INTERNATIONAL TRUCK AND ENGINE CORPORATION

ATERUAT DN 4201 WINFIELD ROAD, WARRENVILLE, IL 60338

TRUCK GRDUP

SAFETY RECALL 04510

August 2004
Dear Intemationsl Customear;

This notlea is sent to you in accordance with the requirements of the Matlonal Traffle and
Motor Vehicle Safety Act. International has decided that a defect which ralates to motor
vahicle safety exists In the battery cables of certaln 4300, 4400 models and 7000 and 8000
saries madala with Cummins, Catemplllar, or Intemational CT/HTS3) 18 engines. The vehicle
idantifiad on the enclosed card fits thia deserlption and our records show that you own this
vehicla, Federal regulations requira that any vehicks leaaor recelving this recall notice must
forward a copy of this notica to the lossas within ten days.

REAQON FOR THIS RECALL

The poalilve battery catva between the baitedes and the starter may rub or chafe against an
elactrical ground cable betwean the sterter and frame rall.

This chafing may pessibly cause an electricel short and/or fire. This may rasult in property
damage, personal Injury or death.

ACTION YOU SHOULD TAKE

1. Qur records show that you are the owner of tha vehicla [dantifled on tha enclosed
card. If you are not the owner, plaase reed paragraph number 6,

2. Plaase caontact your local International cdealar, with your recall card In hand, to
achedule an appointmant 1o have your vehlcle repairad.

3. Dealers will have parts and Instructians to make the repair by 8/16/2004. The repalr
will be performed without charge to you and wlll take spproximatsly 1 hour. Have

your dealer vedfy and corract your address, if necessary.

4. If your local Internaticnal desier perfiorme the repair, thay will submit a wamanty
clalm; therafora, you DO NOT have to mall in tha campalgn card.

5. I tha vehicle will net or cannot be comreated, please mark on the enclosed card
under "CHECK ONE", the hox which best descrlbas why the vehicle will not be
repalred, and raturn the poatage-prepakd card ta us.
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€. In the event you do not own the vehicle deecribed on the card, please complate
the card, fil In the new customes name end addreas if known, and retum it to us.
Thla Information will allow us to update our records o wea can contact tha neiw owner
and you will not be contacted agein regarding this recall.

REIMBURJEMENT OF REPAIRS COMPLETED PRIOR TO THE RELEASE OF THI§
REGALL '

It you paid to repair your vabicle for this defect prior 1o racsiving thie recall letter, you may be
aliglble for raimbursament of the repair coets if they were incurmed between B/01/2003 and
8/31/2004. Contact your logal Intemational dealar, with your origlnal repalr dacumeniation
and proof of payment, and the esrvica advieor will determine what if any of the repalr costs
wil quallfy for raimbursement. International dealers determine what rapair costs ara eligible
for relmburaement. However, if you chocee not to work through an International dealar, you
mey submit the enclosed “REQUEST FCR REIMBURSEMENT" form, repalr dacumentation,
and proof of paymant to:

International Truck and Engine Corparation
Warranty Claim Center Reimburssmanit Department
P.O. Box 888
Warranvilla, IL 0555

IEYOU NCED ASSISTANCE

If you take your vehicle to your Intematkonal dealer on a mutually agreed upon sarvice date,
and the dealer does not remedy this conditicn without charge on that date or within five
days, you can obtaln assistance by following the procedure described In the Owner
Assistarce Guide sactlon In your Owner's Manual or by calling toll free 1-800-448-7825.

You may elso wish to submit 8 complaint to the Administrator, National Highway Traffic
Safety Administration, 400 Sevanth Street, 3.W., Washington, D.C., 20590, or call the toll-
frea Autc Safety Hot-Line at 1-888-327-4238 if your Intematicnal dealer falls to repalr or Is
unable to remady thia condition without charge or within & reaasonable tims.

We request your prompt attention to the comectlon of this defact and apologlze for any
Inconvenlanca this may cause you.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



