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“ragerding Lincoin vehkcles purchasad from Ford.for aonversion, On Wednewday, October 18,
" during & telephone conversation with Ford repressntatives, I(rwtalh-amndthatapuhnﬂal
" FNMWSS 110, "TIre Selection and Rims*; rullnd nnn-mmunm rmer;\r mﬂat on some nﬂha
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As 04 hlawrstmg quul has not eceived H'lu technical dntalll related tulhla apparent nor- -
. compliance. Krysial has asked Ford for further :hﬂfbaﬂnn and tha tachnical detalls relating to
- this apparent non-compllancs, 8o neceasary actions may b taken. Bassd on the description -
- -provided to Krystal, the non:compilance is. relafed to the load, huﬂnu ::apanﬂy nftha Mlt:haHn
tres In:tlllad byFntd o 413—;11:*:;- vuhnln T
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2- Review of the warranty databass mairtained by Ford for any tire/rim related clalms far
- limousines produced by Krysial,
-3~ Soliciting technical information from Ford In ordar & hetter undersiand the masons Ford
belleves that thers is a non-compliance with FMVSS 110 requirements;
4 Conducting an Iftemal sngineering review of compliance with FMVES 150 requirements.

A summary of actions taken by Kryat &0 deta follows.
Krystal has reviewad the internal warvanty databaes and determined that no claime were filed for

- the tires or rims In question. Kryetal has not received any rupurh of Hr-.fﬂm-ralmd eccidants,
ﬂahm or other uahtyr -rakated. mhlntu

Krystal asked Furd whether a review nl thelr dalnbaua had identfled any tire'rim-rejated: clams
pertaining to Krystal vehicias. According to information we have recelved from Ford to date, no
"much ulalma have bean flied, and no ﬂraMm ralated accklents heve been reporied.

Krystal s sakad Funi far Specific l:udwnlml information am:t larification relatad & the appmnt
non-comptiancs. . .

Krygtal has Isunched an internal anuhﬂrlng review uf umipillm with FM\IBB 110.

For further Information mnnlmmn this ndvisary letter, you-may conbact Grqg Beck, Kryatal
Enhrpﬂm Engingering Diractor at the nddrm nhm balnw :

" Director of Engineering
Krystal Enterprigees -
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o DearMs DeMatﬁr

As dEtalled in our letter dnted 25 October, Krfstal Entorprhea has laamad that
- @n FMVSS 110 non-compllance may exiat on ita Lincoln-besed imousine.
vehicles. This advieary ietter is Being submittad to the NHTSA in order to update
. the agaricy on our sfforts to detarmine the axtent and mnaequsntairty ofthe -

o polentia nnn-mmpllanae

Qur mtamal warranlyr databma Teview is mmplatg and has prod uoed nao dalms

relating to the tires in questicn. Krystal asked Ford whether a review of thelr -

- . database had identified any tire/im-refated clalms pertalning to Krystal vehicles,
" According to information-we have received from Ford to date, no such claims
. ~hava been filad, and no ﬁra.'nm—relahad aeeidants have besn mpnrtnd

We have raquasted snwlﬂn tec.hnlml information and clarlﬁnatnn from Furd
relating to the tiras. Asof this date,; we have not received the-tire information
requestsd of Ford, but we have raceived some clarification e to the non- - :
compllance. Appamntly, sfiétching these vehiclas by more.than 80 Iriches may
result in'a vehicke noimal load (as defined In FMVSS 110) that exceeds the high.

- gpeed tast load spaciﬂed in FMVBS 109 but dose not excesd tha tires' mammm '
- load ratlng . S

- Krmal balma that this. nun-mmplmnue may ba Innunauquanual We have :

- scheduled a serigs of FMYSS 109 high spaad performance tests for the week of '
Dacember 11, 2000, ‘These tests will be conducted at a load.equalto the nomal
. load on our worse-case imousine. We will advise ynur office m‘umedlately upun .

] renalpet uftha teat results
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' For further information cunnemlng thia sdvigory ltter, you may contact Gregory-
‘Beck, Krystal Enterprisas _I_Englnae‘q‘ing Director at the address shown below. -

‘Director of Engineering
Krystal Enterpriees

#
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snﬁect NHTSA Recall No. 00V254
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laarnad that an FMVSS 110 non-compliancs existy on it Lincoin-based limousine velvicies. As

gtated In our November & laiter, we bolwve this ron-campliance may b inconsequantial and had
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compllance. This dacision wit reschad for two reasons:

1 qudmcu hnwumﬁuﬂhlmlmhndhﬂmﬂlnhd
ratrofit tire production that can support the recall (n & Imely Manner.

2. wmm-mmwwapmmm
Modilers better mprasants the fmousing industry (o cCONSLTNL" :

Following h:npnﬂmmﬂtMmemﬂummuhﬂam{m FhrtET-'i} The
numberad sections below correapend to those set forth In Part 573.

© 1 Krylm Koach, [ne
d h.a, Krystal Enterprisas

" ZT01 E. Imparial Highway
Brea, CA 82821

Kryste Motars, [ne.
d.b.a. Titany Coachworks
{3445 Exsinile St
Corona, CA 92578 -

2. All imousines stretchad avar sty inches (80°), manafachired in model yasrs 1998,
Fl%,ﬂ.ﬂndm'ﬂﬂ Linaoin Madal 438 Yown Car Chatsis and equipped with mmmwn

(@ 3 Thelotal number of vanicles involved is 4,153,
(@ 4 ltis sstmatad that 100% of 81l auch vellcies AT I hor-complance.
Higivwary Fesc: F14) 904-1241
Krysiotscosh.com
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digtribution on the vehlcis.front end which would woeed the 88% (Le. 1801 #) of mudmum loag -
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{e) 8. Furﬂﬂotarnn. huqmummmwummmm .
for afl Ford QVM manufsctunics. Ford has developsd @ new: Michalin tine, succassfully
" tasted 10 all stanciards, with & rating of 21508 mmdmum ioed, 13928 ot 88% ratng, o be
used in e campaign. ita désignetion is 22570R18 107 Relnforced. . The recall will bs
perforrnad at no charge to QvM manufacturers snd thelr consumans. Fﬂrnﬂh )
mokds ara being manufactured to feclittats this production..

& 5. Ford Motor Co. wit keward sl apgropiste notcss & NHTEA,
This letter is not an admission of Segal llablity,
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