Fora tor Gompany,

Mr. Kannath N. Whainatein T,
A;uncI:ta Mmiiatmtnrlfnr Safety Asaurance OO~ # Ho-!

Natlonal Highway Traffic Sefaty Administration
400 Sevanth Strest, S.W. '
Washington, D.C. 20590

Dear Mr, Weinstain:

Pursugnt to Part 573 of Title 48 of the Code of Federal Ragulations, Defect and
Noncompliance Raeporis, Ford Motor Company submite the following Information ¢conceming a
aafoty-retatad recall action that it i Inltiating. '

5735 (e

Certain 1689 and 2000 model year F-SuparDuty Motorhome chassie, F-850 and F-
750 trucka produced at the IMMESA plant In Monterey, Mexico: the Cuautitian Assembly Plant In
Mexico: and TruMack Assembly Piant in Detroit, Michigan. Thess vehiclas ware produced from
July 10, 1888 through May 31, 2000.

Bacause these vehicles are nat producad In VIN order, information as to the
applicablity of this action to specific vahicles can best be cbtained by aither calling Ford's toll-
from Une {1-800-382-3873) or contacting & local Ford or LincolnMercury daatar, who can obtaln
apecific informatlon regarding the vehicles from the Ford OASIS computar gystem.

The tie rod and drag link asemblies mentioned later in this letter were supplied to

Ford by TRW Commerclal Steering Divislon, @02 Lyons Road, Portiand, Michigan. TRWs
phone number |s (517) 847-4121.

673.5 {c) (3)
Approximately 17,700 vahicles.
5735 (c
All of the eubject vehiclss ara potentially suscaptible to the condition.
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The subject vehicles heve tie rod ends and/or drag link assambly ernds that may
have insufficient handness In the ball stud. Thie could result In premature wear and, potentially,
separafion of the ball stud from its socket. 1f this ocours, here could be a neduction In or loas of
steering control. Reduced ateering contrel could potentially result In 2 vehicle crash.

573.6 {¢) {8

Ford first became aware that the subject tia rod ends were being recalled by TRW
during August 2000. Initial Investigation revealed that Ford products utilizing these components
ware |ower GVWR and GAWR than the other manufaciurer's vehicles thet are the subject of
TRVW's action. Further investigation revealed that, although the current riak to motor vehicle
safoly Is Insignificant, thera s the potential for wear out ang, potertially, ssparation, later in the
ussful [ife of the vehicle. Ford has decidad, for other raasons, to conduct this program now
rather than waiting to see i a defect trend develops. To date, Ford ia awars af only ane report
of a tie rod separation on the sublect vahicles. Ford is not aware of any reports of fires,
accldents or injuries related to this condition.

$73.5 [c) (8)

Ford will notify owners of record of the affected vehicles to return them to dealere to
have the affected tie rod ends and/or drag link assamblied replacad &t no charge to owners. it 1a
currently anticipated that owner notification will ocour on or before the waok of Dacamber 4,
2000.
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Ford does not plan to make a pubfic statement canceming this action. A copy of
notfication latters to daalers and owners from Ford Customer Service Division will be forwarded
when available.

573.5 {e) (11

Ford has assigned campalgn number 00544 fo this action.

iy

L W. Camp
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