fralghtiner.com, was updated to include inspection procedures and a
Freightliners nows release that wes issuved on 11/2/00 (see aitached).
Freightiiner's investigation into the root cause of this problem is continuing.
Sincerely,

ry W. Rossow
Cec:  Michael Mason, CAL-OSHA,

Cerlifiod Mail No. Z 224 782 581



8action 573.5 Defect Information Report

Supplement No.: 1
Dats: Novamnber 3, 2000

(c) (1) Manufacturer- FREIGHTLINER LLC
P.O. BOX 3848
Portland, Oragon 27208
(603) 735-8078

{¢) {(2) Vehicion identification:
Manufacture dates: Revise ending to 11/10/00

{¢) (3) Total numbar of vehiclea potantially aflectsd: (Ravize to read) approdmately
105,000 US regiatered vehicles.



MNovambar 2000

Brake Pigton Rod Inspection
For Buniness Cless trucks (e presy neleses)

Customers should immediately inspect thelr vehicle to determine if the brake
piston rod s bent.

_f\ WARNING

Do not drive a vehicle with & clamaged braics plston mod. To o so cowld
resuit In brake faliure, which could couse porsonal inkry or death, and
proparty damage.

1. Locate the brake plston rod and clevia under the dash, behind the
brake pedal axsembly. Sae Figure 1. The threadsd and of the piston
rod [ inatalled on the clevie and tha oliver and is neercted in the betle
vaive plungar {tha plunger lu enclosad in a rubber boot).

2. Inepact the threaded gection of the piston rod whare i threeds Into
the jam rwt end clevis. See Flgure 2

Florure 2. Examnle of bant rad.
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s [Fthe piston red is bant, take the vehicle out of sarviee and comact
your Fralghtiner dealer for immadiate repaire.

w [fthe piston rod Is not bent, your vehicla la safs to operate but
should be campaigned by & Freightliner dealer aw 300 as parts ara
available.

Lilck hare for the Fraightliner dealar closast to you or call tha Freightliner
Customer Assistarce Certar st 1-800-385-4357,

For additional

Home | Toscks | Somprneats | Cusisnsr Supoait | {aala | Comoany { Bacirity Conmadlan

Troives A ol ¥



I 4ol IMED o

Tr: h

Fralghtilner Advises of Brake Recall (11/2/00) Compeany

PORTLAND, OREGON.. .Freightiiner LLC has issued a recall on
approximatsly 133,000 of ta madium-duly and huaw-d&gy
Business Cless tnicks built with alr brakes ainca May 1891, No
achool buses are involvad, nor frucks with hydraullc brakes. Tha
brake padal push rod which aciivates the service bvakeg may
bend and |mber fracture, resulting In a loss of braking. The brake
pedal push rod will be replaced with ane of a larger diameter.

Fraighliiner |s in #va process of nolifying affected customers
about the recall. A ﬁrnthgnrity will bat n to vahiclea with dual
atear, and naxt to vehices In cons , refiuae, fire and
amergancy applications. Frelghtliner dealors will hewa
replacemant parts avallable by the baginning of neoct weak for
the dual steer vehicies and most are open 7 days a waek, 24
hours a dﬁr to remedy the situetion. for the remalning

I ba avalable as soon as possibls. In additlan,

vehicles
represantatives at the toll-free Freightliner's Custamsar Cyrk-The
Assistance Canter {8040) FTL-HELP are avsliabls around the Tonkin Group

cleck to answer questions about the recall.

Owners of affected Freightiiner Business Clase trucks are being
advisad to visually Inspect their vehicasa fir bant hrake padal
Eushrnl:ls.Ifthﬂrudhnutbant,maﬂhhlalsmtuu .

or Information on how & inapeat for a bent rod, .
if the rod s bent, cwnars should contact Freighiliner's t
Asaletance Center {B00-FTL-HELFP) or their dealer for
repiacement arangsmanta.

Frelghtliner LLC, uartered In Portiand, Oregon, 5
and markats Class 3-8 frucks under the Freightliner, ﬂﬁ?

Amercan | aF and Thomas Buiit Busas nameplates.
Freightliner la a %!m%ﬂ.@gmmm the world's leading
commarcial & man rer.

Contact Cebl Nicholson
Phora: 503-745-8535
Fax; B03-745-B008

debiniche!seniffrejghtiingr.com
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