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MACK TRUCKS, |NC.
WORLD HEADCGHUARTERAR
2100 MACK BOULEVARD
PO BOX M
ALLENTOWN, FA 18105-5000
PHONE: 810.709,3011

DEAR MACK TRUCK OWNER:
This notice is sent to you in accardance with the mqulrnrnmta af tha National Traffie and Moter

Vehlcle Safety Act.

Mack Trucks, Inc. has detsrmined that a defact which relates to motor vehicle safely sxists in the
TRW Type 20 EDL ball sockets, uasd in front steer sxdes manufactured by Arvin Msitor (FF881,

FFE81, FORd1, FQ843),

Cana/Splcer (E12001}, or MACK (FAWL12), and insfalled on class 8

CH,CL, CX, RD model vehigies, The recall Inciudes chassis buit between July 1, 1998 and

Dacembar 10, 1808,
'SAFETY DEFECT:

POTENTIAL -RISK:

REPAIR:

TIME REQUIRED FOR
THE REPAIR:

WHAT YOU SHOULD
DO:

NOTICE REGARDING
LEASED YEHICLES:

‘The tie rod end ball sockst assemblies ware not manufaciurad to the

proper case depth and/or hardness.

Thig defeci can cause pramature wear 1o the point where the ball stud
can ssparate from the socket assambly. If & tle rod end separsies, under
nenmal driving conditions, without warning, yau coukd Iose ataering cohtrol
and your vehldle could be involved in an accident which could result In
property damage of parsenal injury,

A Mack truck desier will Inspact your vehicle for suspect date codes, at
nc charge to you, ragardless of your vahlicia's ags or mileage, K the
chassis has 2 suspact date code, both socksta will ba replaced &t no

chargs to yol,

Tha Inapaction shoukd take approximatety 0.3 hour and In mnli oasas tha
ball socket replacemsnt can ba mada in 1.0 hour.

Te prevant an in-service fallure, we urge you to call the nearest Mack
Parts: and Service Centar and make an appointmant {0 have your tha tie
red snd ball socketa Inspacted, and If necessary repaired, at no charge
(fres). All Mack Pare and Servios Centers have baan sent a hulletin
covering &l the cdatalls required 1o parform the campaign,

If you are a Lagsor of vehicles subject to thle Notice, you have an
chbligation under Federal Law to provids s copy of this Nolice to al
Leasees within 10 days of your recelpt of this Notica, Further, you must
maintain a record which identifies the Lesseals) to whom you send a
copy of this |eiter, the date you sand this lefter, ard the Vehides
identification Mumber{s) of the venicla(s) that you have isasad to that
lazaee. For purpoeea of this Notice, the term Lasaor means. s persan or
sntity that is the owner, an reflacted on the vehicle's title, of any five or
mara |eased vehicies (as defined in CFR Section 577 4), s of the date of
notification by the manufecturer of the existence of a satety-ralated defect



OWNER RECALL
RESPONSE CARD:

ABSISTANCE:

or hon-compllance with a Federal Moter Vshicle Sefety Standard in one
or more of the sased motor vahiclas.

The enclosad "Notice of Vehicle Recal” identifies yvour vehicle. If you no
longer own the truck, plesae help ua updme our reoords, Complsi= the
*Vehicle Dispoaition Record” partion of the enclosed postage-fras Notlce
of Mandstory Safsty Campalgn card and mall it to ue.

H you sxperience any dificulty In obiaining the cormective servioe, you
should contact the Mack Regienal Service Cffics in your anrea {lsted
under "Regional Offices” in the Mack Sales, Parte & Service Centar
Directory) for assigtance. The Raglonal Office wili take the necessary
attion fo ensure prompt cormmaction of your vah|cla.

H Mack Trucks, Inc. has not fixed your fruck free within s reszonabla timas,
you may submit a complaint to;  Administrator, National Highway Traffic
Safety Administration, 400 Seventh Street, 8.W., Washingion, DC 20680,
or call the toll-fres Auto Safety Hotline ot (B88) 327-4238,

We regret any Inconvenience this may cause tc your oparation, but hops you will appreciate our
sincere afforts to deamoneirate Mack's cornmitment to provide our customaers with the baat posaible

‘product.
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