VOLVO

Volvo Trucks North America, Inc.

November 16, 2000

CERTIFIED MAIL - RETURN RECEIPT

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
400 Seventh Street, 8. W,

‘Washinpton, DC 20590

>
RE: NHTSA Recall Campaign Number: 00F - 3.6(& 8¢
Volvo Trucks North Ameriga, Inc,, Recall Number: RVXX0004

Valvo Trucks North America, Inc. of Greensbaro, North Carolina, per the requirements
of 40 CFR Part 573.5(cX9), herewith submits a copy of its recall bulletin and owner
notice for the subject recall. Mailing of the bulletin and owner notices was started on
November 13, 2000 and was completed on November 16, 2000.

Yery Truly Yours
¢ 0. JAM

Charles D Powell
Recall Administeator

Enclosures (2)

Yoive Truchs Horth Amerias, e Tabiphons
7000 Nadionsl Servics Rd. [27400) . (340} 30 3-2000
PO Bex 201156

Greansborg, NC T7402-8118



SAFETY RECALL BULLETIN m

SAFETY RECALL RVXX8004
. NOVEMBER 2000

ATTENTION: SERVICE MANAGERS
PARTS MANAGERS

SUBJECT: TEW Hydraulic Stnumghustﬂyhndnhaﬂ-ﬁmm Assembly

SAFETY RECALL INFORMATION:
_vmmmmmMMMWMadmmmmmmme
c:rmn?olwm::ddvehmlﬂ. :
MWMWMMWMWMHMmyWMmMMN
mmm EmmmmMe&twﬂmmﬂamﬂfmm

YEHICLES AFFECTED:

-CmACL.WG WMMMMHMWWX?MMNWE
Amenm.lnc. between July 5, 1999 denwmbu‘lG, 19‘99

mmmmmmnmmmmam}-
Mmmmﬂwmmn)mﬂmwmmn

Thenﬁmdvehlclmmwnhmhfoﬂowmg‘vm:mgﬁ

From ' Through _
4V2DC2HESYNZI1006 - AVIHCIHE1 YN250784
4YV5SC2GGAYNS26425 4VSSMAH1YN520980
4V2DC2HEAYN780245 4VSIC2UESYNS70129

NOTE: To verify or determine if a particular vehicle is affiscted by this recali (or any other
recall), you should consult the Dealer Communication Sysiem (WINS). By entering
the Veliicle Identification Number into the Vehicls Inquiry (VEHING) segment, the
screen will display in the upper right hand corner any outstanding recall, .

The enclosed “Dealer Listing” identifies the vehicles that were sold ar shipped to your dealarship, Be
sure to.¢heck the VEHING screen before performing the recall to verify that the recall is still open.
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BULLETIN

SAFETY RECALL RVXX0004

-INSPECI'IDNINSTRI]EI’I{HES. '
Themapaﬂimm:toflookmgltﬂlcbnﬂn&ntmdmﬁrnmn date codes as identifiad in
“the attached TRW Service Bulletin ¥LNX-115. Bal]-mkmbﬂrmgmrofﬂmtmﬂldﬂamdu :
muatberephueduouﬂimdmthﬂmbuﬂm

mmmﬂﬂmmuﬂ-mﬁum“m@dmﬂ:moﬂmm
codes identified in the attached TRW Bervice Bulletin #1NK-116.
The repeir instructions are found in the aitached TRW Service Bulletin #LNK-116.

" TIME ALLOWANCE: "

Inspection: - " .-0.3 hour per vehicle
Repeir inchuding inspection: -ﬂ.?,hmpen'_uhi:l:
RECALL PARTS: | -

The recall kits are idantifisd as kit “A” or kit “B”, The kit code is found to the right of the recall
mbﬂﬂrmhmdemthermaﬂ. mkmm“&“wmm“ﬁﬂ“

Nete: mv:mnmmmmmmmﬂmnﬂ&w Allnlhr
vehicles will require only kit “A”. The serisl numbers of the three vehicles
* requiring both kit A and kit B are 244323, 244324, and 244325,

KIT “A” coded vehicles require one of the following:
RncallK;tNumber 3099334

- KIT “AB” coded vehicles rqdmmnfﬁnfnlhwmgﬂmofht_&f*
RmﬂKitNm!ﬂaar 3099336 :

- KIT ORDERING PROCEDURES: -
Kmﬁ)rthinmﬂﬂshuuldhemdﬂadﬂrough\rulwﬁmhﬂnrﬂ:mhn Dealer
Cnmumhmﬂyﬂmmmmmmmmﬂommﬁmmcnmmm
ﬂmmo:ﬂu '

1. Your deslar account mnnber
2. Recall kit siumber

. 3, Quantity of kits

| 4. Order priority: VOR
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WVOLVO | |  RECALL
BULLETIN

SAFETY RECALL RVXX0004
_Nuvnmm'

_'IMMoﬂhakﬂphnSﬁidaﬂumnk—upmﬂhawhhchm&dpuﬁagﬁdelhe&Mﬁed
. under the heading “Claims for Credit®.

nmmmmon’m S
No parts should be required from dealer stock.

REMMDP&RTE.
TRWhﬂl-mnketlmunhlﬂrﬂnwedperthumaﬂ should be lmppadlomlly lﬂurmdenngﬂ:m
umisables for firther service., -

Eq:mmmmdmﬂ!ﬂnper&menﬁﬁmmﬂmﬂbe rahnhmdhamdnnﬂngmdﬂim
. igentified in thiz Bulletin, and by submitting & claim following published instructions in the clxim
mmﬁu"wmmmm"

NOTE: mmnmmmmwmzmmm&mm

.
. CLAIM CODING mmnun

Type . -P :
Anthorization Number: - RVXX 0004
Inspection : : - 64329-0-01 0.3 bour per vhicle

Repail' end inspection: - 64329-0-02 0.7 hour per vehicle

DWNERREC&LLREEPDNSECARD

The mwkmm*mmmm%mchmﬁﬂumwmmﬂfy

Volvo Tracks North Americs, Inc. of changes affecting the ownanship of the subject vehicle, The

owner card ia not intended for dealer usage offier than to assist you in the preparation of the repeir

otders necessary to parfiem the applicable recall on the subject vehicle, Please do not use the card as
. away to inform Valvo Trucks Narth America, Inc. ﬂmiﬂ:wﬂuolelubemmpamdnrmndlﬁed.
' YanDJSm-hmnyut:mentrlamfﬁcm
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VOLVO | ORCALL
BULLETIN

mwnmmnvxxm '

DEALER RECALL RESPONSIBILITY:
. Deelera ere to perform the recall on all vehicles subject to the recall at no charge to the owner
‘regardiess of mileage, age of vehicls, or ownership from this time forwerd. Whenever 1 vehicle
..subject to this recall is taken into or is in your vehicle inventory or dealership for service, we
Mmmmmmhmemﬂwmhmumbﬁuﬂmvﬂnduumm
m'ralundtnﬂumar

IMPORTANT NOTICE:

Ampynfﬂ:aomﬂnumhubemmhﬂdﬁwmm Please note that the National

'mmmumvmsmmmm@muﬁnw;wm}bemmmn

reasonshle time after parts are availahls to you. The law states that faflure to repair a vehicle within
- gixty (60) day after tender for repwir shall be  prima facia evidance of unreasonable time. However,
mmmﬂnmnfnpuhuﬂumhﬁ:mmyr&meﬁedﬂy(ﬁﬂ}dqmiﬁmnwnx’uwhchu

not repaired within a reasonable time, he or she may be ontitlad, withowut charge, to & reasonable

equivalent vehicle or refund of the purchase price, less reasonshle allowance for depreciation. -

. Volvo Tracks North America, Inc.
P.O. Box 26115
QGreensboro, NC 27102-6115
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SAFETY RECALL RVXX0004
NOVEMEER 2800
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TRW Auvtomotive
-, ~ Steering & Suspension Systems

Sorvlr.e Bulletm #LNK-116

EDL Socket hpilmm (Linear I:ylhdars}
Volvo

Redoased October, 2000

This campaign s limived to certain socket ends

[ ZI—— The cheasals number of the truck is on the list
idantifiad by tha OE manufacturar,

AND ...... The date code on either socket end bs any of -

the folkewing: 9G1T, BG2, 9G3, 964, BH1, 8HZ,
SH3, 8H4, BH5, 8J1, 842, 83 OR BJ4

AND ...... Tha socket s a "20 size" socket. To idertify
' the slze: measure the outalde swage
diameter. A 20 slze socket will measuis

-

dpprox. 1 78", [24 size sockats measure 2 1/,

and are nat part ¢f this campalgn.)

THEN ... Rapiaca tha Idemtfied socket grd I.EII'IQ
this bulketn.

NOTE: Only 28 sles sockets are subjact to this
campaign. Maka sure you are servicing the comect
Size socket.

NOTE: Anyﬂwﬁ'ﬂl‘ﬂmdhﬁnllem
cover is 8 @ifferen design, and 1S NOT part of this
camgaign.



Socket Replacament lor Linsar Cylinders

1. Remove the cylinder connection to the stearing amm.

2.  Remova the cylinder connection to the frame,

3. Clean the taparad hgles with a clean cioth.

Sinarivg Arm End
4.  Court the number of threads exposad on the sockat
end of the cylinder.

‘5. Mark the ciamp priertation on the socket tuba,

8. Hold the piston 1od In position using a wranch on
the machined fint. Linscrow the socket from the

piston rod.

am Dw not aliowr the piatos rod b rokbs
" frasly while mmweving ke sacin
ond. Deing se could damage the lsemsl cylimier sasis.

7. Install the new sockex end, and adust wmtll the
sama number of threads are exposed as In stap 4.

4 WARNING | Do wot acjust the sociket erd i
pasition whets yiu cen seu e and

of tha plstoa red threads trsugh the slat In the tebe. if

the and of the rod is vislil e, comoslon may occer in the

tube woshening the CAmpIEORt.

jume Bracket End

B. Count the number of thresds exposad on the frame
bracket end of tha cylindes.

9. Mark the cismp orientation on the tuba of the
cylinder.

10. Unscraw the socket from the tuba. Usa a pipa

wrefnich I necessary, being careful ngt to gaform tha 4.

11.  Instal tha neaw socket and, and adjust until the

same number of threads are expased as In step 8.
Do uat adjust Ws socket end i &

4\ WARNING ;

position whers you con 3es the and
of the pisian rod Yhreads throagh the slat s the tubs. H
1 pad of the rad ks vislble, cormosien may acowr in the

inba waskaning the camponhetits.

12. Reconnact the cylinder (o tha frame brackst.
Torque the nuk to the manufacturaer's specifications.
Install the cotter pin,

13, Positlon the clemp on the frame bracket end with
tha merk you made in step 8. Tighten the clamp
and torque tn vahicls manufacture's spedfications.

WARNING | ¥tha clamp Is tack-nsided, de rot
rasmovs the tack wald I vhe ok
woll s reesved, clamping forcs wilt Rot be secagh 10
iovep the seclut threads siationeyy. Less of stserieg
control will reaplt. )

14, Reconnect the cylinder to tha stearing arm. Torque
the nut to the manufacturar's specifications. Instal
the cottar pin. .

15. Position the clamp on the steerng arm end with the
mark you made in step 5.  Tighten tha clamp and
tomyua to 40-560 by,

4 WARNING | Y% clamp Is tack-weldud, do met
— raeovs e tack woll. Hiweiack
veold Is remevasl, £iamping foroe will sot be snough to
knap the 3eciet tiresds satienery. Loss of staaring
cotitrol will resuit.

Lubricate sockets through a grease zerk untl you

tube. can 566 ciean gressa purging out of tha saals.
ol Mot
vl
! 1
TR Comwwercial Stesring Sysheevs
902 Lyons Rd.

Portiand, M| 48875

Phane: (866) 280-32B7 (toll frea)
Fax (517) 6470343




SAFETY RECALL NOTICE m

SAFETY RECALL RVXXM004
NOYVEMBER 2009

DaurVulvuTrkawm

Thmmhu:ueﬂhymmmdmamﬂ;ﬂmnqmdﬂnm}ﬁmmmd
Motor Vehicle Safety Act. .

Volvo Trucks North America, m.mmmuamuummmvmmmiu
ceriain ACL, WQ, WX, WXLL, and WXR mode vehicles built between July 5, 1999, and November

16, 1999.

mnmm mmm@mwwmummmm
ﬁunﬂ:emnhtdq:mm'wm

POTENTIAL RISK: : Emmmmmmummmm

steering effort without warning :md a potential for vehicle accident.

PRECAUTION YOU Tb&emmmgnummmhnmm.wlwm
- CANTAKE: mmhmmwmmﬂmm

REPAIR: Atmclurgetuyqurmdlmnfmvdﬂch £ ape ar mileags a Vohvo
' truck dealer will inepect the ball-socket and replace where required.

TIME REQUIRED The labor time required to repair your vehicls iz about 45 mimutes to 1
FOR THE REFAIR: - hour. .

‘WHAT YOU SHOULD  Volvo Tracks Notth Ataerica, Inc. azges you to immediately contact

DO aVohuuuckdulprfmnmimappmnmmtmm:rm\ﬂmh
mspamdmd repaired. At the same tima you ere schednling
YOUX SELVice you will need to tell the dealer the recall kit

cods assigned to your vehicle. The recail kit code for your vehicle is formd
to the right of the recall nrmber primted on the “Owneor Response Card”
Le. RVXX0004 A, or RVXX0M AB.

In order for the dealer to have the correct parts for your vehicle, you szt
tell him the recall part cocde. Parts are currently available for shipment to

Valvs Trucke Rorth Ansivics, [
TE0G Neipindl Servine Rd.

PO Bow 28118
Flrmtlingrn, NG 2T03-8110



NOTICE REGARDING
LEASED VEHICLES:

OWNER RECALL
RESFONSE CARD:

ASSISTANCE:

If you are a Lessor of vehicles subject to this Notice, you have an
obligation vnder Federal Law to provide a copy of this Notice to ail
Leasees within 10 days of your receipt of this Notice. Further, you faust
maintain & record which identifies the Legsee(s) to whom you send a copy
of this letier, the date you send this letter, and the Vehicle Identifioation
Number(s) of the vehicle(s) that you have leased to thai Lessee. For
parposes of thia Notice, the tarm Lessor mesna: & person of entity that is
‘the owner, as reflected on the vehicle’s title, of any five or more leased
vehicles (as defined in 49 CFR. Section 577.4), as of the dsts of
notification by the manufactarer of the existence of a safety-related defect
or non~compliance with s Federal Motor Vehicle Safety Stmderd in one or
mare of the leased motor vehicles,

Presentation of ilils card to your desler will assist in the processing of yoyr
vehicle in the shertest time posaible. If you do not own, have sold or have
traded the vehicle identifled, please lot us know by completing, and
signing the postags-paid Card and returning it to Volvo Trucks Nosth
Ametica, Inc. 30 we can update our records.

If your vehicle has not been modified within a reasotiable time after
delivering it to the dealer on the agread-upon date, please contact:
Volvo Trucks North America, Ing.
Recall Depertment
P.O, Box 26115
Greensboro, NC 27402-6115

" or call our toll-free numberr 1-800-528-5586. You may also subumit &

complaint to the Administrator, National Highway Safety Administration,
400 Seventh Street, 8.W., Washington DC 20590 or call the toll-free Auto
Safety Hot Line at 1-800-424-9393, Washington, DC area residents may
call 202-366-0123.

Werepﬁunymmﬁumuﬂlmmhﬂhnpemmﬂ:hrnmmmfmym
mmmmwm _

Sincerely,

Valvo Tracks North America, Inc.



