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PRODUCT SAFETY CAMPAIGN

SUBJECT: 00063 — CERTIFICATION LABEL PAYLOAD INFORMATION INCORRECT
MODELS: 2000 CHEVROLET, GMC, AND OLDSMOBILE S/T VEHICLES

CONDITION -

General Motors has decided that a defact which relates to motor vehicle safety exists in
certaln 2000 Chevrolet, GMG, end Oldsmobile 5/T vehicles. Someg of these vehicles were
built with incorrect payload Information on the vehicle certification label. The payload shown
on the labsl is greater than the maximum validated payload. If the vehicle wera Inaded to the
incomectly labeled payload, it may not ride and handle in the manner that the customer
expects. This may result in a less of control of the vehicle or an inability to stop the vehicle
within expectad stopping distances. This could |ead to a vehigle crash without prior warning.

CORRECTION ~ For US

A new label i5 to be installed on the driver's door, directing customers 1o their ownser's manual
for payload information. Since a new label can be easily installed, and t0 reduce customer
inconvanienca, the label will be sent with installation instructions directly to customers of
record. Customers may install the label on the driver's door. Howeaver, If they desire, they
may take the label to their dealar for Installation.

CORRECTION - For CANADA

Deaters are to install a new label, directing customers to their owner's manual for payload
Information, on the driver's door.

Copyrieht 2000 General Motors Corporation. All Rights Reserved.
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VEHICLES INVOLVED

Involved are certain 2000 Chevrolet, GMC, and Oldsmabila S/T vehicles built within thasa VIN
breakpoints:

YEAR DMSIE!\I_ MODEL PLANT FROM THROUGH

2000 | Chavrolet/GMC | S/T Pickup | Shreveport Y3100001 Y5182066

2000 | Chevrolet/GMC | S/T Pickup Linden YK100029 YK181110

2000 | Chevrolet/GMC | S/T thility - Linden YK100030 YK181109

2000 | Chevrolet/iGMC/ | SIT Liility Moraine ¥2100001 Y2221056
QOldsmobllie

IMPORTANT: Dealers should confirn vehicle aligibility through GMVYIS (GM Vehicla Inguiry
Systam) or GM Access Screen (Canada only) or DGS Screan 445 (IPC only)
befora beginning campaign repairs. [Not all vehicles within the above
breakpolnts may be involved.]

Involved vahicles have been identifled by Vehicle Identification Number. Computer listings
containing the complete Vehicle Identification Number, customer name and addresa data have
been prepared, and are being fumished to involved dealers with the campaign bullstin. The
customer name and address data fumished will anable dealers to foliow up with customers
Involved in this campaign. Any dealer not recelving a computer listing with the campaign
bullstin has no involved vehicles currently assignad.

These dealsr listings may contaln customer names and addresses obtained from Motor
Vahicle Registration Records. The use of such motor vehicle registration data for any other
purpose Is a violation cf law in several states/provinces/countries. Accordingly, you are urged
{0 limit the use of this listing o the follow-up necessary to complete thls campalgn.

PARTS INFORMATION — U.S.

Labals wil be mailed to owners of record and invoived dealers (for dealer stock) on a
no-charge basis. |f additional labels are required. contact Dealer Support Materials at
1-888-548-6152 and request part number 15062883. DO NOT ORDER THESE LABELS

FROM GMSPO.
PARTS INFORMATION — Canada

A new label will be malled to involved dealers on a no-charge basis. If additional labels are
required, contact Oshawa, by fax, at 9505-844-7846. Be sure to request part numbar
15062683 for Campaign 00063. DO NOT ORDER THiIS PART FROM GMSPO.
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SERVICE PROCEDURE

The preferred area of Installatlon of the |absl Is henaath the certification label, however,
If this s not possible due to the presence of another label, install the label ag near to
the certification labal as possible.

1. Clean the surface with a suitable solvent (50%
ISO-Propyl Aleohol, F& 1062 Hi-Flash Naptha
or equivalent) and dry with a clean cloth.

2. Firmly hold the labe! and peel the protective
liner from the backslde of the label being
carsful not to touch or contaminate the
adhesive by allowing dirt or any foreign matter
to come in contact with it.

3. Carefully align the label to the surface of the
driver's door. Prass firmly and smooth out.

4, The label must ba uniformly bonded to entire
surface.

5. |nstall the GM Campaign Identification Label.

|G I o ElL, — For US

Place a Campaign identification Label on each vehicle corrected in accordance with the
Instructions outlined in this Product Campalgn Bulletin. Each label provides a space to include
the campaign number and the five (5} digit dealer code of the dealer performing the campaign
service. This information may be inserted with a typawriter or a ballpoint pen.

Put the Campaign |dentification Label on a clean and dry surface of the 4 ™
radiator core support in an araa that will be visible to pacple servicing the @
vehicle. When Installing the Campaign Identificaion Label, be sure CAMPAIGN
to pull the tab to allow adhesion of the clear protective covering. 00063
Additional Campalgn Identiflcation Labels for US daalers can be i
obtalned from Dsaler Support Materlals by calling 1-868-549-6152 COMPLETED
{Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for tam Number DEALER CODE

S-1015 when ordering. | 29-999 .)
I\_ 0 NOT REMOVE

Additional Campalgn |dentHlcation Labels for IPC dealers can be
obtained from your Reglanal Marketing Office
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CAMPAIGN IDENTIFICATION LABEL -

Place a Campaign Identification Label on each wehicle corrected in accordance with the
Instructions cutlined in this Product Gampalgn Bulletin. Each label provides a space to include
the campalgn number and the five (5) digit dealer code of the dealer performing the campaign
sarvice. This Information may be inserted with a typewriter or a ball point pen.

For CANADA,

Put the Campalgn |dentification Label on a clean and dry surface of the mupa
raediator core support In an area that wlll be vislble to paople servicingthe - | i«
vohicle, Additional Campalgn Identification Lahels for Canadian r—
dealers can bhe obtained from DGN by ecalling 1-800-668-5539
(Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for Item Number COMPLETED
GMP 91 when ordering. COMPLETE
: DEALER
OO MOT REMOYE
KE PAS ENLBYER
LAIM INF ATI
Submit a Product Campaign Claim with the Information indicated below:
PART PARTS | - LABOR | LABOR
REPAIR PERFORMED | COUNT | PART NO. | ALLOW | CCFC op HOURS
Install Label 0 N/A, N/A MA-96 | V0556 0.2

*+ For Campaign Administrative Allowance, add 0.1 hours 1o the "Labor Hours".

Refer to the Ganaral Mators WINS Clalms Processing Manual for detalls on Product
Campalgn Claim Submlsaslon.

CUSTOMER NOTIFICATION — For US and CANADA

Customers will be notifled of this campaign on their vehicles by General Motors (see copy of
customer letter Included with this bulletin dealer lstter. '

CUSTOMER NOTIFICATION —

Latters will ba sent to known owners of record located within areas covered by the US
National Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should
notify customers using the attached suggested dealer letter.

DEALER CAMPAIGN RESPONSIBILITY —

For IPC

For US and IPC (US States, Temitories,
and Possgsslons)

Tha LIS National Traffic and Motor Vehicle Safety Act provides that sach vehicle that is subject
to a recall campalgn of this type must be adequately repaired within a reasonabls time after
the customer has tendered it for repair. A failure to repalr within sixty days after tender of a
vehicla is prima facie eviklence of failure to repair within a reascnable time. " If tha condition Is
not adequatsely repaired within a reasonable time, the custorner may be entitled 10 an identical
or reasonably equlvalent vehicle at no charge or to a refund of the purchase price lsss a
reasonable allowance for depreciation. To avoid having fo provide thess burdensome
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remedies, every effat must be made to promptly schedule an appolntment with sach
customer and to repair their vehicle as socn as possible. In the recall campaign notification
letters, customers are told how to contact the US Natlonal Highway Traffic Safety
Adminiatration if the campaign is not completed within a reasonable time.

DEALER CAMPAIGN RESPONSIBILITY - ALL

All unsold naw vahicles in dealers' possession and subject to this campaign must be held and
inspectadfrepalred per the sarvica procedura of this campalgn bullstin hafors sustomers taks
possession of these vehicles. '

Dealers are to service all vehicles subject to this campaign at no charge to customers,
regardless of milaage, age of vehicle, or ownership, from this time forwar,

Customets who have recently purchased vehicles sold from your vehicle Inventory, and for
. which there is no customer informatlon indicated oh the dealer listing, are to be contacted by
the dealar. Amangements are to be made to make the required correction according to the
Instructions contained in this bulletin. This could b done by mailing to such customers, a
copy of the customer letter accompanying this bulletin. Campaign follow-up cards should not
be used for this purpose, since the customer may not as yet have recelved the notification

letter.

In summary, whenever a vehicle subject to this campalgn enters your vehicie Inventory, or is In
yvour dealership for service in the future, you must take the steps necessary to be sure the

campaign comrection has bean made befora selling or relaasing the vehicle.

Tﬁ{hmmmu_wmﬂw—.wunmummmmnmm- g
Nt oy ot on o veitkelcs, o T previd (formuml st could aatat 1A the Proper erving of nvehivke. Properdy irnhned wedwiolem e the W Empport
tols, cquipmont, sefcty npiructiong, wnd kamhow 40 do & job properly od afiRy. I e conditcn b described, DG HOT wuuns that e bl Yolantary Terhs iclan

oyl 40 ottt Whicls, o deet your valdche wil v s comdition. Sce your desbeeilier for miowsbion o i your velisln mey beaell Certifation
o ter ufiormaation,
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U.S. Customer Notlflcation

000863
{Sample Of Notification Used)

Octobar, 2000

Dear Chevrolet/GMC/Oldamoblle CGustomer:

This notice is sent to yau in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

Reason For This Recall: General Motors has decided that a defect which
relates to motor vehicle safety exists in certain 2000 Chevrolet, GMC, and
Oldsmobile S/T vehicies. Some of these vehicles were built with Incorrect
payload information on the vehlicle certification tabhel. The paylecad shown on
the label ts greater than the maximum validated payload, |[f the vehicle were
loaded to the incorrectly labeled payload, it may not ride and handle in the
manner that the driver expects. Thls may result in a loss of control of the
vehicla or an inability to stop the vehlcle within expected stopping distances.
This could laad to a vehicle crash without prior warning.

What WIll Be Done: A naw label, directing you to your owner's manual for
payload Information, will be installed on the driver's door of your vehicla. Since
a new labal can be easily installed, and to reduce the possible inconvenianca to
you, we are anclosing a labal and Instruction on installing the tabel. However, If
you deslre, you may take the labsl to your dealer for installation. Thlg service
will be performed for you at no charge,

How Long WIll The Repair Take? The length of time required to perform this
instaliation, If you choose to take the label to your dealer for installatlon, Is
approximately 15 minutes. Additional time may be required to schedule and
procass your vehicle. If your dealer has a large number of vehicles awaiting
sarvice, this additional time may be algnificant. Please ask your dealer If you
wish to know how much additional time wlll be needed to schedule, process and

repair your vehicle.

Contacting Your Dealer: Please contact your GChevrolet/GMC/Oldsmoblle
dealer as soon as possible to arrange a service date. Labeals are avallable and
instructions for the label Instzilatlon have been sent to your dealer. Your
Chevrolet/GMC/Qldsmobile dealer is best equipped to obtain parts and provide
sarvices to carrect your vehicle as promptly as possible. Should your dealar be
“unable to schedule a service date within a reasonable time, you should contact
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the appropriate Customer Assistance Canter at the listed number balow:

Deaf, Haaring Impairad

Division Number or Speech |Impalrad *
Chevrolat 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-800-482-8583
Oldsmobile 1-B00-442-8537 ' 1-800-833-8537

* Utillzes Telacommunication Devices for tha Daaf/Text Telaphones (TDD/TTY)

If, after contacting the approprlate Customer Asslstance Center, you are still not
satisfied that we hava done our bhest to remedy this condition without ¢charge
and within a reasonable time, you may wish to write the Administrator, Natlonal
Highway Traffic Safety Administration, 400 Seventh Strest, SW, Washington,

DC 20590 or call 1-888-327-4236,

Customer Reply Card: The attached customer reply card identifles your
vehlcle. Presentation of thls card to your dealer wiill assist in making the
necessary correction In the shortest possible time. If you no longer own this
vehicle, please let us know by completing the attachad and mailing it in the
postage paid snvelape.

Wa are sorry to cause you thls inconvenience; however, we have taken this
action in the interest of your safety and continued satisfaction with our
products.

Cheavrolet/Pontiac-GMC/Oldsmobile
General Motors Corporation

Enclosurs
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Instructions For
Label Installation

The preferred area of installation of the label is beneath the certification label, howevar, if this
is not possible due to the presance of another label, install the label as hear to the certification
label as possibla. :

1. Locate the cerlification labed on the
drivers door. Glean the surface wheare
the |abel will be installed, with a suitable
solvent such as 50% ISO-Propyl
Alcohol. Dry the area with a clean
cloth. '

2. Firmly hold tha labsl and peel the
protective liner from the hackside of the
label, being careful not to touch or
contarinate the adhesive by allowing
dirt or any forelgn mattar to come in
contact with it.

3. Carafully align the label to the surface
of the driver's door. Press flrmly and
smooth out.

4. The labsl must be uniformly bonded to
the entire surface.
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Canadian Customer NotHlcatlon
00063
: (Samplé Of Notification Used)
Qc¢tober, 2000

Dear General Motors Customer:

General Motors has declded that a defect which ralates to motor vehicle safety
exists in certain 2000 Chevrolet, GMC, and Gldsmobile S/T vehicles. Some of
these vehlcles waere built with incorrsct payload Information on the vehicle
certification lahel. The payload shown on the label is greater than the maximum
validated paylpad. If the vehicle were loaded to the incorractly labelad payload,
it may not ride and handle in the manner that the driver expects. This may
result in a loss of contral of the vehicle or an inabllity to stop the vehicle within
expected stopping distances. This could fead to a vehicle crash without prior
warning.

Your dealer will install 2 new label on the driver's door,. directing you to your
ownaer's manual for payload information. This service will be performed for you

at no charge.

You may be contacted by a dealer other than the dealer who sold is currently
sarvicing your vehicle. Please be advised that you may take your vehicle to the
General Motors dealership of your choice io have the recall service work
completed. Please contact your dealer as soon as pnsmble to arrange a service

date.

Ask your dealer for detalls regarding thelr availabllity. If the fabel ls not In
atock, it can be ordered before scheduling your service date,

This letter identifies your vehicle. Presentation of this letter-to your dealer will
asslst thalr Service personnel in completing the nacassary curractlnn to your
vahlcle in the shortest pusslbla time.

Wea are sorry to cause you thls Inconvenlence; howaver, we have taken this
action in the interest of your continued satisfaction with our products.

Customer Shppart Departmeant
General Motors of Ganac_la Limited



(SUGGBESTED DEALER LETTER)

General Motors has decided that a defect which relates to molor vehicle safety exists in cartain
2006 Chevrolet, GMC, and Oldsmobile 5/T vehicles. Some of these vehicles were built with
incorrect paylead information on the vehicle certification label, The payload shown on the label
i3 greater than the maximum validated payload. If the vehicle was loaded to the incorrectly
labeled payload, it may not ride and handle in the manner that the driver expects. This may
result in a loss of centrol of the vehicle or an inability to stop the vehicle within expected
stopping distances. This could lead to a vehicle crash without prior warning

A new label, directing you to your owner's manual for payload information, will be installed on
the driver's door of your vehicle. Since a new label can be easily installed, snd to reduce the
possible inconvenience to you, we are enclosing a label and instruction on installing the label,
However, if you desire, you may bring the label to us for installation. This sarvice will be
performed for you at ne charge.

We sincerely regret any inconvenience this canses you; however, we have taken thig action in the
interest of your continued satisfaction with our products.

GMODC
General Mators Corporation

00063
Al

Enel.



