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CGctober 26, 2000

SENT VIA FEDERAL FXFRESS

National Highwey Traffic SBafety Administration O&l}/" 35 ¥ @
Associate Administrator for Enforcement

400 Seventh Street, 5. W,

Room 5321

‘Washington, DC 20390

Dear Sie/Madsm:

Enclosed you will find the Vebicle PART 573 Defect and Noncompliance Report,
an Owner letter and a Dealer letter with instructions for modification involving Haulmark cargo
treilers on model years 1996 through 2001, Pursuvant to your confirming fax, we have instructed
Haulmark to commence the mailing of the recall notices to its dealers and cugtamets,

If you have any questions, please feel free to contact me.,

Sincerely,
Kennard R. Weaver
ERW/awk
Encloaures
ec: L. Michael Arnnld
Trace Cole
Joe McMillan

OMREAPCDOCTREEDOCS 14192450
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Safety Defect and Noncompliance Report Guide for Vehicle

LERAR S ESCIMIY |

Date this report was prepared: ___September 11, 2000
Furnigh the manufacturer's identification code for thia recall (if applicable):

1. Identify the full corporate name of the fabticating manufactnrer of the vehicle being recalled. If the recalled
vehicle is imported, provide the name, mailing sddress, and telephone number of the designated agent as prescribed
by Section 110 {e) of the National Traffic and Motor Vehicle Safety Act.

Haylmark Indugtrigs, Tnc,
Identify the corporate officinl, by name and title, whom the agency should contact with respect to this recall.

Telephone Number:  219.296.6000
Name and Title of Peraon who pmpared this report.

Slgned:

Bach menufactirer must furmish a report to the Assoclate Admmnistrator for
Enforcement for each defect or noncompliance condition m its vehicles which relate to
motor vehicle safety.

This is a paraphrased guide developed from 49 CFR Part 573, Defect and
Noncompliahee Reports” Any guestioms, please consult the complete Part 573 or comtact
Mr. Jon White at (202) 366-5227.
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i in the Recall, for each make and model or applicable vehicle line (provide
ﬂm&aﬁnnsurphotogmphsmnaccssarytodmnhﬁthnwhlde},ﬁmsh.

Make(s): _Hanlmack
Model(sy  _AllModels =
Model Yeor(s) Involved:  _1996, 1997, 1998, 1999, 2000, 2001

Prexduction Dates: Beginning: November1996 = Ending: _Soptember 2000
VIN Range: Beginning: 4AXSCBINEVGO02473 =  Ending: _4XSMC13161G027203
VehlcleT}pg _ Tmailex Bodyatyle:

Deseriptive information which characterizes/distinpuishes the recslled vehicle from those model vehicles not
mcludadmﬂ:lereca]l .

Identify the approximate percemage of the praduction of all the racalled models manufactured by your company
between the inclusive dates of manufacture provided above that the recalled model populetion represents. For
examype, if the recall involved Widgets equipped with certain items of equipmem from January 1, 1993, through
April 1, 1993, then what was the percentage of the recalled Widgets of all Widgets manufactured during that time

period.
L00361%

IL. Identifying the Recall Popula
3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance.

Model | Year Number of Vehicles Potentially Involved
_All Models 996 - 34

" Total Number Potentially Affecied by the Recall: §4

4, Furnish the approximate percentage of the total number of vehicles estimatad to actually comtatn the defect or
noncomplisnce: _0036]1%

Identify and describe how the recall population was determined - in particular how the recalled models were
selected and the basia for the inchusive detes of manufacture:
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5. Describe the defect or noncompliance. The description should address the nature smd physieal location of the
defect or noncompliance. Illustrations should be provided az appropriate.

If the defect or noncompliance is in & component o assembly purchased from a supplier, identify the supplier by
corporate name, address, and telephone manber.

N/A

Tdentify the nmme and title of the chief executive officer or knowledgeable representative of the supplier:

N/A

Ifthe recall Is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summery (including dates) of all the: principal events that were
the basis for the detexmination of the defect. The summary should include, but not be limited to, the number of
1eports, accidents, injuries, fatalities, and warranty claims.
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7. Wlﬂlrmpecttn anoncompliance, identify and provide the test results or ather data (in chronological order and
including dates) on which the noncompliance was dstermined.

N/A

V. [dentifying the Remed

8. Furnish a description of the manufecturer's remedy for the defect of noncompliance. Clearly deseribe the
difference between the recall condition and the remedy,

componenifassembly.

Identify and describe how and when the recall condition was corrected in production. Ifthe production remedy was
identical to the recall remedy in the field, so state. If the product was discantinued, %o state.

Furnish a schedule or agendn (with specific dates) for notification te other manufacturers, dealers/retailers, and
purchasers. Please, identify anry foreseeable problems with implementing the recall.

9. Furnish a final copy of all notes, bulletins, and other communications that relate directly to the defect or
noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. This includes all
commumications concerning this recall from the time your company determines the defect or noncompliance
condition onward, not just the initial notification. A DRAFT copy of the notification docements SHOULD BE
submitted to this office by telefix (FAX: 202/366-7882) for review prior to mailing.

Note that these documents are to be submitted separately from those provided in accordamce with Part 573.8
requirsments.

kREERRR

-i-
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Dear Haulmark Dealer:

This notice is being sent to you in accordamee with the requiremnents of the Naticnal Traffic and
Motor Vehicle Safsty Act.

Hanlmark has determined that a defect which relates to motor vehicle safety exista in certain
1996, 1997, 1998, 1999, 2000, 2001 trailers. We recantly discovered that there may be
genevators installed in these trailers that do not have the exhaust vented properly. The location of
the vent pipe could result in a carbon monaxide poisoning resulting in personal injury or loss of
life, Haultnark was alerted to thiz defect by a consumer claim .

Owners of units involved in this recall will receive a letter inshructing them to contact their
Haultark Deeler to have the exhaust pipe vented properly. You will receive notification and a
remedy kit for each nnit shipped to your dealership that are stock items.
The job shall be performed st the fiat rate of 1.0 hour.

FEDERAL LAW REQUIRES THAT ALL AFFECTED UNITS IN YOUR

INVENTORY OR ON YOUR LOT MUST BE CORRECTED PRIOR TO
DELIVERY UNDER A SALE OR LEASE

If you have any questions concerning this recall campaign, please contact your service
representative or Joe McMillan.

Sincerely,
Haulmark Industries, Inc.

(title)

DDA COOCTEKTOCA IV EE1 0]
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Dear Haulmark Owner:

Thia notice is being sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safaty Act.

Hemlmerk has determined thet a defect which relates to motor vehicle safety exists in certain
1996, 1997, 1998, 1999, 2000, 2001 trailers. According to our records, you are the owner of a
Hanlmark trailer within these years of manufacture. We recently discovered that there may be
generators installed in these trailers that do not hegve the exhaust vented properly. The location of
the vent pipe could resalt in a catbon monoxide poisoning resulting in personal injury or loss of
life. Unnecessary use of your tmiler should be avoided, and your umit should be delivered to
your degler s soon &s possible.

We will, throngh your Haulmark dealer, to have the exhaust pipe vented properly. Please contact
your Haulmark dealer to set up an appointment for this procedure. Take this letter with you at
the time of your appointment. This procedure will take one (I} hour to complete. NOTE:
Haulmark does not cortrol the scheduling of service work af the dealerships. ¥ou may
ancaoter some delay in scheduling.

Any owner may submit 8 complaint to the Administrator, Nations] Highway Traffic and Motor
Vehicle Safety Administration, 400 Sevemih Street, S.W., Washington, D.C. 20590 or call the
toll free Auto Safety Hotline at 1-800-424-9393 (Washington D.C. axea residents may call 366-
0123} if the owner believes that:

a. The manufacturer or dealer hag fziled or is unable to rethedy the problem without
charge. :

b. The manufacturer or dealer has failed or is uneble to remedy the problem withina
reasonable time

If you no lenger own your 1995, 1997, 1998, 1999, 2000, 2001 trailer, please ndvise us of the
neme and address of the new owner, using the serial mumber on all correspondence.

Your safety and confidence in our products is important to us, We apologize for any
inconvenience and thank you for your busginess.

" Haulmark Industries, Inc.

(title)

S ODMANPCDOCRERDOCE LML
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e gases 1o heat & compariment. Bo
sura e Is woll ventiizied.

GENERAL
Plan sach individual exhaust m A

Rafer to thie following text and fi
nmdﬁonrmhluwuﬂun

Reder 1o the Instaflation inatructions eup- -

pllad with the echauat Bystem kit for speciic mount-
ing procadures. Ses Figures 54 and 5-6 on Pagee
5-4 and 56 for exhaust kit options.,

If the genedt was supplied without a muffler we rac-
ommend that you purchsse an Onan RV spark ar-
rasting mulfier approved by RVIA and USDA. Tha
RVIAJANSI EQS-1 sisndard reguires that the mud-
fler be congtruciad of sluninized steel or equivilent
aomoaion reslsiant materal and be of welded or
crimped canstruction. The sperk amestor must be
USDA approved. it may ba intagral to the muffler or
of the add-on type. The mufter back prassure rating
must not exoeed 35 inch water (2,57 inch

for Model BGE or 65 inch water (4.78 Inch mewcury)
for Model NHE.

Palicre o tee and malrniain & spark
arresting sxhacst aywiem is iliagai on fedarslly
wmmmww.Maw

Liabiiity for damage or Injury, and wamanty ex-
penses due 1o use ofunapproved mufflers or Inetel-

Exhaust System

I
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jstion modificalions bacomae tha reeponelbllity of
the peroon inetalling substuie muflier or parform-
ing the mockfications. Gontact an Onan distributor

for appraved exnaust sysiam parts and instaflation
Instnuctions.

. EXHAUST INSTALLATION GUIDELINES

The axhaust sysiem must be placed nc closse than
3inches (768 mm} from combustible matarial (wood,
fait. cobion, orgenk: fiben, eis), or be ec located, in-
sulated, or shigided, that it doen not ralse the tem-

of any ¢combustible matesial more than
117*F (05°C) sbove the amblont air inlet tampéra-
hre. ;

The exhaust systerm muet extend o minimum of 1
Inch {25 mm) beyond the perkmeter 1 buraper of the
wehicie. f the genset taflpipe ls on the same alde of
tha vehicla a8 the compasiment, 1y o torminate the
aitofthe genset
of exhaugt recircuiation. Direct tho exhauat
down and i the rear. Ses Figurs 5-1.

H— Lo

LAST TALLPIPE HANGER A8
CLOBE TO END A PRAOTIOAL

FMAOURE 1. EXHAUST TARPIFE TERMINATION

To reckios the poseibliity of damaging the telipips
and amiting exhaust gases undar the vehicie, be
ayatam intrudas Into the
depasture angia or epproach angle uniese it ia ade-
quately protected by & a%4 bar or other profection

_ device. Sea shaded areas in Figure 5-2 on Page

5-2 for typical motnting locations.
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TAILPIPE RECOMMENDATIONS

An axhent talipips I notsupplied becsiuse of varia-
fiee in longth requirements betwesen RV maruiac-
turers, Prior e Inaisliing an exheuet talipipe, refer io
tha following mscommendations for additional tipe
and safaty conelidermtions.

Use 1-1/2-jnch O.D. (1-83/8~inch |.D.) 18 gauge aku-
minkzed stoei or stainiexs siwel tubing for the tall-

pipe,

(AEENAA] Exheust gas precanis the hazard of
S0VIra parsonsi or daatly. Do not uss Mex-
e nfimust since R 0An jeak or break
dpe o road shock or vibration. Do not forminwks
oxhaus! oyolom cwder the vehiois. Direct sx-
hount gasen awny from any window, door, or
caompearimeniopenings. Do not operate the gen-
ersior st without an exhaust ialipipe.

uﬂmnpmmmmmm
1-3/8 and doubls rybber, U-shaped lmmlld
hanpars for supporting the axhaust system.
Fﬁmﬁ)rmuwmw 1-1mut
(048 m) froro the mulBer, attaoh one or more auto-
molive falpipe hangers every 2o 31eat (0810 0.0
m) of tailpipe run. Bupport the exhauet syatem at or
naar the perimeter of the vehicks to prevent the pipe
from being damaged and pushed up undsr the ve-
hicte skirt. Attach hangars to stes! fremework, not
wood or other floor matarials Rsder to Rgures 5-4
and 5-5 on Fages 5-4 and 5-5 for a typioal talipips
inatallation.

] Evcosatve axhaust back presscry
mmmm#lmm
Ju paad, meicy sure it in izrge snough to prevent
beck prissuns,

[AZANGH] Water vaporcan cause sngine dam-
mmmwmmmn the
veltiole exhaumi aysiom, becsuse wailer vapor
froin ane angine can denage the other:

AUTION} Angidar mounting of muiffer and
damege. M:" - honger
aysiem moted
brackeits will sheord muoh rond shoek vibration
and prolong the iisefiinesse of sihaust systony
mmmumm
brackels directly sbowe the somponent sip-
parky not 8t an angle. Do not twist the rubber
sections of any Rangers.

ot ™
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FIGURE 5-3. EXHAVST TARMPE CONNECTIONS
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FIGLIRE 5-3. EXHAUST SYSTEM KIT EXAMPLES FOR UNDER-FLOOH MOUNT GENSETS
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