Dear Isuzu Hombire Owner:

mmﬁhmmminmmmmmﬁm Natonal Traffic and Motor Vehichs
Safely

1 What is the Condition?

General Motors has determined that a defect relating to motor vehicle safety axists in cartain 2000 Modst
Year Hombres. Thess vehicles ware bullt with Incomect payioad information on the vahicla cartification
labal, located on the driver's slde door panel. The payload shown on tha |abel is greater than the |
mesdmum velidated peylcad. If the vehicle |s loaded 0 the Incomeatly lebaled paylead, it may not rida and
handie in the manner that the driver expects. This may result In loas of control of the vehlcle oran
Inability o stop the vehkila within expecied stopping dietances. This could lead to a vehicle crash without
prior wasning.

0 What Wil Be Dona:

A now lebal dnuﬂruynuhyourmnr's mnmlfarpnﬂuadhfunmﬂunmntbumtuﬂldnnmdmu’t
door of your vehicls. Since a new label can ba aaglly installed, and to reduce posshbis Incnavenisnce o
. you, we are enclosing s labe! and Instructions for Inataling the label. However, If you desire, you mey
take tha label to your lsuzu dealar for Insteliation. This senvice will be performed for you at no changs.

If you choose to Install the label yourssif, plaase adviss 1suzi that you have recelved and Instaled the
imbel. Ymmdambymmmmme byﬂlllnghlﬂmlﬂaraﬁam!l

1-800-843-4070, mxt: 407, or by s-mall o lmp oy o oo, Addiienal labels can
also ba obisinad through the [suzy Cars Team.,

If you prafer to have an lsuzu dealer Install the label, please contact an euthorized lsuzu desler to
schadule an appointment. Presant this letter or refarence Campalgn B0V-253. Your dealer will offix the
labeal for you at nd cost. The aarest date your isuzu dealar can make thia comection |s October 20, 2000,
Isuzu eatimetes thet e repeir will take approxdmately 18 minutes. To locate the leuzu daaler nearest

you, or If you have wmmmlmmlnmhﬂmuﬂlﬂnImGaraTumnu‘tm-mmbar
refaranced above.

b

oantaot:

National Owner Relstions Dapartment
Armar lﬁm: Moo ne,

13340 183

Carrtios, CA, EDTDZ-HWT

After contacting your leuzy dealer, the National Office or the leuzu Care Team Line with any problems, i

you atil mre not aptiafied that we heve done our best to mmedy this condiion without cherge and within &
regsonable ims, you may wish to write the Admintatrator, Netlonal Highway Traffic Swfety Administration,
400 Seventh Strest S.W., Washington, D.C. 20680 or oall 1-8B8-DASH-2-DOT (1-888-327-4238).

We are sorry for this Inconvamienca;, however, In the interest of your =afety, it Is very important that you
Biix tha sticker i your vehicle or bring your vehicla In to your Isuzu daaker gs soon at possible.

Sincerely,

ANERICAN ISLIZL) MOTORS INC.

IMPORTANT: if you heve =old or iredad your Istzu vehicis, piease anter the owner’s name and
address, i known, on the attached “Change of imformation” posteard, tear off af both perforstions,
oend drop ¥ In the med. Posiage hag aireedy besn peid. We wiil coniact the new pwnar.

8B00-11-8007



