1221 MW Siallings Drive
Necogdaches, Texm T

| @ FOM#IIFBL ’“o 9::5:::: ;: D34.564.0391

November 3, 2000

Mr. Kenneth N. Wamstein, Associate Admnistrator for Safety Assurance
National Highway Traffic Sefety Administration

400 1tk Street, SW

Waghington, D.C, 20590

Fax: 202.366,7882

Re:: NHTSA Safoty Recall Carpaign Nuniber: ‘Dveoag 0¥ -2%6- 370
Dear Mr, Weinstein:

Pursuamt per 49 CFR Pant 573.6 is the Defact Information Report for the aforementioned
assigned NHTSA Safety Recall, number 00£-047, 065+ '

If you have any questions whatsoever, please feel free 1o contact me at: (B)O) 955-6226;
Extension #254. Also, my FAX mumber is: {936) 564-8935.

Sincerely,

Py (@b
Michsael C. Packard
Director of Warranty and Service

Enclomre
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1221 MW Siallings Drive

- Texas TG4 )
@ Foretravel, inc. e o Tox 35815040391

wworeravel com

On October 24, 2000, Foretravel, Inc., decided that a defect which relates to motor
vehice safety exists in items of motor vehicle squipment listed below, and is
formiBhing notification to the National Highrway Traffic Safety Administration in
accordance with 49 CFR, Part 573 Defect and Noncompliases Regorts,

Date this report was prepared: Nevember 2, 2000,
Forunish the manufacturer's identification code for this recall (if applicable):
BOES47.

1. Identify the full corporaie name of the fnhrluﬂn] manufacturer of the vehicle
being recalled.

Foretravel, Incorporated
1221 N.W. Stallings Drive

Nacogdoches, TX 75964

Identify the corporate official, by name and title, whom the agency should contact
with respect te this recall, _ '

Michael C. Packard

Director of Warranty amd Service

Foretravel, Incorporated

Telephone Number: (936) 564-8367; Exi #254—Fax No.: (936) 564-8935
Name and Title of Person who prepared this report.

Michael C. Packard
Director of Warranty and Service, Foretravel, Incorpornted

Silnmmg?eﬂ_
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1221 MW Stalllngs Drive
Nucogdaches, Texan 73064

@ Foratravel, ine. e Fut 336 3540591

winwforetrave com

Safety Defect and Noncompliance Report Guide for Vehicles

NHTSA Auignﬂl Recall Number: OUE. 067

Make(s):__Forctravel Model Years involved:_2000-2001 Model(s):
L270/29N IOV Y20 Seriea,

Production Dates: Beginning: Sepdember 3, 1999 Eading: October 25, 20{10
VIN Range: (1F¥7D5IGRYNGS4G51) throngh (1IF97DS34STNOS423T)
Vebicle Type: Clasa "A" motorhome Bodystyle: Unicoach/Grandvilla

Descriptive information which characierizes/distinguishes the recalled vehicles from
thuemndﬂvehidumtlnﬂuﬂaﬂhtlermﬂ Wrmﬂm

Identify the approximate percentage of the production of all the recalled models
mannfactured by Foretravel, Incorporated, that the recalled popalation represents:
100 percent

IL_Jdentify the Recall Population

TFotal sumber of vehicles recalled potentially containing the defect or
noncompliance,

Number: 76  Model: _Unicoach Models U270/11295/71320/GVI0
Year: 2000-2001

Totsl Number Potentially Affected by the Recall: __76

The approximate percentage of the total nsmber of vehicles estimated to actunlly
contain the defect or noncompliance: Unknown at prezeat timee

M O T O RHOMES O F DI S TINJCTI1O




1221 N Stalkings Drive

- Necogdochres, Texea 73004
@ Forsiravel, ine. | oo

www foreraalcom

Identify nnd describe how the recall population was determimed—in partscular, how
the recalied models were selected and the bagis for the beginning and final dates of

Describe the defect or noncompliance. The description abould include the natmre
and physical location of the defect or noncompliance, IHustrations should be
provided &z appropriate.
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1221 NW Stallings Drive

: Nacogiaches, Toms 75064
@ FOFBﬂ'SIfBI, ’M 936.564.8367 Fax 934.564.0301

v Eetravelcom

Identify Aoy warning which can !n] precedo or {b) occur.

~w el

FERLILIE W NEl

If the defect or noncompliance is in a componcat or assembly purchased from a
supplier, identify the supplier by corporate name and address.

Axle Assembly Supplied to Foretravel, Incorporated by:

Arvin-Meritor
2135 West Maple Read

Troy, M1 480847186
Initernet: wew.arviomeriiorinc.com

Ball Socket Assembly Supplied to Arvin-Meritor by:

TRW Commercial Steering Systenss
EO. Box 60

Lafaycite, IN 47902-0060
(317) 423-5377
(317) 429-1858 Fax

Identify the name and title of the chief executive officer or knowledgeable
representative of the suppiier:

G.T. Bowman, Manager
Product Integrity and Reliability-—-Arvin-Meritor

Larry LaFlenr, Director Operations
TRW Commercial Steering Systems

With respect to a defect, furnish a chkronological sumimary {mcluding dates) of all
the principle events that were the basls for the determination of the defect. The

summary should incinde, but not be limited to, the mwmber of reports, accidents,
imjuries, fatalities, and warranty claims.

M O T O RH O M E & 0O F p 1 $ T 1N CTTION




1221 NW Stallings Duive

Foretravel, ine. e o p02 50031
’ wrforstravel com

Furulsh a description of the manufactorer's remedy for the defect or
nontomplianee,

{ATTACHED ENCLOSURE OF SERVICL B'EILLE'I‘IN #LNK-112-—-TRW
Steering & Suspeasions Systema bulletin)

(learly describe the dhﬁnmhhhgehnm of the remedy
component/assembly versus the recalled component/nssembly.

Identify and describe how snd when the recall condition was corrected in

production. If the prodection remedy wad identical to the vecall remedy Im the fleld,
so state. If the product was discontinued, 30 state

M O T O RH O M E 5 0O F pD I §$ T I N C T 1 O N




1221 NW Stallings Drive
Nacogdoches, Texss 7354

| @ Fﬂ"#‘”’; ’M— §36.364.0367 Fax 9365640391

woen, fonetravel cont

The Arvin-Meritor front axie assembly containing the potentially defective
component was discontinned by TRW supplied to Arvis-Mexitor.

- VL Identify the Recall Schedule

Fornish a schedule or agenda (with specilic dates) for acstificatiom to other
manufaciurers, dealers/retailers, and purchasers. Flease ideatify any foresecable
problems with implementing the recall

Beginning the week commencing on November ls,znnn,lrmm Inmrpnrlud
wﬂlbeglnnnﬁﬁuﬂnlnfpurchm irgft ietier io i)

M

Beginning the week commencing on November 6, 2000, Foretravel, Incorporated
will begin entering all of the recalled V.LN.'s of affected recalled vehicles into the
computer database, Additonslly, the copies of TRW's Serviee Bulletin ¥LNK-112
will be forwarded to the Foretravel dealership service managers,

MDTC;'IRHDMEE': g F D1 8 TTINIZCTTITO
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1221 W Szllingx Dirive
Macopdoches, Temgs 71964

www, foreravel com

@ Foreiravel, Ine. pap i

Fomish a final copy of all notices, bulleding, and other communications that relate
direcily to the defect or noncomplianee and which are sent to more than one
masnfacterer, distributor, or purchaser. This mcludes all communieations
{inclmding both original and followup) concerning this recall from the time your
company determines the defect or noncompliauce condition on, not just the initial
notification. A Draf! copry of the netiflcation should be submitted to Fax No. (202-
366-7882) for review, prior to mailing,

M O T O R H O M E 5 0O F DI § T 1 N CT1I QO
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1221 NY Stallings Drive

| Narogpdnehen, Texiy THO64
@ Foretravel, ine. e o 36 504 091

wirnuforeiravel.con

SAFETY RECALL CAMPAIGN REPLY SHEET

- Curtomer Name:

Date Work Performed:

NOTE: REFAIR MUST BE COMPLETED IN ACCORDANCE WITH SAFETY
BRECALL CAMPAIGN #00E043

VY.LN,

Service Facllity:

Address;

City/State/Zip:

Phone Number:

{Check if applicable) 1 no longer have/own this yehicle.

(Cheek if applicable) Ihave laspected the scat belt buckles, a8 per dravwing
enciosed, and this recall does potf apply io my vehicle.

THIS SERVICE FROGRAM HAS BEEN COMPLETED IN ACCORDANCE
WITH NHTSA SAFETY RECALL CAMPAIGN #00E-047

Service Manager Signatmre:
Owaer's Signature:

Pleasc give thiy form to the Foretravel service representative or contplete it and
retwn i to me in the postage-paid envelope, Thankyou for your attention to this
matter.

M O T O RHOME 5 o F D 1 § TI N CTTI1ON
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Foretravel, ine,

1221 NW Suallings Drive
Nacogdoches, TX 75964

IMPORTANT SAFETY RECALL NOTICE

——
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1221 NW Siallings Dirive

r Macogdoches, Texas 7395+
@ Foretravel, Ine. s Fan 383640391

wer el navel com

-

DRAFT
Dear Foretravel U270/U295/0320 and GV320 Series Unicoach/OrandVilla Owner:
This notice ia seat to you im accordance with the requirements of the Nationsl
Traffic and Motor Vehicle Safety Act.
Reason For This Recall

FWMMWM:WMWWWMH&QMm

U270/U295/U320, andGV'ﬂD SmUmnoacHGrmd\fﬂhnmtorhom These vehicles
m&mwmmammmmmmmm&m If the TRW
EU-EDLmudelhaﬂ-uodmtumblymtomﬂmmquaulouufv&udo

2 Yial metances, without warning, could result ina

What We Will Do

What You Should Do

Comtact your Foretravel dealer as soon as possible to arrange e service date for this
nnnwhon,uwemedtnmmthnmrmﬂrephemmtﬂmthae As
previousty mentioned, O] TV 5 sifers have the necessary

training, tools, parts, andmcnrrmtthm The tgbor time necesgary
to perform the ball-socket replacement is approximately 1 1/2 hours.

M O T ORMHBAH O M E S O F p 1 § TI N CT 10O N




1321 NW Stallingg Dirkee

@ Foretravel, lne. gt T 90

wrw forztrdined com

Your Foretravel dealer is best equipped to provide this service to ensure that your vehicle
is comected as promptly as possible. H, however, you take your vehicle to your Foretravel
dealer on the agreed service date, and they do not remedy this condition em that date or
within three (3) days, we recommend you contact Foretravel Customer Service by calling:
(800) 955-6226; Ext. #254.

JAfter comtacting your Foretravel dealer andd Foretravel, Inc. Customer Service, if you are
still not able to have the safety defisct remediod without charge and within & reasonable
time, you may wish to write the Administrator, National Highway Traffic Safety
Administration, 400 Seventh Street, SW, Washington, D.C. 20590 or call 1 - 888 -
DASH-2-DOT (1-888-327-4236).

If you have sold or traded your vehicle, please let us know by completing and checking the
appropriate box on the attached letter, and forward it in the postage paid return envalope
1o ua,

We strongly urge you to have this matter corrected a3 soon as possible, but your
Fmﬂwddnlunmatbemﬂuﬂnﬂmthwmmd«th:mﬂmmmhtsmm
perform the recall comrection,

We are sorry to cause this inconvenisnce; however, we have iaken this action in the
interest of your safety and comtinued satigfaction with your Foretrevel
Unicoach/Grandvilla motorhome,

Important Note: Please contact me [f you no longer own/have this vehicle at;
(300) 955-6226; Ext. 254.

Sincerely,
W@.W

Michael C. Packard

Director of Warranty and Service

M O T O R H O M E 5§ O F D 1 § T I N C'T 1T O N




Amnuer’ tor 2135 West Mapis Road anvinmaritorinc.com

Troy, Mi 4B084-7188
Cctober 13, 2000
To: Affected ArvinMeritor Customers

Subject: Campaign Notice: Model 20-EDL Tie Rod End Sockets
menufactured by TRW and shipped to ArvinMeritor from July 5,
1999 through QOctober 13, 1999,
ArvinMeritor File: None =~ NHTSA File: 00E-047

" Deer Customer,

This notice is sent to you in.&wn'danea\tithﬂierequimmentsufﬂm
National Traffic and Motor Vehicle Safety Act.

General Information
On August 30, 2000 TRW notified ArvinMeritor (formerly Meritor
Automotive) that a potential dafect exists in certain tie rod ends (designated

Model 20-EDL) that TRW had manufactured and shipped to ArvinMeritor
between July 3, 1999 and October 18, 1999.

Copies of TRW’s Notification Letter to ArvinMeritor and ArvinMeritor’s
Notification to NHTSA are enclosed.

TRW has recommended that the suspect Model 20-EDL Tie Rod Ends be
replaced, '

TRW and ArvinMeritor have agreed that TRW will manage details of the
Campaign directly with affected Original Equipment customers.

B30-3287 between 7 AMand 7

RW representatives will assist you by providing additional background
informsation regarding the issue (if needed), by assisting your and your
customers (vehicle owners) identify suspect parts, and by providing
information about tie rod end replacement claim information {procedures
and status).




October 13, 2000
Page 2

The attached shipment records list the complete axle assemblies that are
suspected to contain the defective tie rod ends that ArvinMeritor shipped to
| "Specialty” axle customers.

ArvinMeritor is continuing to research shipment records that pertain to
aftermarket shipments. You may receive a separate notice if your company
purchased aftermarket tic rod ends or x-tubes from ArvinMeritor.

Complain

If you conclude that ArvinMeritor has not enabled you to remedy this
condition in a reasonable time, you may submit a complaint to the;

A drming
Naticnal Highway Traffic Safety Administration
400 Scventh Street, S.W,
Washington, D.C. 20590

= 0r -

Call the toll free Auto Safety Hotline: 1-800-424-9393
(Washington D.C. Residents call 202-366-0123)

We rogret any inconvenience that this situstion may canse but assure you
- that ArvinMeritor’s concern is for your continued satisfaction with our
producis.

Sincerely,

G.T. B
Manager, Product Integrity and Reliability

copy: NHTSA



- ArvinMeritor sy Wt con

September, 2000

National Highway Trafflc Safaty Adminiatration
400 Seventh Street 5.W.

Washington, D.C. 20590
Attention: Associate Administrator of Enfarcement

Subject: Defect Information Report, in accerdance with 49 CFR 573.5
Ref: NHTSA 00E-047 '
TRW's August 30, 2000 Notification tp ArvinMeritor

Certain TRW 20-EDL Model Bail Sockets Manufactured and Sold from July 3,
1999 Through October 3, 1999

ArvinMeritor File: None NHTSA File: 00E-047 (TRW}

Gentlemen:

This Dafact Information Report is submittad by ArvinMeritor (fermerly Meritor
Automotive) in accordance with the requirements of The National Motor Vehicle Safety
Act of 1966 ea set forth in 49 CFR 573.5. This information is presented to correspond to

the tub paragraphs of section 573.5 (¢ ).
(1) ‘This report ia submitted by

ArvinMeitor
2135 West Maple Road
Troy, Michigan 48084

{2) This report pestaing to certain Model 20_FEDL Ball Socksts Manufactunsd by TRW
and thippad to ArvinMeritor from July S, 1999 through October 18, 1999,

ArvinMeritor has determined that the carliost affected axie assemblies were manufactured
on July 5, 1999 based ArvinMeritor's analysis of the receipt and use of the tie rod end
shipment records that were attached to TRW's August 30, 2000 Notification to
ArvinMeritor.



September, 2000
Page2 .

ArvinMeritor has determined that the last affected axle assemblies uging the affected tie
rod ends were manufactored in mid-November, 1999, ArvinMeritor's analysis estimates
that the laat suspect material wonld have been insteiled in axle assemblies by thia dete.
(3) ArvinMeritor eatimates that spproximately 53,000 axle asssmblics ere affectod.

{4) The percentage of actually defective assemblies is onknown.

(5) ArvinMeritor hss ralisd on the informstion contained in TRW*s Notification,

(6) In Iate May 2000, ArvinMeritor received a report of that 8 TRW tis rod snd had
separated in service. MmtorpmmpﬂymformudTRthumducﬁudﬂrmnmn:

investigation.
{7) This issue doea not invelve non-compliance with a motor vehicle standard,

(8) In order to address this issne, ArvinMeyitor intanda to notify the affscted purchasers
mnd advise them to follow TRW's recommendations for rapair.

Following is an approximate schedule for the progrem:

September, 2000 Complete Notification to Affected Original Equipment
Axle Assembly Purchasers

Octobey, 2000 Complete Notification to Affected Aftermarket
Purchasers

Refer to TRW schedule for other scheduled activitiss.

We trust that the information provided in this docurnent is fully responsive to the
requirements of 49 CFR 573.5, All additions or modificutions to any of the information
given will be reported promptly to NHTSA. Any questions with respect to the
infarmation provided should be directed to the undersigned.

Respectfully Sobmitted,

G, T. Bowman
Manager, Product Integrity



jm Amtamotive
Commercial Sigering Systems

'l"

P.0. Box BD

Ledaysite, IN 479020060
INTAZEITT

Fax 317.425.1860

SHIP 800 Heath Strest, 47904

Augnst 30, 2000
Baut via fa¢aimile sod express mul

' Mr, Michas] Bamett

Mr. Tom Bowman
ArvinMeritor Ine.
2135 Wout Maple Rond

. Troy, MI 43043

- Ret Carttin TRW 20-EDL Mode! Ball-sockets Ivismfictured and Sold from July 5,

1999 Through October 3, 1999, NHTSA Campuign ID Number: 008-047
Daar My, Baroet! amd Mr, Brronian: . |

TRW Commerclal Sieering Systems (TRW) bt dstermined that & potewtial defect
wxilsta which ralstes to maotor vehicls safety in cortain TRW 20-EDL mode] ball-sockat

sisemblics mentfhctred from July 3, 1999 through October 3, 1999,

The TRW 20-EDL rxodel bali-socket asseriblios miy seperete dos (o preawsturs woar i -
same applicetions. Jf the TRW 20-EDL model bell-socket nesemnbly were to saparaty,
mmhlhdmmmhmmﬂm-

mwmmmmmmmmhnpmm
soma spplicetions. TRW cem provide sassfstenea In nuking iy determibnation,
Affscted vohlcles should be ropaimed ss soun as fassible. Tha repaire should be
odmpleted by a veliels manufeoterec's mathorized repalr fheility.

Ydeatifieation. of Affoeted Parts.

This recall relates 1o TRW 20-ETIL model ball-sooket ssssmblies mancfactured sd
sckd 10 ArvinMaritor, Inc. by TRW the period from Tuly 5, 1599 through
Ootnber 3, 1999. The suepect TRW raodsl ball-sockat msmnblies lmve TRW
manufscoring dete codes of 9G1, $G2, a3, $G4, SH1, 9H2, $HS, E4, 7115, 971, 512,
913, and 9J4. Bxhihit A oontuing s list of the TRW parts sold % Arvinhisrftor, Inc. it
may contain tha Rupect TEW 20-EDL model bell-sooket assenblion.

mmhmmmwmmmmmuuwmhu

" repiace them with the spproprisie size TRW DL ball-socket sweiniblios. Veblcle

manufsctarers iy purchase roplecement DL ball-sockets directly from TRW.

.



August 30, 2000
Pago2 of &

TRW DL ball-aocioet axsembliss can be purchasad as individoal TRW DL hallsocket
asssmhlies, or as servioe kits. Tho service kits for tie-rods will contain twe TRW DL
ball-socket msseenblios and & servics bulletin, The TRW part number for the 24-DL. ball-
socket pessmbly tie-rod servics kit is I24KP0013. The TRW part namher for the 20-
DL ball-anckee ansambly tis-rod servios kit ia L20KPO0S, Replacemnent TRW DL ball-
sockot sssomblice and service kits will be svailable kx porchuge altar Septemnber §,
2000, :

For yuspsot TRW 20-EDL model socket pesembliss thet may have bean sold as sorvice
parta, TRW Is prepacing iwo additional service kits. One service kit will have n TRW
20-DL bell-sociod amembly with eight hand stem threads (part namber L20KP0O00S)
nad tha other serviee kit will have a TRW 20-DL ball-socket sssembly with left-hand
stem throads (part mmber L20KPCOD7). Both kits will contaln & sarvios bolletia.

TRW will ship replacemiant service kits directly to locations thet ArvinMecitor, Inc. or
the vehlcle manuisctarer specifies. TAW md ArvinhMerior, ine, will determine the
best method for handling freight charges.

Labor and Handling Allywanea

" TRW will ilow up to one andl ons-tessth [1. 1) houre sabor for anch tisrod servics kit

inscalied (tero tho-rod ends) awd toe-in adjustment mude by sn OEM autharized deajer
or flset it the dealer or Owets normal hourly rate, Hmdih;ﬂmlhmﬂdmm
Smﬂﬂldﬂh‘lnﬂﬂdm

Romoved Materisl Dispottion

To obiain reimharsemant for cost of parts, labor, himdbing, snd expenses associated
with instmiling the sorvice kits, the denlors should follow sxiating procedires for
siendard wammty, TRW requires the deaiers o Seets t destroy the replaced paris by
grinding the stomn thronds to the pofat where the ball-sockse sesssnbly can no Jonger be
wed. The removed the-rod ends should thep ba scrapped. The desler or flest should
complete the instructiony inchuded with the service kit md then flle = wamanty claim,
TRW will acoopt warmanty olaims direcily from the vehicl soomfacturers.

Clatms for Crodil

the following bnforomtion:
+ ** Rafarency to NETSA Campalgn T Number 00E-047 or vehicie

mnihciore campeign oomber,

17-digit vehicle identification nomber {VIN).
vmmmm-duwm

Vehick it-sarvioo date.
. Vehicle ropair date.

Yikicle miloage at the time of rapair.

Repairing facility neme, addmas, and talephone nomber.

Total Inbor howrs required performing the waork, not o sxceed 1,1 boun,
Ropair faciiities howrly labor rate,

uﬁmhmmmmwmﬁmm



M. Micial Barostt
Mr. Tom Bownen
Angust 30, 2000
Page 3 of &

Cmertiony and Requesi for Literatare

TRW bas peepared two service bulletins to sssbnt denters and fleets with replacing
suspect TRW 20-EDL ball-socket seemblies, Servioe manml nomber LNK-1 12 is for
tie rod end replacement. Sarvice Bulletin oumber LNK-114 fs for replacing service
sockels. Any questions or requests for TRW service bulletine should be directed to
. - Mike Davis
TRW Conuverchal Sseeriing Sysirmms
P.O. Hox 60

Lafayetts, IN 47902
7654201715 (yByri-Liie sl

TRW will bave 2 toll free talephota nember evadinble wier Septepaber 8, 2000 to anist
mg&:mmmmwm The mumber will be

Please call e if you would like to discuss any provisions of this Jetter.

‘We rogret any inconvertience that this slustion mey camsz. TRW wamty to agnures
ArvinMeritor, Ine. that TRW {s concerned for sustomver safety and your continned
setisfaction with oor prodocts.

Attachment: Lirt of Part Numben



i TR DO AN

AFFRCTED SHIPMENT HISTOKY - NEWARK FACILITY

TRW CAMPAINGN shipmoants NK tarmnp s

JULY thru NOVEMBER - 1999
Iumm Frand 10ANSSE | 28-Ju-D8 19/14 FSO4IA  [FORTRVL megl AZ J102VE4E4
NKADRO44218 | FRO41CAXSS | 28-Jui-00 19/19 FE041A_ [FORTRVL e A2 31QZVILEL
NKARDOAM21Z  [FOBE1CAXSS | 28-ki-00 19410 FOO41A_ [FORTRVL saen A2 31 02V3454
NKASSO4A22D |FE9L1CANEEE | 28-Jul-90 19710 FEO4tA_ |FORTRVL gaa1 A2 D102va4dsd
NKADQO44S2S | FORMICAXEN | 28-iu-38 19/ 19 Fa041A |FORTRVL asgt A2 3102V3484
NIKASEO44211 | FOO41CAXANE | 28-Ju-id 19/ 18 Fa041A  |FORTRL 861 A2 F102VA484
[NKASSOM4229 | FGIdICAKSGE | Z8-Jul-69 19719 | FEO4IA_[FORTRVL 3851 A2 3102V3454
NKASSOS227 | FGE41CAXSS | 20-Jul80 19719 FOO4TA_ |FORTRVL 88a1 A2 31023454
NKADDOS4209 |FM1CAXSSS | 28 Jul90 19719 FAO41A  |FORTRVL asm A2 3102vE48d
INKASQOASS |FARHICAXNGH | 28008 | 18719 FEO41A_ 'FORTRVL 8sg1 A2 3102VS484
|NKARGOESS48 - [FGB41CAXSS | 10-8ap-00] 10719 Fao41A_[FORTRVL aas A2 3102V3484
INKASGOS2E4S iFOMMICAXSSS. | 10-8ap08| 187189 Fa041A  |RORTRVL 5891 |A2 102va484
NKASICEMET? | FGIM1CAXD6E ; 1 19/10 | FeDA1A_ |FORTAVL 18851 A2 S102V3454
NKABOSSS48 | FOO41CAXESS | 10-Bep-00| 19719 EAO4IA_ [FORTRVL st A2 3102VI484
NKARDOESE4S |FOUA1CAXSSS | 10-Bepitt| 18418 FO041A  IFORTHVL BEg1. AZ S10ZVILE4
NKARGDSSS47 | FOR4ICAXBSE 1 0-Bop-08 18719 FOD41A  IFORTAVL igeg AQ 310SVE4E4
INKARQOESEE] [FGR4ICAXSSS ; 10-Sep-00 10719 FSO41A [FORTRVL igagn AZ 3102VI4E4
NKARROSISES | Frod1CAXSeS | 10-8ep00] 19710 FSOM1A  IFORTRVL aes A2 J102VEAS4
NKASDOGISS4 |FGOMTICAXSSS [10-Ssp090|  15/19 Fa)41A_ 'FORTRVL 8891 A2 S10IVILEL
NKASSOEINED 'FUIR41CANGSE | 10-Ser-00 18/18 Fa041A FORTRYL st Al 310EVD4G4
[NKASSOSSESS [FOB41CAXDNS | 10-Bap-20{  19/18 FOO41A  |FORTRVL laagt A2 S102V484
MKABROSSS45  |FOBAICAXOBS | 10-ep-98] 18719 Fsd1A_ FORTAVL jses [AZ 3102vS4s4e
NKASSO0S3ESS |PGO41CAXSSS ; 108ap98!  18/19 Feos1A  |FORTRVL 18881 AR 31 C2VIASH
NKASQOBSSSE | K041 CAXBEE |, 10-Bap-80 19/19 FaMiA_ |FORTAVL lassn A2 S102VI454
NKADGOSZEL0 'FOSHICANES [ 10-Bep80| 10719 Fao41A  [FORTAVL geai AQ J10QVEASL
NKAQROSIE41 FGR41CAXGSA | 10-Bon-08] 19716 FBO41A_ IFORTAVL. a8t AZ 310gVe454
[NKADDOSSS44 [FGGM1CANSET [10-Sep-90| 18/ 10 Féo41A  (FORTRVL BEH A2 B102VS4E4

[NKAGODS3B42 |FOO41CANSSS |10-Bap0|  10/10 FS041A  [FORTAVL 16891 [A2 2102vB4S4 |
KASGO0I520 |FOG41CAXSS i 10-Sap9h|  18/10 FB041A_ {FORTRVL B5g1 AQ S102VBAS4
NKADQOGE442 FGO41CAXE0S | 30-Sep-08]  16/19 Fap41A_ |FORTRVL Ak A2 3102VI4Ed
NKASVOEB4IS  (FER41CAXSDS | 30-Boar-00 19418 FeoatA  |FORTRYL [ AZ 3102VE454
NKAGROSA422 FOS4ICAXSSS |20-Sep-08|  10/10 FSOMtA_ IFORTRVL 8ES1 A2 21COVILE4
[NKASDOSS433  |FRA4ICAXSES | 50-Sep0|  19/18 FO041A _HFORTRVL BEG1 A2 3102VO484
NKASBOSBAS4 |FGE41GAXEDE {30-8ep08| 10/ FBO41A  |FORTRVL |88 A2 3102VI404
NKASBORBMAE  |FGO41CAXS0E ' 30-Bap-28 18/1¢ Fao41A__ [FORTRVL | A2 3102VI464
NKASG088441 [FGO41CAX688 | 30-Bep-0|  10/19 FS04JA__ IFORTRVL 88gn (A2 3102VI484
NKAGHBBAT1_IFRG41CAX080 | au-a!-n 19710 FeoatA |FORTRVL 1889 A2 31C2V454
NKABGOSBA437 _{FQO41CAXESS | 19719 PSO41A_PORTRVL, 18801 A2 31023484
INKCARGOSB43E fﬁmmkm 19/ 19 Feo41A_ IFORTRVL |81 A2 5102V3434
NKAGDOEBAZD _[FUG41CAXGSES | 30-8ap-g0]| 19719 FOO41A  [FORTRWL lagat A2 3102V3484
NKASIOSB444 |FAD4ICAXEEE | 30-Bep-00 19718 FAD41A [FORTRVL 18B91 AR 3102VZIE4
NKAODEB443 (FOQ41CAXSSS | 30-Sep-a@)  19/10 Fa041A IFORTRAVL _iapa AZ 310RV3464
NKASOOHBM4S |FOG41CAXESE | 30-Sep0@| 18718 FAM1A  [FORTAVL iseat AR 3102VBAE4
NKAZS055447 (FOB4IGAXOSE | 19418 FSO41A_FORTRVL ! AR 31023454
|NkAgROSANE FOR4ICANSS | S0-Cep-08i 18718 FE041A  :FORTAVL 14881 AR S102V3454
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TRW CAMPAKSN shiprmanrty NK femp

NKASSOGS448 |FROITCANEES |30-Bep0|  19/19 FEOLIA _[FORTRVL S5 S10RVE4E4
INKASGD5B440 [FQR41CAXEEG | 90-Bep-a8|  19/19 FeO41A |[FORTRYL |sea A2 3100VAdBe
FQB4ICAXADS | S0-Bapi0!  19/18 FS41A_ [FORTRVL eamn AQ F102V2454
NKARDDSSAS0 |FRO4ICAXSSY | DE-Nov-0d! 18718 Fa041A_ [FORTRVL o] A2 F10ZVI4E4
NKASDOGSASE |FGIJ1CANESE | DE-Nov-0D 18718 FaOM1A |FORTRVL soari AD §10RV3454
NKASSOBBA5E FOS41CANENE | Ob-Nov-88, 18718 FSOMA_|FORTAVL Tl AD 3102V464
INKASOOOSAE? | FGIDM1CANSSS | 05-Nov-20 18/18 FBO45A  [FORTRVL Tl AZ 3102VI454

NKADQISSAES |FGR41CAXESS |05 Nov9]  18/18 Feos1A FOMTAVL 8291 AZ 3102Y3454 |

NKASS00640T | FOMI1GANSE0 | 0G-Nov-38!  18/18 FOOM1A  |FOHTRVL Ll lmmm '
|NKASSIOSS4EE  [FOod1CAXESS [osnovee] 18718 FSOA1A  JFORTRVL 2801 FI0TVIAES
NHASSDOS4ES |FGI41CAXS8S |05-Nov90| 18718 PBO41A [FORTRAVL lepa 1 A2 9102V3464
KAGRODSITD |FORMICAXSSH |0BNov-20| 18718 Fao41A_ |FORTRVL 5001 A2 3102V3484
NKABSOBS4AS  |FOS41CANSM [O5Noven| 18718 PEOAIA  |FORTRL a5 AZ T107v3454
INKASODESI0E  IFGE41CAXASS [05-Nov-00]  18/18 PSOHA _ FORTRVL L1l Ad 31 02VI404
PIKAGOOBBAEY  FGR4ICAXSES [05Nowgd| 18718 FAO41A |PORTRVL . E591 A2 $1032V/3454
[NICAGEOBB487_ [FGO41CAXDAE |OBNovd| 18718 | FBO41A_|FORTRW. 8831 [A2 31023454
[NKARGOEs4Es  |PGR4ICAXSSS [o6-Novel!  18/12 FS041A _ IFORTRAVL o AZ S102VI4S4
[NICADOOBS4SE _[FI541CAX00S [OBNovsB| 18713 FaMIA  [FORTAVL jam A2 T102V3454
NKASOO0B4S4 | FGEH1CAXBEE | D5-Nov-g@| 18718 FOO41A |FORTRAVL _jsa A2 31023484
NKAGIDOS4RZ |FGS41CAXD0S | O6-Nov-09( 18718 FO041A  [FORTRVL le8s1 AD S102V3454
MKABSOSSA7! |FGB41GAXSES |06-Nov-B| 18718 FOMIA  [PORTAWL 186ar IAR F102V3454
[NikAODQ0E472 |FGOICAXEES | 11-Novoe| 171 . Féos1A_ IFORTRVL |eas1 AR 3102Va484
7o
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TRW Automotive
Stearing & Suspension Systems

Service Bulletin #.NK-112

EDL Socket Repiatement (Tie Rods)

Relsased Ssptember, 2000

IF -.omi—e Tha chagsis number of the truck is on the [ist
lderitified by the OF manufacturer. Any
chassis number nat on the It is not part of the
campaign.

AND ._.... Tha data code on sither socket end I any of
the following: 8G1, 9G2, 9G3, 834, BH1, 9HZ,
9H3, BH4, 9H5, 911, BJ2, 9J3 OR G, HFthe
date code begine with any numbar other than
9", It i rat part of the campalgn. I the letber
k5 "A-F" or WAL, It i3 not part of the campaign.

AND ...... The sochets are "20 size” sockets. To identify
the st Measune the outside swoga
cismeter. A 20 stra socket will maastre
approx. 1 778", Any socket measudng 2 18" is
a "24 siza" scxket, and is not part of the
campalgn.

THEN _.. Bath sackat amis need (o be raplaced using
this kit.

Plaasa continue to page 2 if ALL of the above conditions
e met.

NOTE: Any socket with "DL° stamped into the end cover
Is a different design, and IS NOT part of this campaign,

NOTE: Only 28 size sockets aro subject o this
campalpgn. Maks strw you am servicing the camect
aiz9 socket.

NOTE: Any sackat with "Di" stamped lmo the and
cover is a differsct design, and IS NOT past of this
compalg



= —
£ WARNING 'm;-hl-n

Whl you paeiirs walthele saslatnsmnes or Sovvion.

1. Remova the cotter pirs and the nut on hoth gides
of the mde that fasten each te rod end to the tie rod
ams.

2. Disconnect the cross tube assemibty from the te rod
anns using & bell jolrt saparator {picida fork).

A WARNING | Do not hest ihe aom 10 remeve the
e red asmambily. Doing wo wifl
oD arf ciasmge the partae.

Remove one threaded e rod end from e ooss
tubs.

Imstall the new socker end. Theeed the new sacket
andd vt tuba il the measursment from tha
and of tha tuba tn the neamst ottsids ayage
dismeter Is the same as you maasured b step 2.

Repeat steps 5 & 6 for tha other sockat ard.

Maka sura both ands are thraadad Into the tubs
deaper than the cross tube slot 83 shown below.

£ WARNING | Atways sapport the sls rod sstaen-
e Iy sodinst i doas ol fall aad
bacoms demaged or cousy parsonal injury whm
separatad from e sieeriag kanchies,

Remove and Repiacs the Tie Rod Ends

1. Note the position of the bolt and nit in the clamp,
and the position of the clarp melative ta the groumd.

2. On one end, measurs from the end of the tube to
the neranest outsice swage dismeter 2z showh
balow. Record the mossurarmant

4.  Moesure the length of the tia rod from the outside
of the swage diameter on one socket end to the
outsida of the =wage diameter on the other socket
ard, s shown below, Record the measurement.

4, Lopsen the tiamgp botts pn the cross tube.

A WARNING | |Ithe clep is tack-walded, de not
ramove the tack weld. ¥ the tack

wald is remaved, clasplon feece will met be asaugh to

loap the socket Bxeads stationery. Lows of stoering

Gomtrol will remwit. 1f walds ave brelian, tha crom tube
st by topiaced,

10,

Measure the length of the tle rod agein, and meke
sure it Is the same a% you measured In step 3. Sight
gown ther tie rod and make sure socket erds are

aligned.

If the clarnp is mot tack-waided, seat the tabs on the
clamys against the and of the cross whe. Pesiton
tha holts &t noted earier. Tighten the clarips s
torqbe to manufacturer”s specificstions,

natall the Yie Rod Assembly onio the Axie

1.

Clonn and dry the tia md and taper and the te rod
arrn tapar hole. Connact the tie rod ends into the tha
rod anns. '

Instalt both tie rod end nuts to sacLra the ds rod and
and cross twba resimily Frrkage to the the rod am.
Torque the nuts ta tha viahicle manufacturer's
spacifications,

Wnatall the cotter pins, If recessary, tighten the
castle nut untd the holes are alignad. Do not osen
the rut to Install the cotter pin.

Sight dorem the tia rod agat, to meake Sure the
sockets are Aligrned with one-another. Also make
sure the clampas are positoned redstive to the
ground g3 sdrler nated.

Check Vahicle Toe-In

1.

Chack the toe-n meesurements. Adjust as apgroprk
ate according to the menufacturer's guideiines.



1221 NW Stellings Drive

@ Foratravel, ine, et 4367 o S 354501
wwriefretravel. com
September 27, 2001

Netlonal Highway Traffic Safety Administration
400 Saventh Strest, SW.

Waghington, D.C. 20590

Attention: Associate Administrator of Erforcement

Ra.: Amandment to October, 2000, Dafact Information Report, filed in actordanca with
49 CFR § 573.5, regarding certain Model 20-EDL Bal Sockafs Manufaciuned by TRW
and Sulnii to ArvinMeritor, the company supplying Foretravel, Incorporated, with front-axe
assemblies.

NHTSA File: 00E-047 {TRW)
00V-248 {Foretravel)

Ladies and Gentlermnen:

Forefravel, Incorporated, submits this amendmaent fo ite October, 2000, Dafect
Information Report in accordance with the requirements of The National Mator Vehicle
Safety Act of 1966 as set forth in 49 CFR §5673.5.

The attached Amended 573 documerts llusirate an increasa of the odiginal population of
potantially affactad unita from 78 to total 113, an increass of 37 units.

As stated In tha attached documants, Foretravel will notify owners of record by mail the

first week of October, 2001, and updata our sarvicing daaler databass to coincide with
tha Increase.

Should you have any quastions whatsoever, plnsndnnut hesitate to contact me at
{838) 564-8367; Extenslon #254.

With best regards,

P,

| C. Packand
Diractor uanrrmty.jgpd Service

M O T O R H O M E 5 QO F D 1 8§ TI N CTTITON




1221 NW Snllings Drive

@ Foretravel, ine. e Tox oot d381

wwnaforetranel oM

L

Dilzvany,

) BCH Mlogess Invorved In ine Secal
Assigned NHTSA Recall #00E-047 {00V-246)-—Amendment
2. Identify the Vehicles Involved in the Recall, for eack make and model or applicable
vehicle line {provide ilinstrations or photographs as necessary to describe the vekicle),
provide:

Make(s): Foretravel Model Years Involved: 2000-2801
Medel(s): U270/U295/U320/GYV320 S

Production Dates: Beginning: Angus 4, 1393 Ending: November 190, 2000

VIN Range: Beginning: IF27DSIG6YNDS4033 Ending: IFOSDIIGTINOS4ZS0
Vehicle Type: Clags “A” motorhome Bodystyle: Unicoach/GrpmdVilly
Deacriptive information which characterizes/listingnishes the recalled vehieles from
those moadel ?I;]Iitlﬂ not included i the recall: M‘M

RNIET: AT E £

————— L=

Identify the approximate percentage of the production of il the recalled models
manufactured by your company beiween the inclusive dates of manufacture

provided above, thai the recalled model population represents: 40 percent

M O T O R H O M E 5 O F D 1 8 T I N CTTITI O N




* 1121 NW Stallings Drive

wawfoneravel.cor

@ Foretravel, Ine. P

Total number of vehicies recalled potentinlly containimg the defect or
- noncompliance,

Nuomber: 113 Model: Uni 2 20
Year: 2000-2001

Total Nomber Potentislly Affecied by the Reeall: 113

4. Furnigh the approximate percentage of the total number of vehicles estimated to
actually contain the defect or noncompliance: Unkpown af preseut time

Identify and describe how the recall population was determined—in particular how
the recalled models were selected and the basis for the beginning and final dates of
nannﬁmtnu oftha reulllned vehir.lu. F-mmmmmm

M O T O RH 0 M E 5§ O F P 1§ TI1INCTTION




1121 NW Stallings Drive
Macogdeches, Texas 75984

Foretravel, ine. e o et 38403

e foretravel com

£. Describe the defect or noncompliance, The description should address the nature
and physical location of the defect or noncompliance. Niustrations should be
provided as appropriate.

Identify any warning which can (a) preude or (b} occur.
Affected tie vod end could fail withont warnine,

Axle Aasembly Supplied {o Foretravel, Incorporated by:

M O T 0O RH O M E 35 0O F DI §$s T1 N CTT1TON




1121 N Snillings Dirive

@ Foretravel, Inc. S

s foretrave oot

Ball Socket Assembly Supplied 0 ArvinMeritor by:

IRW Comypercial Steering Svitems
F.0, Box 50
Lafavetie, IN 47902-0060

(317) 423-5377

{317) 429-1868 FAX

Tdentify the name and tithe of the chief executive officer or dmowledgeable
represeatative of the supplier:

Marlene Yorhoes, Director, Quality
ArvinMeritor

Larry LaFleur, Director Operations
TRW Commercial Steering Systems

M O T O R H O M E 5§ 0o F D I 5 T 1 N CT 1 O N




1121 MW Stalllngs Debee

@ Foretravel, inc. | | s ser T 78 264091

v foretravel com

If the recall is for a dafect, complete Hem 6, otherwise iem 7.

6. With respect 1o a defect, fornish a chrenological immmary (including dates) of all
the principle events that were the basis for the determination of the defect. The

swnmary should imclude, but not be limited to, the sember of reports, accidents,
injuries, fatalities, and warrmnty claims.

7. With respect ta a noncompliance, ideatily and provide the test results or other
data {(in chronological order and including dates) on which the noncompliance was
determined.

N/A

M OTOURBHBHOME § O F DI S5 TTITIMNUZGGCTTION




@ Foretravel, ine e, o
Ve ] ’ 936,564 8367 Fax 915, 554.0391

www foretravel com

V. Identify the Remedy {Amended)

8. Furnish a dexcription of the manufactarer's remedy for the defeet or
soncompliance.

Clcarly describe the differeaces betweea the recall condition and the remedy,

Clearly describe the distingnishing charactexistics of the remedy
component/assembly versus the recalled componeat/assembly.

Ideatify and describe how nud when the recall condition was corvected im
production. If the production remedy was ideatical to the recall remedy in the field,
80 state. If the product was discontinued, 3o state,

9. Furnish a final copy of all notices, bulleting, and other communieations that relate
directly to the defect or nencempliance and which are sent to more than one
manufacturer, distributor, or purchaser. This incindes all communicwiions
{(inclwding both original and follow-up) concerning this recall from the time your -
company determines the defect or noncompliance condition sa, mot just the initial
notification. A DRAFT copy of the notification documeniz should be submitted to this
affice by Fax {202-166-7882) for raview prior to mailing.

Note that these documents are to be submitted separately from those provided in
accordance with Part 73,8 requirements.

M O T O R H O M E 5§ 0O F DI § TI N € T 1 0 N




