Dealer

Salutation:

Data:

Subject:

Maodels:

To:

Attantion;

TC: ALL CADILLAC AND CHEVROLET DEALERS

ATTENTION: SERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATOR
GM SERVICE AND PARTS OPERATIONS
DCS124
URGENT - DISTRIBUTE IMMEDIATELY

Augusi 18, 2004

04043 Product Safety Recall
- Lower Contrel Arm Ball Stud YWasher

2004 Cadillac CTS, SRX and XLR
2004 Chevralet Corvette

All Cadillaz ahd Chewrolet Daalers
Sarvica Manager, Parls Manager and YWarranty Administrator

PRODUCT FIELD ACTION ANNOUNGCEMENT

General Motors is announcing Product Safaty Recall 04043 today. The total numper of vehicles involved |s
44,640. Plasee zee the attached bulletin for detalls.

Malling Information: Customer notification letter matling will begln on August 25, 2004

GM Vahicle Inquiry System {(GMVIS): GMVIS Information will be availabke on August 19, 2004.

Service Information Sysiem (S1): Bullslin 04043 is schedulad o be avallable in SI on August 14, 2004,

Campaign Inktiation Detall Report (CIDR): The CIDR will ba avallabla h GM Daalaréorld on August 18, 2004.

PLEASE DOUBLE CLICK ON THE ICON BELOW
THEN SINGLE CLICK ON THE LAUNCH BUTTON
TO VIEW OR PRINT THE BULLETIN

{Sae attached flle: 04043 bulletin. pdf}

END OF MESSAGE
M SERVICE AND PARTS OPERATIONS



