Frank M. Ligon Ford Motor Company

Diracior _ P. Q. Box 1904
Beryiea Englnesrng QOpamtione Dearbom, Michkgan 43121
Ford Customer Sarvica Divisicn

Sepiember 2, 2004

TO: All U.S. Ford and Lincaln Mercury Dealers

SUBJECT: DEMONSTRATION / DELIVERY HOLD: Safety Recall 04523
Certain 2003 and 2004 Mcodal Year E-Series Vehicles Equipped With Gas Englnes
- Air Filter Elamant Replacament

AFF ED VEHI

Certaln 2003 model ysar E-Series vehicles, sguipped with gas engines, bullt at the Lorain Assembly Plant
from Aprll 23, 2002 through September 18, 2003 and ceartaln 2004 model year E-Serlas vehicles, equlpped
with gas engines, bullt at tha Lorain Assembiy Plant from May 06, 2003 through April 30, 2004. Affected
valudas are Identlf-ad in DASIS In addlﬁun, for a list of unsokd vehicles assigned to your dealership visit

Tha air filter paper was nat properly manufactured to pravent It #roim ¥gniting when hot particles in the
angine air system contact If, creating the potential for an angine compartment fire.

SERVICE ACTION
DO NOT DEMONSTRATE OR DELIVER any of the affectad vehicles Invoived in this safety recall.

A complete Dealer Bulletin will ba provided to Dealars the week of September &, 2004 when It |s
anticlpatad that parts ordaring Information and mpalr Instructions will ba avallable to support this safaty
recall,

CUSTOMER NOTIF|GATION
Cwnars of record wiil be notified via first-glaas mail after repair instructions and parts ordering information
hava been provided to dealers.

QASIS
Coneuit DASIS for affectad vehicles. FSA VIN listings for unsold vehiclas will be avaabie
September 2, 2004,

Cormract all vohicles in stock before dallvery. Foderal law requires doalers to complote any
outstanding aifety racall sarvice bafors a new vohicle Is deiivared to the buyer or loasos. \ﬂnlatlnn
of thir requirement by a dealer could result In 2 elvii penalty of up to $5,000 per vehicle.

QUESTIONS?

Spadial Service Support Center {Dealer Only) Questons: .......... 1-800-326-6821
Sinceraly,
Hsek. 1. Ko
Frank M. Ligon
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