INTERACTIVE NETWORK

View Message
Sorton  [oa T foa JB00d | expwesonfie [ |Po0s [
From [MOTORCYCLE SERCE NATIONAL |
Subjest 30032004 CBABIORA REAR BRANE LINKAGE |

August 3, 2004

Dsar Honda Daater:

SAFETY RECALL NOTICE
RE: 2003/2004 CBRE0ORR Rear Brake Linkage

AFFECTED UNITS: -
All 2003 and 2004 Mode! Year Honda CBREJORR

Amarican Honda Is conducting an important SAFETY RECALL on all 2003 and 2004 Honda CBRG600RR.
The recsall procedurs wlil mplace parts of the Rear Brake Linkage. Under certaln ckicumstances the
pushrod and/or the tis rod bushing In the rear brake master cylinder can becoms cormoded thersby
sffecting rear brake function. No fallures have bean reported In the US market,

Effective Immediataly, YOU MUST NOT BELL any sffectad CBRS00RR In your Inventory until the
retjuired repair has basn completed. Pleass make sure ALL DEPARTMENTS In your dealership, Parts,
Sales, and Service, are mads awars of this action. Any sale of an affectsd motorcycle after racsiving
this notice and prior to the required repalr Is a violation of Faderal law.

The ihstructions and proceduras necessary to repalr the affected CBREMRRa cumantly In your

Inventory will be avmllable on /¥ heginning Friday the 8 of August. Parts as required to perform
repairs will bs automatically shipped to your dealership using our asles records, lster this weak.

¥ you have regently sold s CRREIRRA, plesss submit the warranty reglstration irformadtion. If you haove iy further quesiiors, plesss comteslt
aither Amarican Homda's Techline uryuur Diwirict Iirvlu Manager.

Thank you for your cooperation.
Amaerican Honda Motor Co., Inc.

Rohert E. Claver
Senior Manager — Service
Motorcycle Divislon

Bulletin #04-0451
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INTERACTIVE NETWORK

View Messago
SentOn  og J[o8 J[2004 | Expwesonfz (15 J[2004 ]

From EMOTORCYCLE SALES NATIONAL |
Bubject |SAFETY RECALL: 2003-2004 CBREDORA REAR BRAKE LINKAGE SERVICE BU|
Aungueet §, 2004

Today = new SAFETY RECALL BSarvios Bullelin for the 2003204 CBRBODAR Rasr Brake Linkagd s posted on e Interaalive
Natwork {IN]. , .

The bullstin dascribes the procedures to Inepect and replace the mar brake Bakage. Three m coptas and your Dealer
Raapons billy Raport will b matbe to you nesd wissh.

Pisazs ba sure 2l parsonngl in your dealership ara sware of this iImporienl CBREQDAR SAFETY RECALL.

Chick hwera far Sarvics Bullstin CERSOCRR M1

sincoraly,
Jumrican Hormda Motor Go, Ina.

Doupglas T. Mcintyrs
Mlanager,
Mctorcycle Bervica Bducation,

Bullstin Nossbar: Od-048

B 20802004, Amerless Heds Matoy Ca_, Ino. AN Rigivs Rassrved,
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Armarican Honds Maotor Co., Ina.
1818 Tamance Bouleard

Towance, GA D0a01-2748
Prece (310} T83-2000

August 2004
Dear Honda Daale

'RE: SAFETY RECALL - 2003-2004 CBRE00ORR Rear Brake Linkage

DEALER RESPONSIBILITY REPORT
{Service Bulletin CBRG00RR #1)

The enciosed Campaign Responsibility Report for the 2003-2004 CBRE0ORR shows the VINs
that ware sither ackd by your dealership or ane still in your imvantory. All sold units that have
bean wamanty-registered with American Honda show the customer's most current name and
address.

Please review the report to ehsure thet any CERSOORR lksted is in your inventory, or conkact the
custemer so an appointment can be made to have the-replacement completed. For your
Informabion, the report cades in the "UNIT STAT" column mean:

02 = In your Inventory; parform the Repair as nmm

FX = Repalr has bean performead.

NR = Customer mailing retumed as undeliverable. If you have an alternate means
of contacting the customer, pieass do so.

blank = Cuatomer already notified; no actlon necessary.

+ For aach unit shown in your Inventory {coda 02), but already sold, notify the ownar
and amange to perform the Repair.
s Reminder: If you have not yet wamranty-registerad a sold unit, please do so now.

If you have completed any repalrs for which you have not yat submitted warrénty claims, plaase

do so as qulckly as pesalble. This is neceasary for our tracking purposes. H you have any
yuestions, please contact your District Service Meanager.

" Regaris,
American Honda Motar Ca., Inc.

A

Shvie Carrara
Vice President - Service
Motorcycle Division

Bulletin Number Papge - File Bohind Dealer Guide Bulletin Tab
04-0488 1 0f 1 Service




INTERACTIVE NETWQORK

View Message
Sant On 1_||—"|E534_l Expires On [0 [06_|[Z001_]

From [MOTORCYCLE SERVIGE NATIONAL !
Subject 200272004 CORBOOAR REAR BAAKE LINKAGE |

August 30, 2004

Dear Honda Daalar:

SAFETY RECALL NOTICE
RE: 2003/2004 CBRGIORR Rear Brake Linkage

AFFECTED UNITS:
All 2003 and 2004 Model Year Honda GBRBIJUHR

Ametican Honda Is conducting an Important SAFETY RECALL on all 2003 and 2004 Honda
CBRG00RRs. The recall procedurs will replace parts of the Rear Brake Linkage. Under cortaln
circumstances, the pushrod and!or tha tle rod bushing In the rear brake master cylinder can
become comrodad thereby affecting the rear brake function. There have been no raported
fallures In the US market to date. :

To continue repairs on the affected CBREG0ORRs In your Inventory, a second shipment of parts
has been shipped to your dealership according to cur sales records for this model. These
parta will arrive on beginning Tusseday August 31st.

| As a reminder the Service Bulletln for thig action Is currently In your dealership and aleo
avallable on IN, If you have any further questions, please contact elther American Honda's
Techline or your District Service Manager.

Thank you for your coaparation.
Amarican Honda Motoar Co., Inc.

Robert E. Clavar
Sanlor Manager — Service
Motorcycie Divislon

Bulletin #04-0532
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