Assigned Recall No, 00V-356,005 by the
National Highway Traffic Safety Administration DEC 29 2000

[Part 573 Report Date: October 31, 2000

. MANUFACTURER: Cabot Cosch Builders, Inc.
'MANUFACTURER CONTACT:  Cabot Smith, President, Royale
| FAX: (978)521-5418

I— SUBJECT: 904 Royal Lincoln Town Car Limousine model vehieles mannfartured from

- December 31, 1997 throngh October 27, 2000. It has been determined that Limonsines stretched over
' 60 inches fail to comply with the requirements of FMVES No. 109, “New Pnenmatic Tires,” and 110,

: “Tire Selection and Rims,”

éThiaisa_uiullm acknowledgment for this recall. A formal sckmowledgment letter will be forthcoming shortly.
Aﬁernurrmmwufynurreportmﬂ associated documents, we may have additional comments or concerns,

-Under 49 U.8.C. § 30112(g), it is illegal for anyone, inchiding a manufacturer, distributor, dealer, or retailer to
 gall an item of aquipment or vehicle which fails to comply with all spplicable Federal motor vehicle safaty
standards.

It is our understanding that Ford is conducting this recall and will be notifying owners. |
| If you have any questions, please call:
: Annette Coston, Recall Analyst on (202) 493-0212

or Jonathan White, Chief on (202) 366-5216

or by FAX (202) 366-7862
Recall Analysia Divigion
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Mr. Cabot Smith - . NSA-1lamc
President 00¥-356.005
Cabot Coach Builders, Inc.
00 Newark Street
Haverhill, MA 01832-1348

Dear Mr, Smith:

We have reviewed Cabot Coach Builders, Ing,'s (Cabot Coach) Noncompliance Information
Report dated October 31, 2000, submiited in accordance with 49 CFR Part 573, "Defect and
Noncompliance Reports," This recall involves 904 Royale 1998-2001 mede] Lincoln Town Car
Limousines manufachmed from December 31, 1997 through October 27, 2000, The vehicles were
converted into limousines are all stretched in excess of 6-inches, The converted weight on the
front tires may exceed the “Normal Load Condition™ as stated in Federal Motor Vehicle Safety -

"~ Standard (FMVSS) No. 110. The assigned Idestificktion Number for this recall is 607
356.005 (Royails Recali No. RC0D2).

Quarterly Status Reporta

Ag stated in Part 573.6, submission of the first of six consecutive cquarterly siatus reports is
required within one month after the close of the calendar quarter in which notification to
purchasers occnrs. As stated in your report, Ford will be conduneting this recall.

Rgeall Communicatigns

Communications pertaining to safety recalls and issued by Cabot Coach to more than one
distributor, dealer, purchaser, or owner are to be submiited to this office within 5 days of issuance
as degcribed under 49 CFR Part 573.5(cK9). Where this informetion is sent over a period time, the
communications are to be submitted within 5 days from the date the commmmications were first
sent, and fumish the date, or range of dates, each communication was issued. This includes
mfnrmahnntransn‘uttudbynnmpumr telefax, or other elecironic means; and initial or interim .

© communications. All copies are to be in readable form and & written tranacript should be provided
for each non-written communication. Alse, if the commumication was not nationslly and
uniformly distributed, then identify the criteria used for the distribution.

Menufactnrer Commenications

Part 573.8, “Notices, Bulletins and Other Communications,” reqquires that svery motor vehicle or
motor vehi¢le equipment manmufacturer shall furnish a copy of all notices, bulletins, and other
communications (locluding warranty and policy extension commmwaiques and product
Improvement bulleting) to manufacturers, distributors, dealers, or purchasers, regarding any
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defect in its vehicle or items of equipment {(including any failure or malfunction beyond normsl
detexioration in use, any failure of performance, or any flaw or unintended deviation from design
specifications), whether or not such defect is safety related. These notices or communications
are to be submitted, regardless of the media used to transmit the information. ‘Whers
commmunications are made orally or electronically, provide a transcript. In all other cases, provide
the information in the media form used to transmit the information. On a case by case basis, we
mey require written transcripts of this material as well. Copies are to be submitted momnihly, not
muretthworkjngdaysaﬁerthaendofaachmonm

zggu questions, please contact Mrs, Annette Coston at (202) 493-0212 or fax at
(202)366- '?88

Sincerely,
/s/

Jonathan . White, Chief
Recall Anslysis Division
Office of Defects Investigation
Safety Assurance



