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MEQI’_ SAFETY RECALL {U.5., EXPORT}
TRW Drag Links On Certain 4000, 2000, 3000, FE
bus, RE bus, 4000 and 8000 model series bullt from
Ti611999 through 10/31/199%.

Certain TRW drag links were produced with less than specified material
hardnase, which can reault in separation of tha ball stud from thae bali socket. Tha
drag links must be inspactad for the suspact data codes and replacad if built
within the euspect date codes provided In the Service Procedure. If a drag link
ball stud saparates from the ball socket, the driver could axperience a loss of
gteering control and cause a vehicular accident, which could result in
property dameage, parsonal injury, or death. »

IDL

This Safety Recall invalves certain 1000, 2000, 3000, FE bus, RE bus, 4000 and
“B00D model serias built from 7/5/1888 through 10/31/1988.

OWNER NOTIFICATION

International Truck and Engline Corporation will notify owners of thesa vehicles
about this campaign. A copy of the owner leiter is aitached. During the recall .
process a listing of ownar names and addrassas will ba fumishaed to the involved
dealers 10 enable dealars to follow up with owners and have the vehicies

.. comractad. You must limit the use of thia listing to this campalgn since the list
may contaln information obiained from state motor vehicle registration recarde
and the use of such motor vehicle registration data for purposes other than this
campaign is a violatlon of law in severa! states.



REQUIRED

nﬁm_lmﬁmu.'rhudatﬂmﬂn be fouind on either one of the end cavers
near the graase zerk or on the drag link bar near the part number stamp. If the date cade
is on both tha ends and the bar, the code on the ends should be useii as the determining
code. Replace the drag link if the date code s ona of the folowing date codes: $G1, 8G2,
8G3, 8G4, BH1, SH2, 8H3, SH4, SHB, 8.1, 8J2, 8.3 or §J4. The date code must start with
a 9 and match one of the codes above to require replacement of the drag link(e) undar this
campaign. If the date codes found are not listed above, no furthar repair is required.

REMOVING THE DRAG LINK: This procadure la for both fosad and one-end adjustable
drag links and includes adjusting instructions for the acdjustabla drag links. if the vehicle

has dual atesr repeat the inspection and & nacessary, the replacament procadure for both
drag links. '

1. Park the vehicle on leval ground, stear tha front tirea stralght ahead, set the parking
brake and shut off tha engina.

WARNING: Block the whesls to prevent the vehicle frarm moving, If the vehicle

rolia unexpectadiy, the nesuit could be serious parsonal Injury or death.

Nots the pesition of the drag link and remove it from the vehicls if determined
nacessary from the "DATE CODE INSPECTION” above.

For adjustabte end dreg links, nota or mark the stearing wheal posaitton.

For adjustable end drag links, note the poaltion of the and and the tube clamp.

For adjustable end drag links, measura the total langth of the original asssmbly and
adjust the new drag link assembly to the same lsngth and tighten the clamp in the
position noted in step 5.

INSTALLING THE DRAG LINK: This procedure I& for both fixed and one-end adjustable
drag links. If the vehicle has dual steer repeat the procadure for both drag links.
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1. Make sure the pmmnannhda,ahurmg arm hole and ball stud surfaces are clean.

2. Instali the new drag link and torque the ball stud nuts to 100-125 fidbhs. if the cotter
pina cannot be installed, tighten the castie nuts to the next opening (do not back off),
install the cotter pins and bend pins to the locking position.

3. For adjuatable end drag links, chack the alignment of the steering wheal with the
wheels in the straight-ahead position and adjust the drag link and as necessary to
properly align the steering wheel for the stralght-ahead position. One rotation of the

+ drag link and is equal to approvdémataly B degreas rofation at tha steering wheal,

4, For adjustable end drag links, torqua the tube clamp to 40-60 f-lba.

5. Grease both ends of the drag link.

PART INFORMATION

. Use TABLE 1 (on page 3) to determine tha drag link part number(s) required for each
vehlicls. You will need the model number, steering gear code, and the front axle code to
read across the table to obtain the Intamational drag link part number(s).



————

TABLE 1: DRAG LINK APPLICATION TABLE
MODELS E | E CODE TVE CODE INTL Fﬁ

05PRH OZADC | | 1687143709z |USE: FOL1214
—]mua?cn:

8100 ' — DSPRJ D2ADD, 03ADE., | USE: FOL1214

[OBPSA, D6PSH | (2ARAO2ARK, | 1814786081

ozhpc:, Q02AD0D, (1881437092 |USE: FDL1214

[T GZADE | 1861437CH2 [USE: FDL1214
02231, 02ADH

&
»>

P,

02232, 0ZAD]

GADL
G2ADC, 02ARN,
DRALL, DZADX
GZADD, 02ADE, [1861457G82 [USE: FOL1214
02227, 02ARM,

4700, 1662 SC
3800, 4700, 4600

02ADH 1687558001
GZAEK, 0ZAEL |1887E58CHT _
02ADD, (RADE, | 1861437092 [USE: FDL1214

O2AED,D2AEG
4700, 4900 OS5FTA 02231, 02ADH |1601437C42 |LEFT: FDL1214
. 1887329091 {RIGHT
O3A0D, GZADE | 2200048087
EADD | 2028818091
O2ADE 3511196051
0Z0B4 1B87558C01 |
D2ZEYH, 02 (1681437C02 [LEFT: FDL 1214
2EZE REZG | 200884151 |RIGHT -
G2ADG 1061437CS2 |LEFT: FDL1214
muse FDL1214

39 13 %

| 3000 FE Bus
RE Bus, RE CMRCL
3000 RE
4800, 4900

2564 2574, 2500 GLDR

{2ADN,0ZARA .
0ZADD, (RARA, [1881437C82 [USE: FDL1214
02ADE . .
1B81437C82 |LEFT: FDLA214
1887320C81 [RIGHT
02232, 02233, | 480845C02 |LEFT: FOLO70
Q2AD, 02ADK, |1887328C81 [RIGHT
UZADD, C2ARA, | 1557453002 |
Q2ADE
07231, 02ADH | 1684848002 |RIGHT
02232, 02233, | 1864646C0Z |RIGHT
02ADJ, D2ADK

2654, 2674, 26504 GLOR

‘FEEEEET




LABOR INFORMATION
Nots: Only one labor npurlﬁnr; can be submitisd per warranty clalm.

QOperation Number Description Time__.
A40-00613-1 Inspaction only : 0.2 hrs
A40-00513-2 Inspect and replace
: one drag link 0.9 hrs
A40-006513-3 Inspect and replace
: two drag Iinks 1.4 hrs
CAMPAIGN IDENTIFICATION LADEL

Each vehicls comected in accordance with
Campaign lettar G-20513 will require a CTS-1075
Campalgn identification Label.

Attach the CTS-107E label on & clean
aurface next to the vehicle identification
number (VIN) plats.

F'rnnaed mmadimly tu malm nmmr cunuctiun tn unlts h Invantnw AII Inwntnry
vehiciss subject to this recall campaign must be corrected prior to sale, transfer
or delivery. If vehicles have boen sold or transferred and you am in receipt of
Customer Notification Letters and Authorization for Recall Ssrvice cards for those
vehicles, transfer location or customer must be notifled IMMEDIATELY from your
dealar location,

Daalers must comect all vehicles subject to this mmpalgn at no charge to tha OWnNEaT,
regardisse of mileage, age of vehicle, or ownership, from this time forwar.

The Natlonal Traffic and Motor Vehicle Sefety Act, as amended, provides that sach
vehicle that is subject to a vehicle recall campaign must be adequately repaired within
a reasonable time aftar the owner haa tenderad it for repair. A fallure to adequataly
repair within 80 days after a tander of a vehicls is prima facle svidance of failure to
repair within a reasonable time. Iif tha condition Is not adequately repairad within 80
days, the owner may be entiled to replacement with ap identical or reasonable
aquivalent vehicle at no charge, or 10 a refund of the purchase price less a reasonable
aliowanca for depreciation.

Howaver, consistent with the customer notification, dealers are expscted to complete
the repairs on the mutually egreed upon service date.
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in order to avold having to replace an owner vehicle or refund the purchase price less
a mawonable allowance for- depraciation, evary effort nwist be made to promptly
schadule an appointment with sach ownar fo repair his or her vehicle an soon as

poasible.

WARRANTY CLAIMS
Refer to Desler Warmanty Manual for pmeedures to conduct Recall Campalgns.

It la important that the Recall Coding be completed properly to assist in procassing the
warranty claim. Compiste instructions will be found in the Waranty Manual,
Section 7-1. Special attention should be given to items 38 through 44:

[GROUP [NOUN [C WARR PAD

GROUP: Enter Recall Number 00513

NOUN: Leave Blank. : I

- C: {CAUSE) Enter elther 1, 2, or 3.
1. Inspectad (No Repair Required).
2. Inepected and repaired.
3. Defective part from paris stock. J

WARRANTY: {Warranty Code) Entar 40.

TYPE PART: Enter P for type part causing fallure.
PAD: Enter 100,

Proceed immediately to malw nacassary comection to unh In nvantory. Al Inventory
vehicles subject to this recall campalgn must be comacted prior to sale, transfer or
delivery. If vehiciea have bean sold or transferred and you are in receipt of Customer
Notification Letters and Authorization for Recall Service cards for those vehicles,
transfer location or customer must he notified from your distriburtor location.

Export locations are to submit warranty clalms In tha usual mannsr making mfamnna to
Recall lettar G-00513.

Wa aak for your full cooperation and follow-up to this mmportant subject matter. K you
have any quastions or need further ascisiance, please contact the Regional Service
Manager at your regional office.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



INTERNATIONAL TRUCK AND ENGINE CORPORATION

488 NORTH CITYFRONT PLAZA DRIYE, CHICAGO, IL s081T
TELEFHONE 313-§14-2044

TRUCK mii;'ﬁé
SAFETY RECALL 00313
Novamber, 2000
Dear Inamaticnal Customer:

This Safely Recall ks sent o you In accordance with the requiremnents of the
National Traffic and Motor Vehicle Safety Act. Intemational has determined that a
defect which relates to motor vehicle safety exists In the drag Uink(s) ussd on
1000, 2000, 3000, FE bus, RE bus, 4000 and 3000 model setiss bullt from
ou are not the owner, we need your help finding
owner, please read paragraph number 4 on the next page under

defoct involves the drag link(s) on your vahicle.
with lags than spacifiad matarial hardness,
of the bali stud from the ball socket.

ECT DESC : This
Some TRW drag nka were produced
which can result In premature ssparatic

" RISK TO MOTOR VEHICLE & * You could loss steering control while
driving your vehicle under normal driving conditions and without waming. If a ball
stud separates from tha ball sockat on a drag link you could loas stearing controt
and your vehicle could bs involved in an accident which could result In

property damags, personad Injury, or death.

ACTIONS YOU SHOULD TAKE
1. Our records show that you| ars the owner of the vehicle idantified on the

anciosad card. i you are not the owner, pisase read paragraph number 4 on
the next page. '

2. Pioase contact your local in onal dealer, with your recall eard in hand,
to schedule an appointment tq have your drag link(s) inspectsd and replaced i
necessary. This inspection uny repalr will be performed without chamge to
you and will require approxi ly one hour of repair time.

3. If the vehicle will not or cannot be correcied, please mark on the endcloead
card under "CHECK ONE", thp box which bast describes why the vehicle will
not ba repaired, and retum tha postage-prepaid card to us.



4. In the avent you do not own the vehicle described on the card, please
complate the card, fill in the new customer name and address if known, and
retumn it to us. Thie information will aliow ua to update our records 8¢ we can
cuntaetmanuwmrandwuwilmtbamntmtadagmnmqmdnmhh
recall.

IE YQU NEED ASSISTANCE .

If you take your vehicle to your Intemnational dealsr on a muluaily agroed upon

service date, and the dealer does not remedy this condition without charge on that

date or within five days, ymuanubtanauhtanmﬂfdhwinnhpmndum‘

deacribed in the Owner Assistance Guide saction in your Owner's Manusl, or by
calling toll free 1-800-448-7825.

You may also wish to submit & complaint to the Administrator, National Highway
Traffic Safety Administration, 400 Seventh Street, 5.W., Washington, D.C.,, 20580,
or call the Adminkstration tol-free Auto Safety Hot-Line at 1-838-327-4238 if your
International dealer fafls to repar or is unable to remedy this condition withouit
charge or within a reasonable time.

INTERNATIONAL TRUGK AND ENGINE CORPORATION
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G-00513 SECOND NOTICE
March 2002

ATTENTION:  SERVICE MANAGER .
PLEASE COMMUNICATE THE FOLLOWING INFORMATION
TO YOUR TEAM

SUBJECT: VEHICLE RECALL {U.8., EXPORT)
TRW Drag Links On Certain 1000, 2000, 3000, FE
bus, RE hus, 4000 and 8000 model serles bullt from
7/511998 through 10/31/1999,

REASON FOR THIS SECOND NOTICE

International Truck and Engine Corporation has Issued this SECOND Notice 1o
customers and dealers to improve completion rates for this campaign. All yehiclas
in this campalgn must have the date code on the drag links checketd to ses If
the drag linka must be replaced. Customers that have not had their vehicle
repaired for thia Safety Recall as of February 2002 will be receiving the attached
notification lattar In March 2002. Please refer to sarvice letter G-00513 dated
October 2000, for Parts, Labor, Wamanty and detailed information for this recall.

REASON FOR THIS SAFETY RECALL

Ceartain TRW drag links were produced with less than specified materal hardness,
which can result in separation of the bal stud from the ball socket. The drag links
must he inspected for the suspect date codes and replaced if built within the suspect
date codes provided In the Servica Procadure. If a drag link ball stud saparates from
the ball socket, tha driver could experience a lnes of steering control and potentially
cause a vehicular accldent, which could result in property damage, psrsonal
Injury, or death.

MODELS INVOLVED

Thiz Safety Recall involves certain 1000, 2000, 3000, FE bus, RE bug, 4000 and
8000 made! seres bullt from 7/5/1999 through 10/31/1998.



THINGS YOU SHOULD DO

All dealers can help Improve tha completion rates for Safety Recalls and Authorized
Field Changes by following the guidalines below.

1.

2.
3

Check avery vehicle that comes in for sarvice for uncompleted Safety Recalls and
Authorized Fisdd Changes.

Make arrangements to have uncompleted Safaty Recalls and huthunzed Field
changee performed befora tha vehicla laavas your facility.

. Verify the owner's mailing addraea and phone number and make all necassary

updates to your records befora the customer leaves your facility.

Selling Dealers are to contact their customers who have not had required Safety
Recalls performad on thelr vehicles. The green bar (VIN Jist) provided with each
campaign malling can be used to track completione and identify customenrs;
however, 15IS can be used to generats a VIN list with customer names and
addressas in a mone usable format.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



INTERNATIONAL TRUCK AND ENGQINE CORFORATION

117 4201 WINFIELD ROAD, WARRENVILLE, 'L 802845
TELEPHOMNE 830-7E3-5000
TRUCK GROQUP
URGENT SAFETY RECALL: 060513
SECOND NOTICE -
March 2002

Daar international Customer:

REASON FOR THIS RECALL

WARNING! - IF THE REQUIRED SERYICE PROCEDURE 1S NOT PERFORMED,
YOUR VEHICLE COULD BE INVOLVED IN AN ACCIDENT. THERE IS5 A
STEERING DRAG LINK DEFECT IN CERTAIN VEHICLES THAT COULD CAUSE
A LOSS OF STEERING CONTROL. THIS DEFECT COULD CAUSE AN
ACCIDENT, RESULTING IN POSSIBLE PROPERTY DAMAGE, PERSONAL
INJURY, OR DEATH.

This is the second nofice sent out, in accordance with the requirements of the
National Traffic and Maotor Vehicle Safety Act, to inform owners of this defect.
International Truck and Engine Corporation has determined that there is a defect,
related t¢ motor vehicls safsty, In the steering dmg link on certain vehicles. if your
vehicle has this defect, it could be involved In an accldent, which could result
in property damage, poraonal injury, or death, If this Safety Recall Is not
completed.

This Safsty Recall includes 1000, 2000, 3000, FE bus, RE bus, 4000 and 8000
model saries bullt from 7/5/1999 through 10/31/1988. The first notice was mailed out
in Novemnber of 2000. According to our records, as of Febmary 2002, you are the
owner of the vehicle on the enclosed card and tha Safely Recall service
procqdure has not yet been complated. ALL VEHICLES IN THIS SAFETY

RECALL MUST HAVE THE DRAG LINK INSPECTED AND REPLACED If
NECESSARY. If you are not the owner, we need your help finding the cument

owner, please help us nolify the owner by answering paragraph 4 under “ACTION
YOU SHOULD TAKE *




ACTION YOU SHOULD TAKE

1. Our records show that you are the ownar of tha vehicle identified on the
enciosed card. ¥ you are not the owner, plasse respond to paragraph 4
below.

2. Please contact your local intemnational dealer to sechedule an appointment
and have the setvice procedurs completsd. Be prepared to read your vehicle
idenfification number from your campaign cand, provided with your notification
letier, whsn you call to schedule an appointment. The remedy 13 to Inspect the
drag link on all vehicles and replace all defective drag Enks, which were built
with cartain date codes. The repair will be made without charge to you and may
réquire up to approximately 1.5 hours of repair time. ALL VEHICLES IN THIS
SAFETY RECALL MUST BE INSPECTED AND CORRECTED IF
NECESSARY.

3. H the vehicie will not or cannot be corrected, please mark on the enclosed

card under "CHECK ONE®, the box, which best deacribas why the vehicle will
not be rapaired, and ratum tha postage-prapaid card to us.

4. In the event you no longer own the vehicle describaed on tha cand, pleaze
complete the card, fill in the new customer name and address K known, and
retumn it to us. This Information will allow us to update our records so that we
can contact the cument owner and you will not be contacted again regarding
thls recail.

IF YOU NEED ASSISTANCE

If you take your vehicke to your Intemnational dealer on a mutually agreed upon
servics dats, and he does not remedy this condition without charge on that date or
within five days, you can obialn assistance by folowing the procsadure described in
the Qwner Assistance Guide section in your Owner's Manual or by calling toll free 1-
BO0-448-7825.

You may also wish to submit a complaint to the Adminlistrator, National Highway
Traffic Safety Administration, 400 Seventh Street, S.W., Washington, D.C. 20590,
or call the toll-free Autc Safety Hot Line af 1-888-327-4238 if your Intemational
Dealer falls to repailr or ia unable ta remedy this condition without charge or within a
reaschable time.

WE URGE _YOUR PROMPT ATTENTION TO THE CORRECTION OF THIS
SAFETY DEFEGT AND APOLOGIZE FOR_ANY INCONVENIENCE THIS MAY

CAUSE YOLI,

INTERNATIONAL TRUCK AND ENGINE CORPORATION



