October 10, 2000
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Dircctor 00V
National Highway Traffio
400 Seventh Strest, 8.W.
Washingten, D.C. 20590

RE: Federal Recall Campaign 00K'W3
Chasgia Built with Arvin Mexitor & Baton Axles With
TRW Tie Rod Ball Sockets
All Modsls Built Betwean July 7, 1999 and Decembar 3, 1999

Expirstion Date: None
Dear Sir:
Enclosed are (3) copics of the notification letters that weee mailed by Kenwratth Truck Cowmpany

ie jts Maﬁmﬂmmmmmﬂﬂﬂaﬁ,EﬂWﬂmi%&_ﬁ&

Very truly yows,
Kenneth R. Brownstain
Senior Counael

KRB :kgh

BTN dua

Enclomre

PD Box 1518 Balevus, Washingion 36004 Temphone 425-468-
PAGCAR Building 777-100th Avenue N.E. Baiievug, Washington 68004 Facaimile 423-488.-3228



Qciober 10, 2000

Du‘&irmlm.

MMuMhmmmthdﬂuWMndmvm
Safey Act,

wmmmmm:mmmmmmm-ﬁqmm
Kemrworth trocks built betwsen Faly 7, 1999 aod December 3, 1599, with 8 TRW Type 20-EDL model
. tie rod ball socket in the front axia, Yﬂrmkmbﬂltwlﬁﬂsmﬂﬂm

Kemywarth Truck Company waz notified by TRW that chaseis buili with ArvinMecitor snd Baton font
axles with TRW Type 20-EDL modal (tie rod) ball acokat sssesoblien sonitain g heat-tredied stael bearing
with balow specification case hardnoss and/or degth.  This may canse pramainme wear-out of the eocket
and conld eventuaily separate from the He rod asssmbly, wivich conid rasxlt in Jops of velrlole comtrol
and/ar vehicle cyash withont prior warning.

Rumrworth haa initisted a recail campaign to cotract this copdition. As of the dade of thiv jettor,
Kanworth urges yeu to iremedintsly contact your nearast suthorized Ketrworth dasier to have the tis rod
ball sackeat assembly mspected and, if nacagigry, repisced. This wovk may talte sppwoxbnataly 114
houry, depanding on the odifiaation, smid will be performed st no charge to you.

If you requaire finther farsastion short this recall or axperience sny diffontly i malcing srrsugeronts
fo the inspection or correction, plasse contact: Kapworth Truck Comnpany, P.O. Bax Imn.!uthﬁ.
WA 98083-1000: Attn: Crwrtamee Service Departmant.

1f you conclnde that Kenworth Trnck Contpany has not ensblad you to remody His defbot in rensonable
timo and withoat charge, you mey snbmit & complaint so: Adminisirator for Bxforcement, Nationat
Highway Traffio Safety Administration, 400 Seventh Street, 5.W., Washington, DC 20550, or sall the
tofl freo auto safery hoiline at 1-800-424-9393. Wishiagton DC areas residexts may oall 202-366-0123,

Ifmmhmmﬁintn&.mmﬁmﬁmmuﬁﬁ;mdhmmfhmh
Imnown o yoil The annlosed cand mxy be used for this parpose.

.. 'We rogrst any incorveniance thee this may canse. We are convinoad that tirs work i sssential to the
aafe operation of your ruck.

Sincaraly,

Mortan, Hoptand
Natienal Warranty Mapager



October 10, 2000

Desr Sir/Madam,
This notite is sant to you in accordance with the raguirements of the Cumda Moter Vahiole Safety Act.

Keaworth Truck Corapany hia decidad that 4 defisct which relates to moter vebicls sxfety axpists in
Renworth trucke built betosesn July 7, 1999 and Desamber 3, 1999, with o TRW Type 20-HDL mode]
tio rod hall sockat in the front axle, Your trck wes built with this confignration.

Eeaworth Truck Corapany waa notified by TRW that chessla built with ArvinhMeritr and Eutno front
axley with TRW Type 20-EDL mode] (tic rod) ball sockst sssamblior contain 2 hegt-tragted stes] bearing
with below specification case hapdness and/or depth. This muy caues precoature vrear-out of the socket
amd oould eveninally separale fram the iis rod assembly, which could meukt in loss of vehicls sontrol
Kenworth has initinted o recall camesaigs to correct this condition. As of the dete of fhis letteg,
Ksnworth orgoes you to immedistely contact your nesrest suthoriced Kenworth dasler t Mave the tia rod
bal! gocket aasembly iospected and, if necetsary, replaced. This work ay take approxinately 1 %
hours, dopending on the modification, and will be perfuroed 2t no charge to yoo.

I 'you requira firther indiemation about this recall or experiance sy Stificully in making srangements for
the spection or comrection, plessw cantact: Kerworth Trock Compary, 2.0, Bae 1000, Kirkisnd, WA
Q8083-1000; Attm: Cintoenar Service Department. :

If you conclude fhat Kenwoxth Truck Company hes not anabled you to remady this defiect in ressonable
time and without charge, yon may submit a complaint to: Director, Vohticle Safety and Bnergy Oparstions,
Rood Safsfy snd Motor Vohicle Regulstion, Trapgport Canada, Otixwa, Ovtario KIA (NS,

H you no longey cwn this track, wo wonld sppreciste your advising os of the new owner if the name is
imown to you. The eaclosed card may be nsed fhe his parposs.

We regret any nconvenianoes thet this may canse. Wo are convinoad that fhis werl i sezential to the safs
oparaticn of your truck,

Sincerely,

Mortsn Hopland
Natianal Waranty Manager



- PACCAR ..

Law Departrnent

October 10, 2000

por- 34612

Director -
Nationel Highway Traffic
Safety Administration
400 Seventh Street, S.W.
Washington, D.C. 20590

RE: Safety Recall #800-G
20-EDL Mode] Ball Sockets

Expiration Date: Nene

r]Ilc.m'féiir:

Enclosed are (3) copies of the notification letiers that were mailed by Peterhilt Motors Cornpany
to its dealers/service managers on Octoher 2, 2004, and to its customers en October 10, 2000.

—

Very truly yours,
Kmmﬂ:RBruwnm
Senior Counsel

KEB:kah

MR- Ao

Enclosure

PO, Box 1518 Bellevue, Washington 26008 Tuluplma 425-468- 7ane -

PAGCAR Building 777-105th Avenus N.E, Bellevuse, Wnuhmghn 28004 Fagsimile 426- 45-5 B2P8



October 1, 2000

SUBJECT: BAFETY RECALL #800-G
20-EDL MODRL BALL SOCKETS
EXPIRATION DATE: NONE

Dear Sie/Madam:

This natice Is 2sut to you in acoondance with the requirervants of the Natonal Traifie and Mator Vehiclas
Snfely Act.

Peterbili Motors Company has decided that o defeet which reletes lo motor vahicle safisty exists in cerinin

Peterbiit vehlcles which wers manufactyred between July 5, 1999 snd November 30, 1999. Your vehicle
has been [dentiflad as belng manufaomrsd during this meframe with the poasible defact. Thess vahjeles
may contain & type 20-ED). ball socket in » portion of the front sxis steering systam (tie-rod acsambly or
draglink), or in the tla-rod ssembly of & fhetary-installed stesrable puther/mg axle (H o equipped). This'
bali socket cay wear prematurely and separste, resulting [n u Toss of siesing controtl and posaibly o &
vehicle sccident without waming,

Peterbilt has indtlated » recall carnpaign so lnspect for, and if necasary correct this conditlon by replacing
the defeciiva Ball socket(y). Ploase condact the nesrapt Patorbilf deslership Immediately to have your trock
inspecied and | If meceasary, repalred. Thia procedure sbould take no more than 3 bours unless your vehicle
has a factory instailed steorable pusharing axla, which may inorease the total time reqaired to 3 14 houra,
This work will be perfocmed &t no chazge to yom,

If you require firthar information about thin recall, or experience sy dlfficoity in making wrsngements for
" the repalr, pleass contact: Petarbilt Motors Company, 1700 wmmnmmm 75105-?“4.
atisntion: Customer Sarvice Department 940/551-4171. _

Tf you comchuda that Peterbiit Motars Company bay not eysbled you to remedy @ia defict in reasonable
time and without cherge, you may submit p complaint to:  Adeninkstrator fior Baformement, National

Highway Traffic Safeey AdminBtration, 400 Seventh Sireee 5.W., Washington DC 20590, or call the toll
free enfely hotline af 1-888-327-4236.

If you no longer own thie truck, we would sppceciats your sdvising us of the new awner, If the name &
known to you. The enclosed postage-paid eavelope mey be used Tor this purpose.

We regrat any inconvenianee thin muy canse, hovwever we a0 convisced thet & is segential fior the mafe
aperttion of your vehicls,

Sincersly,

PETERBILT MOTORS C

Nl.ﬂm'lll Customer Service Managar



