: DEAFT
10/17/95 -

M. Kathlsan DaMatar :
Dirsctoxr, Offica of Defects I:wnr.inltinn .
Wational Highwsy Traffic dafaty: M-J.niltrl';i.nn
uuh.tugt:m, D.C. 20898
BT NHTSA EA §2-010
Dear Ms. DeNeter: .
' Thank you for msating with us co Tussday, n-ur.nh-:' 10..

This letter confirms cur dlscussions mt that meeting, in
whioh u"l th:!o:mid ‘you of Nlssan's inﬁminn to commanca a sexrvice
ulmplign to rlplqm I:hg !ull :lnj-utarl and :Illl:.d hossa 1.1: 14
model lil.nlll l.‘..llln Maxime (MY's 1585-1968} and Eissan :iunax. '

e 15&4-195!!,
‘rhe service n:uplign, which will h- ﬂﬂtnd to all cwners of

tie v.h:l.::l.n ldantified lhnvl, tr!.t.hnut. zagard to tha age of the

‘I"Ih.‘l.l:ll, will incluﬁi tha rnumd.nq -lmtlu

. The 1|htlz' tc asch lm.ll:.mr 1111 contain t.hn :Enllnw:l.ng
" laoguagw in & prund.unr. locaticn:

Puel Iuklinyuu:ug:lncaauldnnit.innﬁu A
fire in engine could pose a safety zisk. To
.~ reduoe the rigk of engine fires, Nissan will replacs
. 211 the engine Loses and fuel injectcrs in your -
., vahicle's angine, fres of charge, .

» The customer 1-1:1::: will be sant !:I.rlt class or
registered mall in an savelops marked on the cutside -
':‘i.th!thl legend INPORTANT m:'! ROTICE :I.n :I:‘Id _

’ m ROE. . ]

a Th- =ultulllr Bailing vill ba plnnd in mt'lll
- ng with tha oldar vehiclas Iil."l{'., ol A schadulas

. davve : lnunmndlt- ;'-l-l'l'.l supply and dealer
‘capacity lasues. A spacifi e ia still being
zd-hn diﬂopod.md will ba prov id-d to ynur office within

TR T T T R TE L



® - The customer letter will include a tell-frea telephons.
. nunﬂur to call Nissan for further informatiom.

" The cuatomer lattar -111 ml.l:l :lflrmn r.n the NHTSA
7 hotline. _

» - .Hi.nm will vnluni:uily rovide qu-nrtnrly updatay of
the progreay of the -ewgun campaign to yeur uﬂim.

. Nigsan will vnluntltily send = aacend 'ramindnr* 1&!:1::::'
- o owners who have not responded to tha cm P
the initial response rate to t.hia uml.yu
axpectationg. ' '
It :I.- our undarntmdiug I'.hm: this lm:lu campaign
rufﬂ.ui-m:ly addvesses tha issuas ninﬂ in EA 53-018. WNa Hill
- provide you with a draft of the owner nntifiantion 1-1:1:-::' !nr
your reviaw md somment hufu:u u oand it t:n our cult.mrl.-
Fleasa pmvido us Hit.h n acpy of tl:ul clui.nq ruum wharn it
.u nrlillhh ' |

Eiﬂﬂmlﬁfr

[Wissan officiall

FLIIMAN. T J0aT8R 1SKE ‘saavan
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NISSAN MOTOR CORPORATION
U.BA.

November 30, 1995

Ms. Kathleen DeMeter, Director

Office of Defects Investigation,

Enforcement

Natlonal Highway Traffic Safety Admlnlstraﬂnn
400 Seventh St., S.W.

Washington, D. G 20590

Ref: EA82-018
Dear Ms, DeMster:

Thig Ia a fellow-up to our letter of October 27, 1995 In which we Indicated we would
provids you the schedule for the service campaign.

Wa plan to mall service campaign bulleting to dealers In January 1996. The owner
mailings wil be conducted on a phased basis over a period of about 15 months
beginning in February 1896 with the owners of the alder vehicles genarally being
notified first. We are notifying the owners on a phased basls bacause of limitations on
parts avallability due to the production rate of the new fuel Injectors and dealer capacity
o parform campaign repalrs. Dealars will be instructed to repair any vehicles which are
experiencing a fual leak aven if the owner has not yet received the campalgn
notification.

0 o

rank D. Slavetar
Manager, Technical Gompliance

FDS\ss

Corporate Oifies 180401 South Figueres 3t., Carson, Califtania
Muiling Address: P.0. Bz 19¢, Gardena, Califirrvic St248-0191 Talaphoa; (100 £32-9111



- thige

mmmm&whhummhmmmmm

300ZX vohicies. Fivel leaky In your sagine condd reguilt tn o fire. A i in yoor angiye corypedtment

wonld posc & sxfily Thik. Th rednce the sk off eogine firee, Nisasa will reglace sl of the 2ol Bijociorsy
agri redated hossr ow your ez, fres of dirge, mgeaflesy of your car's age or mieage: W am uking

this step becain we srm conpacmed shott your sefbty und satisfaction, eves though we do noe baliors that
theso sl Loaks aro dne to sy didécs i3 Jour veliis;,

ﬁnﬁwmtmuﬂmhhﬂy o8y usity siwec-0f-ho-rt wcluology at
{hnt time. Since fhen, howover, cotein fuol a8t ves huve boon sppeoved for e in gesoline. Thise
adfithres have mosnfied fa dewdemtion of the fosl fnjeptnrs, canxing fiocl laaks. mmum
thatwesr oot dng 10 5ge cxx Josk foel, cowiibating ¢ the sk of . Nissen's

mpintansnce practices call fnthe mplaosment of Gotedomsiit injectrng axet weorn, mam h:h
ol fnjector xystems off those vehiclon. Nissin bas bcoms Soncerned it some cwasds huord postpanad
urmﬂmdmmw&ﬁﬂnhumduuﬁnmm
m;mﬁ;kdmﬁn. _

Nissao axgos you'td tako sdvasdags of dhis fine fonl injactor and misted fool hoss nplacement offer. The
new foct inflecton leve bown mads to-meduce e offects of aditives wod o tlay's gasolins sud thonew.
foe] Fowes will forher pafins the possihifity of liaks. " Afier the nowr gjecay sod kosad e Instaliod, ¢
will comtimee to bs frpogiat for you to Slaw the reccaneiied mtinteranss schednly for the el

Mmmnwmuwmm

&nﬁmlﬁm M#mupndbmmunwm b i fes . -
mplaownast ecrvigs. The mmmzmummwmm
vekicie ity 2 loager time baend apow work whodolie. Plaaso bring this sotios
mhnymw Tostrootions beees beon Mt 1o your dealer, X the dodior :hu‘hbh'
make the necosary ropaiis fime df chargs, you mey contact the Nietiona] Conaamer Af¥afos Offios, Nisgan
Motor Comparsiton in US.A. at PX). Box, 191, Gayleas, Califienis S(248-0191. The toll free ialagihons.

smmbae i 1-900-RISSANT (1-800-647-7261). mmhmwum 2082350888,

mmmmﬁ:wm hﬁrm:ﬂﬁnmdﬂmwﬁmm
dtretion t :mum:;m-ﬁrlm ‘Thelr munber i 1-800-424-9393 (WMM
e pasidomis iy celf: 202-568-0123). ]

EmhpﬂhhmMWWMMﬂmmh )
peasonabin docomented cose. Ploese conplete the aurfosed Crstomer Goodwill

Fonm and submit f-slong with all docaoieaiy w1 the adiress indicated. Niszan is tekting s
mwmmw ﬂmm

!hltmﬁrmm mwummmmwﬂ.wm
progean. ‘We loolke forwand to sexving your amomotve néeds Dow and-$0r Ny yesrs (o Come.
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NISSAN NORTH AMERICA, INC.

May 16, 2000

Mr. Jonathan D. White

Chief, Recall Analysis Division

Office of Defects Investigation

Safety Assurance

National Highway Traffic Safety Administration
Washington, D.C. 20590

Reft 95I-006
Daar Mr. White:

This to follow-up our phone comversation today concerning the subject voluntary service
campaign.

As of the end of April 2000, sbout 437,000 vehicles have besn correcied, This compares
to 375,000 corrections two years ago. Based on the number of registered vehicles at the
start of the campaign (582,000), the correction rate has improved from 54% to 75%. We
estimate the number of vehicles currently on the road to be 520,000, If this is used as the
vehicle population, then the current correction rate is 84%. We continue to see 8
significant number of additional vehiclex repaired each month, slightly over a thousand
for the month of April, 50 that the correction rete will continue to incresse, As Iiold you
in our call, we have all of the campeign parts in inventory to contimie to support the
campaign.

If you will provide us with the name and address information for the owner contacts that
NHTSA has received, we will attempt {0 contact the owners.

Fend LS

ank Slaveter

Corporate Manager
Technical Compliance

‘-’w truly,

Offien 18601 Bonth Figoeroa 8t., Garlena, Califvrniz
Madling Addreas: P<, Boy 191, Geetders, Calfrris G0248-0101 Telephons: (3107 Fi2-3111
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M. Frank D. Slaveer . NELA-] 1 Twhl
Maoager, Tocimical Complience ORYI-047
Nioae Motor Corporation U.8.A.

P.0. Box [9]

Oantsnt, CA §0248-0191

Dear Mr. Slavetar:

mmﬁudmmmduwnuhwmmmm
mummnmnnmmmmhnm
maritoecd by NHTSA ar i it were & sufety mcal) campaign.  This recal] fnvolves 721,565
mamwmmmﬂmw:mwmzmw
which the fusi &jectors ean leak fuel. MAMMHHMW
indicate that owner notificatton hegan March 19, 1996,

Mmmmmmmmw Nigun ropores that 286,708 of
the 721,585 vehicles Invalved buve been inapeciad or otherwiss meouptad for, resaiting in
a commpletion rus of 40 parcene. Nistan alse aports that 48,716 vehicles urs narsechalle
for inapection due to varions masons- T completion rab schleved for this mfty secall
carapiign s below what we would axpect frons Nisian hased on completion rates schisved
on sienliar safry recall compsigns. The high momiber of vorasokahle velichs oonery 2iro
conceTas Ut tince thoss ownety tepressnt |1 peroene of the pon-inspiomd or stavwise
unaccounted for vehicles. Thersfbre, porsasne 1o 49 U.8.C. 30165, 301886, snd 30119,
Nirsan is reqassied o renotify owners, brvelved in recall $41-006, who have not lud their
vehiclet eorrected or otherwise acoouniad for. thmmmm
remtniflcacon consistent witt: the guidelings lated below,

1. mnwdmm_ummuwm {») whea the
muﬂmhmwmhwmmhnm Disousy




mmwmuuwm:nmnmm. Ideuxify and
mmmwwwdmmmmu
veify the accanacy of the addraes costxined i the owast Jists,

- Baforn couducting the ewer reaodfication, Niseas ehould obtain en apdeted ownet Ji,
hHMWMEMI“mmmm.

- Nissma's proposed ownsy resccifionsion mummmmuw
of 49 U.5.C. 130119 and shiild ba subrsiitied so NETYA for review bafiors owiar
mentdficgion bagins.

: nmum-ﬁ:mmmmwmmmmmm
mm.s.mm;mnmummmm
#tatus reports for the rhird an fovth guartess of 1997 md the first quarter of 1990 tha:
are n sccondance with Pur 573.6, The public notificacion sl remedy cacepaign wifl
hMWhﬁhnﬂuﬂM&dﬂiﬁﬂMMhm.
Nissxn wilt ba advisad,

. MiMHMhMMMHW
schaduls for conducting the awner remceificatiog:

L hﬂwmwﬁﬂbmﬁﬂmmm:ﬁhnﬂmﬂmmwm
. b liised in onder to upduo the origim! owner fix:
b. mmhmmmmhdumm'mhlnihbhmm
g. hmhmw&hhmnﬂuﬁnﬂm-ﬂlm
d. hmhmMmmmmhmﬂ
a. Hmmmuuuw.ﬁuﬁnhﬁ-‘ummm
. Sepotification daze for each sepmazt.

Mmuﬂnﬂdnh:u'hm“wﬂnﬁiehmﬂmmm
VﬂhmhMaMImmm#muNHmn



7. For the velilolss inciuded under sach of theas quartarly report catagorier: "Expart,”
*Tiwit," axd “Scrupping.” sontify the sonycels) of laformation sad describe tha critecia
used by Nimuas (o detemine whether & vahicls should be Inctwied under one of tew
categorins. Ao, ideetify and destriba the collection mathods used 10 colles
Information for sach of thews thras coreporice. :

8. Idemtity the dete on which ownar satfication was complend for this recall.

It iv Imporas: that Nimao espond 1o thia better on time. Tldle Jeéber is baing st to your
asmpany purvudnt 1o 48 U.4.C. §30166 which authorizes NHTSA ta parform sny investiguive
agzivity that may ba oecessary to anfores Chapter 301 of Title 49. Your faflura 1o respead
promptly snd Rally to this letter could subject Nisum! tn chvl panaities pussusat to 45 UAC.
§30169 or Jead 30 an sction for igjunctive ratief pursust to 45 U.4.C. §30182,

The documanrs requested in this Littar, refisencing the idesification codes 1. st
' Hm“'ﬁlﬂﬂm ' cape

ummmmmm“.mmm.mmawm
at (207) 368-2265 of by fx ax (202) 365-7882.

Srcorsly, :
Texsthug, D. Whits, Chief
Racall Analysis Division

Office of Defects Irvemtigation
Safety Asrance
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NIBSAN MOTOR CORPORATION
UBA.
August 8, 1998

Mr. lmn.m'ﬂ\iﬂ'

Recall Analysia Divisiom

Offios of Dafects [nvastigution

Safsty Assnrance

Narinnal Highway Traffie Safaty Admindstration
Washington, D.C. 20390

Ret: NSA-11lwhl
OR97-047

Dear Mr. Whin:

This is in response 0o your letex of July 17, 1937 consecaing the completion rate on Nistan's
WWMMWMiWﬂMm“mﬂmunﬂ

I your leaer you stme that the completion mie for this camprign according ta Nissaa's quanedy
repaut for Lbe (el quarier of 1997 & 40 porcent. Through Tuly (7, 1997 the acTual compietion
rats is coimated to be 71 pervamt. This is based on 331,740 complettons out of an ssiimaied
464,112 vehicles still on the rosd. The nursber of vehichks ill in operation it significanily less
that the number of vehicles asiginelly sold becauas of the age uf the vohieles, up to fourtssa years
cid. The satimare of vehicles still in operation is bnsed on statinics provided vy R L. Polk un
percaTRage 0f velickos mgisicred by vehicle age for the cnilre vehles et NISgan projects M
the completion rate at the and of the carppign will bo in epcsss of 35 percent of vehicles wil)
on the r0ad. The very high current and projected complcting rates surpets sxpectations and am
doe {a part 1o the éact that rany repair sstablishments have snconrsgad swners 10 e sdvantags
of getting & pew fusl injention systern for fres snd ownets have done ¢o,

In our bewrer of Qotober 27, 1954 to Kathlsen DeMrier in which Nissen confirmsed ins indention to
comduct g secvics campaign, we stoted that Nissan wonld voluntasily send a second “reminder”
lattey m cwnnes Whe have oot responded to the earpaiga, if the initi] reepoase race is halow
sxpecistions. We certainly batieve thar the response rate has cacoeded expuctazions and thewmfore
sse 00 naedd for un owner ronntilicarion.

'You alsa exprass concerm in your letts ubout the unmachshls raje a3 reporied baing | | perean,
Actwally. thia unreachmble rate is not unexpected for this campaige. This is becatise many of the
vehicles are 0 loaper in uperation due to thefr age. Nissan nsad records from R.L. Polk 10
conduct thin cxpaign. Io the ovens thay Polk dows not have registation informaiium oo w
purticular vehicle, Nigvan usos the owner name and addioas sccording 1o ol sales records,

' ' Ovspiria Offa 100 Soul SL_ Onrten, Calllrnls
Mally Adilrver Hiax 9L, Ourdeite, ORBAE-ILEY Tadaplomm: {3 11 003111



Theso pecords could ba ap 10 [vurtoen years oid, However, in most cates wheee Polk does not
bave raglstcation informarion, e wehicls ix likely no longst on the roml. Although Nitteg uess
its yacords for the owner aame and address, ia sach cases we yecapnize that thase reconds zp:
often no Joagar valld and (it many of thesc notificationn will bo renarnad As undsliversblo. Tn
Nissan's quartorly completion reporu o NHTSA, undelivecable notifscations are mportod as
“failedl 1o receive notice™. Vehicles are reported as “Export”, “"Theft” and “Stalsn* basad on
information provided by the owner. W baliove that the protess of combining Palk data with
our sales records demonstrutes oue reasanahls slforts to reach swmers of these vehicles. Tnthe
avent thal an oWwner doss oot receive g notificariom bul does take thelir vehicle to & Nissan
(Infmiti) dealer for roms other reason, our dsalers chack (o se if their are any \meomplemd
campaigns uling the dealer sorvice compuin: SysenL

'Wo project even higher completion raos at the end of the campaign. Nissan has not yot
complead mniling the owner nevificarions sinee e ropele rere has besn very high even smong
ownees Who had nat yer baen xent Sotices and bocanse it hax besn ascessary o axiend the owmer
malling to Rintain @ adequato inventory of parts to moet custormer damand. We now amicipate
complating madling of the cwner notifications by Octaber 1997, For this resson, Niczan is
willing to fila tkroe additional quarterly eomplation sepors for the thied and fourth quatess of
1997 and the first quartur of 1998

Tk LD

Manager, Technical Compliznce



