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Dear #VINDIvIsinnNamB? Customer:

Goneral Motors i g very interested in 3}3‘ r g afety & nd continued satlsfaction with your
vehicle.  Our records show that although your <Year> <VINDivisionName>
<Vehlcle_Name> vehicle i= subject to an Important safaty recall, the nacessary repairs
have not besn made. Therafore, we are sanding an additional notification of this
important safety recall. Please follow the instructions below to addreas this Impaortant
mattar.

This notice is sent to you in anmrdarmd with the requirements of the National Traffic
and Mutnr Vehicle Safety Act :

Reason For This Recall: General Motprs has decided that a defect which relates to
motor vehicle safety existe In certalp <Year> model year <VINDivislonName:=
<Vehicle_Name> vehicles. Some of vehicles have a drlver sids alrbag Inflator
that could fracture at a weld during a deployment, Pleces of the aibag Inflator could
sirike and injure vehicle occupants and the aibag cushion would not inflate fully,
reducing the capability of the bag to p the driver.

What WIill Be Done: Your wINDMsionNameb dealer will Inspect, and replace if
necessary, the driver side airbag modul¢ assembly. This service will be performed for
you at no charge. :

How Long Wil The Repalr Take? P érforming the inspection takes about 15to 30
minutes. Most vehicles will anly require an Inspection, Additonal ime may be required
to schedule and process your vehicle. !If your dealer has a large number of vehlcles
awaiting service, this additional time mal be significant. Please agk your dealer If you
wish to know hew much additional time wlll he neaded 1o scheduls, process, and repair
your vehicle. :

The air bag module will ba replaced in e vehicles and your dealer will have 10 order
the cammect part for vour vehlcle. Parts [for each vehicle are avallable amd the speclfic
part needed for your vehicle wlill ba shipped as quickly as possible. It will be necessary
In most cases to leave your vehicle ovemight or longer untll the part Is received and
Installed. A courtesy vehicle will be pmﬂlded in such cases.

Contacting Your Dealer: Please nuninct your <VINDivisionName> dealer as soon as
possible to arrange a servica date. Parts are available and instructions for making this
comection have been sent to your dealer. Your <VINDlislonMame> dealer is best
aquipped to obtain parts and provide gervices to correct your vehicle as promplly aa



. the shortest possible time. If you no

possible. Should your dealar be unable to schedule a service date within a reasonable
time, you should contact the <VINDivisionName> Customer Assistance Center at
<DivislonCACLD>, <DivislonTTYLD>

nat satlsfled that we have done our best to remedy this condilon without charge and
within & reasonable time, you may wish/to write t he Administrator, N ational Highway
Traffic Safety Adminlstration, 400 Seventh Strest, 3W, Washington, DC 20520 or call
1-888.-327-4236.

If, after cantacting the NINDMsIunNamrb Customer Assistance Centsr, you are still

Customer Reply Form: The enclosed customer reply form identifies your vehicle.
Presantation of thls form 1o your dealer will assist In making the necessary cormaction in

longer own this vehicle, please let us know by
completing the form and malling It back

Courtesy Transportation: If vour vehicle Is within the New Vehicle Limited Warranty,
your dealer may provide you with shuttle service or soma other form of courtesy
transportation while your vehicle is at the dealership for this repair. Please refer to your
Qwner's Manual and your dealer for details on Courtesy Transportation.

ralated Information and togls tallgred to your gpeclflc vehlela, To Join,
vigit www.mygmlink.com, and enter your vehlcle's 17-character vehicle
identification number (VIN) shown on the enclosed customer reply form to
get the most parsonalized Information for your vehlicle.

My GMLInk Onling: This frae nnli{\a service offers vehicle and ownerghip

Fedaral regulation requires that any vehicle lessor receiving this recall
notlce must forward a copy of this notice to the lesses within ten days.

We are sorry fo cause you this inconvenience; however, we have taken this action in
the interegt of your safety and continued satlsfaction with our products.

<FullDivigionNameaLD=>
General Motors Corporation
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