Gowt fftor Gompuang,

Jarnes P. Yondals, Dirscior
Automolive Safaty Oificg

Emdranmuntal & Safely Englroerning

-February 28, 2001

Kenneth N. Wainatain

Asgociate Adminietralor for Sgfely Assurance
National Highway Traffic Safety Adminisiration
400 Seventh Street, SW

Washington, DC 20580

Dear Mr. Waingtzin:

Subject. Safety Recall 00V-335 NSA-11paw
{Ford Number 00S34)

Enclosad are dealar and owner letters lssued by Ford Customer Service -
- Diviaton regarding a recsll of cartain 1998 Ford Louisville and Asromax trucks. Specific
details wers forwarded to you in our latter deted Octobar 19, 2000. Owner notification.
letters wenre mailed on February 16, 2001.

PP YA,
;’___ ~

Faktns Pleza Squth
890 Town Center Driva, Teamam, Mohian 481 29-2738 USA



Gordd Pgtor Gompany,

T0: All Ford Heavy Truck Deslera Approved for Ford Wamanty Repairs

SUBJECT:  Safety Recall 00534: Certain 18598 Ford Louigville and Aerormax Trucks with
Tandem Raar Axies and ABS — Air Reaervoir laclation

AFFECTED VEHICLES
Cartain 1998 model vear Ford Louisville and Asromax trucks built at the Kervucky Truck plant
with Tandem Rear Axes and ABS from November 5, 1888 through Decarmber 18, 1897.

SAFETY CONCERN

in some of the affected vehiclee an air brake fine may have besan misrouted. This misrcuted
condhion dosa not provida the Isoclation of the air reservoir required to satlefy Fedaral Motor
Vahicle Safety Standard (FMVSS) No. 121.

Under nomnal conditions, the brakes on the affectad vehicles operats ae irtendad. However, if
a braka syatam alr line ia damaged, and laaks occur, the air brake resarvolr preaaurs will
become depleted and allow the emergency spring brake 1o activate. The vehicle will stop and
cannot be moved until the alr eystem has been repaired.

SERYIGE ACTION

On sagh of the atfectad trucke, an air brake isclation teat will be performed to determine if the
misrouted condition sxists. Thoee vahicias that require the repeir will have the air brake
plumbing revisad. After the alr brakes have beaen revised, another isclation test wili be
pariormed to confirm that the rmir provides the alr ressrvolr Isolation requined by

FMVSS No. 121.

ATTACHMENTS

Attachment ! Administrative Information

Attachment 1 Labor Allowanoes and Parts Ordering Informetion
Attachment |l Teohnical Information

Customer Nefiflcation Letter



QUESTIONS?
Other (Dealer Only) Recall Questions:.......-.ccoiiiesernnismmmsararar sed iems 1-800-325-0621

Ann O'Nedl
Director
Vahisia Senvice and Programa



ATTACHMENT |
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Seisty Racall 00834
Cartain 1998 Modsl Year Ford Louisvile and Aeromax with Tandam Axle and ABS
Alr Reservolr Isolation

QASIS

You must .usu DASIS to datermine i a vehicle 18 sligihble for this recal.

PR Y COR

Promptly cormact all affectad vahicles in your dealer Recalt'QNP Invalved Unit Listing avallable
on QCDealer.Com or in the Ford Dealar Conaclidated Communicator (FDCC). Aiso, correct
ather eligible vehicles which ara brought to your daalership.

immediately contact any affected owner whose name s not on the list. Gilve the cwner a copy
of the Cwner Lettar and schadule a service dats.

REGHONAL CONTACT
Advies ragional office if an cwner:

= cannot ba contacted.
* doas not make a service date.

CLAIMS PREPARATION AND SUDMISSION

s Enter clalma using DWE. _
Refer to ACESH manual for olaima prepearation and submisaion information.

Ford Motor Company wil only refund ownur-paid repairs mage bafors the dete of the Owner
Letter (or after the date of the Cwner Letter if an gsmeargency repair was made awey from the
servicing dealer). Refer to ACES!I manual for refund information.

RENTAL VEHICLES .
Rental vehicles are not available for this program.
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Safety Rocall 00514
Cartaln 1998 Modal Year Ford Loulswills and Aaromax with Tandam Axle and ABS
Alr Hesaivoir lactathon

LADOR ALL OWANCED

Desacription Labar Operation Labor Tims

Perform Alr Brake Isolation Compliance Test | G0S34A 0.4 Houra

{Paszes Test — Yehlcis Ralaased)

Yehicies Without Sleeper Caby 005348 0.9 Hours

Re-route Air Lines

{Includea Both Compliance Teats)

Vehicles Equipped With Slesper Cab 009340 1.1 Hours

Re-routa Alr Linea

{Includes Both Compllance Teasta)

Adminlstrative Allowance Misc. Expense 0.1 Hour
Coda "ADMIN"

PARTS REQUIREMENTS

Parts Ordering Information

Parts Wil not ba direct shipped for this recall. Ovrdar your parts through the Alllance Parts
cigtribution system. Dealers who are not abie to order parte through Alliance may obtain parta
from any Steriing dealer.

Part Number Description Quantity
64450308M (Norgren Part Number) | 5/8" Plastio Air Line Union (Push ta 1
conhect)
N/A 18" to 24" Langth of 58" Alr Line i
(procure locally from bulk stock)




ATTACHMENTII

PAGE10F 6
SAFETY RECALL 00334
AIR BRAKE LINE REROUTING
AFFECTED YEHICLES:! 1998 MODEL YEAR LOLKSVILLE AND AEROMAX
EQUIPPED WITH TANDEU AXLE AND
ANTHLOGK BRAKE SYSTEM

OVERVIEW

Some of the aifected vehicles In this program may have been bullt with & misrouted brake ak line.
Two (2) brake air frnse should be routed from tha anti-ock tralee module to the auxilary air tank.
Vehicles with the misrouted condiion have cne of thess alr Ines routed to the supply air tenk.

An alr braks |solation tast will be parformed to detarmine it & miarouted condition exists.

This procedum gives detaits for the testing and rercuting of the atfected air line.

AIR BRAKE ISOLATION COMPLIANCE TEST
1. Presaurize the alr braks aystem.
Obearve the air prassurs gaude in tha nskument pansl.
The red and grean polnters ahould stay above 100 PSI.
With the engine OFF, open thi draie vithve on the primary eir tank,
Obeerve tha wir pressurs gauge in the instrument panel.

The green polrter should sivow & lose of pressurs. The red paolnter should show & stasdy
pressiurs above 100 PSI,

Closa the drain valve on the primary air tank and 8 the supply air tank
DOpanihe drain vaive on the sscontary tank.

8. Obaarve tha alr praymune Qoo in the instrurment panel.

+ [tha rad pointer shows 4 aea of prasaura and the n pointar showa a stewdy pressurs
abowve 100 P81, the air ines arg routed comectly. ¥ha oradn vaive on the secondery
alr tarde, then presaurize the air brake aystam. No repalr Is requirad, rsturn the vabicls to
B OWTIAr.

+ H the red AND grean pointera bath show a loss of pressurs, the alr linea are nok
routad cornecty, Procaed i Alr line Rerouling.

o os W R

N

&onet,

CPA & 20 FORGMOTORCOMPANY

MG PRGN Al
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SAPETY RECALL 00534

AIR LINE RERQUTING
VEHICLES WITHOUT SLEEFER UNIT

NOTE: REFER TQFHQURE 1 FOR ALL COMPONENT LOCATION AND AW LINE
ROUTING ON YEHICLES WIYHOLUT SLEEPEN UNITS.

10

1.

12
13

NOTE: Twao (2) green 5/8-inch sir ines mey srter the aupply tark. The alr line at the rear of the
tank s routed 1o e dnkl-lock brake moduie,

Loceis and disconnect the groen 5/8-inch alr ine from the fitting on the back of tha supply air tank.
ity that tha sir ine disconnected from the suppiy tank In the previoua step la the mismuted

alr Unve by parforming the following test.

A. Locate the "T™ t1iing on the amisock brike modula.

B. Dieconnact cne of tha green 5/8-Inch air Inee fram tha “T" Rtting and apply comprassed air
into the end of the lIne.

« {f alr axta #he and of the air e you disconnsctsd from the supply tank, this i thy
misrouted slr kne.

= if alr proesuns bullde up In the alr ine, thia ls not the misrouted air lins. Reconnact the alr line
%o the "T" iitting.

C. | the misrcuted air ine waa not identified in step 28, deconnact the other alr lina from
the “T" fiting and apply compresaad air into the end of the lina.

» Alr should exit the and of the air lina you disconnected from the aupply tank: thia ks the
misroutad alrine.
= Connact the alr line to tha T~ fitting.

'Remave the Kiting from tha supply tank that the green A/8-inch alr Une was deconnactad from.
Remave the 1/2-nch pipe phug from the rear of the awdiary tank.

Apply Teflord tapa ta the pips plisg, then instal the plug into the vacant hale in the and of
the supply tank. Hand tightsn the piug, thn continue tigitaning o full Lirrs.

NOTE: The final position of the fitting should be polming upwards,

Taflon® tape to the fiiting, then Install the fiting into the vecent e in the rear of tha
auxiilary tank. Hand tightan tha fiting, then comtinue tightaning two full tuma. _

Otrisin an 18-inch langth of 5/8-inch mylon alr e and one (1) 5/8-inch union.
Inatal the union on the and of the 18-inch Yength of alr line. Tighten the union to 40 Nm (30 b-1t).

Irstall the other end of the union anto the green S/8-Inch air line previcusly removed from the
supply tank. Tighten the union to 40 Nm (30 Ib-fi).

Aoute he looss end of the alr line above the Trame crossmember and down to the audilary tank.
Connect the air line o the fithng on the mear of the suxdliary tark.

NOTE: Thi alr linas nisst be secuned together above the frame crossmember and routed eway fram
ANy maving peuts.

tnstall three {3) plastic bunding sireps ko eows the twa green B/8-inch air Ines togethwr.
Cicaa tha drain vaive on the secondary tank.
Partorm the Pest Rapair-Alr Erake [solation Complance Tost,

&t

CRR 0 2001 FORO MESTON COMPANY

DEARSORN, MIGH GAN M1
o
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&8" GREEN ANTELOCK
- AIRLINES BRAKE MODULE

AUXILIARY

SUPPLY

THIRLOCATION ! Na

VEHICLES WITHOUT SLEEPER UNIT

FIGURE 1
e

QPR O 2001 FOADMESTOR COMPANY
DEARBORN, MICHIGAH 48421
ate
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SAFETY RECALL 005234

AR LINE AEROUTING
VEHICLES WITH SLEEPER UNIT

NOTE: REFERTO MGUAE 2 FOR ALL COMPONENT LOCATION AND AIR LINE
ROUTING ON VEHICLES WITH SLEEPER UNITA.

1. NOTE Two (2) grasn 8/8-inch alr lines may enter the supply tank. The alr kne at the rear of the
tank is routed ta the antHock brake module.

Locate and disconnect the green 5/8-nch alr fine from the fitiing on the baok of the supply air tank.

2 Verily that ths air Line disconnectad from the supply tank in ihe pravious stap s tha misrouted
#ir e by parforming the following wat

A Locws the “T" fitting on the anti-lock braka rvoduls,

B. Disconnect one of the green 58-Inch air linea from the “T* fiting an apply compreased sic
into the end of the .

» I pir exity the end of the alr ine you disconnecied from the supply tank, thia ls the
misrouted mrline,

« H air prencure bulkis up In the alr line, this iy not tha migrouted alr ine. Raconnact the alr liva
o the T fitting.

C. lf the rrisrouted sir kne was not identifled in step 2B, disconnect the other air line from
the "T" Riting wid apply comprestad alr o the and of the [ine.

» Alr should sxlt the end o the alf line you diaconnacied from the sunply tank; this ia the
rriisrouted Wr ine,

» Comnect tha alr ine o the *T™ fitting. _

3. Loocsen the fitting from the aupply tank that the green 5/8-Inch alr Ine was datonnected from.
NOTE: The supply tank may naed to be reposifioned 0 allow clearance for rermoval of tha fitting.
Loosan ihe aupply tank mounting clamps. Repoalition the supply tank and remows the fitting.

6. .Remove the 1/2-nch pipe plug from the side of the auxilary tank.

B,  Plece the supoly tank into the installed poalfion, then tighten the mounting clamps o
12Nm (106 b-n}.

7. Apply Tefion® tape to tha pipe piug, ihen Install the plug Inta the vacant hole in the end of
the supply tenlc. Hand tighten the plug, then continue tightening two full fums.

8. NUTE: The final pasition of the fitting should be poirting toward the rear of the vahicie.

Apnly Teflond tepe 10 the fitting, then Inatall tha fiiling indo the vacant hole In the slide of tha
tank. Hand tighten tha fitting, than continue tightening two full tums.

9. Obain & 24-inch length of B/8-Inch mylon alr fne and cne (1) S/B-inch unian,
0. Install the unicn on the end of the 24-Inch length of elr line. Tighten tha union to 40 Nm {30 lb-it).

11. Install the other end of the union onto the &B8-nch air Ine proviously ramaved from the
aupply tank, Tighien the union 1 40 km (30 B-i).

12, Connect the looss and of the 24-inch lengih of i line to tha fiting on the alds of he awsdlery tank,
13. NOTE: The siv inew nust be secured together and routed away from any moving parts.
Install thres [3) plaatic bundiing strps to secure the two green 5/B-inch air Bnes together.

&t fotor Gompony.,

CR 00 FORD MGTORCOMFANT
CEARBORN, MHCH AN a1 21
() Lo}
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BAFRTY RECALL 00334
14, Cioss the drain valve on tha sacondiary tank.
15 FMHPHR'MFHrmIMMNWTm
K" OREEN ANTRELOCK
AIRLINES gRAKEMODULE
S ‘
-
\ ¥ ]
[r— ! '

TRANSFER PIPE PLUG
TOTHISLOCATION  \NCORRECT

VEHICLES WITH SLEEPER LINIT 00843

i} FIGURE 2

Bowet fYikor Compomy.

_ OPR B0 FORD MOTORCOUPANY
DMARBCRA MACHIGAN 49121
L




ATTACHMENT In

PAGE A OF 9
SAFETY RECALL 008%4

FOST REPAIR-AIR BRAKE 130LATION COMPLIANCE TEST

1.

Otk wN

~

1Q.

Pressurize the alr brake system,

Observe the alr preseunrs gauge in the natrument panel.

The rad and grean pointsre should stey above 100 PSI.

WHN the engina OFF, open tha dnain valve on the primary tank.
Qbagrve the ar preasuns gaugs in the inatrument pansl,

The graen polrter should show & loss of pressurs. The red polmter should show & steady
preasurs above 100 PSI,

Clona the drain vaive on the primary tank and Nl the supply nir tenk.
Cpan thi deain valve on the secondary tank.
Obaarva the alrpressure gauge In the Instrumant panel,

The red paintar ahclid Show #1083 of pressuns and the green pointer should show ateady
praeasure above 100 PSI.

By,

CFR S 2001 FORDMOTOR COMPANY

an




Fond Mgtor Gompany,

Ford Mattr Company
P. O Box 1904
Dearbom, Michigan 48121

February 2001
00534

Mr. John Sample
123 Main Streat
Anywhera, USA 12345

Your Vehicle Identification Number: 12345678901234587

This notice Ia sant 1o you in accordance with the requirementa of the National Trefflc and Motor
Vehicle Safety Act.

Ford Motor Company hae decided that certaln 1888 modsl yaar Ford Louisville and Asromax
Truoks with Tandem Axes and ABS {Ant-Look Brake System) fall to conform o the
requlrements speoifiad In Federal Motor Vehicle Safety Standard (FMVSS) No. 121, Alr Brake
Systama,

What the non- Due to a misrouted alr kne, the air brake plumbing on certain

compliance Issue Is ... vehicles does not provide the air reservolr lsolation required by
Federal Mator Vehlole Safety Standard (FMVSS) #121. Under
normal condifions, the brakes on the affected vehicles operata as
intended. However, if 2 brake systermn alr line was damaged and
laaka occurrad, tha air brake resarvolr prasaure could ba dspleted,
allowing the smargancy apring brake to activate. With the
smergency apring brake deployad, the vehicle would stop and could
not be moved untll the alr aystem was repaired.

What Ford Motor At no chargs to you, your authorized Ford Heavy Truck dealer will
Company and your perfarm an air brake [solation tast on your vehicke to determine if the
dealer will do ... misrouted condition exists. Thosse vehicles with the misrouted line

condition will have the air brake plumbing revised. After the elr
brakee have besn ravisad, another isolation teet will ba parformead to
confirm that the repair provides the alr reservoir isolation required by
FMVSS No, 121, Dealers currsntly have Instructions and parts
ordering Information.

How long will t take? Tha ime needed for this repalr s Iesa than one-half day. However,
due o sarvice sohedullng Isaues, your dealer may need your vehicle
for a longer perlod of tima.



What wo are aaking Call your Ford or Starling Heayy Truck dealer without delay,
youtado... Whan you call to schadiuls a sarvica data:
- Verily thay ars authorized to parform Ford warranty
repalrs on heavy trucks.
- If the dealer is authorized, ask for a asrvice dats and
whather parts are in stock for Safety Recall 00834,

If your dealer doss not have the parts In stock, they can be ordered
bafors scheduling your ssrvice da. Pans would be expectad 10
arrive within a wesk.

When you bring your truck in, show the dealar this lstter. |f you
misplace thie letter, your dealor will siiil do the wark, fres of charge, |

if you've airesdy pald  If you paid to have this servica done Defore the date of this letter,

for this service .., Ford la offering & tull refund. For the refund, pleasa give your paid
original recelpt to your dealar. To avald dalsys, do not sand racaipts
to Ford Motor Company.

K you've chanped Ptanes flll out the ancicaad prapald posteard and mail  to ue H you

sddrass or sald the havs changad addrass or sold the vehicls.

vehicle ...

if you have If you have trouble gsting your vehicts repaired promptly and without

CONCHNE ... charge, pleass contact your daalsrship'a Sarvics Manager. i you

still nead aselstance, pleass contact the Ford Motor Company
Custormer Relationship Cantar and one of our reprasentatives will be
happy 10 aesiat you:
~ CALL: (B0OD) 362-3673
{800) 232-5982 (TDD for the Hearing Impeired)

Office Hours: (Eastemn Standard Time)
Monday-Friday: 8am - 11pm
Saturday: 8am - 8pm

Of you may contact us through the internet at;

Qur current response ime to Intarnet inquiries is three
business days, |

You aisc may send a complaint to the Adminiatrator, National
Highway Trafllc Sefety Administration, 400 Severth Straet, 3. W,
Washington, D. C. 20500 or call the toll fraa Auto Salety Hotline
1-888-327-4238 or 1-800-424-0393.



Quality Care service is Cuallty Care is the commitment of Ford Motor Company and Is
thers for you all year  dealershipe to provids you with a8 superdidr service and ovmership
round. ' axpedence. Whils we regrei the inconveniance causad by thia
program, we stand committed with our dealers to asslst yau with ali
MW of your automotive sarvioe neads. With our naticnwide dealer
s network, we're hers to ensure you receive Quality Care service so
that your vehicle maintains peek perfarmanca throughout your
ownership experiance.

‘Wae pride ourselves on bacoming the workd'e Igading conaumnaer company for automotive
products and servicas. Thank you for your attention to this important matter,

ot

Director
Vehicla Service and Programa



