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Office of Defect Inveatigations
Nationgl Highway Traffic .
Safety Administration o -
Safsty Admin | 00V-349.001 @
Washington, DC 20590
Degr Bir or Madam:

In accordance with 49 USC 30118 and 49 CFR Part 573, this is a report under 49 CFR
573.5 infonming you that Qvale Axtomotive Group Srl (“QAG") has determined that a
defect may exist in some vehicles manufacivred by QAG and sold in the United States.

FPursuant to 49 CEFR 573.3(¢), provides the following information (per 49 CFR 573.5(b),
new and/or updated information will be submitted as if is available):

1. Manufacturer’s
name: Qvale Automotive Group Sl (faclory: Modena, Italy)
“subsidiary of Qvale Automotive Group Lid.
Apent under
49 USC 30164: Don Endo, 901 Van Ness Ave. San Francisco, California

2. Identification of vehicley
coninining the aoacompliance: MY 2000 enc¢ 2001 QAG Maggusia vehicles
with VIN numbers: SEE ATTACHMENT A

Note: This is the list of affected VINS as of
The date of the letter, Since QAG has not
vet received the fix kit from Ford, the
supplier, the list of affected VINS will

chanpe.

Deacription of hasis of

determination of
recell popalation: QAG sources e handbrake mechanism from Ford Motor

Company. QAG has learned thai the Fard Mustang handbrake has a
noncompliance/defect as set forth in Ford’s recall NHTS A ID #00V349000
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(see attached). Some QAG Mangusta vehicles may have been built with the Ford par
that is the subject of the aforementioned Ford recali. Based on this information, QAG
determined that the attached US VIN numbers could be affected.

3. Tetal number of US vchicles contrining the noncompliance: 157 vehicles

4. The percentage of vehickes specified in #2 above estimated to contain the
noncompliance: 100%

5. Description of the
nancomplirnce: As & result of the situation described above, the handbrake may
not fiunction properly, which could result in unintended vehicle mevement and a
vehicle crash without warning.

6. Dxta on which determination of
noncompliance was made: Learning of Ford recall and fact that Ford is QAG
handbrake mechanism supplier.

7. N/A

8. Description of program
for remedying the
noncompliance: As of the daie of this letter, of the affected cars, only 20 have
been gold at retail. 137 are evther st QAG’s facility or in dealer hands. When
QAG obtains the necessary fix “kits™ from Ford, QAG will effectuate its recall.
Deslers are being notified (see attached) and will be provided free~of-charpe
with the necessary kits. QAG will comtact the 20 owners affectad to conduct the
recall free-of-charge. QAG’s recall will follow as closely as possible timewiss
the subject Ford recall.

Eatimnated date on which

QAG will begin sending

notifieations to owners: Owners letiers will be mailsd by §2/22/2000;
Dealers will be sent the attached Bulletin on or before 12/22/2000,

Esatimated deie on which

QAG will complete
such notification: 1/15M01

Quale Auromotive Group, Lid. ¢ San Francisco, Californda USA 7 Modens, Raly
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9. Copies of ail notices, bufleting,
and other commumications
that refate to the noncompliance
and sent to more than one desler
ar purchaser: The dealer bulletin is attached.

10, Draft Owner notification letter is attached.

11, Manufacturer’s eampaign number: QAG will use the number assipned by

NHTSA
TPer 49 CFR 577.5(a) aloo nttached is n sample envelope format for the owner
recall letter.
Sincerely,
Wolberius
Director Afteymarket Service

(Avaie Amtomative Group, Ltd. /San Frazciem, Colifornls IS4 JModem,,halr
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DRAFT 49 CFR PART 577 OWNER NOTIFICATION LETTER

Mr. John Do
123 Elm Stroet
Ay town, State xooox

Dear QAG Mangusts Owner:

This notice is sent 1o you in accordance with the requiremenis of the Nationa! Traffic and Motor
Vehicle Safety Act. QAG has decided that e defeot that relates to motoer vehicle safsty exists in
MY 2000 and 2001 QAG Mangusta vehicles built between Navember 1999 and Docember 2000,

The defect consista of the following: the handbrake mechanism may wot function properly so that
if the vehicle is parked with the parking brake not fully applied and not in first gear, as directed in
the Owners Guide, and the salf adjustment pawl subsequently skipe one or two testh, the vehicle
could move on some grades,

The defect could result in unimtended vehicle movement and a vehicle crash withowt warning, Tt
is thus important to call QAG immediately in order to arrange an sppointment.

QAG is taking the following measures 1o remedy the defect:

B QAL is remedying the defect withoot charge.

N The defect is being remedied by you bringing vour car to QAG or its dealer to have the
vehicle inspected and if necessary, the handbrake mechanism modified at no charge.

W Call your QAG desler ar QAG at the number set forth below in order v make an
appointment. Approximately 2 hour{s) will be needed to do the work.

Please note that you mey submit 8 complaint o the Administrutor of the National Highway
Traffic Safety Administration, 400 Seventh St 3W Washington DC 20590, or you may call toll
free Auto Safety Hotline at 800 424 9393 (Washington IDC area residents may call 202 366
0123}, if you believe that:

8 QAG ar your dealer has failed to or is unable to remedy the defect without charge

B QAQG or your dealer has failed to or is unable to remedy the defect without charge within
a reasonable time, which is not longer than 60 days after you tender the vehicle to the
dealer.

If you have any questions, please contact the underaigned.

Sincer I}r,

{R00) 390 9606

Cirake Automative Group, Ltd. /San Francisca, Califorts USA /Modens, lraly
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DRAFT DEALER NOTICE

Dear QAG Dealer.

RECALL NOTICE

This notice is sent ta you in accordance with the requirements of the Navicnal Traffic and Moter
Vehicle Safety Act. QAG Cars Ltd. has decided that certain MY 2000 and 2001 QAG Mangusta
vehicles may have a safety defact in that the handbrake mechanizm doss not function properly so
that if the vehicle is parked with the parking brake not fully applied and not in first gear, as
directed in the Owners Guide, and the self adjustment pawl subsequently skips one or two testh,
the vehicle conld mave on some prades,

QAG sources its handbrake mechanism from Ford and is awaiting the necessary “kit” and
instructions in order to effect the necessary repairs. As soou as Ford makes this material
available to QAG, QAG will send out a service bullstin providing instructions on the work e be
performed. Dealers should file a warmnty claim for all work done in conjunction with this recall,
and shall be permitted no more than 2 hour{s} per car.

QAQG is taking the following measures to remedy the noncomplisnce:

B QA is remedying the noncompliance/defect without chargs.

B The poncompliance/defect is being remedied by providing affected owners with
ingpection, and if necessary, modification of the handbrake mechanism, to be done by
QAG or its dealets. Ovwners will be notifiad on or about 12522/2040.

B Owners have been instructed to call for an appointtment and that approximately 2 hour(s)
will be needed to mspect and if necessary, replace.

WITH REGARD TCO YEHICLES IN YOUR INVENTORY, acconding te QAG”s records, you

fhave the vehicles on the attached list that are affected by this recall. Please inspect these cars
immediately and perform the work set forth in the fortheoming service bulletin.

If you have armry questions, please contact me.

Qwale Arzmetive Gromp, Lid. /San Frandsco, Califernia (84 / Modona, Tialy
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ATTACHMENT A

CATION OF VE

IDENTIFICATION OF VEHICLES
CONTAINING THE NONCOMP CE
OF NHTSA ID #00V349000

ZF4AHO1 A1 YMO00026
ZFAATIOLATYMMH27
ZF4AHO1 ASYMOO0028
ZF4AHO1ASYMO00031
ZFAAHOLATYMO032
ZFAAHO1 AOYMDOOD34
ZFAAHOL AAYMOOD036
ZPAAHOTAGYMOD003T
ZF4AHOLASYMODDO3S
ZFAAHOLAXYMO0003S
ZFAAHOLAGYMODO0AD
ZF4AHN ABYMO00041]
ZF4AHO1 AXYMO0O042
ZF4AHO I AZYMOD0044
ZF4AHO1 ATYMO00046
ZF4AHO1AIYMO00047
ZF4AHO1AQYMO00048
ZF4AH01A2YM000049
ZF4AHMN A2YMO00052
ZF4AHO1 A4YMO00053
ZF4AH01 A6YMO000054
ZF4AHO1 ABYMOO0035
ZF4AHO1AXYMO00056
ZF4AHOLAT1YMOOMS57
ZF4AHO1 A3YMODODSE
ZFAAHOLASYMO00059
ZF4AHO1 A6 YMODOOEO
ZF4AHOLAIYMODDOG1
ZF4AHDIASYMODDDS2
ZF4AHQ1 A7YMO00063
ZF4AHD1A9YMOD0064
ZPAAHO1 AQYMO00065
ZFAAHO1AZYMO00066
ZF4AHG A4YMO00067

3vale Avtonmntive Group, L. 75an Franchee, Calfornis USA { Modmey, Faly
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W qualenrm com 00V-349.001 @

ATTACHMENT A (CON’T)

ZF4AHO1ABYMO0006S
ZE4AHO1ATYMO00069
ZF4AHG1 A4YMOD00T0
ZF4AH01A3YMO00075
ZF4AT01 AOYMOO0D079
ZF4AHO1ATYMOO0080
ZFAAHO1 ADYMDODODS1

ZF4ATI01 A0YMO000R2
ZFAAHOI A2YMOOD083

ZFAAH0Y AXYMOO000R7
ZFAAHOLA1YMOODRS

ZF4AHO1AZYMODODDES
ZE4AHO1I AXYMO00090
ZF4AHOLAIYMOOO092
ZP4AHOLASYMOGO(93

ZFAAHDLATYMO000%4
ZF4AHOLATYMOGG9S5

ZF4AH0LAZYMOMK9T
ZFAALIOL ARYMODOOIR
ZF4AHOLASYMO00100
ZF4AHOI ACYMONN

ZF4AHO1 A2YMO000102
ZF4AHO1 A4YMO00103

ZF4ATIOL ASYMO00104
ZF4AHO ARYMOOOL 05
ZFAAHO1 A4 1M HYT

ZF4AHO1 ASYMO00109
ZP4AHOTA1YMOO00110
ZF4AHO1A3YMO00L LY

ZF4AHO1ASYMO00] 12
ZFAAHM ATYMO00113

ZFAAHO1ASYMO00114
ZFAAHMN ADYMODDD1 15
ZFAAHM A2YMODOOL 16
ZF4AHO1A4YMO001 17
ZF4AHO1 ASYMOOOL 18
ZF4AHO1 ASYMOO0119
ZFAAHOIATIMOO0120

Chvale Atormotdve Group, Lid. #San Pomnchen, Californts 1384 * Modcna, tly
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ATTACHMENT A (CON'T)

ZFAAH01 A91MO00121
ZFAAHD1 ASYMO00122
ZFAAHID] A21MO00123
ZF4AH01 A1YMO000124
FF4AHO1AZIYMO00125
ZFAAHI01 AS1MO00126
ZFAAHD1A11MO00128
ZFAAHD1A31M000129
ZFAAH01 AX1MOD0130
ZF4AHM ASTMO000133
ZFAAH01 ATIMO00134
ZFAAHM A91M000135
ZPAAMI0] AO1MO00136
ZFAAHO01A21M000137
ZFAAH] A41MO00138
ZFAAHO1 A61M000139
ZFAAHI01A21M000140
ZFAAH01 A41MO00141
ZF4AH01 AS1MO00143
ZFAAH01A31M000146
ZFAAHD1 A5 1MO00147
ZFAAHO1 A71MO000148
ZFAAH01AS1M000149
ZF4AHN ASTM000150
ZFAAHD1 A9} MO00153
ZFAAHO1 A2 MO00154
ZF4AH] A41MO001 55
ZFAAH01 A61MO00156
ZFAAH01 AB1MO00157
ZFAAH01 AX1MO00158
ZFAAHO1 A11MO00159
ZF4AHO01A%1MO00160
ZF4AHO1AX1MO00161
ZEAAH01 ALTMO00162
ZFAAH01 A3 1MO00163
ZF4AHO1 AS1MO00164
ZFAAHO1ATIMO00165
ZF4AHO1A91MO00166

Creabe Automotive Grogp, Lad. / San Branciver;, California USA / Modem, Raly
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ATTACHMENT A (CON’T) 49001 @

ZF4AHG AOYMO0167
ZF4AH0O1 AZIMO00168
ZF4AH(1 A4T1M000169
ZF4AHO1 AOIMO00170
ZF3AHQ1A21MO0D171
ZF4AHO1A41MOB0172
ZF4AHG1 AGIMO00173
ZF4AHO1 AR IMOD01 74
ZFAAHD1 AXIMODOO175
ZF4AHOLAVIMO00176
ZF4AHM A3TMOB0177
ZF4AHO1ASIMO00178
ZFAAHO1ATIMODD1 79
ZF4AHO1 A1 MODC] BO
ZF4AHO1 ASTMO00181
ZF4AHO1 ATIMO00182
ZFAAHO1 AS1MO0001383
ZF4AHO1 ACT M1 B4
ZF4AHO1 A21MON0185
ZF4AHN1 A4TMO00186
ZFAAH01 AGTMO0)1 87
ZF4AHO1ARIMOO01RE
ZF4AHO1AX1MO00185
ZF4AHO1 A6 MO} 190
ZFAAHO1ARIMO00191
ZF4AHO1AX1MD00192
ZF4AHO1AT1MO000193
ZFAAHO1A3IMO00194
ZFAAHO1AS1M000195
ZF4AHO1ATIMO000196
ZF4AH01A91M000197
ZFAAHO01A0IMO000198
ZF4AHO1A21M}00199
ZF4AH01ASIMO00G200
ZE4AHO1 AS1MO00207
ZFAATI01 AX1MO000208
ZFAAH01 A1 1MO00209
ZFAAHO1 ABIMONN210
ZE4AHCAXIMO002]]

Crrabe Automotve: Group, Lid, ¢ S Francisco, Californde LSA Modena, Iy
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ATTACHMENT (CON’T)

ZFAAHOIALIMO0G)212
ZF4AHO1A3IMO000213
ZF4AHO1ASIMO00214
ZFAAHOLATIMO00215
ZFAAHOIASIMO00216
ZFAAHOTANIMOO0217
ZF4AHO1A21M000218
ZFAAHO01AQIMO00220
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Qvale Automotive Group, 11d.
407 Yan MNex Aenuc
Sty Francisco, Californis LISA 54109

Draft envelope per 577.5
John Doe

123 Elm St

Anywhere, USA
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June 11, 2001
Via F { Certified Mail

Office of Defect Imvestigations
National Highway Traffic

400 T 8t. SW

Washington, DC 205%0

RE: RECALL CAMPAIGN NUMBER 00V-34%.001
Dear Sir or Madam-

This letter amends Qvele Antomotive Group Sri’s (“QAG™) notification letter dated
11/27/00 regarding a parking brake defect exists in some vebhicles manifactimed by QAG
. and sold in the United States.

QAG bag Jearned that the parking brake cable used in the population of vehicles affected
by recall # 00V-349.001 i3 not strong enough and could be subject to breakage. QAG
intendds to replace these cabled at the same fime that it conducts the gripinal parking recail
as described in its notification to NHTSA daied 11/27/00.

QAG intends to inchude this cable fix in the recall 00¥-349,001 because both the original
slippage problem and the newly-found cable problem are parking brake-related, and
QAG believes that inchuling both in a single recall will avoid customer confiasion,

QAG thus intends to combine the cable fix with the original fix as fivllowa:

a. As regards the 128 vehicles in the possession of QAG, ita dealers, and
customers who have pot yet had the eriginal fix done, by sending to
owners the letter sitachad es Attachment A and to dealers the bulletin
attached a8 Attachment B.

b. A3 regards the 14 vehicles in the possession of retail owners that have
had the original parking brake fix done (gs of this date), by sending a
secong letter {Attachment C) expluining the need to bring the car back
a gecond time {and QAG will also call these 14 owners on the
telophone to confirm this),

C. As regands the 24 cars that have had the original parking brake
problem fixed gt the factory (for 22 of which are still in QAG or dealer
hands: the Attachment B bulletin will be sent; for the 2 vehicles in an

£3vale Aubrmotive Uroog, Lid./ San Prancla, Caltforniy USA; Modzns, haly
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owners hands, the Attachment D letter will be sent together witha
follow-up phona call.)

Unlens we hear from NHSTA by June 29%, 2001 that our intention to
combine the two parking brake fixes is unacceptable, we will assume it
is OK to proceed in this manner.

A regards the additional parking brake problem:

Manufactorer's

LT T Qvale Automotive Group Srl (factory: Modena, kaly}
subsidiary of Qvale Antomotive Group Ltd.

Agent ander

49 USC 30164: Deon Endo, 901 Van Ness Ave. San Francisco, California

Identification of vehicles
contaiming the moncompliance: MY 2000 and 2001 QAG Mangusia vehicles
with VIN mumbers: SEE ATTACHMENT E

Descriptien of basis of

determination of

recall population; QAL sources its handbrake cable from Cofie Srl. QAG has
jearned that the Cofle handbrake cable used on the subject vehicles is below the
necessary sirength requirement (ienailo stress at 440 kg).

3. Total number of US vehicles containing the nencompliance: 118-+14-+24=166

4. The pereentage of vehicles specified im #2 above estimated to contain the
defect/noncompliance: 100%

5. Description of the defect/
noncompliance: As r result of the situation described above, the bandbrake may
oot function properly, which could result in unintended vehicle movement and &
vehicle crash without warning.

6. Data om which determination of defect/
noscomplisnee was made; Leaming of strength of cable from supglier.

1. NA

Crvake Antomotive Groop, Lid. / San Franciss, Callfornia USA Modena, [caly



501 Yon Ness Avenne=
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"l G800 300506
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oL qralents com

8. Description of program
for remedying the
nomcomplignce: QAG imends to replace these cables at the same time that it
conducts the original parking recall as described in its notification to NHTSA
dated 11/27/00. QAG intends to replace the cable,

Esiimated date on whick

QAG will begin sending

notifications to owners: Owners Je¢ters will be mailed by 7/23/81; Dealers
will be sent the attached Bulletin on or before 7/09/01.

Estimated date on which
QAG will complete
such notification: 7/23/01

9. Coples of all notices, baulletins,
and other communications
that relate to the noncompliance
and sent to more than one dealer
or purchaser: The dealer bulletin is attached.

10, Draft Owaer notification letters are attached.

11. Manwfactorer’s campaign swmber; QAG will use # 00V-349.001, the
original mmber assigned by NHTSA

John Wolbertuy
Diector Aflermarket Service

{Qvale Anzrnotive Groop, Lid./ San Frandsen, Callfornda WSA; Modens, [aly



Qrals Automotive Group, Ld.
S0 Yon M Aveeow

San Francimen, Califormds, USA 9109
Tl (004 350508

Bar: (#15} TT1-1164
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ATTACHMENT A

DRAFT 45 CFR 577 OWNER NOTIFICATION LETTER

Mr. Jchn Doe

123 Eim Street

Any town, State X000 Re; Revigion to parking brake recall
Dxar QAG Mangusta Owner:

This notice is sent to you in accordance with the requirements of the National Traffsc and Motor
Vehicle Safaty Act,

QA previcusly sent you a letter regarding & recall to fix your parking bmake mechamiam. QAG
has decided that gnother aspect of the parking brake sysiem needs to be replaced and this involves
g defect that relates to motor vehicls safety that exists in MY 2000 and 2001 QAG Mangusta
wvehiclex built after November 1999,

The defiect consists of the following: the parking brake cable is not of the proper strength, It is
pogsible for the cable to braak, rendering the parking brake ineffective. H this were to bappen,
the vehicle would not hold o & hill or grads. The defiect could therefore result in onintended
vehicle movement and a vehicle crash without warning. '

1t is thas important to call QAG immediately m order to armnge en appointoent to corroct BOTH

QAG is taking the following measures to remedy the defect:

W QA is renedying the defect withoot charge.

B The defixt is being remadied by you bringing your car io QAG ox its dealer to have ihe
vehicle inspected and the cable replaced at no charge.

B Call your QAG degler or QAL at the nomber sat forth below i order to make an
appointment. Approxmately 2 hoor(s) will be needed to do the work.

Pleasz notz that you may submit 2 complaint to the Adminigtrator of the Netional Highway
Traffic Safity Adminisiration, 400 Scveath St. SW Washington DC 20590, or you may call foll
free Anto Safcty Hotline at 800 424 9393 (Washington DC area residents may call 202 3656
0123), if you believe thet:

B QAG or your dealer has filed to or is unable to remedy the defeet without charge

B QAG or your dealer hag fiviled to or is unable to remedy the defoct without charge within
2 reappmable time, which is not longer than 60 days after you tender the vehicke to the
dealer.

CQrale Automobive Growp, L.+ Sen Francisco, Califiormie USA; Modeos, haly



Qrale Autcwsutive Growp, Ltd.
] Vi Nam Avetwise
San Francisco, Califoenis, TIEA 34109
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Todd Stefs lu

QAG USA Warrenty Managgr
(800} 390 S

Quwals Automotive Group, Lid,/ San Franciaco, Csltfornla USA; Modona, Iy



Qrals Autcamctive Group, Lid.
501 Van Nosw Avern
San Franciacn, Calliorals, TISA 94105
Tel: {BOD) 390-9606
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ATTACHMENT B

DRAFT DEALER NOTICE

This notice is sent to you in accordance with the requirements of the Nationgl Traffic and
Muotor Vehicle Safety Act. This notice is sent to you in accordance with the requirements of
the National Traffic and Mobor Vehicle Safety Act.

QAG previously sent you a letter reganding a parking brake machanigm recall. QAG has decided
that anather aspect of the parking brale system needs 10 be replaced end this imvolves a defect
that relates to motor vehicke safety that ecists in MY 2000 and 2001 QAG Mangusta vehicles
built after November 1999. :

The defect consists of the following: the parking brake cable is not of the proper strength. I is

" possible for the cable to break, rendering the parkding brake meffective. [f this were to happen,
the vehicle would not hold on g hill or gmde. The defect could therefore resmlt in unintanded
vehicle movement and a vehicle crash without waming,

QAG will be sending out 2 sexrvice bulletin providing instractions an the work to be patformed.
The fix most be perfiormed BOTH on carg that have had the first parking brake problem alreedy
dome a3 well as those cars that have not yet had the finst problem remedied.

Dealers should fils & wamanty claim for all work done in conpunction with this recall, and shall be
pamitted no mors than 2 bour(s) per car.

QAL iz taking the following measures to remedy the noncompliance:

B QAG is remedying the noncosmpliance/defect without charge.
B The noncomplisee/defect ia being remedied by providing affected owners with
inspection, and installution of the new cabla to be done by QAG or ita dealers. Ownera
will be notified cn orabont .
[ Dmmmmmdmmnhmwmmdﬁnwmmwihwr{:}
will be necded 1o inspact and if necessary, replace.
B NOTE - if an owner already brought his or her car in for the origingl parking brake
repair, IT 1S STILL NECESSARY FOR HIM OR HER TO BRING THE CAR BACK
TO THE DEALER A SECOND TIME IN ORDER TO EFFECT THIS SECOND
REPAIR.
WITH REGARD TO VEHICLES IN YOUR INVENTORY, according to QAG™s reconds, yon
have the vehicles on the atiached lint that are affected by this recall, Plese inspect these cam
immedistely and perform the work set forth in the forthcoming service balleting

Quwale Avtomotiee Group, Lid./ San Franciaco, Californis [BA; Modena, [aly



reale Antomnative Growp, Lid
901 Van Nem Aresie

St Pruseetares, Callfortds, LISA B4109
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IVALE peYnCL /B
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If you have any questions, pleage contact me.
Sincercly,

Todd
QAG USA Watiity Manager

{wale Antomative Groop, Lel.; 8an Franciees, Californds USA, Modena, [aly



Qvale Antomurtive Group, Lid,
301 Var Mew Avermae

Sam Framcieco, Califeraia, TISA 3109
Tal: (B0MT) 3505606

OQUVALE E™OEE B

vrwqralssotn.com
ATTACHMENT C
DRAFT 49 CFR 577 OWNER NOTIFICATION LETTER

Mr. John Doe
123 Elm Street
Any town, State moox Re: revision to brake recall
Dear QAG Mangosta Owner:
This notice is sent 10 you I accondance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

QA previously gent you a letter regarding a recall to fix your parking brake mechemism, end you
have already had thiz problem reinedied at your dealer. Unfortunately, QAG hag decided that
aagiber aspect of the parking brake system neads to be replaced and this involves a defect that
relates to motor vehicle safety that exists in MY 2000 and 2001 QAG Mangusta vehicles built
after Novenvber 1999,

The defect congists of the following: the parking brake cable is not of the proper serength, | is
poasible for the cable to break, rendoring the parking brake ineffective. If this wers to happen,
the vehicle would not hold on a hill or grade. The defoct could therefore result in unimended
vehicle movement and a wehicle crash without warning.

It in thog important to call QAG immedintely in order to srrange gnother appointment fo correct

QAGlstakmgﬂwfuﬂowmgmhmdyﬂ:dd'nd

QAG in rereclying the defect without chatge.

l The defect i= being remedied by von bringing your car tn QAG or itx dealer to have the
vehicle inspectad and the cable replaced at no charge.

B Call your QAG dealer or QAL at the number zet forth below in order to make an
appointment.  Approwimutely 2 hour{a) will bo neaded to do the work.

B NOTE - oven though you already brought yoar car in for the original parking brake
repair, IT IS STILL NECESSARY FOR YOLU TO BRING YOUR CAR BACK TO A
QAG DEALER A SECOND TIME IN GRDER TO EFFECT THIS SECOND REPAIR,
We apologize for the inconvenicnce.

Plcase noto that vou may submit 2 comnplaint to the Administrator of the National Highway
Traffic Safety Admindsiration, 400 Seventh St, SW Washington DC 20590, or you may call toll
fiee Auto Safity Hotline at B0O 424 9393 (Washington DC arca residents may call 202 366
{1123), if you belisve that:

B QACG or your dealer hpg fadled to or is ynable to remedy the defegt without charnge

B QAG or your dealer hax filed to or is umable to remedy the defect without charge within
s reasonable time, which is not longer than 60 days afier you tender the vehicle to the
doaler.

Qikn Automotive Group, Lid. s San Franvisca, California 1154, Modeng, haly



Cvals Antrmotive Groug, Ll
S0 Vi Mo Avemac

San Prancisco, California, LISA 4108
Tal: {0} FH-D6086

Fax: (H5) 77116+

QAG USA Warraniy Manager
{B00) 390 960

Qrale Automotive Group, Lid, ;S Freaclice, Calibomibs USA ;  Modena, Ialy



rralss Avttdemtive Growp, Lid
] Vi New Arcrue
S Franciscn, Califermis, TBA 24109
Thl: {B00Y 390-DH0E
B (415) TH-1 14
wwvgralaiuin com

ATTACHMENT D
DRAFT 49 CFR 577 OWNER NOTIFICATION LETTER
Mr. Jolm Doe
123 Elm Street
Any town, State xxxxx
Dear QAG Mangusta Oumer:

This notice is sent to you in gocoiance with the requireticnts of the National Traffic end Motor
Yehicle Safety Act.

QAG has decided that an aspoct of the parking brake systom necds to be replaced and this
invilven a defect that mlates to motor vehicle sxfoty that exists in MY 2000 and 2001 QAG
Mmngusta vehicles binlt after November 1999

The defoct consists of the following: the parking brake cable s not of the proper strength. It is
* possible for the cabla to break, rendering the parking brake ineffective. If thig were to happen,
the vehicle would not hold on 3 hill or grade. The defect could therefiore result in unintended
vehicle movement and a vehacle crash wathoot waming,

1t is thue important to call QAG immediately in order to arrange an appointment to corroect this
sacond parking brake problem.

QA iy taking the following messures to remedy the defeet:

B QAG is romedying the defact without charge.

W The defact iz boitp ramediod by you bringing vour car to QAG ot its dealex to have the
vehicle ingpected amd the cable repiaced at no charge.

u Caﬂwaﬁde!wmQAGnﬂnmthlnwmurdwwmknm
appaintment.  Approximetely 2 hour(s) will be needed to do the work,

Plcase note that you may submit a complaint to the Administrator of the Nabonal Highway
Traific Safety Adutinistration, 400 Seventh St. SW Washington DC 20590, or you may call toll
fres Ainto Safety Hotline at 800 424 9393 (Washington DC aroa residents may call 202 366
0123), if you believe that:

B QAQ or your dealer has fhilad to or iz unable to remedy the defact without charge

W QAL or your dealer has failed 1o or iz ungble 1o remedy the defect without charge within
a reasonnble time, which is not longer than &0 days afier you tender the vehicle to the
dealer.

Qrvale Autormotlve Groap, 1id.; San Francisco, Callfornda 1154, Modena, Tmly



Cprale Antranative Growp, Tid,
901 Yo Hem Avewa

Ser. Franclsco, Califernis, URA 34109
Tel: (BO0] 305600

LAEY oW 0 S P (415) TH-1 164
vrwsLqval st oom

QAG USA Warranty Manager
(300 390 9606

Qrale Automotive Group, 14d. ¢ Sm Franclco, Californk [5A ; Modena, Haly
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ATTACHMENT E

IDENTIFICATION OF VEHICLES
ONT NONCOMPLIANCE

OF NHTSA 1D #)0V349000

ZF4AHOLA1YMODDO26
ZF4AH01 ASYMO00027
ZF4AHG ASYMO00028
ZF4AH01 ASYMO00031
ZEAAHOLATYMOOD032
ZFAAHMN AOYMOO(034
ZFAAHOL AAYMO00036
ZF4AHO1 AGYMOQD03T
ZF4AHO1 ARYMODD038
.. ZF4AHOLAXYMOO0039
ZF4AH01 AGYMOIO040
ZF4AHOLABYMO00041
ZF4AHO1 AXYMO00042
ZF4AHO01 AFY MO0
ZF4AHO1 ATYMO00046
ZEAATI01 AOYMODO04T
ZF4AHO01 AOYMOK00438
ZFAAHO1 AZYMO00049
ZFAAHOL A2ZYMO00052
ZE4AHO1 A4YMO00053
ZFAAHOLAGYMO00054
ZFAAHOLABYMOO00S55
ZF4AHO1 AXYMO0D056
ZE4AHO1 ATYMOXXIST
ZFAAHOIATYMOGO0058
ZF4AHO1 ASYMOO0059
ZF4AHO01 AGYMOO060
ZF4AHO01 A3YMO00061
ZF4AHOLASYMO00062
ZF4AHOLATYMO00063
ZF4AHO01 ASYMO00064
ZFAAHO1L AOYMO0006S
ZFAATIO1 AZYMO00066
ZPF4AH01 A4YMOD0067

rvale Amttactive Group, Lid. ¢ San Franciscs, Californis UEA / Modena, laly



(rale Amtownative Croup, Ltd,
S0 Viy Miew Aoreyp:

Sun Francisco, Cabifornia, THA #4109
= (800) 3305608

Froe: (4153 T71- 1154

ATTACHMENT E (CON’T)

ZF4AHO1 AGYMO00068
ZF4AHO1ATYMO00069
ZF4AHO1 A4YMO00070
ZF4AHO1 A3YMO00075
ZF4AHDLAGYMO00OTS
ZF4AHD1 ATY MOOOOB)D
ZF4AH01 ASYMOO00S1
ZF4AHD1 AGYMOO0082
ZF4AHO1 AZYMO00083
ZF4AHO1 AXYMOO0B7
ZF4AHN1 A1YMOODOER
ZF4AHO1 A3YM000089
ZF4AH 01 AXYMOOO)90
ZFAAHO1 AIYMOOS2
7 ZP4AHOIASYMO00093
ZF4AHI ATYMOOO094
ZFAAHO1ASYMO00095
ZP4AHO1 A2YM000097
ZF4AHO1 ASYMO)O)98
ZFAAHO1 AYMO030100
ZRAAHD1 AOYMO0010]
ZF4AHO A2YMO00102
ZFAAHO ALY MOO)103
ZFAAH01 ASYMOO0104
ZF4AHO1 ARYMO00105
ZFAAHO1 A41MO00107
ZF4AHO1 ASYMOOD109
ZF4AHDLA1YMO00110
ZF4AHO1 AZYMO00111
 ZF4AHOIASYMO00112
ZF4AHOLATYM000113
ZE4AHOLAOYMO0D1 14
ZFAAHD1 AOYMOO0115
ZFAAHO1 AZYMO000116
ZE4AHOLA4YMOO0117
ZFAAHO1 AGYMO00118
ZF4AHO1 AXYMOO0119
ZFAAHO1 A71IMO00120

Qwile Antameotive Group, Led. * San Franction, Calfornis 154 ¢ Madona, Ialy



- (BN 3505606
Pags (#15) 7711184
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ATTACHMENT E (CON’T)

ZF4AH A91M000121

ZFAAHOLABYMO00122
ZF4AHD1 A21M000123

ZF4AHO1 ATYMO00124
ZF4AHO1 AZYMO00125
ZF4AHO1 ASIMO00126
ZFAAHOI AL IMO000128

ZF4ATIO1 A3 IMO00129
ZF4AHO1AX1MO000130
ZF4AHO1 ASTMO00133

ZF4AHO1A7IMO00134
ZF4AHOLA9I1MO000135
ZF4AHO1 A01MO00136
ZF4AHO1AZIMO00137
ZFAAHO1 A41M000138
ZF4AHD1 AGIMO0O139
ZFAAHO01 A21M000140
ZF4AAHO01 A41M000141

ZFAAHO1ASI1MO00143
ZF4AH01 A31MO000146
ZF4AHOLAS1MO00147
ZFLAHOLA7IMO00L48
ZF4AH01 A9IMO00149
ZF4AHO1 A51MO001 50
ZFAAHO1 A91MO00153
ZF4AHD1 A21MDO01 54
ZFAAHDLA4IMO001 33
ZFAAHOL1AG61MO00156
ZF4AH01ARIMOOM 57
ZF4AH AXIMO00158
ZFAAHO01 A11MOG0159
ZF4AHO1ARIMOO0160
ZF4AH01AX1MO00161
ZF4AHO01A11MO00162
ZFAAHO1 A31M000163
ZF4AHO1 AS1MO001 64
ZF4AH01A71M000165
ZF4AHO1 A91MOOU1 66

Qvals Agevmathve Groap, Lod, £ San Pravelacs, Calffarnda USA £ Modens aly
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s {4153 '771-1164

rralanto.com

ATTACHMENT E (CON’T)

ZF4AHO1LAOIMO00167
ZF4AHO1 A21MO00168
ZF4AHO1 A41MD00169
ZPAAHO1AQIMO00170
ZF4AHO1AZIMD00171
ZF4AHO1 A41MO000172
ZFAAHOLAGIMO00173
ZF4AH01 ABIMO00174
ZF4AHOL AXIMMKI 75
ZF4AHO1A11M0O00176
ZP4AHO1L A31IMO00177
ZF4AH01A51M000178
ZFAAHO1ATIMOG(} 79
ZF4AHOLAI1IMO001R0
ZF4AH01 A51M000181
- ZF4AHOLATIMOD01R2
ZF4AHO1 A91MO00183
ZF4AHOLAOIMOD00184
ZF4AH01A21M000185
ZFAAHOLA41MO0O1 86
ZF4AHO1 A61MO00187
ZF4AHO1 ABIMOOO188
ZF4AHOLAX 1 MOO0189
ZF4AHO1 A61MO00190
ZF4AHO1LARIMD00191
ZF4AHO1AXTMO00192
ZFAAHM A1LMO03193
ZF4AHO01A31MO00194
ZF4AHM AS1M000195
ZFAAHOLATIMOO 96
ZFAAHO ASLMO000197
ZFAAH01 AOIMO0(0198
ZFAAHMH A21M000199
ZF4AHO1 ASIMO0G200
ZF4AHO01 ABIMO00207
ZF4AHO1 AX1MO000208
ZPAAHO01A1IMO00209
ZF4AH01 ARIMO00210
ZF4AHO1 AXIMO00211

Qvals Automotive Group, Ltd, ¢ Sos Pranclee, Chlforsi TSA £ Modens, haly



! (4H15) TP 1164

ATTACHMENT E (CON’T)

ZF4AHM A11M000212
ZF4AHD A31MO00G213

IDENTIFICATION OF VEHICLES IN COMFLIANCE BY THE
FACTORY OF NHSTA 1D #)0V349000

ZF4AHO1 A51MO00214
ZFAAHO01A71M000215
ZF4AHM AQ01MO00217
ZFAAHM A01MO00220
ZF4AH01 A41MO000219
ZFAAHO1 GTIMO00221
ZFAAHO1 GO MKK)222
. ZF4AH01GO1M000223
ZF4AHO1GZ1M00224
ZF4AHO1 AX1M0D00225
ZF4AHO1G61IMO00226
ZR4AHOLGBIMOD0227
ZP4AHO1GXIMO00228
ZF4AHO1G11M000229
ZF4AHO1G81MO000230
ZFAAH01GXIMO00231
ZF4AH01G31M000233
ZF4AH01G51M000234
ZFAAH01G7IMO00235
ZF4AHGIGS1IMO00236
ZF4AHO1GOIMO00237
ZF4AHO01GZ1IMOG0238
ZF4AHO1G41MODO239
ZF4AHO1GO1MOD0240

Qvale Antomothra Groop, Lid. / San Francieo, Caltfornls TISA / Modcna, haly



