INTERNATIGNAL TRUCK AND ENGINE CORPORATION

T TR 4201 WINFIELD ROAD, WARRENVILLE, IL 6p8an

TRUCK GROUP
NONCOMPLIANCE RECALL 04513
Saptember 2004

Dear International Cuslomer;

This notica Is sent to you In accordance with the regquirements of the National Treffic and
Motor Vehicle Safety Act. Intemational® has declded that 4300 and 4400 modets built
between 5/24/2004 and 7/26/2004 with 5" wheels fall to conform to Federal Regulations
48CFR 587 Seclions 4 & 5 and 49 CFR §71.120 Saction 5.3. The vehicke identiflad on the
encloaad card fits this description and our records show that you own this vehlcle. Federal
regulations require thal any vehkle lassor recaiving this recall notice must forward a copy of
this notice 1o the lesses within ten deys.

REASQN FOR THIS RECALL

The “Completa Vehicle® label with the gross vehicle waight rating (GVWR), gross axle
walght rating {SAWR), recommended tire ske and tire prosaure wes not Installed on the

vahicla.

RISK TO MOTOR VEHIGLE SAFETY

A misunderstanding of tha vehicle’s waight rating, tire type, or tire pressure may cause a
vehicla to ba operated outsida s deslgned parameters. This may result In a vahlele crash
without waming that can result in proparty damags, personal Injury, or death.

ACTION YOU SHOULD TAKE

1. Qur records show that you are the owner of the vehlcle Idantifled on the enclkoeed
card. |f you are not the owner, please read paragraph number 7.

2. - Pleasa rofer 1o tha labe! Installation procedure at tha and of this document. A
labhel [a Includad In this noflce for you to Install,

3, If there was no label Included, or you do not wish to Ingtall the label yourssif,
plaasa contact your nearast Internationak® dealer to schedule an appointment.

4. Daalars Wil have Inatructions to make the repair by 9/18/2004. The label installetion
wik be performed withaut charge to you and will take epproximataly 10 minutes.
Hava your dealar verify and carract your address, If necessery.



5. If your local Intemational desler performs the repair, they will submit a wamanty
claim; therefors, you DO NOT have to mall In the campalgn card, otherwige, indicate
you have performed the labal instalation by checking box '2' on the card and drop it
in tha mall. A postags stemp is not necassary. '

8. H the vehicle will not or cannot be comracted, pleaze mark on the encinsed card
under “GHECK ONE", the box which bast dascribes why the vehicle will not be
repairad, and return the poatege-prepaid card to us.

7. In the event yoeu do not gown the vehicle dascrbed on the card, please complete
the card, il In tha new customer name and axidresa if known, and retum it o us.
This Information will allow us to updets ow records 50 wa can contact the new owner
and vou will not be contacted again ragarding this recall.

IF Y ED

if you take your vehicle to your Intemational dealer on a mutually agreed upon servica date,
and the dealer does not remedy this condition without charge on that date or within five
days, you can abtaln assistance by foliowing the procadura dascribad In tha Owhner
Assglstanca Gulde section in your Ownar's Manual or by calling 1oll free 1-B00-448-7825.

You may also wish o submit @ complant to the Administrator, Nallonal Highway Traflc
Safaty Adminlgtration, 400 Seventh Street, 5.W., Washington, D.C., 20580, or call tha tol-
free Auto Safety Hot-Line at 1-88B-327-4238 if your International dealer fails to repair or is
unable to remedy this condltion witheut charge or within a reasonable Ume.

We rmequesat your prompt attention to the corection of this defect and apulogize for any
Inconvenlence this may cause you.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



1.

| | P E
Ensure the vehicle identification number (VIN} on the enclosed AUTHORIZATION

FOR RECALL SERVICE card matches the VIN on the attached tabel AND ON
YOURVEHICLE. )

a. If the label DOES NOT maich tha AUTHORIZATION FOR RECAIL
SERVICE CARD or your vehiels, please conkact your local Internaficna
dealer ta =et up an appolntmant to have the comact labal Installad.

Label Is to be Instaled on the DRIVER's sida door frame araa as shown In Figure 1,

tem A,

Ensure area is clean below door hasp, as indicated, with a clean, dry cloth bafore
Installing included Iabel.
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Figure 1

END OF INSTALLATION PROCEDURE



