Erwirarmental and Sately Enginsaring
December 4, 2000

Kaenneth N. Weinstein
Associate Administrator for Safety Assurance
National Highway Traffic Safety Administration

400 Saventh Street, SW
Waghington, BC 20590
Dear Mr. Weinstein:

Subject: Safety Recall DOV-349 NSA-11paw
(Ford Number 00537)

Enclosed are dealer and owner lalters iggued by Ford Customer Sarvice
Division regarding a recall of cortain 1594 through 2001 Muatang vehicles. Specific
datalls wena forwarded to you m our letier dated October 28, 2000,

Sincaraly,

Jay
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Foret Mtor Gompuary.,

Outoler 2000

TO: All Ford and Lincoln Marcury Dealers

SUBJECT: DEMONSTRATION / DELIVERY HOLD - Advance Announcemant of Safety
' Recaill DOSSY: Certaln 1854 - 2001 Model Ysar Mustang Veticles Equippad
With Manua! Tranambisslon — Park Braka Control Assambly Modification

AFTECTED VEHICLED

Cartaln 1954 through 2001 model year Mustang vahicles squipped with & manual tranamission
and built at the Dearbom Assembiy Plant from October 4, 1993 through October 18, 2000,

Affscted vehiclas have the potantial for a8 mig-alighment condition within the park brake coatral
assambly. Mis-alignment of the pawl to the sector gear testh of the park brake self-adjust
machaniasm can allow for laes than 100% ssotor tooth engagsmaent (ldentified as "perching”)
when the parking brake |a appliad.

if this oondition ocours, nuralupmnmlnl'foimmufull into the next sactot tooth or sKip
to a ditfarent sactor tooth. H one or more asctor teath ara skipped, a reduction In the park
brake cabla load will reault, which may (sad %o unintended vehicle movement.

LT YRR L ke L A k

Thia communkcation is forwarded to advise dealers that perts procurement is continuing on an
. axpedited basis 1o support Salety Recall 00537, Service instructions are ourrently belng
finalized and Wil be raleased wih a complete deefer bultetin on Mordiay, Novembsr 13, 2000.

Do not drive. demonetrate. cdeliver or perform B -V ETY HTEDECLION on .‘I‘I”lldﬂ
affected by thie recall unti this repalr hes performed.

Fadera! law requires dealers to compists eny outstanding asfety recell sarvice before a
naw vehicie |s dellvarsd to a buysr or lesses. Violation of this requirement by a dealer
could rasult [n a civil penaity of up to § 1,100 per vehicle.

Affocted vehicles ars to be released from this hold only whan the appropriate service repalr hes
baen completad.

" Director
Vahicle Servics and Programs



Soret Ygtor Gompany.,

TO: Al Ford and Lincoln Mercury Dealers

Novamber 2000

SUBJECT: DEMONSTRATION / DELIVERY HOLD - Safely Recall QOS37; Certain 1804 -
2001 Model Year Mustang Vehicias Equipped With Manual Transmission — Park
Brakae Control Assembly Modifioation

AFFECTED YEHICLES

Certain 1834 through 2001 madal year Mustang vehicles squipped with & manual transmission
and built at the Dearborn Assembly Plant from October 4, 1993 through October 18, 2000,

SAFETY CONCERN

Affected vehicles hava the potantial for & mia-alignment condition within the park brake control
asaambly. Mis-alignmant of the pawl to the sactor gaar teeth of the park brake seif-adjust
mechanlem can allow for lesa than 100% sector tooth engagement when the parking braka is -

applied.

If this condition coeurs, there ia a potential for the pawl to fall into that sector tooth or akip to a
different sector tooth. I one or more sector testh are ekippad, a raduction inthapurkbral:l
cable load wili rasult, which may laad to unimended vehicle movement.

SERVICE ACTION

Dealara will modify the park brake control assembly in acsordancs with the technical
instruotions included In thia bulletin.

PLEASE NOTE

Do not drive, dmtrlu,dillnr or perform pra-delivery inspection on any vehicles
affected by this recail untll this repair has basn performed.

Correct all vehicles in stock befors deltvery. Federal law requires dealsrs to compiste
any outatanding safety recall service befors a naw vehicle |s dellversd 1o the buysr or
lsasea. Yiolation of this rlqmmnnthyldullrﬂnuldﬂuulllnl olvii panalty of up to
$1,100 par vehicla.

DEMONSTRATION { DELIVERY HOLD CLARIFICATION
Any vinagid / undalivered Muatang vehicles equipped with a manual trangmigsion, as listed
under the AFFECTED VEHICLES section, curranily in deeler Inventory are these vehicles for
which the demonstration / dellvery hold ls applicabls. The demonatration / delivery hold is not
applicable on affected vahiclea In the customes's possession.



 PARTS AVAILABILITY INFORMATION
2001 Model Year Vehicies

« Dealers may orger sanice repalr kite and perform Satsty Recall 00837 service on .
affactad vahﬁlas. Owners of affected unita will be notitied by Ford Motor Company via
first class mai.

1954 = 2000 Modsel Year Vehicies in Customars' Posseaslon

» [Deslers may advise affected vehidls owners that a asnvce parts kit |8 expactad to be
mvailable by mid-Decamber, 2000. Cwners of affected units will be notifled by Ford
Motor Company via first class mail.

a Dealars may adviss ownars of affected vehicles to follow the Instructions found In thedr
owner gulda for the proper methad to park thelr vehicies escurely. The owner guide
instructs customera to alweaya apply the braka pedal and pull the parking brake handla
up as far a8 possible and place the gearshift of the manual tranemisslon securely in 1
(firat} gear after setting the parking brake.

= Dealsrs should refer the vehicle owner to the appropriate saction of the vehicle's Owner
Guide for proper parking brake application. An example of te Mustang Ownar Quide
Perking Brake Seotion ia attached. Dealars may consider providing capiea to customers
a8 a conveniant reference.

ATTACHMENTS

Attachment |: Adminigirativa Information

Attachment I Lahor Atlowancas and Parts Ordering Information

Attachmant |11 Technical Information

Attachmant IV: Example Mustang Owner Guide — Parking Erake

Customer Notificaton Lattar

QUESTIONS? .

- Claims Information......... iarsens s ssssiaerns oo T-500-423-8851

Qther (Dealar Only) Humil Guuﬂons ....... 1-800-325-6821
Sincarafy, )
Ann O'Neill |
Diractor

Vehicls Service and Programs



ATTACHMENT |
Page 1 of 1

Safety Recall 00837
Certain 1994 - 2001 Mode! Year Mustang Vehicles Equipped with Manual Transmission —
Park Brake Control Assambly Modification

QASID
You must uee QASIS to detarming If a vehicla ia sligibla for thia recall.

EROMPTLY CORRECT

Prompity correct all affected vehicles on your dealer VIN st which you wiil recalve in the Ford
Dealer Consolidated Communieator {FDCC). Algo, comract other aligible vehicles which are
brought to your dealership,

DEALER-QWNER CONTACT
" Immadiately contact any affected owner whose name is not on the ligt. Give the owner a copy
of the Ownar Lettar and schedule & service deta.

REGIONAL CONTACT
" Advlse reglonal office if an owner:

» cannot be contacted.
. does not muk_a & sarvica date.

CLAIMS PREPARATION AND SUBMIDSION

« Enter ciaima using DWE.
» Refer o ACES! manual for claims preparation ard submisaion irformation.

Ford Motor Company will only refund ownsr-paid park brake control agaembly modifications
directly related to this condition whioh m made befors the date of the Qwnar Latter {or after
the date of the Cwner Letter if an g repair was mads away from the servicing deader).
‘Reter to AGESIL manual for refund Information.

RENTAL CARS - , .
Effactive Novernber 8, 2000, Ford Mator Company will pay for & rertal vehicle under Safety
Reacall 0GS37, with the following stipulations:

» for 2001 modal year vehicles only

» for a maximum of two (2) days

» axcept for fusl which will be at owner's expensa

Enter the word "RENTAL" pis the number of days the vehicie was used in the Misceliansous
Expensga area. Follow ESP cost guidelines.



ATTACHMENT Il
Page 1 of 1

Safety Recall 00537
Certain 1894 - 2001 Model Year Mustang Vehicles Equipped with Manual Tranamission -
Fark Brake Control Assambly Modiication

LABOR ALLOWANCES _
Dagcription Lakor Operytion Labor Time
Ramove, Modify and Re-Install Park 00S378 0.7 Houra
Brake Contral Assembly
Administrative Alowance Misc. Expanse 0.1 Hour
Coda “"ADMIN"
PARTS REQUIREMENTS -
Parta Ordering Information

Parts will not ba direct shipped for this recall. Service parta kits for 2001 modal yaar Mustang
vehicies ans now avallable through normal ordar processing channsls as notad below. Deakra
will be natified via DOESI / Combat and a Supplemental natification when tha 1594 — 2000 .
senrice Kit becomes available,

Emargenoy Orders Before December 23, 2000 Call 1-800-325-5821
All Ordars After Decamber 23, 2000 - Naormal arder process
Part Numbge Kit. Flat Plate % ' v Quantity
’ rackat - Mods! Year
1RA3Z-2A753-AA Afunt Equipped with 1 [ Tranamissi i
Approximately 3800 invoived vehicles |
{R3Z-2A7530¢  Kit, Over Bracket — 1684 — 2000 Mode! Year 1

Musiang Equipped with Manusa! Transmisalon

¥, - 1 is unticlpated that Over Bracket service gurts kits for 1994 - andmmuﬂhidumllhl
avaitabla mid-Dacembear.

DORICOR_

DOR/COR Number 50193 identifies parta ordarexd for thia campalgn through the Recall Hotiine
(1-800-325-5621).

DEALER PRICE
For latest prices, rafer to DOES |l or your updated Price Book

EXCESS STOCK ARETUAN

Excens stock retumad for cradit must have been purchaged from Ford Customer Service
Divigian In accordance with Pollcy Procedure Bulietin 4000.



ATTACHMENT IH
PAGE | OF 8
SAFETY RECALL 00337

PARKING BRAKE CONTROL ASSEMBLY MODIFICATION

AFFECTED VEHICLES: CERTAIN 1984-2001 MUSTANG EQUIPPED WITH
: MANUAL TRANSMISSION
TABLE OF CONTENTS
OVERVIEW Page 1
REMOVAL Page 2
CONTROL ASSEMBLY MODIFICATION Page 8
INSTALLATION Paga 7
OVERVIEW

This procadure will Instruct you on how to modify the parking brake control assembly. This modification
Includas cutting off & portion of the pawl referrsd t0 aa the kickout tab, and Installing a brackat desigrved to
torca tha pawl into pasitive engagemant with the sactor. The bracket t9 secured 1o the control asasmbly

with a sali-tapping screw.

To pravant damaga to any Intariar trim lem, the conirol asgambly must be ramovad from tha
vahicis to parform the cuiting end drilling stepa of tha madification procadure. Also, plesss note
that many of the repair atapa are writian for apaciiio mudllylnrmrlgl. Raad these

insiruciions carsfully bafors you bagin.

CPR ©.2000 FORD MOTSN COMPANY
DEARBGOAN, MICHIGAN 4121
11800

ATS




ATTACHMENT 1l
PAGE 20F 9
SAFETY RECALL DOB3T

REMOVAL

1.
2.
3

Inatal & mamory saver and disconnect the battery ground cable.

Ramave tha shifter knob.

Carefully unanap the forward bezwl from the consols and discannect ha electrical connecions.
On 1898-2001 model year vehistea, disconnect the main conacls hamess connector.

Sea Figurs 1,

MAIN CONSOLE
CONNBCTOR

ELECTRICAL
CONNECTOR

BEZEL

F
PAONT OF ICAL
VEHICLE CONNECTOR

1988-2001 MODEL YEAR SHOWN, OTHERS SIMILAR 00S37A

FIGURE 1

CPR 2000 FORD MOTOR COMPANY
DEARSOAN, MICHIGAN 48121
: 1100




ATTACHMENT M
PAGE 30F &
SARETY RECALL 00337

4. On 1994-2000 modal year vehiotea, cpen the console comparmeant door. Remove the
rubber plugs, then remove the screwa from beneath the pluga end remove the bin. Ses Figure 2,

- FRONT OF
VEHKILE

RUBBER PLUGS

1994-2000 HI‘JDEL YEAR SHOWN 308378

FIGURE 2
5. On 1994-1988 model year vahlcles, disconnect the main hamass connactor. Sea Figure 3.

CONEOLE

PARKING
BRAKE
CONTROL
ASSEMBLY

' 1964-1998 MODEL YEAR SHOWN 00837C

' FIQURE 3
<>

C3R @ 2000 FOAD MOTOR COMPANY

DEARBCIAN, MISHIGAN 431 21
1100




ATTACHMENT Wi
PAGE 4 OF &

BAFETY RECALL 00817

8. NOTE: On 2001 modsl year vehicise, two of tha console retainer screws are logated

maide the bin.

Remave tha four (4) consoin retelnar sersws, pull the parking Brake handie to an upright pasition
and remove the conacle assembly from the vehicle,

7. Looaen the control assembly retaining bolta 2-3 tuma and allow the tension on the parking brake -
' cable to pull the assembly rearward. Retighten the nuts. .

8. On 2001 modsl year vehiclas, be sum o apply parking brake (lever in the upward position).
Make sure the sell-adjust pawi & fully sngaged in the sector, then positlon the flat plata bracket

an the parking. brake cantral aszembly

the control assembly at the centar of the bracket mounting hole. Sse Figurs 4.

a4 shown In the dlustration. Centar punch the side of

o
FRONT OF
VEHICLE

CENTER PUNCH

FLAT PLATE BRACKET

AT MOUNTING
' HOLE

CPR Q2000 FORD MGTCA GOMPANY
CEARBORNM, MICIHIGAN 43131

o




ATTACHMENT N|
PAGE SDF 1
SAFETY RECALL 00337

9. Lowerthe mﬂﬁw handie back down, then discennect and remeve the parking braks
Incicator lamp & . See Figurg B,

PARKING BRAKE
INCHCATOR LAMP SWITCH 008378

FIGURE 5

10. FRemove the parking brake control assembly retaining bolts,

11. Releasa cable tension Dy pulling the control assembly farwand far encugh 1o ratats the self-
adjuster reel while an asslatant nearis a auitable stesl lockpin through the hola in the lever and
bahind the cam on the sector gaar. See Figuree 5 and 9. This locks the sector gear in the Tabie-
releasad” poaition.

12, Disconnact the catile barsl from the self-adjuster resl and remove the control agaamily from
tha vahicle.

CPR & 2000 FORD MOTOR COMPANY

DEARBORN, MICHKIAN 4121
11oa

ATE



ATTAGHMENT lil
PAGEBDF Y
SAFETY RECALL 00837

CONTROL ASSEMBLY MODIFICATION
1. Poaition the control assembly In a vizs.

2 CAUTION: Tha plastic handie cover must be removad or it wiil be damaged during the
cutting procedurs. Covers ars not sarvioed saparstaly.

On 1954-2000 model yeor vehlols contro) asssmbilag, ramove the pilestic handa cover by
dissngaging tha locking tabs (one an each gioe) from tha underide of the handle using & small
screwcrivar or othar suitabie tool. .

3. CAUTION: Ba sure to cut only the iickout tab. Do not out the handie or any cther part
of the contral sesambly.

LUsing @ suitable cutoft tool, remove 11-13 mm from the end of the kickoul tab on the self-adjust
pawi. Remova any burrs. Sea Flgure 8.

KICKOUT
" TAB

CONTROL
ASSEMBLY

PAWL 00837F

RGURE &

4, CAUTION, Drin through the top metal surfsce only. Do not diill through the antire control
mssambly.

On 2001 mods! year vehicles, locate the conter punch mark on the akle of the oorkrol assembly.
Crill & 4.4 mm (B6/32-4nch) hole at the center punch mark,

Thoroughty clean all metal shevings and grinding/drlling dabris lrom the control assembly.

5,
6. Apply Ford LEAD-FREE Muli-Purpese Grease Speay (FEAZ-1 SG20Y-AA) or gquivalent to the
control assembly self-adjuster pawl ANl Bactor,

Rsinstall the hande cover (1984-2000 modsl year vehicles).
8. Remove the control assembly from the viss.

£50 8 2000 FORD MOTOR SOMPANY

DEARBTIAN, METHIGAN 48121
T A0

~

nia




ATTACHNENT Il
PAGEZQF 9
SAFETY RECALL 00237

INSTALLATION

1. Insstt the parking brake cabl barral Ino the hals Ir the sell-adiuster reel, then route the cable
around the reel.

€. Pesltion tha control assembly in the car by ali the rewr mounting tab undar the conacls auppon
bracket then liné up the front mounting tab with the boit hola,

3. Inatall the bolts. Whila holtkng the control assgmbly ag far rearweard as pogalble, tightan the
botts to 18 Nm (13 Ib-f),

4. WARNINQG: KEEP YOUR FINGERS AWAY FROM THE PARKING BRAKE CONTROL
ASSEMBLY TO PREVENT INJURY.

CALUTION: Do not remaves the lockpin without first making sure the parking braka cable is
property connacted to the conirel assembly. Pin ramaval raleasss the tension in the
ratchat whaal causing ths spring to unwind and relsass tenslon. i the pin is removed
without the cable proparty connectad, the entire ssssmbiy must be removed to resst the
cable tansion.

Ramove the locknin.

5. CAUTION: The rorque specification on the sel-tapping scraw Is very low, Do not usa
power tools to tightsn this sorsw. Co not overtighten the self-tapping screw or the threada
In the hole wifl atrip. [f this cocurs, the sntin control sasembily must be repluced.

Apply and releass the parking brake control four (#) imes, encing with the laver pulied up to
Its maximum apply position. Make sure the seif-adust pawl tooth fully en the sector gear -
{the paw! tooth muet nut be “parched” batwesn two testh of the gear). Sea Figure 7.

GPRD 2000 PORO MOTCIR COMPANY
DEARBORN, MICHWGAN 48121
1100




SAFETY RECALL 00837

ATTACHNENT I
PAGE 3 OF 9

* On 2001 model year vahlcles, position the flat plate bracked on the control assambly.

Makg sure the Lppar tab of the bracket ia flush against the control assambly and the
bracket Is positioned as far rearward as possible 50 the foot of the brackst is againat
Inatail the asl-tapping screw and tighten to 3.2 Nm (29 Ib-n). Sea Figure B.

the pawi,

FLAT PLATE SRACKET
UPPER TAB

FIGURE 8

GPR & 3000 FORC MOTOR COMPANY

DEARBORN, MICHIGAN 48121
11,00

ATS



ATTACHMENT NI
PAGE % OF &
BAFETY RECALL 00837

* On 1994-2000 modal year vehiclas, poaition the over-bracket on the control agsambly as
shown in the illusiration. Make surg the over-dracket mounting hola la alignad with the lockpin
29.1: Eln the ;mtrul assembly. Install the selt-tapping screw and tighten to 3.0 Nm (27 in-Ib).

gure 9.

e
-t

e et

OVER-BRACKET

-

"

e

FIGURE 8

6. Install and connect the parking brake indicator lamp switch.

7. Install the conaole and instail tha redminer Borews. On 1994-1998 modet year ‘II'IIIHII. conrect
tha main console hamess oannector.

8. On 1584-2000 model year vehiales, inatall the bin ind bin retalner acrawa. then Inetall the rubber
piugs. Clhose the conscle compartment door.

9. On 1998-2001 modyl year vehlales, connect the main conecte hamasa connector.

10. Connect the electricel connectors, if equipped, then snap thae lorwand bazel intd position.
Ingtall trwe shifter knob.
. Cannact the battery ground cable and ramave tha memory 28ver.

12, Apply and relonse the pirking brake control saverel times. Make awe the pmﬂru brakee

apply and release, the BRAKE Indicator lamp on the instrurnent panel comas an when the
pariing brakes ars appiied whan the key is on, end the [amp goea off when tha parking

Brakes are relsased.

CPHG 000 FERD MOTOR COMPANY

ORARBOAN, MICH BN 48121
1100 '




ATTACHMENT I¥
PAGE 1 OF 1
_ BAFETY RECALL 0837

Tha foflowing infarmation Ia fram the 2000 Mustang Owner Guids

Parking brake {F)

Appdy the parking brake whenever tha vahicte s parked. To st the parking brake, appl'fmuhrakapadal
and pull the parking braks handie up as fas as punihha Sewe Figure 1

0G83TA

FIGURE 1

Tha BAAKE warning lamp k the instrumant Sluster [Huminates and remaina
Hiuminated {when the ignition s turmed ON} until the parking braios ls relsased,

E ALWAYS SET THE PARKING BRAKE FULLY AND MAKE SURE THAT

THE GEARSHIFT IS SECURELY LATCHED N P (PARK) (AUTOMATIC
TRANSMISSION) OR IN 1 (FIRST GEAR) (MANUAL TRANSMISBION),

The parking brake [ not recommendad to stap a moving vahicle. Howaver, if the nomal brakes _fﬂll, e
parking brake can ba usad to Ao your vehicla in an amergency. Since the parking brake appleg only the
rear brakes, the vehicle's stopping distancs will iIncreass greatly and tha handiing of your venicies will be
wdvaraely affocted,

To releass the parking braks, H'm braks hande may nead to be pulled up iightly to release prassura
before pushing in the button. Ses Figure 2

008378

FIQURE 2

Pugh tha button an the énd of the parking beake handla and push the handie down as far as possible.
Driving with the parking brake applied will cayuss the brakes to waar out quickly and reduca fual aconomy.

CiM 8 2000 FORD MOTOR GOMPANY

OEARBORN, MICHIGAN 48121
: 1100

RTS




Ford Moior Company

Daarbom, Michigan 48121
1-800-382-3673

November 2000
00837 .

Mr. John Sampls
123 Main Strest

Anywhere, USA 12345
Your Vahicia Identification Number: 12345878501234667

This notice I3 sent 1o you In accordance with the requirements of the National Traffic and Motor
Vehicle Salsty Act.

Ford Motor Company has decided that a defact which relatee to motor vehiole safety exists In
certain 1994 — 2001 model year Muatang vehicies squipped with manual transmission.

We apologize for this situation, and went to asaura you thet, with your aasistance, we will
carrgct this condition, Qur commitment, together with Ford deatars, 1s to provide you with the
highest [evel of senvice and support possible.

:"""" safety IssU8 o iod vaniciea have the potential for a mis-allgnment oondition
within tha park brake cortrol aseembly that could cause the park
braka to not hold and alfow the vehicle to rali if tha parking
inBtructons in your ownar guids ars not followed,

The cwner guida ingtructs customara to alwaya apply the braks pedal
and pull tha parking brake handle up as far as poasible and place the
geershift of tha manuel tranamission securely In 1% {ﬁm} gear after

gotting the parking brake.
What Ford Motor Ford Motor Compeany will rapair your vahicle free of charge (parts
Company and your and labor). Ownara who are affectad by this recall are requestad to
caaler will do ... refurn their vehicle ta thelr dealer for modification of the pnrk brake
control asssmbly.

How long wilt R take?  The fims neaded for thia repalr la less than one-hatf day. However,
: dua o senvice schaduling issues, your desler may nesd your vahnula
for a longear peariod of time.



What we ara asking
youtodo...

If you've alveady pald
for this sarvice ...

If you've changad
acidvsas or sold the
vaehicle ...

if you have
SONGHING ...

Call your dealar without delay. Agk for a service date and whether
parts ara In stock for Safety Fecall 00837,

i your dealwr dosa not have the parts In stock, they can be crdered
before scheduling your service date. Parta would be e:pactod to
arfive within & waek after ordering.

When you bring your vehicle In, show the daaler this letter, If you
misplace thia |ettar, your dealar will atill do the work, frae of charge,

It you paid to have the park brake control assemboly madified bafore
the date of this letter, Ford |8 offaring a full refund. For the refund,
pleass give your pald originel receipt to vour dealer. To avoid
delays, do not send receipts to Ford Mator Company.

Piease fll out the encicasd prepald postcard and mai it o us if you
have changed address or acld the vehiola,

if you hava troubla getting your vehlcle repaired promptly and without
charge, please contact your dealerahip’s Service Manager. If you
stlli need assistance, please contact the Ford Motor Company
Customar Relationship Center and one of cur represantatives will be
happy to assist yow:
CALL: (800) 302-3873
(800) 232-5852 (TDD for the Hearing Impalred)

Office Hours: (Eastem Standard Time)

Monday-Friday: 5:00 AM -11:00 PM
Saturday: 9:00 AM - 8:00PM

or you may contact us through the Internst at

QOur curmmant reaponse tims to Intemat inquiriea | thras
business days.

‘rnu also may send & coimplalnt to the Adminiatrator, National
Highway Traffic Safety Administration, 400 Seventh Strest, 8. W.,
Washington, D. C. 20580 or call the il free Auto Safsly Haotline
1-800-424-9383 (Washington, D. C. area rasidents may

oall 1-202-386-0123).



Quality Care service is  GQualtiy Cars Ia the commitment of Ford Motor Comparty and lis
there for you all yasr  dealerships to provide you with a suparior service and ownership

round. axperionce. Whie wa regrat the inconvenience caused by this
program, we stand committed with our Ford dealers to assist you
m- with all of your automctive sarvice nesds. With our nationwide dealer
At natwork, wa'rs here to snsune you receive Quality Care servics 80

that your vehicle mainiaine peak parformanca throughout your
ownarahlp axpariance.

Wa pride ourselves on bacoming the world's leading conaumer compeny for automotive
products and services. Thank you for your attention to this Important metter.

O

Director
Vihicle Servios and Programs



