INTERNATIONAL TRUGCK AMD ENQINE CORFORATION

A AT 4201 WINFIELD AQAD, WARRENVILLE, |L 80808

................................................................................................

TRUCK GROUP

SAFETY RECALL 03517
July 2004
Dear Intematlonal Customer:

This nctice le sent to you in accordance with the requiremanta of the National Treffic and
Motor Vahicls Safely Act. Intemalional hes decided that a defect related o motor vehicle
safely exista In Goodrich Corporation's VELVET-RIDE rear suapenslon aystem on
cortaln 4700 Low Profle vehicles that were modified by mstallation of Geodrich
Corporation's VELVET-RIDE rear suspenglon systemn, with a stud/bolt and plate damp-
proup. The vahicle identified on the enclosed card fita thia deseription and our recorda
ahow that you own this vehicle, Federal regulations require that any wvahkle leseor
racalving this recall notice must forward a copy of this nofica to the lasses within ten

daya.
REASON FOR THIS RECALL

The holts ihﬂ‘l connact the raar suspansian to tha raar axle may braak and posalbly causa
the axs to separate from ths vahicle.

KT TOR VEHICLE ETY:

The rear axle separation may cauea a vehicle crash without warning, peasibly rasutting In
property damape, personal Injury, or death.

ION Y LD TAK

1. Our records show that you are the ovmer of the vehicle Identlfled on the enclosad
card. i you are not the owner, pleasa raad paragraph number 4.

2. Pleass contact your iocal International dealer, with your recall card In hand, to
schedule an appolntmett to have your vahicle repelred.

Al vahicies invoived in this recail must have the VELVET-RIDE susponsion
REPLACED with an infernational NAV-AIR air suspension.

Dealers will have parts and Instructions to make the repalr by 8/18/2004. The repalr
will be parformed without charge to you and will take approximatsly 45 deys. Have
your dealar varify and comect your addreas, if necesaary.
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If your local Intemational dealer performe the repalr, they wik! submilt a warranty claim;
thersfore, you DO NOT havs to mail in the campaign card,

3. H the vehicle will not or cannat be corrected, plasse mark on tha enclosed card
under "CHECK ONE", the box which best describes why the vehicle wil not ba
repalrad, and raturn tha poetage-prapald card to ue.

4. In ths avent you do not own the vehicle described on the card, plaasa complete the
card, fill in the new customer name and address if known, and retun it te us. This
Informatlen will allow us to update our records 20 we can contact the new owner and
you will net be contacted apaln regarding this recall.

If you paid to rapair your vehicle for thia defact pricr to recsiving thia recall letter, you may
ke alkyible for relmbursamant of the repalr costs if they were incumad between 8/01.2003
and 7/31/2004. Contact your local Intemational deaker, with your original repair
docurmentation and proof of payment, and the service advisor will detearmine whal if any of
tha rapalr costs will qualfy for relmbursement. International dealere determine what repair
costs are eligible for reimbursement. Howaver, if you choose not to work through an
Intemational deafer, you may submit the enclosed "REQUEST FOR REIMBURSEMENT'
form, repalr documentatlon, and proof of payment to:

Intarnational Truck and Englne Corporation
Warranty Clalm Center Reimbursement Department
P.C. Box 888

Warrenvile, IL 80556

IF NEED ISTANCE

If you taka your vehicla to your Intemational dealer on a mutually agreed upen servica
date, and the dealer does not ramedy this conditdon without charge on that date or within
five days, you can obiain asalatance by following the procedure described In the Owner
Asslstance Gukle section In your Owner's Manual or by cailing toll free 1-B00-448-7825,

You may also wish to submit a comglaint to the Adminlstrator, Nationai Highway Trafflc
Safaty Adminlatration, 400 Seventh Street, S.W., Washington, D.C., 20580, or call the toll-
free Auto Safety Hot-Line et 1-888-327-4234 if your International desler falls to repalr or is
unable o remedy this conditon without charge or within a reasonable time,

Wa request your prompt attentlon to the correcton of this dafect and
apologlze for any inconvenience this may cause you.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



