INTERNATIONAL TRUCHK AND ENUINE CORPORATION

4201 WINFIELD ROAD, WARRENYILLE, IL $#556

TRUCK GQROUP

SUBJECT: SAFETY RECALL (U.8., EXPORT)
ENGINE HARNESS ROUTING on certain 8200/, 9400/,
9800/ and 9900ix wmodels bullt 6/2/2002 thru
111372004 with Cummins ISX engines.

DEFECT DESCRIPTION

The engine electrical harnesa can chafe against sharp edges on the engine, A
numbar of diferent fallures could occur as many functions of the vehicle ase
processed through this hamess.

Tha modes of failure that could occur that may affect highway safety are:
» Sudden acceleration without waming. .
Activation of sngine compresslon brake without warning.
Englne speed dropping to kile without waming.
Altemator overload and possible fire without waming.
Loes of engina ECM power reaulting In engine shutdiown withaut waming.

MODELS INVOLVED

This Safety Recall Involves S2004, 94008, #8001 and 9900ix models built 6/2/2002
thru 111372004 with Cumming ISX engines.

OWNER NOTIFICATION

Internetional Truck and Engine Corporation will notify owners of these vehicles
about this campaign. A copy of the owner lefter Is attached. During the recall
process, a listing of cwner names and addrasses will be fumnished to the involved
dealers to enable dealers to follow up with owners and have thw wvehicles
comectad. You must limit the us=e of this listing to this campalgn because the list
may comtain informatlon obtalned from stete moter vehlcls registration records
and the use of such motor vehicla reglstration data for purposes other than this
campalgn Is a violation &f [aw in several states.
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PARTS INFORMATION

The part tlhat Is required for this recall Is:

Part Number Part Description Quantity
8800139R51 RECALL SERVICE KIT 1
This kit contains the following paris:

Part Number Part Description Quantity
336865C1 EXTENSION GLIP 2
30020R1 BOLT, M10-1.5 X 25 2
933085R1 WABHER, LOCK, M10 2.
308132C1 STRAF, CABLE LOCK 2
258483R1 BOLT, ¥=20 UNC . 2
25518R1 NUT, %20 UNC | 2

120380 WASHER, LOCK, % ' 2

2041341C1 | S8ADDLE GLAMP 2

Dastroy and discard all removed parts locally.

u

A WARNING;

- TO PREVENT SERIOUS EYE INJURY, ALWAYS WEAR SAFE EYE
PROTECTION WHEN YOU PERFORM YEHICLE MAINTENANCE OR SERVICE,
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A WARNING:

TO PREVENT UNEXPECTED NOVEMENT OF THE VEHICLE AND POSSIBLE
SEROUS PERSONAL MJURY OR DEATH, BLOCK THE WHEELS TO
PREVENT THE VEMICLE FROM MOVING IN BOTH DIRECTIONS.

ENGINE HARNESS INSPECTION AND REPAIR
1. Open and secure hood.

2. Remove axisting P-Clamps from angine hsrness.
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3. Inspect hamess braak-out amsas for chafing or damaged wirng.

4. Repalr damaged wiring as neceesary.

CLIPPING INSTALLATION
5. Install Recall Service Kit as per Figure 3 into holes where P-Clips were.

25483R1
120380

25518R1

—

30020R1
933385R1

I 336886C1

2041341C1
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END OF SERVICE PROCEDURE
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LABOR INFORMATION

Qperation No. sscription Tme
Ad0-04611-1 inapsct Hampss and Install Recell Service Kit 0.5Hr
AdD-04541-2 Add on for Minor Hamess Repair " DBHr

Every vehicle will requing an ingpaction and installation of the recall service kit

Of the vehicles that require the angins harmess to ba repaired, up to 0.5 hour Is
avallable for tha additional labor Involved,

Any vehicle with severe wire chafe lssues requiing more than 0.6 hour of
additiona! labor to complete must be approved. Please contact the Sarvice
Performenca Group at (830) 753-5242 or at service.performance@nav-
internatikonal.com with an itemized sstimate of any additional work to ba done
over and abave the additional 0.6 hour lirnit.

CAMPAIGN IDENTIFICATION LABEL AN AN

Each vehicie comacted in accordanca with this
campaign must be marked with a CTS-1075
Campalgn tdentification Label.

Complete the label and ettech on a clean surface
next ta the vehlcls identlfication number (VIN) plate.
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ADMINISTRATIVE/DEALER RESPONSIBILITIES iu.s, & posssasions)

Proceed immedistely to make nacessary comection to unlis in Imentory, All
invantory vehiclés subject to this recall campalgn must be corrected prior
to sale, transfer or dallvery. If vehicles have been sold cr fransferred and you
are In recelpt of Custamer Nolificaion Letters and Authorzstion for Recall
Service cards for those vehicles, the transfer location or customer must be
notifled IMMEDIATELY from your dealer locatlon.

Dealers must correct all vehlcles subject to this campalgn at no charge to the
owner, regardiess of mileage, age of vehicle, or cwnership, from this tme
forward.

The Natlonal Traffic and Motor Vehicle Safety Act, as amended, provides that
gach vehicle that is subject to a vehicle recall campaign must be adadquately
repaired within a roasonable time after the owner has tendered it for rapalr A
fallure to adaqustely repalr within 80 days after a tender of a vehicle is prima
facia evidenca of fallure toc repair within a reasonable time. If the candition Is not
adequately repalrad within 80 days, the owner may ba antltiad to replacement
with an ldentical or reasonable equivalent vehicle &t no charge, or to a refund of
the purchase price leas a raasqanable alkowance for depreciation.

However, conslatent with the customer notification, dealers are sxpactad 1o
complete the repairs on the mulually agreed upaon service dats.

To avold having to replace an owner vehicle or refund the purchase price, every
affort myst be made to promptly schedule an appointmeant with each owner o
regeair his or her vehicle as soon as pozsihla.

POSSIBLE CUSTOMER REIMBURSEMENT

There may be an occasion whan a customer was charged for repairs related to
this recall prior to the recall being released. The customer Istter contalns a
statement for the customer to contact the Dealer If thay believe they are antitied
to reimbursement costs. The Daaler should follow the Cuatomer Reimbursement
guldelines In Wamanty Pollcy Letter 03-001G. The Wamanty Procedures and
Adminlstrative Pollcies manual (CTS1100) Is In the procese of belng updetad to

. Include the Information in Policy Letter 03-001G.

VEHICLE RECALL G - 04510 ' »



WARRANTY CLAIMS
Refer to Dealer Warranty Manual for procedures to conduct Racall Campaigns.

It Is important that the Recall Coding bs completed propery to assist in
processing the wamanty claim. Complete Instrucions will be found In the
Warmanty Manual, Section 7-1. Speclal attention should be given to Items 38
through 44:

aaowr | noum| | wanm] 1P| PaD

GROUP Enier number G=— — :
NOUN  Leave blank J
C (CAUSE) Eniar elther 1, 2, 3. {s0a balow)

1. Ingpacied {No repair required). -|

2, Inspected and repalred.

. Dafective part from perta sock.
WARRANTY {(Warrarty Cade) Ertter 40..
TYPE PART Enter P lor type part causing taliure,
FAD Entar 100

NISTRATIVE/DISTRIB R RESPONSIBILITY {exro

Procsad Immedlately to make necessary correction to units in inventory. All
Inventory vehlclaa subject to this recall campalgn must be corrected prior to sale,
transfer or dalivery. [f vehicles have been soki or ansfermed and you ere In
recaipt of Customer Notification Letters end Authorization for Recall Service
cards for those vehicles, tha transfer location ar custormar must be notified from
your distributor location.

Expoit locations are to submit wamanty ¢laims in the uaual mannar making
referance fo this recall number.

Woe ask for your full cooperation and follow-up to thls imporiant subject matter. If
yau have any questions or need further asslstance, please contact the Reglonal
Service Manager at your regional office.

INTERNATIONAL TRUCK AND ENGINE CORPORATION
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