—— ———p i
Subsidiery of Faderal Signal Corporation

October, 2000

Mr. Kenneth N Weinstein

Agsoviate Administrator for Safety Assurance

National Highway Traffic Safety Administration i

400 Seventh Street 5W

Washington, D.C. 20590 ooy-296. 108

Subject:  Defect Information Report, in accordance with 49 CFR 575.5
NHTSA File: 00B-047
E-One Service Bulletin: 00-19

Deax Sir:

This Defect Information Report is submitted by Emergency One, Ine. in accordance with the
requirements of The National Motor Vehicle Safety Act as set forth in 49 CFR 573.5. This information
is presemted to correspond to the sub paragraphs of section 573.5 (c).

1. This report is being submitted by: Emergency One, Inc,
1601 SW 37% Ave.
Ocala, Fl 34474

2. 'I'hismpurtpnrl:ainstnTRWﬁﬂmdsmdainstaﬂedon1999Emergnncy0m,ln¢.Mcdel}BﬂﬁHuah
Pumper fire trucks manufactured between October, 1999 and December, 1999.

The tie rod ends were manufactured by: TRW Automotive Mr. Larry LeFleur
Commercial Steering Systems Director Operations
PO Box 60

Lafayette, IN 47902

The tie rod ends are installed on axles manufactured by:
ArvinMeritor Mzr. 3.T. Bowman

2135 West Maplo Road  Manager, Produt Integrity
Troy, MI 48084-7186

3 E;nemmcyﬁm,hn.hasidﬂﬁedﬁmmmitsthutcbﬂdbeaffwmd. This number has been
determined by completing 2 “where used” on the axle pert numbers that ArvinMeritor indicated
could be affected.

Emergency Ons, Inc, & P.0. Box 2710 & Ocals, Florkla 34478 & 3527237-1122
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Mr. Kenneth Weinstein

National Highway Traffic Safety Administration
Detober 2000

4, The percentage of actual defective units is unknown at this time.

5. Emergency One, Iitc. has relied on the information supplied by ArvinMetritor and TRW.

6. In late October, 2000 Emerpency Ong, Inc. received notification that ArvinMeritor and TRW have
initiated a recall.

7. This issue does not invelve a non-compliance with a motor vehicle standard,
8. The owners of the recalled units will be notified in writing in November, 2000,

We beliove the information in this document meets the requirements of 49 CFR 573.5. If you belisve
we have not met all of the requiremeints, please notify us. Any questions regarding this information can
be directed to Mr. Clayton Gibson at phone number (352) 861-3612 or fax mmber (352) 237-2999.

Sincerely,

Y g

Director of Customer Services
Emergency One, Inc.

Enclosures;:  ArvinMeritor’s Notices
TRW 3 Notice
TRW'z Service Bulletin LNK-112
E-Ome"s nsers list

Emergency One, Inc. &~ P.O. Box 2710 &~ Ocala, Florida 34478 & 352/297-1122




ArV’nMer'-tor 2136 West Maple Foad EViNMEroAnG.com

Troy, MI 48084-7185
October 13, 2000 |
To: Affected Arva:nmr Customers
Subject: Campaign Notice: Model 20-EDL Tie Rod End Sockets
manufactured by TRW and shipped to ArvinMeritor from Joly 5,

1999 through October 18, 1999,
ArvinMeritor File: None  NHTSA File: 00E-047

" Dear Customer,
This notice is sent to you in accordance with the requirements of the
National Traffic and Motor Vehicle Safety Act.
General Information
On Angust 30, 2000 TRW notified ArvinMeritor (formerly Meritor
Automotive) that a potential defect exists in certain fie rod ends (designated

Model 20-EDL) that TRW had manufactured and shipped to ArvinMeritor
between July 3, 1999 and October 18, 1999,

Copies of TRW's Notification Letter to ArvinMeritor and ArvinMeritor’s
Notification to NHTSA are enclosed.

TRW has reconunended that the suspect Model 20-EDL Tie Rod Ends be

W representatives will assist you by providing additionat background |
informagion regarding the issue (if needed), by assisting your and your
customers (vehicle owners) identify suspect parts, and by providing
information about tie rod end repiacement claim information (procedures
and status). -
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The atiached shipment records list the complete axle assemblies that are
suspected to contain the defective tie rod ends that ArvinMeritor shipped o
“Specialty” axle customers.

ArvinMeritor is continuing to research shipment records that pertain to

aftermarket shipments. You may receive a separate notice if your company
purchased aftermarket tie rod ends or x-tubes from ArvinMeritor.

Questions or Complaints "

If you conclude that ArvinMeritor has not enabled you 1o remedy this
cendition in a réasonable time, you may submit a complaint to the:

Administrator
National Highway Traffic Safety Administration
400 Sevenih Street, S.W.
Washington, D.C. 20590

-0r-

Call the toll free Auto Safety Hotline: 1-800-424:9393
(Washington D.C. Residents call 202-366-0123)

We regret any inconvenience that this situation may cause but assure you
- that ArvinMeritor's concetn ig far your continued satisfaction with cur

products. '

Sincerely,

Manager, Product Integrity and Reliability

copy: NHTSA



AmnMerito': 2136 Weat Maple Road arvinmeritoning.com

Troy, MI 45084-7188

' Septenber, 2000
National Highway Truffic Safety Administration
400 Seventh Strect 5.W. ' :

. 'Washington, D.C. 20590 _
Attention: Associate Administrator of Enforcement

Subject: Defoct Information Report, in accordance with 49 CFR 573.5
© Ref: NHTSA 00E-047 '
" TRW's August 30, 2000 Notification to ArvinMexitor

Certain TRW 20-EDL Model Ball Sockets Manufactared and Sold from July 5,
1999 Through October 3, 1999

ArvinMeritor File: None' NHTSA File: 00B-047 (TRW)

Gentlemen:

This Defect Information Report is submitted by ArvinMeritor (formerly Meritor
Amw)mmmmmmmmdmﬂaﬁmm?m&fﬁy
Act of 1966 a8 st forth in 49 CFR 573.5. This information is presented to correspond to
the pub paragraphs of section 573.5(c ). : )

(1) This report is submitted by

ArvinMeritor
2135 West Maple Road
Troy, Michigan 48084

- {2) This report pertains to certain Model 20 EDL Ball Sockets Manufactured by TRW
andslﬂppedtum'vinhﬁnﬁtmﬁomlulyi 1999 through October 18, 1999.

an July 5, lmmmm}d&ﬂm'smalﬁisnfﬂmﬂptmdmnfﬂmﬁemdmd
shipment records that were attached to TRW's August 30, 2000 Notification ta
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ArvinMeritor has det=rmined that the last affected axle assemblies using the. affected tic
rod ends were manufactured in mid-November, 1999. ArvinMeritoi’s analysis estimaies
that the last suspect material would have been installed in axle asscmblics by this date.
(3) ArvinMeTitor estimates that approximately 53,000 axle assemblies are affected.

{(4) The pmtags of actuslly dﬂfﬂﬁh?ﬂ aspcmblies is unh:mm.

(5) Arvamtor has relied on the mfmmanm omtmned in TRW’s Notificstion.

(&) In lateMayiﬂDﬂ ArvinMeritor received & report of that a TRW tie rod end had
separated in service. Mmun'pu'umpﬂymfnrdeRthummmmdﬂmmumg

investigation._
(7) This issuz does not involve mu-compliance with 8 motor vehicle standard.

(B)horderm:ddmummmuc.ﬁrwanWrmtmdBMnmfyﬂmaﬁmmdpmdim
* amd advise them to follew TRW's recommendations for repair.

Following is an approximate schedule for ﬂu-,_ program:

September, 2000 Complete Notification to Affected Original Eqmpmnt
Axle Assembly Purchazess

October, 2000 Complete Notification to Affocted Aftermarket
" Purchasery

" Refer to TRW schedule for other scheduled activities.
Wcmmtthatﬂminfmmﬂunpmvidudintﬁis document is fully responsive to the

_ requirements of 49 CFR 573.5. All additionis-or modifications to any of the information
given will be reported promptly to NHTSA. Any queations with respect ta the

mfonmnmmudednlnﬂdhcdmdedmﬂuundunigmd.
Respectfully Submined, |

;@ T. Bowmsn

Manager, Product Integrity



_ W Automutive
Commercial Steering Systems

T

PO. Bax 60

Lafayetiz, IN 47902-0060
3174235817

Fax 317,429.1868

SHIP 800 Hezh Steoet, 47004

August 30,2000
Scat via facsinille and express mall

Mr, Michss] Barnett
Mr. Tom Bowman
ArvinMeritor Inc.
2135 West Maple Rowd
. Troy, MI 43048

: .Rﬂ:ﬂﬂuinm?f!ﬂ-EDLMoﬁdBll-nuhﬁ panufpctred smd Sold from July 5.

1999 Through October 3, 1999. NHTSA Campaign ID Number: DOE-047
mwcwmwnﬂi}hﬂmﬂnﬂmlpﬂmm

mwmmmmﬂmmmmmwmmmum
mmmn&mmmma. 1999,

mmwmmmmmquuMnmwh .

some applicatioot. Kﬂ:mﬂlﬂﬂ-mﬂmmhmmm :
thnmﬂhd!lmnfﬁhhhm:mﬁnmmﬁﬂu.-

TRW rectamends that the stapect TRW 20-EDL bali-socket assemblics be replaced in
soma sppcations. memmhmmm ,
mmmum-mum The repairs shonild be
completed bynvnﬁdemnﬁmn‘luwmiw. '
Idmﬂﬁnﬂnl-fmm

This rocall relaes 0 TRW 20-20L model ball-socket sssemblits manufactored snd
sold & ArvinMecitor, Ine. by TRW durinig the period from Fuly 5, 1999 dwough

October 3, 1599. mmumwmmmmmmmbﬁummw
snp date codas of 901, 9G2, $G3, 9G4, IH1, THZ, 9H3, 584, 15, 911, 811,

" 913, und OM. m;m:mﬂumwwmmwm.mm

wmﬁmﬂﬂﬂﬂ.mﬂmm
mmmﬁmmWMme'mﬂum
mmmmm.&:mwmmmn-.vm
manufacharers may purchass MRMMME‘E

"
T

TRW In.



Mr. Tom Bowman

Augnnt 30, 2000

Page2 of G .

TRW DL ball-socket asseaiblies can be purchased 2 individoal TRW DL ball-socket
assemblies, o ny setvics kite. The sexvioe kits for tle-rads will contain teo TRW DL
ball-mcket asgembiies md a service balletin. The TRW part sumber for the 24-DL ball-
soeket ansambly tis-rod service kit is L24KPO01B. The TRW part numbex for fa 20-
DLMMWWWHBMMTEWDLM—
socket assemblics and service kits will be available for purchase after September 8,

memwm-mwmnﬁmbﬁuﬂmhwhm;ﬂ&um
pats, TRW is preparing tweo sdditional srvice kits, Ove sexvice kit will have 2 TRW
20-DL ball-sorkat assembly with right hand steen threads (part romber L20KPOCIE)
2t the other servics kit will bave a TRW 20-DL ball-socket axsembly with lefi-hamd

TRW will ahip replacement sarvice kits directly 0 loestions that Aryinberitor, Inc. or
the velicls mapafschmrer specifies. TRW and ArvinMeritor, Inc. will determine the

Labor and Handling Alowancs

TRW will allow up 1o one sezl cne-tenth {1, 1) hours 1abor for each tie-rod service kit
mmm‘mm;mmmmwummm
or Beet xt the dealer or ficets noymal hourly rte. Hndling charges should not exceed
30% of the dealer’s net cost of parts. -

Removed Mirterial Disposition

To chtain reimtirsement for cost of perts, labar, hindling, and expenses sssoacksted
wihinﬁ:ﬂingﬂnminnldﬂ,hdnﬂm:hmﬂﬁﬂnwmmmm’
standard warranty. TRW requires the dealers or flcets to destroy the replaced parts by
grinding the stem threads to the point whene the ball-socket assombly can 1o loager be
zted. The removed tie-rod ends should then be scrappod. The dealer or fleet should
mmmmwmmmmmﬂmmnmm
. TRW will acoept warranty cialms direetty from the vehicls masufaciurers. .

Claims for Credit

s " Refereoce o NHTSA Campaign ID Mumbar 0BE-047 or vehicle
1'7-digit vehicls identification number {YIN).
" Vohicls owner™s name, sddress, snd tolephone rumber.
Vihkla in-service date. -
Vebiclo repair dats.
Vihick mileage ut the time of repair.
Repairing ficilicy nmme, address, and telephone monber.
Total lehar hours required performing the veork, not tn exceed 1.1 T,
Repatr facilities hoarly laber rats.

Note: Rﬂmﬁmﬂd&wuﬂﬂhhnﬁmmhhyﬁmhgnfﬁem

b



Mr. Michach Baroett
Mr. Tom Bowmsn
August 30, 2000
Paga 30f6

Questipns and Request for Literatars

mwumdmmmmﬁnmmmmmmm
TRW H-EDL ball-socket assemblies, Service mamml manber LNK-112 is for
tic rod end replacement. Service Bullstin namiber LNK-114 s fur replacing servica
sockets Awqmnﬁmsnrmqumﬁrﬂ‘ﬂuﬁwhﬂnﬁm:hmﬂdhdhmdh
. - Mike Davis
TRW Commercial Steering Systems
PXO.Box 60 .
Lafiyctte, IN 47902
765.429.1715
TRW will have a toll fico teJephone muanber available after Beptember 8, 2000 to asskct
dealery and flcets with questions regarding this field sction. The number will be
8662803287, '

Fleasc call me if you would 1os to discarss any provisions of this Jetter.
W&upﬂwmmlﬂiﬁmnﬁmmm TRW watits to asnae

mm.mmmwnmmwmnﬂmm
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Tﬁlﬂ Automntive
Steering & Suspansion Systems

Y72 < d

Service Bulletin #L.NK-112
EDL Socket Replacement (Tie Rods)

Releasad September. 2000

IF e The chassis number of the truck Is on the s
Identifled by the OF manufacturar. Amy
chassis number not an the list 1s not part of the
campaign. '

AND . The date code on either socket aexd ks emy of
the following: BG1, 562, 8G3. 9G4, TH1, BH2,
OH3, SH4, 9HS, 501, BJ2, 2JA DR 8J4. Hthe
dare code begins with ay number cther than
T, & Is not part of the campaign, ¥ th letter
s "A-F" or”K.M, it is not pent of The campaign.

AND .. The socies sre "20 size” sockets. To WKentify
ha stizer Measure the outsids swege
ciameter. A 20 size socket will messure
approz. 1 718", Any socket measuring 2 17 15
a"24 slza" sgokat, and ks not part of the
corvpeign.

THEM _... Both sucket ands nead 1o ba replaced using
this. kit '

_ Plesss pontinue to pags 2 If ALL of the above condidons
e mat. : .

NOTE: A:nysurxatvﬁm"uuswnpedmuerum
. is 8 ditferent design. e |S NOT past of this campaign.

NOTE: Dlllj!ﬂ:hlmdﬂluﬂt_hclhm
campaign. Maie sure you ane servicing the comect
stre SOCESL '

NOTE: Auty socket with "TIL" staoped tnen e end
comver is a diffsrent destgn, and IS NOT part of this
campaign. '



Ramova the Tle Rod Assembly

WARNING | T0 DAt serious exd inwy,
shvwys wear safe vy prolection

whes you perform veltcle sainisance e acvice.

Remove the comer ping and the MAS on both sides
of the s that Tasten each Le rod end to the Se rod
4=,

D‘mﬁmmﬂmwmhfmﬁemd
&mas using @ ball joint Separator (plckle fork), -

Do not heat e s o v e
M ﬂlmd“i:..l:niqn-ll

|soien sl dosmpe tha pans.

Remove ona thmesdad the rod end from the arase
tubas_

instaf] the new gocket end. Thraad the new socket

. endinte tha tube vl the rBasurement from tha

erxd of the tubs 1o the naarest sutsida Swage
ciameter is tha Same 25 You maastred In stop 2.

Rapast staps 5 & & for the other scket and,

Mummmm“mmumm
deapsr than the cross tube siot as shown balow,

Ahways support e tis rod assem-
& WARNING By 50 thist & diss Dot fall nd
et '

dawaged or cotise personal [igury wha

{aoperated Irom the steerng kruckies:

Hmmandleﬁlanelheﬁelhd&:ls

1.

Note the porsidon of this bolt and net Intha clemp,
and the position of the clamp ralstiva to tha ground.

On ong and, messure fom the end of the tubea t
the nearest outside swags dameior ks shawn
bk, Record the mieasiifesment

. Aol
'|"—'1'ﬂ'||'||l"""-|
ﬂ

Meazure tha length of tha tie rod from the cutalde
of the swags diamater on one Sockét end to the

Gussna of tha swage dismeter on the other socke(
snd, 48 shown below. Record the measurerent.

Loosen the clamp Dolts on tha cross tube.

NING I e clamp b5 tack-weldad. do sot
‘Wﬂﬂ remaowe the tack welkl. i the iack
waid s romoyd, clasping lorcs will no e snough
tanp the sockat threads statienery. Loss of staeritg
cavirol Wil result. l]ﬂﬂmﬁmm
sl ba renincaed .

10.

1.

Nemsure the kength of the tie rod again, and maka
sura it |s the samea a9 you maasurad In gtep 3. Sigm
dawn the da rod and maies surs socket aods arg

algnad.

IF ths clamy 15 noL tCK-welded. Sa8t the Liks on (o
clampa against the end of the cross tube, Pasition
the bolte ag noted eerBor. Tighten the clames snd
TOMUe T0 MANUTACILIES 'S Speciications.

Install the Tie Rod Assambly onto the Axle

Claan awd dry tha terod end iper and thedarpd
arm taper hale. Connect the te rod ends Inko the te
rod arms.

Install both te rad end nuts to securs the e rod and

. aivd STO33 tube 239embly linkage to the ta rod arm,

Torque the ks to the vehicks manufecturers
specifications.

Iratall the cotter mirg, |f nex:csaary, bigheen the
casthe nut urtdl the holes are alignad. Do not loosen
the i t6 Trestall ths cotter pin. '

Sight dewn the ta rod agein, to make S the
sockets we aligned with ang-snather, ASO make
sure the clamps ara positioned ralative to the
ground as earker noted.

Check Vehicle Toe-In

1.

Check the tog-in meesurement=. Adust as sppropr-
ate according to tha manufacturer’s guidelines.



EMERGENCY OME USER LIST

Shop Order |Cugtomer Addrass City St Zip - VI
56554|Pembroke Pines Fire Dept | 2500 Pines Bivd, Bidg B |Pembroke|  FL - [33024  [AENSAAASBX1000634
20150|Shelion Fire Dept 122 West Franklin Sheiton WA 90584 |AENSAAABSXTOCDT50
50180|City of Brookiyn Fire Dept | 7618 Memphls Ave Brockyn | OH _[44144 _ |AENGAAABEX1000180
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