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GriiCE OF
BEFECTS IXVESTIGATION

Mr. Goorge Pason, Chief

Office Defects & Investigation Auguat 23, 2004
National Highway Traffic Safoly Administration

40X} Seventh Sireet, S. W,

Washington, D.C. 20590

Subject: Safety Recall 04303 NHTSA #04V-359

Dear Sir:

Enclosed is & copy of the customer recall notice and the dealer lettar. These commmmications
pertaining to the subjoct recall ere being submitted to you within 5 days of issuance as described
under 49 CFR Part 573.5(c ) (9 ).

The dealer's letter was lamed Angnat 16, 2004.

The customer’s letier will be meiled today August 23, 2K04.

The undersigned should be contacted for eny edditionsl information reganding this recall.

Very truly yours,

IC CORPORATION

Robert L. Douglas
Director of Product Integrity

Enclosures



IC Corporation

RECALL NOTICE

G CORPORATION RECALL # 04303 August 2004
NHTSA RECALL # 04V- 359

Vandal Lock Weming
Dear IC Corporation Bus Customer:

Thia notice iz sent tO you m accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. IC Corporation has decided that a defect which relates to motor
vehicle safety exdets in cartain IC CE modal school buses.

If the Vandal Lack system (Interior emergency deor locking system) is applied while the
engine |s running, thera le no waming to the driver. In the event of an emergency,
disengaging the Vandal Lock will Incraass the time to open the emergency exit door and
could prevent rapid agress from the bus. Preventing rapid egress from the bus could

possibly result in parsonal Injury or death.

The affectsd CE model buses were built from Juns 24, 2003 through June 1, 2004, The
vehicla identifiad on the enclosed card fits this dascription and our racords show yau as tha
owner of this vehicle.

INTERIM PRECAUTIONS UNTIL REPAIR COMPLETED:

Removal of the Vandal Lock slide bolt gulde from the door until the defect s remedied will
prevent the door from being locked. See picture below. The removal of the gQuide is
accomplished by removing the iwo screws atteching the guide to the door. Retain the
screws and gulde for reinstallation after the defect has been remedied.

Remove silde bolt
gulde untll defect is
remeadied.

Vandal Lock Instalied At Emergancy Door
fila: 04303_5 ltr 1 of 4



REPAIR PROCCRURE:
Your dealer will make this comection for you at no cost. Contact your dealer to make the
amangements 1o repalr your unit.

If you deslre to make this repair yourself, you may purchase the parts from the dealer.
When you Involce us for the cost of labor, you may add the cost for the parts purchasad at
your dealer. if for some reason you are unable to obtain the replacement parts from vour
local dealer, you may retum the “AUTHORIZATION FOR RECALL SERVICE" card with
box # 8 chacked and we will ship the parts directly to you at no charge. Please verify that
your shipping address is correct. A Post Office Box (P.O. Box) number for shipping is not
accaplable. We must have a street or road addrass.

The rapair for this defact requires splicing Into the wirng In the fuse panel area. The only
tool required is a wire siripping/cutiing tnol. Follow the steps below to make this rapair.

1. Qpen the fuse pansal door.

2. Remova tha gray wira covar just above the bus body fuss block that retalns the
wiring |ust behind thea top adge of the door opening. Obearve how the wiring i
storad to help you replace the cover when tha repair is completed.

3. Find #58 pink wire located in the repalir area ldentified in photo "B" and "C", The wira
continues o route toward the rear of the bus and does not terminats In this location.

4, Cut this #58 wire and strip back both cut ends 3/8 to ¥ inch. Eliminate fraying of the
wiras after etripping by giving a short twist with your fingers.

5. Insert the two ends of this #58 wire that you just cut and stripped into the connector
on the end of wire “A” (see photo "A") of the hamess that was supplied. Apply a light
tug on sach wire after installation to make sure that it was inserted property.

8. Find the connector with pink wires, numbers 5, 14 and 57, and others located in the
repair area identified in photo “D". The quantity of wires in this connector can vary
with options. Normally, there i& an opening on this connector to add one mone wire.
if the unit you are working on does not have at least one open port, skip to step 7. a.

7. The other wire wilhout the connector on thae harmess suppliad must ba inserted into
the connactor Identified in step 8 with the pink wires. Remove the precut wire
insulation with a slight twist and insert Into the connector. Apply a light tug on the
wire after installation to make sure that it was Insartad properly.

7. a. Ifthls connector is already filled (no opan holas), please follow thia step. Select
ana of the pink wires connectad to this connactor that has somea room to work with.
Cut the wire approximately 3 to 4 inches from the connector. Theh strip back 38 to
¥z Inch on each end. Eliminate fraying of the wires after stripping by giving a short
twiat with your fingers. Insert the two snds of the wire that you just cut and siripped
into the connactor supplied In the kit. Then Insart the other wire without the
connactor on the harness supplied Into the connactor you Just added. Apply a light
fug on sach wire after installation to make sure that it was inserted properly.

8. Taest system by turning on the Igniticn and applying the Vandal Lock at the
emergency door. A waming sound (chime or buzzer) should be heard by the driver.

9. Reposition the wires along with the added hamess back into the original position and
reinstall the grey wire cover.

10. Reinstall the Vandal Lock slide bolt guide to the door if previously removed.
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EXTRA
CONNECTCOR

e

AREA OF REPAIR

" PHOTO “A" KIT # 8900140R91

PHOTO "B" FUSE PANEL BELOW

CONTENTS DHWERS _
e ...41-51‘:",;;" iril;l- . T g Ah
&
PHOTO "C" PINK WIRE PHOTO "D" CONN i
WITH PINKWIRES #5 5, 14 AND 57
Step 5. completed. Step 7. complated.
PHOTO "E" HEPAIR HARNESS INSTALLED
LABOR:
Labor Operation Number | Description Tane (Hours)
Ad40-04303-1 Inetall overiay to system wiring and 0.5 (1/2 hour)
complete the paper work
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EARTS:
PART NUMBER PART DEICRIPTION
8800140R01 Kit, Vandal Lock Repair 1

RECALL CLAIMS;

For Repairs Performead By Customar or Non Authorized Dealers

To asslst In procassaing the racall, It ls important that you provide an Involce with the
following Information.

VIN ¥ Recall Campaign # Facliities Repair Labor Rata;

Labor Operation Number; Recaelpt for purchased parts If applicable.

All correspondence must be retumed to IC Corporation, PO Box 6000, Conway, Arkansas,
72033, Attn: Compllanca Dapartmant.

ER WILL
if required, your dealer will repair your vehicle free of charge (labor). YWe estimatse that our
dealers will have instructions to remedy this defect by August 20, 2004. Please make
amangements with your dealer for repair on a mutually agreed upon date.

if you ara the laasor of this vehicle(s), this notice must be forwarded to the lessee within 10
days.

IF YOU NEED HELP

if the dealer doss not remedy this condition without charge on the mutually agreed upon
date, you can obtain sesistance by calling IC Corporation's Compliance Department at the
toll free number listed below. You may also wish to submit a complaint to the Administrator
of the National Highway Traffic Safety Administration if you belleve that IC Corporation or
its dealar has falled to remedy the vehlcle without change, within a reasonable tima, which
la no longer than 60 days after you first tender to obtaln repalr. Submit your complaints to
400 Sevanth Street, S.W., Washington, D.C. 20580, or cali the toll-free Autc Safety Hotline
at 1-888-327-4236.

if you have questions conceming this notification, please contact an avtharized dealer or
our Complianca Department at 1-800-843-5615. You may locate your nearest dealer by
caliing 1-800-993-76886 or you may call our Complianca Department.

We request your prompt attention In the comection of this defect and apologize for any
inconvenianca it may have caused.

IMPORTANT
in the avent you no longer own the vehicle describad, pleasa fill in the requested

information on the anclosed postage-prepald card and return it to us. This information will
the cormact cwner.
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VEHICLE RECALL

IC CORPORATION RECALL # 04303 August 2004
NHTSA RECALL # 04V- 358

All IC Corporation & Afflliate Companles Dealers

SUBJECT: VEHICLE RECALL
Vandzl Lock Warning

IC Comoration has mailed to the affected customers the following nefice: This notice is sent
fo you In accordance with the requirements of the National Traffic and Motor Viehicle Safely
Act. IC Corporation has declded that a defect which relatas to mator vehicle eaafety axists in
cartain IC CE model school buses.

i the Vandal Lock system (Intarior emergency door locking system) is applied while the
angine ie running, there is no waming to the driver. In the svent of an emergency,
disengaging the Vandal Lock will increase the time to open the emergency exit door and
could prevent rapld egreas from the bus. Preventing rapld egress from tha bus could
possibly result in persenal injury or death.

VEHICLES INVOLVED
The sffected CE model buses ware bullt from June 24, 2003 through June 1, 2004.

INTERIN PRECAUTIONS UNTIL, REPAIR COMPLE TED:

The customer was told reroval of the Vandal Lock slide bolt gulde from the door until the
defact is remedied will prevent the door from belng locked. See picture bsiow. The removal
of the guide Is accomplished by removing the two screws atiaching the guide to the door.
Retain the screws and guide for reinetallation after the defect has baan remedled.

Remove slide bolt
gulde until defact s
ramadiad.

Vandal Lock Installed At Emergency Door
file: 04303_5 Itr 1of &



BEPAIR PROCEDURE:

The customar was told vour dealar will make this comection for you &t no cost. Contact your
dealer io make the arangemaents to repair your unli. if you deslire to make this repalr
yourss!f, you may purchase the parts from the dealer. When you invoice ua for the coest of
labor, you may add the cost for the parts purchased at your daaler. If for some reason you
are unable to obtain the replacement parte from your local dealer, you may retum the
“AUTHORIZATION FOR RECALL SERVICE" card with box # 8 checked and we will ship
tha paris directly to you et no charge. Please verify that your shipping address Is cormact. A
Post Office Box (P.O. Box) number for shipping Is not acceptable. We must have a street or
road address.

The rapair for this dafect requires splicing into the wiring in the fuse pansl area. The only
tool required is a wire shipping/cutting tool. Follow the steps balow to makae thie repair.

1. Open the fuge panel door.

2. Remove the grey wire cover Just above the bus body fuse block that retaing the
wiring Just behind the top edge of the door opaning. Observe how the wiring Is
stored o haelp you replace the cover when the repair la completed.

3. Find #58 pink wire located in the repalr area identified in photo "8 and "C". The wire

. continues 1o route toward the rear of the bus and does not terminate In this location.

4. Cut this #58 wire and strip back both cut ende /8 to 14 inch, Eliminats fraying of the
wiras after stripping by giving a ahort twist with your fingers.

5. Inaert the two ende of thia #58 wire that you just cut and setripped Into the connector
on the end of wire “A” (eee photo "A") of the harness that was supplled. Apply a light
tug on sach wira after instaliation to maka sure that i was insertad propary.

8. Find the connsctor with pink wires, numbers 5, 14 and 57, and others located in the
repair area identified in photo “D". The quantity of wiras In this connector can vary
with options. Normally, there ks an opaning on this connecior to add one more wire.
If the unit you are working on does not have &t least one open port, skip o slep 7. a.

7. The other wire without the connector on the hamess supplied must be inserted into
the connector identified In step & with the pink winas. Remove the precut wire
inaulation with a slight twist and insert into the connector. Apply a light tug on the
wire aftar installation to make sure that |t was [nserted properiy.

7. a. It this connector is alrsady flled (no open holes), please follow this step. Select
one of the pink wires connacted to this connector that has some room o work with.
Cut the wira approximataly 3 to 4 Inches from the connectar. Then sirip back 3/8 to
% inch on each end. Eliminate fraying of the wires after stripping by giving a short
twist with your fingers. Insart the two ends of the wire that you just cut and stripped
into the connector supplisd in the kit. Then insert the other wire without the
connactor on the hamese suppiled Into the connector you Just added. Apply a light
tug on sach wire after instailation to maka sure that It was insertad properly.

8. Test system by tuming on the Ignition and applying the Vandal Lock at the
smargancy door. A waming sound {chime or buzzer) should be hesard by the driver.

9. Reposition the wires along with the added hamess back into the origlnal position and
reinstall the grey wire covsr.

10. Rainstall the Vandal Lock slide boit gulde to the door if previously removed.
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EXTRA
CONNECTOR

GREY COVER

W AREA OF REPAIR

CONTENTS

PHOTO “A"  KIT # 8900140R91 | PHOTO “B” FUSE PANEL BELOW
DRIVERS WINDOW _

PHOTOQ “C" PINK WIRE—S | PHOTO “D" CONNEGTOR IN BUS 5
WITH PINK WIRES #8 5, 14 and 57

Step 5. complated. Step 7 completed
PH INSTALLED
LABQR:
Labor Operation Number | Description Time {Hours)
A40-04303-1 Install overfay to system wirlng and 0.5 (1/2 houn)
complete tha papar work
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EARTS:

PART NUMBER PART DESCRIPTION QUANTITY
8000140R91 Kit, Vandal Lock Repair 1

Dsalers ehould purchase the kite directly from the Parts Dapot. The parts will be In the
dapot by August 20, 2004,

i | A f e ' 5 .J.....L-J T o
Pror.:asd immediataly to malm tha nanemry cormnﬂonl to the units In your inventory. All
inveniory vehicies subjact to this recall campaign must bo comacted prior to sale, transfer,
or delivery. If vehicles have been sold or transferred and you are in recelpt of Customer
Notification Letters andfor Authorization for Racall Service carde for those vehicies, the
transfer location or the customer must ba notifled from your daaler lpcation.

The National Traffic and Motor Vehide Safety Act, a8 amended, pravides that sach vehicle
which [s subject to a vehicle recall campaign must be adequately repalred within a
reasonable time after the owner has tendered it for repalr. A fallure 1o adequately repair
within 60 days after & fender of a vehicle Is prima facie evidence of fallure {0 repair within a
reasonable time. If the condition I not adequately repaired within 60 days, the owner may
be entitied to replacement with an identical or reasonable equivalent vehiole at no charge,
of to a refund of the purchase price less a reasonable allowance for dapreciation.

To avokd having to replaca an owner's vshicle or refund the purchase price, every effort
must be made to prompdly schedule an appointment with each ownar to repair the affected
vehicla as aoon as posglbla.

RECALL CLAIMS:

For Repalrs Performed By Customer or Non Authorized Dealors

To asslet in processing the recall, it is important that you provide an mvoice with the
Tollowing information.

VIN#;  Recall Campaign %; Facliities Repair Labor Rate;

Labor Operation Numbar;  Recelpt for purchased parts if applicable.

All corraspondance must be retumed to IC Corporation, PO Box 6000, Conway, Arkanaas,
72033, Attn: Compilance Departmant.

Rsfar 1o the Dulor‘a Felcy Marlual fur pmmdum to nunduut Recall Campsigns. K is
important that the Recall Coding be completed propedly to assist In processing the recal
claim. Compiete inatructions will be found In the Warranty Manual, Section 7-1.

Spacial attention should ba given to lems 30 through 44,
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GROUP NoUN | ¢|ward TH PaD|
GROUP Ente Recall Number — . To[43foTa] T ] 12[ 40 TP 100

NOUN Leave Blank.

C (CAUSE) Emter elther 1, 2, or 3.
1. Inapacted (No rapalr raquinad).

2. [nspedted and repalred.
3. Defective part frotn parts stocic

WARRANTY (Wamranty Cade) Enter 40,
TYPE PART Enter P for type part cauaing faure.

PAD Enter 100

invantory vehicles subject o this recall campaign must be corechad prlar D sals, nnsfar
or delivary. If vehicles have baen sold or transfermed and you arme in receipt of Custorner
Nofification Latters and Authorization for Racall Service cards for those vehicies, the
fransfer location or tha customer must be nofified from your distributor location.

Export locations are to submit wamanty claims in the usual manner making reference to
Safety Recall 03308.

LESSOR RESPONSIBILITY:

Federal Rogulations require that any vehicle lessor receiving this recall netice must forward
a copy of this notice to the [esase within ten days.

IC Comoration asks for your full coopevabion and follow-up 1 this Important subject matter.

If you have any questions or need further assistance, please contact the Regional Service
Managar at your regional office.
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