INTERNATIONAL TRUCK AND ENGINE CORPORATION

4281 WINFIELD ROAD, WARRENYILLE, IL BOESE

\

TRUCK GROUP G-04513

SUBJECT: NONCOMPLIANCE RECALL (U.S., EXPORT)
COMPLETE VEHICLE LABELS on 4300 and 4400
tractor models bullt 5/24/2004 thru 7/26/2004

FE ESCRIPTIO

The “Complete Vahicle” label with the gres= vehicle weight rating (GVWR), gross
axle welght rating (GAWR), recommended tire slze and tire pressure was not
instelled on the vehicle. A misunderstanding of the vehicle's weight reting, tire
type, or tire pressure may cause a vehicle to be operated outside lte designex
paramaters. _

MODELS INVOLVED

.'Thla racall involves 4300 and 4400 tractor models built at International's
Sphingftald, Ohio Assembly Plant from 5/24/2004 thru 7/26/2004 with 5™ wheels.

R | |

intarational Truck and Engine Corporation will nofify owners of these vehlicies
about this carnpaigh. A copy of the owner |eftar 12 attached. During the recall
process, a Isting of cwner names and eddrasses will be fumished to the involved
dealers 1o enable dealers to follow up with owners and have the vehicles
comected. You must limit the use of this lisling to this campalgn because the list
may coniain infformation obtained from state motor vahicle reglstration records
and the use of such motor vahicle registration date for purposes other than this
carmpaigh is a victation of law in several states.

RTS INF 1.
Soe SERVICE PROCEDURE for part information.
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ERVICE PROCEDURE

A WARNING:

TO PREVENT SERIOUS EYE INJURY, ALWAYS WEAR BAFE EYE
PROTECTION WHEN YOU PERFORN VERICLE MAINTENANCE OR SERVIGE.,

A WARNING:

TO PREVENT UNEXPECTED MOVEMENT OF THE VEWICLE AND POSBIBLE
SERIOUS PERSONAL INJURY OR DEATH, BLOCK THE WHEELS TO
PREVENT THE VEHICLE FRON NOYING IN BOTH DIRECTIONS.

1. The ‘Complate Vehlcie,” labels are VIN specific and were shlpped diractly
to owners, or selling l:lnalara {for dealer stock units). '

2. Vehicle owners ara instructed to Install the iabel. If they do not wish to
Install the label, they are asked to contact thelr naarest Intemational
daaler for tham to install it.

3. Vehlcle awners are also Inatructed o check the VIN on the label with the
VIN on their Atthorization for Recall Service Card and the VIN on their
vehicle. [f tha VIN on the label does not match, tha owners are Inatructed
to contact thelr naarest Intornational dealer to obtain a new, cormect labal.

4, To obtain & correct label, the dealer must fill out the fax form at the end of
this Istter and fax to (280 461-1911. Please de not furget to list tha YIN of
the vehlcle requidng the new labal.

8. The new label will then be printed and ahlppad to 1ha dealer (or
ownar) far installatlon.

5. Label installation Is as follows:
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LABEL INSTALLATION PROCEDURE

1. Label is to be installed on tha DRIVER's sida door frame ares 2% =hown in
Figure 1, ltem 'A'.

2. Ensure araa Is clean below door hasp, as Indicatad, with a clean, dry cloth
before Installing included label.

END OF SERVICE PROCEDURE
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LABOR INFORMATION

Operation No. Description Tlmg
A40-0451 31 Lahel inatelintion : O3 Hr

MP IDENTIFICATION LABEL ' AL

Each vehicle correctad in accordance with this
campaign must be marked with 8 CTS-1075
Campaign Identification Labal,

Complets the label and &ttach on a clean surface
next {0 tha vehlcle identification number (VIN) plats,

[EE N E B RN O AT

ADMINISTRATIVE/DEALER RESPONSIBILITIES (U 8. & POSSESSIONS)

Procead Immediately to make necessary comreclion to units in inventory. All
inventory vehicles subject to thiz recall campalgn must be corracted prior
to sale, transfer or dellvary. If vehicles have bean sold or transferrad and you
areé In recelpt of Customer Nofification Letters and Authorzation for Racall
Service cards for those vehicles, the transfer location or customer must be
nofified IMMEDIATELY from your dealer location.

Daealers must corract all vehlcles subject to this campaign at no charge to the
owner, regardiess of mileage, age of vehicls, or ownership, from this time .
forward. o

The Netional Traffic and Motor Vehicle Safety Act, as amended, provides that
each vehicle that is subject to a vehicle recall campaign must be adequately
repaired within & reasonable time after the owner has tendared i for repair. A
fallura to adequately repair within 60 days after a tender of a vehicla is prima
facie avidence of fallure o repalr within a reasonable timsa. If the condition Is not
adequately repalred within 80 days, the owner may be entitied fo replacemeant
with an identical or reasonable equivalent vehicle at no chargs, or to a refund of
the purchase price less a reasonable allowance for depreciation.

Howaver, consistent with the customer notification, dealers are sxpected to
gomplete the repairs on the mutually agreed upcn service date.
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To avoid having to replace an cwner vehlcle or refund the purchase price, every
effort must be made to prompily scheduls en appeointment with each cwner o
rapalr his or har vehitle as soon as possible.

WARRANTY CLAIMS .
Refar to Dealar Warranty Manual for procaduras to conduct Recall Campaigns.

It is important that the Recall Coding be completed properly to assist in
processing the warranty claim. Complete instructions will be found In the
Wamanty Manual, Section 7-1. Special attention should be given to ltems 39
through 44:

GROUP Ilunuu ¢ warr] 10| P

GROUF Enter numbsr G— ——

NOUN  Lsave biani |

C (CAUSE) Entar sither 1, 2, 3. (s0e below)
1. Inspecied (Na repal requirad).

2. nepecied end repaired. _I
3, Dafective part from parts stack.
WARRANTY (Warranty Code) Entsr 40
TYPE PART Enter F for type part ceuging fallure
PAD  Enter 100

Procead Immadiately to maka nacassary coractlon to units In invantary. Al
Inventory vehicles subject to this recall campaign must be comected prior to sals,
tranefer or delivery. If vahicles have been sold or transferred and you are in
recelpt of Customer Notlfication Letters and Authorlzation for Recall Servica
cands for those vehlcles, the transfer location or customer must be natified from
your distributor location. '

Export locations are to submit wamanty ctaima In the usual manner making
- referance to thia recall number.

We ask for your full cooperation and follow-up to this Important eubject matter. If
you have any questions or need further assistance, please contact the Regional
Service Manager at your regional office.

INTERNATIONAL TRUCK AND ENGINE CORPORATION
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VEHICLE RECALL 04513
FAX FORM |

\Z

Please fill out the following information LEGIBLY and
FAX to (260) 461-1911

Upon Recelpt of s FAX a now iabel will be printed and malied o the indicated address.
Pieage make copies of this form lo re-use ahould you nesd more than one fabal. .

VIN of Vehlicle for Which Label Is Required:

Where to ship new labei? Dealer or Owner (Circla)
Pilease Ml In the Ship To Information below:
Name of Ship To:

~Street of Ship To:

City, State, Zlp of Ship To:

Please 1l in the Requestor Information below:

Company Name of Dealer:

Name of Dealer Contact:

Phone Number of Dealer Contac: | ) .

Reason for Request: {circia)

Owner Lost Label Ingorrect label shipped to owner.

Other:
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