Ford Motor Compary :
P. Q. Box 1904 ‘WW
Dearbom, Mohigen 48121

. Bacambar 2000
Safety Recall 00S48

Mr. John Sample

128 Main Strest

Anywhere, USA 12345

Your Vehicla Identification Number: 12345878801234567

“This notice ia sent to you In mmnmﬂhm- requiremants of tha National Trafflc and Motor
Vatiicle Safaty Act,

Fard Motor Company has decided that a defect which relatee 1o motor vehicle safety exists In
cartmin 1998 and 2000 madsl Supar Duty Motorhome Stripped Chassis (Modal Code F-63),
F-850. and F-750 trucks and chessis cabs equipped with size 20 EDL TRW tle rod and drag
link ball aockety.

‘Wa apologize for this aituation and want 1o assure you that Hm‘ynur'aulmuul wa will comact
this condition. Our commitment, togethar with Ford doalar, Is 1o provide you with the highast
lavel of eervice and support possibie. '

Wit ihe Issus [8...  Certain vehickss were built with te rod ends and, in the F-Super Duty
Matorhama Chassis, drag links that may prematurely wear out.  Thia
oouict potentially result In a saparation of the ball stud from the
raducing the drivara stesring oontrol. _ :

What Ford Mofor Ford Motor Company will rapair your vehicls fres of oharge {parts

Company and your and labor). The dealer whl inspect the date code on the drag link

dealer wili do... rasembly and tie rod anda on your vehicle. if one or both of the tie
rod ends falls the ingpaction, the daaler will repiace both tle rod ball
snds. H the drag link falle the Inspection, the drag link assambly will
be replaced. Ploase riote that on F-660 and F-750 vehicles, only tha
tie rod ends are affectec. The drag link asssmbly on F-850 and F-750
vehiciea la not affectad by this recall. :

Dealers currently have repalr Instructiona and parts ordering
Information. :

What we ars asking Contact your dealsr right away to schedulo a service appointnent.

you to do... Your dealer will nead to inspect your vahicle to determina if parts are
required. W parta are required, they may need to be ordered batore
repairs can be complated. . :



if you've already peid If you have already pakl to have this service parfanmed prior to the

for this sarvice...

If you've changed
address or sold the
whicle...

if you have
concem4...

Quallty Care service
s there for you all
year round.

QualityCare

date of this letter, Ford Motor Company will provide you a full refund.
Ploaas provids your origingl recsipt to yolr FOrg SERier ior relt

Plaaag fill out the snclosed prepald posicard and mail It'tnmﬂyw
have changed addrass or sold the vehicle.

If you have troubla getting your vehicle repalred promptly and without
charge, plsage contact the Ford Motor Company North Amarican
Custorner Ralationship Centar 2nd ona of our representatives will be
happy to asshat you: -

CALL: 1-800-3u2-36873
Offios Houra: 8am - Spm (Monday-Friday} ET

gam - 8pm {Saturday) ET |
Or contact us through the Intamet at: WWIY, CUTISITOONECTEN. SO
Current reuponee time is three business deye.

Motorhoma: If your vehicla is 8 motorhoma and you have trouble
getiing your vehicie repaired promptly and without chargs, please oall
the Motorhome Customar Assistance Center toil fros at 1-800-444-
3311 and one of our representatives will bs happy to asalst you.

You may alse send a complaint to the Administrtor, Nationel Highway
Traffic Safety Adminatration, 400 Seventh Street, 3.W., Washington,
D.C. 20590, or cal the toll fres Auto Safety Hotline

at 1-800-424-3363.

Quality Care ls the commitment of Ford Motor Company and Ford
and Lincoin Mergury dealarships to provide you with & superior sarvice
and ownership axparisnce. Whils we ragrat the inconvaniencs caused
bwltiumnllmﬁﬂuﬂnn,mmndmmmummwmrdm
Lincoln Mercury dealers to assist you with all of your automotive
sarvice naeds. With our nationwide dealer network, we're hers to
enaurs you raceive Quality Cara sarvicd 20 that your vehicle meintaing

peak parformance throughout your ownership experience.

We pride oursetves on bacoming the worlcs leading Consumer Company for automotive
products and servioas. Agaln, we ara sorry for the Incorveniance. Thank you for your attantion

to this Important matier.

Sincorely, ]
MW
- Ann O'Nelll

Diractor
vahicle Sarvica and Programs



