FORD QUARTERLY SAFETY COMPLETION REPORT —49 CFR Part 573.6
Quarter Ending December 31, 2000

January 30, 2001
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January 30, 2001

Quarterly Recall Gompletion Report Notes

"Frocadures Completed™ reflects the number of vehicles an which reparis of sction heeea been recelned from deslecs and

procassad by Ford s of the end of the mparting pariod. Those in the "inspected” category wore found to not raquine the
recall servios. Thoss In the "repaired” oxagory did hres the recall satvics perfotmed.

"Unreschablos” reflacts the nunbar of vehicls oumers thet coold not ba veached. "Undelivensd™ repressirs e numbee
of firad-cinan itiary to ouners of mcalled vabicies, 8y thown on Company reconds, retumied by the Unlied Steiss Postal
Sanvica for reasons such 85 Addrassaa UNNOWN, NO sich sirast numbar, of No swoh business offica In the sisle.

*Salor™ or "scrapped” represents the number of recalled vehicios reporied to be eikiers stolen or scrappad such thet the

safady recall service cannct be pecformed of le inapproprinte. Those In the "other” category ane vehicles vither
"modifiad” or witare the owner "refused® the recall serdes.

DOV-218 | B0
Lettars wars malled 1o 278,412 ownears on November 30, 2000 mmmmmdumwmhuua
Thuunddﬂuﬂmrhhmmﬁdmmmm

ow_-mm

Loktars wars maled 1o 130,831 owners on Octobar 28, 2000, On October 17, 2000, an addiionsl 588 vahiclas wens
sdded o this recall. Thess addiional ownar latiers wens maiad on Novembear 3, 2000. On November 21, 2000, an

pdigiiona] 445 wphicios wars added ko this recall. Thase scditions owner letters wara maliad on December 15, 2000,

9V | 992 '
Latters wera mallod i 227,775 ownere on Ociober 27, 2000, A second phimea malling to 442,682 owners ocourmed on
Novembaer 17, 2000,

OOY-304 £ OOBEL
No owner nolificstion wes conducted es thess vehicies ware rmpelred by Ford asssmbly plent personnel direclly. This
mcall progrem e consldered 100% complale.

00Y-348 { 00838 :
Lobiierm wopre moubllndl 1y 24 owenvark S Novermnber B, 2000, On November B, 2000, an sdcifional 10 vebices wers edosd
to this mcall. Thess addittonal ower etters wers malisd November 13, 2000,

POV-040 / 90837
Lathers wans mafied to 3,738 owners on Nowember 28, 2000. A sectnd phisss malling to £0-4 202 owndvs codurmed on
Decomber 28, 2000. '

00Y-384 / 00840
Mo ownar notiicstion was conduciad nﬂmvﬂiﬂnmwﬂmﬂherdmﬂranﬂdlmﬂy This
recall program la considersd 100% compiete.

0U-204 { DOLOT
A lotter and |abwie were maided to 4. 451 owners on November 2, 2000.

00V-200 { 00513

A lnther, owner guide supplemant, plecand snd iahels ware mallsd to 267 442 owners fom August 3, 2000 Hmugh
August 10, 2000. A sscond phass malling o 330,879 owners occumed from August 22, 2000 through August 28, 2000,
Ramsining owner letters were malled Auguet 30, 2000 through September &, 2000,

QOV-108 1 00914
Thers wam B, 801 vahiclss transfarmsd from Cansda o the Linksd Stebss st wers added o i campaign



O0V-2Y0 | DO920

Letters were malied to 13,187 ownars on September 14, 2000 and Septembar 16, 2000, A second phase malling to

4 472 ownere coourmed on October 11, 2000. A third phasa maling to 456 dwners ocowrsd on November 13, 2000. On
Decamicer 7, 2000, an adoilong| 1 /560 vehickes wena added to this recall. Tmummmmﬂuamlhd
o Decamber 27, 2000,

00Y-073 § 0OBOS
Letiera wore malled to 268,055 owners on Aprfl 12, 2000. On September 14, 3000, mndﬁiundﬂﬂmwhmm
sdded to this recall, These sdditional owner letters. weme melied on Qctober 11, 2000,

-310. 00824
Leitors wara mallad to 236,000 ownars on February 14, zmuandme,m Ramaining leiters wors malled o
orwmah from Fabneiry 24, 200 through March 1, 2000.

SEV-24T | 9026
Latters wors malled to 22 084 cumar an Oclober 28, 1999, On March 29, 2000, lﬂlddﬂﬂﬂﬂﬂ#idﬂmnddud
to thie recal. Thess sddticnal ownar latters wads maied on Apdl 14, 2000

V=348 | 39830
Latters wars maliad i 23108 owrism an Decemnber 7, 1899, On Febnuay 15, 2000, an additionsl 5,850 v hicles wars
added to this recall, These addifional owner ketters wem malied on Febmuary 25, 2000,

19V-103 | a4

Letiers wame maled ta 121,000 ownem on July 16, 1608, A second phess mafing to 121,000 cwnare occumed on July
20, 1699, A third phase maling to 124,000 ownems occummed on August 11, 1898, A fourth phesse maling to 99,988
owmery accuamed from Auguet 25, 1800, Remelning letbers wers malied to ovners on Septemiber 2, 1898,

V=154 | 95018 '
Lethars war maded to 453,530 ownars on Auguet 17, 1888, On Oolober 18, 1858, sn addiional 8,038 vehloles wers
added o thia recall, Thase sdditions] ownaer letlers were malied on Novemoer 8, 1998,

S8V-048 [ 95804
As nequested In OROO-084, Ford will provide one addiional quarterdy report.
V050 | SADOS
As recussted In ORDO-07S, Fond will provide beo additions] quarterly nepart.

SOV-323 | MO8
Lothors wer'e maliad 0 2,881,171 ownees from Janumy 20, 1069 to My 18, 1898, On Octcbar 31, 2000, an addittonat
126,543 vahiclen ware sdded to this mcall. These sdditional owner lattars were malled on Novamber 18, 2000,

$v-001 1 99909

A pro-releasy waming ieiter that kisntiled an Inissim fox untl the parts for the permanend fix become avallshis was
maled to cwnars from March 27, 1068 through March 31, 1989, A sacond owner notdlcetion, idenidlying the pemmanent
fix, was maled fo owners from May 24, 1908 through WMay 28, 1989, For sdminkimtive purposes, 2,772 additirsd  ©
vehicles, not ofiginelly sffactsd by this recall, wers addad Lo this campaign on Saptember 44, 1905, A largs flest
ousiomer inadvechantty disablad the speed control wyrsiem by olipping the cable on thass vehloles, These adiitional
owner letiars wers maled on October 12, 1089,



April 30, 2004

FORD QUARTERLY SAFETY COMPLETION REPORT — 49 CFR Part 573.6
Quarter Ending March 31, 2001
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Aprll 30, 2001

Quarterly Recall Completion Report Notes

"Procedures Complated” relacts tha number of vehides on which repords of action have baan racelved from dealans and
procassad by Ford ae of the end of the reporting period. Those In the "inapactsd™ ebagany wana faund o not mguire tha
racall secvice, Thosa n ths “repalred” category did hava the recell service performed.

“Unraachables" rehects tha number of vehicle cwners thet could not be reschad. "Undalivered” represants the number
of firai-olass letiers to owners of racalled vehicles, as shown on Company recorda, returnad by the Linted States Postel
Sarvice for remtons such ap addressse unknown, no sych strest number, or no such businaas olfios in the staia,
"Stolen®™ or "scrappad” rapresants the mumbar of recalled vahiciss reported to ba gither stolsn or screpped such that the
nafety megll narvica cannot be parformed or e Ineppropriate. These inthe "cthee” category ars vehiches either
"modifled”™ or where the owner “refused™ tha recall sarvice.

00358/ 0OL11
A lerthor arvd owner guids wass maliad 10223, 201 swnary from Manch 8, 2001 through Merch 13, 2001, A ssoond plass
malling to 264,588 ownem occumed from March 10, 2001 through Manch 20, 2001,

OUY-Zi4 | 0045
For customar satisiaclion punposes, cwnar lutters were Surdied with other campeign ownes lethers snd, themlore,
reduinsd a lengar malling patiod batwesen baginning and anding mall dates,

00Y-295 / 00548
For customar sativiaction purposss, ownar [etiteoy werg bunciad with ofher CRmpaign cwner letters wnd, thecefom,
raquirad & fongar malling pesiod betwesn baginning and anding mall dates.

o1Y-049 ! 01305
For customer netiviaciion purpoees, owner letars wore bundied with ather campalgn owmer letiers and, therefors,
nequined & longer malling period between baginning shd ending mail debae.

00Y-204 F OQLAOT
A lotter and inbals ware malied to 4,481 ownere on November 2, 2000 and November 3, 2000. This progrem b
considerad 100% complete and will not be reporied an the next quarerdy oot

00¥-219 { 053¢ .
Latters wars mellad 10 278,412 owners on Novamber 30, 2000. An addiionsl 28 yehlclss wire mgistersd In tha U5,
Thess addifonal ovanar (yttes wars mafisd on Decsmbar 19, 2000,

00Y-230 f QOB :

Lattors wore malad to 125,631 ownars on Qctober 28, 2000, On Ociober 17, 2000, sn additiona] 588 vehiclas were
added o this recall. Thesa addiional owner lelters wers maled on November 3, 2000, On Novsmbar 24, 2000, an
sddiionsd 445 vehicias wers added to this mecell. Thess additionsl owner lelism wam malisd on December 15, 2000,

00¥-21 f 00522
Latiors were mallad to 227, 775 ownars on Ociober 27, 2000, A sacord phasse mating fo 442,882 owners acoumed on
Nevambar 17, 2000, :

00Y-304 / 00832
No owner notilication wes conduciad sy these vehicles wane repaited by Ford sssembly plant personnel directty, This
necall program I3 conaldanad 100% complets aivd wll not De reporisd on the nmed qustterty regor.

00V-248 ! 0ONI0
Latiara wers malled 1o 824 owners on Novembaer 8, 2000. On November 5, 2000, an additional 10 wehlcles wers adcied

to this recgll. Thess addiionsl cwner letton wers malled MNovember 13, 2000,

OUV-240 | (OB 37
Lesttars wern mafied 10 3,738 owners on Novamber 23, 2000, A second phase mafng o 404,252 cwnare accusad on
De=teribar 28, 2000,



v
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0OV-364 7 Q0S40

. Mo owner notification was conducied as those vehlcles were repaired By Ford assembly plant personnal direcity. This

recel prognen kb cdnaldecsd 100% complets wid will ol be reporisd on the next quartarly report.

DIy-=200 J pIE1Y

A letier, ownar guide supptament, placard and |xbels wars maidsd to 257 442 ovners from August 3, 2000 through
August 11, 2000, A wecond phass malling to 330,070 ownars occured from Auguet 22, 2000 through August 28, 2000,
Remaining owned lottars wene malled August 30, 2000 through September &, 2000,

DOV-180 { DOB14
Thers were 8,291 vehicies transfamad from Caneda to the Linited States that were added to this campaign.

0Y-270 | D0GAE

Lasthars waw riadad to 13,137 cwrers on Seplamiber 14, 2000 snd Seplermber 15, 2000. A second phawe mailing to
4,272 ownen occumed on Dctober 11, 2000, A bhivd pheea maliing to 458 owners occurmed on Movernber 13, 2000, On
Dacembear 7, 2000, on additional 1,540 vahiclss wares added 1o this recell. Theas sddtionsl owner lstisrs worn meliad
on Decembar 27, 2000,

00V-075 | 00203
Lettare wena maled to 258,666 owrars on Apell 12, 2000. On Ssplember 14, 2000, an addiional 188,258 vehicles wara
addad to this mcall. Theas additional cwner leltars ware molied on Cclober 14, 2000,

SUY-341 1 98L02
A lotier and labele were malied 1o 1,381 owners on January ‘11, 2000, Thie program s coneldered 100% complets and

wifl ol ba raporiad on s next quatiery eport.

Y210} 59834
Letiers were malled t0 235,000 owners on February 14, 2000 and Febeuary 16, 2000, Remaining latters wen mallsd o
owners from Fubruary 28, 2000 fwough Macsh 1, 2000,

MY-247 | D020
Lotiers warns malled W 22 064 owners on Octobar 28, 1899, On Manch 29, 2000, an additionsl 260 wvahicles wors mdded
o this recall. ‘Thess sddilonal owner lstters wam maled on April 14, 2000,

$8V-346 [ $50305
Letiers ware malled o 23,108 pwnes on Decamber 7, 1989, On Februsgy 145, 2000, sn sdditlonsl 5,850 vehicles were
addad to this recall. These additions! owner lettery wers maled on Fetwuary 25, 2000,

V184 [ 49016 .
Leitars wats malied to 163,630 ownars on August 17, 1969, On Octobar 15, 1659, s addifional 8,035 vehicles wam
adcad to this recall. Thess sdaliional owner lattars wans mailed on November 8, 1999,

SOV-048 / B8904
As reqpianted In ORD)-054, Ford will prowide ane addiional quareedy rapad.
B9V-050 | 49308
Ax rquested In ORO0-075, Ford wil provide two addional quarberdy report

MV-323 1 90038 '
Letters wers mualled to 2,561,171 ownere from Jenuary 20, 1008 b My 18, 1969. On Oclobar 31, 2000, an addttiornl
128,543 vahiclss ware acded 1o this mcall Thess sddiionsl owner [attars wam malied on Movember 18, 2000,

S9V-082 | §RC0H

A pro-ralemes waming letter Thal Kendified an inbsrim fix untll the parts for tha parmanent foc bacoms avallablea wis
maiad o owners from March 27, 1990 trough Merch 31, 1968, A second owner nobification, dentifying the pamanant
fix, vems rrmlied b0 owrecs from May 24, 1890 through May 28, 1980, For adminfstmiive purposes, 2,772 edditionsl
velickes, not originally sflected by thie recall, wens sdded o this campaign on Beptember 14, 1566. A large feet
cusiomer inadveriacily dizablad the spesd coninol aystem by cipping tha cable on thasa wehicias. These addiional
owmer letiers ware malied on October 12, 1609,

qua rary 1001 -noke doo



FORD QUARTERLY SAFETY COMPLETION REPORT —~ 48 CFR Part 8726
Quarter Ending June 30, 20{1

July 30, 2001
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July 30, 2001
 Recall Com on

mnwmnwwmmmmmdmmmmmmm

procassed by Ford ss of the end of tha reponing pariod. Thoas in the “Inspaciad” category wers found to noak requirs the
recal sarvics. Thoss In tha "repaired” catagory did have the mcall sarvics performacl.

"Unmeachebies™ rellacts the number of welvicle owners that could not be meched. "Undelvnsd™ represents the number
of first-olasa telters to ownemns of nnaalled vehicles, a8 shown on Company recordes, etumed by the United Ststes Postel
Service for masorm such sa addpesas Unkndown, ho such sireet number, or no such bualness olifica in the staie.
"Stolen" or "scrappd” reprasants e number of rnecalind wihicies reporied U e slther stolan or scrappad such thet e
si‘aly recall servics cannot ba parformed o ls inappropeisie. Thoes in the “othar™ catagory ame vehicles aither
"modified"” or whaie ther owner "“Tefused” e necall service.

NXO0 LHBTY
Owrriir loitirs wavs: malled in phasas by model year and vehicls Bns froem Juns 4, 2001 twough Juna 18, 2001,

00Y-I96 fO0L11 '

A lpiter mnd owner guics wes rraslind to 223,201 ownels from Margh §, 2001 through Marnch: 13, 2001. A second phase
malling io 264,858 ownars occurmed from March 10, 2004 thmugh March 240, 2001, This progrm will ba force completed
in the 20 Quarier 2001 ﬂﬂnﬂhmﬂmhdﬁmm Rnport.

00Y-394 ! 00R45
For customar astisiacion puposes, owner letiers wers buncied with other campalgn: ownay lninre and, thersions,
naciired & knger maling pariod badwesn baginning and ending mall dales.

o308 { UDa48
mmmmmmmwmmmmmmm
mauirad 1 konger maling pariod belwesn beginning and anding mal delne.

oVV-008 | D108
For cusionwr satisfaction purposss, ouner lstbers warm bundied with ofher campalign owner letions: and, themiors,

mequired & longer maling pariod batwean beginning snd snding mell dales.

O34/ L0
A latter and lebets ware mallad i 157 208 ownses on Ociober 20, 2000. This program s considersd 100% oomplels
and wil not be neporied on the nexdt quarksdy report.

00Y-213 7 0010 ' '
No cemar notilicstion was condurtad as thess vehiclas wens rapained by Ford assambly plisl parsonnal dinectly, This
program ts considered 100% complste snd will not ba reported on the st Quantirly fepor,

00Y-310 | (030 : '
Ladters ware meled fo 278,412 owners on November 30, 2000. An sddiional 2B vehicles wery nsgisiend in $he U.8.
Thase addifional owner iatters were malied on December 18, 2000,

DOV-228 { D83 :

Lofters wone muled ic 139,831 ownemn on Oclobar 58, 2000. On Ochobar 17, 2000, an sddiionsl 588 vehicies wers
added 1o this recall. Thess addtifonal owner leitans wers malled on Nowember 3, 2000, On November 21, 2000, sn

ncdditional 445 vehicles wery sdded io this recall. Thess sddlonsl ouner lnttars were mallad on Dacambar 15, 2000,

o0V-231 / 00923
Latters wars maked o 227,775 ovwners on Octobwr 7, 2000, A wscond phase. mpling o 442,85 ouners cocummad on
Movembar 17, 2000,

ROV-D4d | DOBIS
Lasitrs wearn mailed to 824 cnera on November 8, 2000. On Noveerber 8, 2000, mMWﬂiﬂnmnﬂdﬁl
to this mcall, Tmmmhﬂl‘mwmmm



Lotiors ware maliad to 3,738 ownaers on November 28, 2000. A second phass rsiing by A04, 252 owirs ocourred on
Dacember 28, 2000.

S0Y-200 ! 00993

A lolter, owser Quide aupplernent, placand and lahals ware malied o 257 442 cwners from Auguet 3, 2000 through
August 18, 2000. A sscond phass maling ko 330,078 owners ooourmad from August 2, 2000 thwough August 28, 2000,
Resrmining owmer lettees wora maliad Auguat 30, 2000 thmugh Sepbemiber 8, 2000.

BOV-108 | 00314 .
Thatewere 3,861 wahicies wransiermad from Canada io the Linfied Stariss tha't were scddexi o fhis campaign.

DOV-270/ 00028

Laliers were meled o 12,187 ovners on Baplomber 14, 2000 snd Saptember 15, 2000. A sacond phate maiting to

4 B72 owenars oocurmed on Oclober 11, 2000. A third phase maling o 450 cwrers cecrred on Novamber 13, 2000. On
Dacerbar 7, 2000, wr ackiitional 1 559 vehiciss wors addad to this recal. Thess adcilional owner intiers waes malied
on Dacambar 27, 2000,

OON-DTH [ 00803 :
Latters wars mafed to 250,065 ovnens om Apel 12, 2000. On Soptermbar 14, 2000, sn sdditional 138,258 whiclos wemn
mdded 10 this recall. These sddiions] ownar xttem wene mailed on Dclolber 11, 2000,

Loltsrs wes miaTad fo 235,000 owners on February 4, 2000 snd Februmy 15, 2000. Ramainkng letars wen mlludh
ey from Fabiuary 28, 2000 theough March 1, 2000.

$9V-247 | BOGM .
Lelers wens maied 1o 22,084 ownem on Ciciober 29, TEG0. O Lisech 20, 2000, an sodilional 200 vahicles wers sdded
1o this racall. Thess adcionsl owner iatiers wers malind on Agell 14, 2000.

§9V-345 | BOEYE '
Loliers wara maied 1o 23,108 owners on December 7, 1008, On Fabrusry 15, 2000, an addiional 5,250 vehicles wers
pddad i this recall. Theae addiiiona] cwrer ketters wers mailed on Februery 28, 2000.

HV-080 / RIS
As requasted in ORDO-0TS, Ford will prenide twn adiitiorsl guartady raport.

V-223 | RN . '
Lotiors wors mailnd ¥o 2 881,171 ovnent fram Janusry 240, 1999 to May 18, 1889, On October 31, 2000, aft sddftionsl
128,843 yehicies ware added o this o, These acdionel cunar otioes wand mahed on Movamber 18, 2000,

quarer 00T -note doe



October 30, 2001

FORD QUARTERLY SAFETY COMPLETION REPORT -~ 49 CFR Part 73.5
Quarter Ending Septersber 30, 2001
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Octobar 30, 2001

mwmuwiﬂi:ummmdﬂ-mmmmmn
precessnd by Ford s of the e of the reporing period. mmhwmmmnmmn
recall pervice. Thasa In the "repeirad” cuiegory «id hawe Tw el service parformed.

"Unreachables” reflects the nomber of vehicle owners that could not be redched. "Uindeiivered” represenis the numbaer
of ficab-cloas etinrs 16 ownars of recxlied yehicies, 3 thawn on Company ssoonds, rtumned by the Uniied Bisles Postal
Sarvica for resacrs sich as acddresses Lo, no such smest rumber, or no such Business office in the stals,
"Siolen” or "siapped” reprasents the number of racaiied vehloles reported io be: aliher siobyn or sorappad such thet the
safely recall servios cannct be parformed or is insppropriate. Thoss in the "olhar” calegory wie vehicles skher
"modified” or whars the cumer “refussd” the recall sarvice.

Y455/ 01819

For cushomr matafacton DUnpeies, unid baliacs for Thin CRMpRign want hurdiad with owner iathrs for 0103, Leblers
veara maliad o 28 T34 oanars fom Septeimber 8, 2001 Twough Seplember 14, 2001, n ackdiion, B tsus wilh pans
waax] Iy the remedy caused & dolsy in The meliing of owner iatiacs.

OTY-127 4831 -
Lvitars ware medied 1o 1,270,815 ovwnars from July 25, 2001 threagh July 27, 2001

L & Bty .

For cusiore sstlcfaction purposss, cener atiery for this casnpaign wems bunciied with ounar ieliers for (1524, Lethrs
wive ruallad % 813,244 oanars FOmM Augus! 29, 2001 through Sepamibar 1, 2001, On Seplwibir Y, 2001, lnldﬂw-
140 vehities migrated o the UG, mumm“mmmmmm

ho 8Lt - ]
Foi customer satisfaciion purposes. owner letters dor ihis Compaign wers bundiad with owner itevs for 01325, Lattars
soure mallad 10 425276 gunets nom August 28, 2001 #wough Saptanber 1, 200F, On Seplamber T, 2001, an wdicitions)
T4 vahicies migrated io the U5 Letiere io thass sdeditional ownerre were mellad an Septambar 13, 2001.

OIY-084 /21004 !
Mo ownar notiioation was conducted sa plant personnael handisd fepuirs i thaze vehicles direcily with e affecied

deslevshin. The ressir stekm of sffacind vehicles has not beon canfirmed at thie e,

000 [ INTT
Cwner lellevs wars mpllecd hpluuh,mﬂdn.rﬂuﬂnhﬂ-lmtﬂﬂﬂﬂﬂlmu.m

.
A letiar snd owner guide was malied ¥ 223,201 ownurs drown March 8, 2001 theough Merch 12, 2001, A sactrx! phass
miing to 284,658 gwners oocurned fram Wawoh 16, 2004 through Mandy 19, 2001, This progrem Is considerad 100%
complets wnd wilf not be reparted on the next quarserty report.

O304 { QISR
For cusliomer sallefaction purpesas, cwer letheis wans basndind with athar campaign owner lesiers 8nd, thaviore,
nequired & Kavger miiing pesfod between beginning snd anding mall deles.

Oay-39 1 DOB4E -

For cusiomer sarislaciion purposes, ownar letters ware bundied with alher campaign cwher laRens snd, thanfore,
recuiced & lnger maling period betwesn baginning and anding mall dales.

0T¥-D44 / 91205 '

For cusiomer setiefaction purpesss, cwner aibers wers bundisd sith other camicign owner ietiars snd, thersfors,
required & ienger nealling pariod batwean baginning and snding mall dates.

0OV-318 F 00920
Laiters wars rmalled 40 278,412 ownen on Nowsmiber 30, 2000. Ary advdiional 28 valicles wars mgistersd in the .5,
Thesw addiiontl swrar lallers ware mailad on Dacsenivge 10, 2900,

1



00V-238 | DORZT

Lathers wore maled ¥ 130,641 owners on Ociober 28, 2000, On Odeber 17, 2000, s edditional SEE wahicley s
Meiced to this recsll. Thaws sddiionsl cwrer lettars wers mailed on Nowernbar 3, 2000, On November 21, 2000, an

adcitiohal 443 vehicks wars sddad to ihis mcoll. Theds sddilional cener Wettars wirs: melled on December 15, 2000,

SOV F OORLS
Lathars wayrn manllad 10 207, TTE swrsmd ot Ocigbaae 2T, 2000 AM“”MMmmm
Novembar 17, 2000.

Y=g | ORSYS . '
Eathers wera malied fo S4 owrvote o Nowember 9, 2000, On Nowember B, 2000, an siditiorml 10 vehicles wars ndded
k> this retsll. Thaee wddlions) owrar laliars wans relied Moveniser 13, 2000,

00Y-345 1 0BT
Lator's: ware malied o 3,738 owners on Novembar 28, 2000, Amﬂmmhm“mﬁ
December 23, 2000,

A Totler, cwnar giide suppiemant, placierd andd inbele wans maled 0 207 442 cvwners T Augost 2, 2000 Sweugh
Augiogt 10, 2000, A second phaws reiing o 390,079 vwmens oaared from August 22, 2000 thmugh August 28, 2000
Remaining owrar lefigs wans malled Algust 30, 2000 Swough Sapiamsbar §, 2000 This program by conakierad $00%
oomplete and will not be reparied oe the ned quarherly report.

V108 ! 00014
Thers wes 8.851 veiviciey tansfemyd from Canade o the Untied States thal wis added i this campeign.

08V-270 1 0042%

Lathavs wabrm maliad kv 13,187 awnere on Seplember 14, 2000 snd Seplamber 18, 2000. A sscond phass mailing to
4,872 owners cocurred on Oclober 11, 2000. A thind pivisa maliing to 458 cwners occumed an Movember 18, 2000, Dn
mrgmmmtﬁﬂﬂiﬂlm“uﬂﬂ. Theas sddifenal bener latiars wery madigel
on Daceinher 27, 2000.

DON-RTH / 0903
Leders ware mailad 1o 258 855 oyt o Aprl 12, 2000, On Seplember 14, 2000, sn addionsl 188,268 vehicles ware
added to this Fecall. Theasy sidisonsl cwoer ketars wens malied on Ocioker 11, 2000,

V-390 [ e84
Latinrs wore madad to 235,000 swnary on Fatmasry 14, 2000 snd February 15, 2000, Ramaining lettis wems ralled o
ownars from Fabriay 28, 2000 hwoupgh Masch 1, 2000,

SIV-3A7 1 PSRAD
Laitava webs rmalind 10 22.054 cwners on Oetaber 29, 1990, On Mareh 29, 2000, sn sdidifonsl 260 vehicles wors axidec
o thiy recell. Thesa addijoral evmer iptiers were mpilad on Apdi 14, 2000,

HN-DED | SRS
Lathers wera malied to 2,581,174 ownon fom Jamary 20, 1680 to sy 18, 1888, On Ociober 11, 2000, s additionsl
128,843 vebitias wors nddéd to this recall. Thass sddiforsal owner latiars wars malad bn Novesnher 18, 2000.
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Aprii 50, 2002

Quarterlv Recsll Compietion Report Notss

"Procedures Compiated” rellecis v number of vahicies on which repcria of aciion huve been reciived from deslors and
procassed by Ford aw of tha end of the reporiing pariod. Thaes in the “inspacd” category ware faund o not reguire the
recall sarvice. ‘Thoss in the ‘repeired” callagary did rarve the recell earvice performed.

“Unreschables” mfecis the number of vebicls owners thet eoald nol be eached. “Undaliversd” reprasanty the numbber
of frpi-clags ietiers: I0 cvners Of recallad vehicles, as shown on Company reconds, retumed by the Uniiad States Postsl
Servica v reanons such &9 Scdrossey uikicwn, No wuch it TRenber;, o NG such Busingss ofios in he she.
“Sohw" or "sonepped” reprasants the number of recalied vehicles: reporied o be sither siclen or scrapped such thal the
sifety rocall service cannot be parformed or ls Fpprprisic. mnuwm“m.‘.
"meciiad” or where B cwnere "solusod” tha recall sarvios.

| 1Y-048 1 91804

Cwnar nolificalion: was deisyed s plant perscrwml indiod mpsirs i thees whicles dinclly with fw xfecied deslership.
Remaining oymary of siecind wehiclos wany contacked by telephone from February 4 ivough Pebrueny 13, 2002. As o
follow-up io our dinsct phona contacts, Ford malied ivtters 10 slfactod cwnary on Lissch 19, 2002

An lswos with parts svaliahiiy Loond in Uyl remady alixasd & delty in the maling of cwnar leters. Latiers wers maled 1o
owners on March 29. 2002 and 1o dealery with e-ldck unils an Apdl B, 2003,

198 [ 01518 .

Far oustomar satisiaclion purposes. owner leliers for This caanpices wews: Bundied with cwner ketiars for C1MO3. Letiers
thMMWMWAMMWMW hdﬂm.ml-.-ﬁlhp“
umed it T remedy camed a delay i i maiing of cwner lethars.

OTV207 ) 01830
Latiers i mallad 10 45,008 owners on-July 8, 2001. On November 13, 200%, an additionsl T2 veohicles wove sdded to

this recad. Lethers o these additionsl owrwin wers mellad on November 16, 2001.

OVERT BN ' '
Ladtwrs ware mafiad to 1,250,413 osnern fom July 25, 2001 through July J7, 2001. On November 2, 2001, an sdeilonsl
101 vehicles were sdded ¥ this reoslt. Ownars of thess vehicles wers condaaiad by telaphone.

ey .
For cumiomer satiefcion oIposss, Semer lelers for thit CAMPaiGN ware bundied with cumer lsllers for 01 528_ Leitees

. 'wore madad o 813,244 oWnars Tom Algeet 29, 7001 Swaugh Septarmber 1, 2000, On Seplembar 7, 2001, an acciionsl

140 vehicies migraied to tha U.S. Laliers o thess sddtionst owners were malied on Saptombar 13, 2001,

O-202 J OME2S

. For customer selsieion purpesss, owner lathars jor this aampaign ware bundisd with cunes letiars for 1526, Letiens
wers maled (o 428,318 awrwrs from Asgust 29, 2001 though September 1, 2001, On Baplember 7, 200%, an addional
74 vahiclss migrated to the U.8. Lathers & theds adiliionsl ouwiers were malisd on Seplember 13, 2001,

DIV | S0N48 .
For oustomar salisinclion purpoaes, ouwnar istiers wers bundied with olher campaign owner lalters and, thacelom,

natuired # ionger meliing period belwesn bagirning and snding mad detes.

QUY-384 / DOB4S
For cusiomar Satisthction pLIpOSES, ownee thars wees bundiad with Slvar canpeigh cwnar aiiene and, e fone,
required 1 fonger ralling poriod betwsan baginning and anding mall deles

o
For customer salisfaction purpoeas, dwner latlers wine bundiad wilh other campaign owner igihers snd, thareloms,
mcquired & longer maling parlod balween bagirming and grcling mopll dales



Lutiars wanp thaied 10 278,412 ourwrs on Movember 30, 2000. An sddtional 26 vehicles wamn registernd in the U.E.
Thoet acidiiicra] e lothrs wors: malad on Dacember 19, 2000,

OV-22% / ODER1 )

Latters wars mpliad to 156,831 oewmrs on Odliobar 26, 2000, On Cowtir 17, 2000, mn sscional 358 vehiclas wers
added o ihis recall. Thess scdiiansl cwner leiers wor maled on Nowerber 3, 2000. On Novamber 21, 2000, an
ndditiongl 445 vehicies wars ndded 0 s el Thike addiionsl owndt stim wets malled on December 18, 2000,

0ov-131 / 00332
Lethers ware mifled 40 227,770 owhers on Oclober 27, 2000. lmﬂhnﬁnh“mmﬂm
Novarnber 17, 2000, .

SOV-344 [ 00530
Letters wer malled 0 §24 cimners on November 9, 2000 mmlﬂ.nmmﬂiﬂnmdﬂ -
io this recall. These adclional ownar lettery wers malied November 13, 2000.

0OVY-348 7 SONIT
w“mu&mmmmnm AMMMI&M“MM
 Decamibar I8, 2000,

00%-270 | RCANE -

Lﬁlﬂ!ﬂﬂﬂhﬂiﬂﬂu%ﬁﬂﬂ“itm A sasend phass maling o
4,572 owners ocopted on October 11, 2000. A third phass meiing 10 455 ownazs ocated on November 13, 2000. On
MT.??W,mm1mm“ﬂhﬂ“ Thass: sddiional ownir lelers wers maled
on Decamber 27, 2000 .

Lotigrs waen raliagd b 288,055 cowvere on Apdl 12, 2000, On Septewiber 14, 2000, an additornal 158 258 vabiciss ware
addad to this recall. Thees addifional oumer latiers wars malied on Oclebar 41, 2000,

V-5 ] M3 -
Lateons wers mafed w 2,001,171 owners from Jenuery 20, 190010 Mey 18, 1908, O Ociober ¥, 2000, s additional
124,843 vehiciss warn added io s necall.  Thess sdditionsl cwner lallers wars malled on Novesbar 48, 2000,

S1X-801 | IBTT
This Custommr Satisfaction Propram expined on March 31, 2002.

uka) QOE-1vate. ths
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FORD QUARTERLY SAPETY COMPLETION REPORT — 49 CFR Part 873.8

Quartar Ending June 30, 2002
n T
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Juty 30, 2002

*Procedures Compietad” reflacie the number of vehicles on which meports of aalion feve basn recaived from deslers: sd
procasead by Ford a8 of the end of o reporing period. Thoss In the “Inspecied”™ astegory wers Tound 12 act requin the
racall sarvicn, Those In the “repaired”™ cetegary did have the recall servics parformed.,

"Unreachatisa” reflects the number of vehicis owners that could not be: resched. "Undelivens™ epresents the namber |
of tirst=clonm [etiern t0 ownars of mosiied velicies, 8 shown on Company meneds, remnas by the Linied Steasy Posial
Setvics for reasons such 8 sddresses WnoWn, No such atroet mamber, or No wich businees ofice in the stale. -
*Siolan” or “scrapped” repfosents tha number of mcilied vehicias reported 10 be eliher stolen or ecrapped such that the
ualety recall service cannct ba parformad or by inappropriaie. mmuwm-mm
“mixiified” or whare the oumer "refusad” tha meall sarvios,

a1y-045 [ 01804
mm-nmummwmuh—mawmnmw
Reenaining cuners of affected vehicies were contected by ilephone fram Februmry 4 trough February 13, 2002, Ass
Mphmmmmmmmummmmmm

An lsave with garte svalabilly usod in the amedy caused & delvy in the mling of cwner letiers, Latters wers maled o
cwners on Manch 29, 2002 and by dealans with in-stock ilie on Apell 8, 2002 _ _

My-199 /01813 .
For customer selisiection purpobes, Swiiv letave T this cimpalgn wace bundiad wilh owher lelers for UTMO3, Laliers

wors mallad fo 248,784 owners from Septomber 8, 2001 #wough Seplambaer 14; 2001, h-ﬂm.nl-m
mhmmmnﬁuhhmﬁmm

0M1V207 /1320
mmnﬂduﬂ.m“mdwl 2001, mmn.m an sddittonal 72 vehickes wera addied o
this reosll. Leiters o thees addiional owners wees nuBad on November 18, 2001. . '

OGN 92T
Leiters wors maled 1o 1,280,413 oumers from July 25, 2001 through July 27, m mmzm mum
101 vahizies were added to tis recell. Owners of ihoss vehicies wers conticied by lslephona.

o1v-281 { ME2E
For custamar setiafpction plrpotey, cwnar latists for this samnpaign wem died wilh owner lethers. for 04328, Lvtiars

ware mated IS 813,244 awners from August 20, 2001 Saptember 1, 2001, unmhm um=
140 vahicios migravd 1o the 1.8, Lathers to thaee cvmars wers malled on Saptamber 13,
1Y-2E2/ 018 '

mw“ﬂhﬂmmmmhﬁnﬂmﬂnmmﬂlmm&mm I.dhu T
were rmliad to 429,219 owners from August 29, 2004 Swough Saplember 1, 2001, On Seplember 7, 2001, sn addiional
74 vahickes migraied o the U.5. Letiets & thees addional sumens wave maled on Septamber 13, 2001.

00Y-Fd | DOR4Y
Fﬂmﬂhhnmmmmhnﬁdm“muﬁwn_mﬂ Hﬂm
requined 3 longar Mafing penod babwian beginning snd anding rmall cabie. _

O0V-300 [ SRS
anmmmmmmmmmmmmm
required 3 longer maling period betwasn beginning and ending mell daes.

01088 | 1 306 :
hmmﬁmmmm-nmmmmmmmm.

roduired a longer malling period banisen beginning and ending malt dees.



Laetters wera malied to 278,412 owesrs on Novambar 30, 2000, mmum“mhuuﬂ .
Thase scddiions! cwTr lsliers v malied an Decasnber 18, 2000,

oRY-238 ! 0821 .

Lattars wars maked ¥ 130,831 owrmrs on October 28, 2000. On Octobar 17, 2000, en sddfonal 508 vehicles very
. ndclad to this reeall. Theoa addions] swner latiers wess madlad on November 3, 2000. On Nevsssber 21, 2000, wn

adcional 445 veiviclas wers addad 1o this moall. Thass sdolionsl ownher lsBers were inallad on Decembar 15, 2000,

O0Y-49 [ SSRIT
Latbars wors madad in 3,738 owners on Movember 28, 2000. AMMMEMWW#;
Decornber 28, 2000,

Lt SOOI iy, o
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