Frank M. Ugan Ford Motor Company
Director P. . Box. 18904

Bervica Engineering Operations ) Dearbom, Michigan 48121
Ford Cusiomer Senvics Diviakon

September 9, 2004
TO: -All U.S, Ford and Lincaln Marcury Dealers

SUBJECT: Advance Notice - Safely Recall 04520:
Ali 2002 and Certaln 2003 Model Year Ford Explorer & Mercury Mountalneer Vehicles
Lifigete Glass Hinge and Ball Stud Bracket (If appilcable} Reptacement

AFFECTED VEHICIL.ES ,

All 2002 and 2003 modal year Ford Explorar and Mercury Mountalnaer vehiclas built et St Louls
gnﬂgmbly Plant {SLAP) and Loulaville Assembly Plant (LAP) from Joby #1 2002 through June 23,
Affected vehicles are Idantli'lad In GAEIS In addition, for a list of unsold vehicles asalgned to your
daalarship, vieit bifps./iweb fs 8 dealg sciion.com. This informaion will be avallable on
gM32004,

REASON FOR THIS SAFETY RECALL

In some of the affected 2002 modal year vehicles, the ball stud bracket located on the rear lifigate
window could rotate out of peeltion on the glags. [f this ocours, the window Iiit strut may datach and
bacome trapped batwsan the glass and the |iftgate, possibly causing the window to drop unexpectadly
or break.

In all of the affectad vehicles (2002 and 2003 MY), the hinga which attaches the liftgate window to the
Ifigate body may ssparate from the liftgats body. if this oceurs, the window could drop unexpectedly
ar break. If the liftgate window drops or breaks, either the pareon operating the window or a nearty
persan could be In]ured

A complete Dagler Bullstin will be provided to Dealers the week of Septamber 20, 2004 when it is
anticipatad that parta ordering Information and rapalr Instructtons will be avallable to support this

safety recall.

CUSTOMER NOTIEJCATION
Ownars of record will be notifiad via first-clags mail after repair instructions and parts ordering
Information have baen provided to dealers.

QASIS
Consult OASIS for affected vehiclas. FSA VIN listings for unsold vehicles wili ba avallable
September 13, 2004,
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PLEASE NOTE:
Corréct all vehicies in stock before dellvery. Federal law requires dealers to complete any
outstanding safety racall service before a new vehicle Is dellvered to the huysr or lesses.

w?.lﬂlm af this requiremant by a dealer could result In a civil panalty of up to 55,000 par
vehicle.

QUESTIONS? -

Special Service Support Canter {Daaker Only) Questions: .......... 1-800-325-56821
Sincerely,
Fark, M. K pare
Frank M. Ligon
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