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CM SERVICE OFERATICRS
DCgELd
URGENT - DIETRISUTE IMMEDIATELY Ody__as'éﬁ,ﬂﬂf
DATE : Octabar 11, 2000

SUBJECT: 00063 - FRODUCT BAFETY CTAMFAIGN
CERTIFICATION BABEL PAYLOAD INTORMATION INCORKECT

MOUELS « 2000 CHAEVROLET, GMC, AND OLDEMOBILE 5/T VEHICLES

TO: ALL {HEVEQLET, GMC AR(} OLDEMOBILE DEALBRS

ATTN: EERVICE MANAGER, FARTS MANRGER, AND WARRANTY
ADMINISTEATOR

COMDBITION

Gensral Motors has decided that a defeqet which relates to motor wvehicla safety
exiota in certain 1000 Cheveglet, GHC, and Oldemchile &/T vehiclea. &ome of
thesa vebicles ware built with incorxect payload iaformatiom on the vehlcls
cartificaticn label. The paylosd shown on the label is greater thmp the
maximenm validated payload. If the wvehicla wWeara loaded to the incorrectcly
labwlad paylcad, it may not ride and handle in the nanner that the custsmer
expectt. Thix may result in a loss of control of tha vehisls or am inabiliey
to atop the vehicle within expscted stopping diptances. This could legd te B
vahicle crash without prior warning.

SORRECTION - Fox Ua

A navw label 1a to be lostalled on the driver s door, directing customers Lo
thalr owner's manusl for payload ioformatlon. Since a new label can be maplly
installed, and to reduce customer inconvenience, the labal will ne gent with
inatallation ingtructions directly to customers of record. Custonaxs may

install the lakel on the driver's deor. However, if they degirs, they may
take the label to thelr dealexr for installation.

CORRECTION - Por ChAMADM

Dealerd ars bto ingtrll a new label, diresting customers e thely oumar's
wanual for payload informmtion, on the driver's deer.

VREICLES IWVOLVED

Iovolved are cextain 2000 Chevroler, GMC, sxd Oldsmobile E/T vehicles bulle
within these VIN brsakpoints:

YEAR DIVIAION MODEL PLANT FROM THREOUE



2000 Chevrolet/GMC 57T Pickup Shreveport YBLO00001 YQela256a

20080 chevrolet/oMC 8/T Blckup Linden YK1D00Z2 ¥YK1Bl1llD

2000 Chevrolst/GNC S/T Utiliety Linden YK100p032D  YK1E1lD%®

2000 Chev/GMC/Olds S/T vellity Moraina ¥2100001  ¥2221056
IMPORTANT: Dealars should confirm vehiclas eligibility through GMVIS (GM
Vahicle Inquiry System) or GM Access Sorsen (Cmtade onlyl or DCS Bcreen &45
{PC cnly) befora beginning campalgn repairs. [Mot &1l vehiclam within the
above braakpolsts may bhe invelved.!

MALILING INFORMATION

Pealer mmiling will begin on Ootobar 11, 2000.
Swner mailipg will begin on Cetobayr 18, 2000.

MVIE INFORMATION

aMvIs information will be avmilabls on Octobar 12, 200D.

End Of Megsage

aM Barvice Opsrations



