HONDA

Amerioan Homda Motor Co., InG,
16 8 Torranes Boulevwgrd

Torranca, TA D060 -2748

Fhone (310} 705-3000

July 2004
Dear Honda Deeler:

RE: SAFETY RECALL — 2002-2004 FSCG600/A Main Stand Kit

DEALER RESPONSIBILITY REPORT
(Service Bulletin FSCEDU/A #4)

The encloged Campalgn Responsiblilty Report for the 2002-2004 FSCBD0/A shows the VINE
that werae slther sold by your dealership or are still In your inventory. All sold units that have
baan warranty-registered with Amearican Honda show tha customar's most current name and
addraess. -

Please raview the report to ensure that any FSCG00/A listed |a in your inventory, or contact the
customer 20 an appointment can be macde to have lhe replacameant complated. For your
information, the repert codas bn the “UNIT STAT" column mean:

02 =In your Inventory; perform the Repair as necessary.

FX = Ropair has been performed.

NR = Customar mailing returned as undeliverabls. f you have an aternate means
of contacting the customar, pleasa do s0.

PA = Recall was parformad in ths warshousa.

blank = Customer already notfled; no action necessary.

« For each unkt shown In your inventory {code 02), but already sold, nothly the cwner
and amange to perforn the Repair.
= Reminder: If you have not yet wamanty-registered a sold unit, pleasa do 3o now.
if you have completed any repairs for which you have not yet submitted wamanty clalms, please
do 50 a5 quickly as possible. This is necessary for our fracking pumoses. i you have any
quastions, please contact your District Sarvice Manager.
Regards,

American Honda Motor Co., Ing.

Ao

Slivio Carrara
Vice President ~ Service
Motorcycla Division

Bulletin Number Page Flla Behind Dealer Gulde Bullatin Tab
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HONDA

Amoriomn Honda Motor Gow, Ino.
1518 Tarmnca Bevlavard

Tor ey, CA S0501-E7 48

Prane (210 F832000

July 8, 2004

IMPORTANT: 2002-2004 FSC600/A SAFETY RECALIL — Main Stand Brackeis
Enclosed are the following safety necall materials:

¢ Service Bulletin — FSCH00/A #4 — Main Stand Brackets (3)
File this bulletin in your Service Bulletin binder.

» Dealer Responsibility Report and Cover Letter (1)
The Responsibility Report shows the affected VIN's that were either sold by your dealesship or
are still in your inventory. Use this report to check for unils thet are in your dealership and to
contact your customers about this Recall.

If any of these materialg are not inchudad in this mailing, please call Motorcycle Sarvice
Comnmmnications at (310) 783-3770.

Sincerely,
American Honda Metor Co., Inc.

Motorcycle Service Communications

04-0400 1 of 1 SERVICE



HONDA

SAFETY RECALL

FSCG00/A #1
JULY 2004

- Service Bulletin

American Honda Motoer Co., Inc.

2002-2004 FSCG00/A Main Stand Brackets

American Honda’s Motorcycle Division is con-
ducting a Safety Recall to replace the main stand
brackets on affacted 2002-2004 FSCe00/A
Silver Wings.

The& main stand of the scooter may partially or
completely detach from tha frame, Interfering
with or damaging the rear wheel, and increasing
the risk of a vehicle crash without warning. A
completely detached stand falling onto the road-
way also cragtes g hazard for other vehicles.

Alt affactad units will hava the main stand brack-

ats and pivot bolts replaced. The main stand will
be additionalty secured with two flange nuta.

AFFECIED UNITS

All 2002 FSCB00
JH2ZPF011*2K000008 thru JH2PFO11*2K002508

All 2003 FSCS0DA :
JH2PFQ14*3K000004 thru JH2PFO14*3K000367

Ail 2008 FSCB0D

JHZPFO11*3K100001 thru JH2PFO11*3K1 D2133-

All 2004 FSCBDOA
JHZPFO14*4K100001 thry JHZPFO14*4K100234

All 2004 FSCa00
JH2PFO11*4K200001 thru JH2PFQ11*4K202262

©2004 Armerican Honda Motor Co., Inc. - Al Rights Resarved

CUS TOMER MNOTIFICATION

American Honda is sending a lstter to awners of
all affected 2002-2004 FSCE00/A Silver Wings,
informing therm they must bring their Sitver Wing
to & Handa scooter dealer to have the Safety
Recall precedure performed.

Your essistance is needed ta ensure your Silver
Wing customers are nformed of this Safety
Aecall. A copy of the customar latter is repro-
duced on page b of this Service Bulletin.

CEALER INVENTORY

Undsr no clreumstancas ara you to sall a unkt
in your inventory without first complating
tha repair prooadurs in this Ssrvice Bulletin.
Refar to the REPAIR PROCEDURE section of
this Service Bulletin.

REPRAIR VERIHCATION

Before you bagin the rapair procedurs, chack if
the repair has been performed on the unit. Saa
the [DENTIFICATION section of this Service
Bulletin.

= |f the unit has been repairad, you will find a
10 mm flenge nut sacured to each of the
main stand pivot bolts on the inside of the
magin stand brackets.

Tof B
MTB 10713 10406]

CUSTOMER INFORMATION: The informatian in this bulletin Is Imended for uase omiy by skilled techniclens who heve the proper icols,
aquipmant, snd training to comadty and safely malntain your Honda. Theae procedures showd not bn atempbed by "do-Hl youraaifers,”
and you shoutd not eseumsa this bullatin appEas fo your Honda, o that yaur Honda haa tha eondifon descrbed. To determing whether
thia Inforrnation appiles, contact an authorlzed Honda daaler.




FSCEB00/A 4
JULY 2004

* [f the unit hes not baen repairad, prb::aad to
the REPAIR PRCCEDIUAE section of this Ser-
vice Bulletin.

MNOTE: Verification of the repair can alsc be
found in the Desler Responsibility Report and on
IN. If you have any questions about repair verfi-
cation, pleass contact your DSM or TechLing at
800 421-1900 before proceeding.

REFAIR PROMCEDURE

1. Support the scooter on its side stand on
a ﬁ’;tm' leval surface or secure it upright on
a lift. -

2. Release the bosses on the revarse side af
the mat and remove tha floor mat. -

3. Aemove the tapping screws and special bokts.

Rsleasa the front end tab on the floor skirt
from the groove on the floorboard, then
remove the floor skirt.

4, Ramove the exhaust pipe joint Nuts and
mounting balt.

Hemove the muffler mounting nut, bolt, and
washer,

Aemove the exhaust.

20f6

Remove and discanrd the exihaust geskets.

FXHAUST MOUNTING
BOLT & WARHER

5. Remove the main stand spring.

Remove the left end right main stand pivot
boltz. Diecard tha bolts,

NUTE: The right-sids main stand pivot
bolt has & loft-hand thraad, indicated by the
counterclockwise arrow.

Be sure not to losa the two main stand collars.

APRING

6. Remove the two 10 x 30 mm flange bolts
and the main stand bracket on bath sides.

7. Securs the main stand in a vise, using & suit-
gble soft material to protect its surface.

Grease the main stand coliars.

2004 Amarican Honda Mator o, Ine. - All Rights Reserved



Install the naw laft and right main stand
brackets to the main stand with the new
pivot bolta.

NOTE: The new right-side pivot bolt fias
right-hand thrasds.

While supporting the welded nut on the back
of tha main stand bracket with a wrench,
torgua the phvot bolts.

Torqus: 38 N-m (4.0 kaf-m, 29 Ibf-ft}

8.Instzll a 10 mm flange nut onto each pivat
kolt. While supporting the pivot bolt with a
wrench, torque tha flange nuta. '

Tormque: 39 N-m (4.0 kgf-m, 29 |bf-ft)

9. [nstall the mein stend and brackets using two
10 x 30 mm flange bolts on each side. Tergue
tha bolts.

Torque: 39 N-m (4.0 kgf-m, 28 Ibf-ft)

10. Reinatall the main stand spring.

©2004 Amarican Honds Motar Co, Ing. - All Rights Raservad

FSCB00/A #4
JULY 2004

11. lnstall the new exhaust gaskets.

Reinstall the exhaust end loossely install the
joint nuts, mouniing bolt, and muffler nut,
. bohl, and washer.

Tighten the joint nuts in the sequence
shown. Torgue the nuts.

Torquea: 10 N-m (1.0 kgtm, 7 Ibi-ft}

Tighten and torqlie the mounting boh,
Torque: 22 N-m {2.2 kgf-m, 16 Ibf-ft) -

Tightan and torque the exhaust mounting
batt and nut.

Torque: 22 N-m (2.2 kgi-m, 16 Ibf-ft)

Confirm that there are no leaks after installing
the exhaust system.

12. Reinstall the floor skirt and floor mat.

13. Use a mallet to deform the threaded nuts
welded to the old main stand brackets to pre-
vant their future use. Proceed to the IDENTI-
FICATION section.

IDEMTIFICATIOAR

The 10 mm flange nuts secured to the pivet holts
serve as identification that the procadures in this
Sarvice Bullatin have baen completad,

" 30ofb



FSCE00/A #4
JULY 2004

PARTS INFORMATION

Do not order the requirad parts at this time.
Initial parts wili be awtomatically allocated by
American Honda basad on the number of units
invoicad/retailed by your dealership. After initial
aliocations are completed, you will be advised of
open order procedures,

REQUIRED PARTS

Main Stand Bracket sat
P/N: 80505-MCT-305
H/C: 7814726.

Contains:

{1) Bracket, R main stand

{1) Bracket, L main stand _
{2} Bolt, flange pivot 10 x 40 mm
{23 Nurt, flange 10 mm

{2) Washer, plain 10 mm

{2) Gasket, exhaust pipe

WARRAMTY INFORMATHOM

This Safety Recall will be in gffoct until all units
have been repaired accarding to this Service Bul-
letin, regerdless of the date of purchese.

Nommal warranty claim submission requirements
apply. If your repair involved the replacement of
any parts not listed above, call TechLine for claim
filing instructions. Aftar completing the Safety
Racall, submit cne warranty claim per unit with
tha following information:

Main Stand Bracketa Replacement
Templatg: P37A
Flat Rate Time: 0.7 hour

4of 6
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TEXT OF CUSTUOMER LETTER

July 2004
IMPORTANT BAFETY RECALL NOTICE

Dear Siver Wing Cwnor.

This notics Is asnt to you in auuurdanca with the raqulraments of the Mational Traffic and Motor Vaehiclka
Safety Act.

What ls the reason for this nnrﬂ'ﬂ?

Honda Motor Co,, Ltd. has decided thet & defect relating to motor vehicle satety seists in 2002-2004 mods|
year FSCE00 Silver Wing scooters. The centerstand may partislly or completely detach from the frame,
interfaring with or dameging the raar whesl, and incraasing the risk of 8 vehicle cresh without warning. A
completaly deteched canterstand failing onto the rosdway also creates a hazard for athar vehicles.

What should you do?

Cell any authorized Honda scooter dsealar and make an appointment to have your FSCE00 repaired. The
dezler will install new centerstand bracksts, longer bolts and kocknuts. This waork will be dene free of charge.
Plzasa plan to leava your scaoter for the day to atlow the dealer flexibility in scheduling.

Whe to sontaat H you sxperisnce problems.
If you are not satisfiad with tha servica you recaive from your Hondla dealer, you may write to: -

American Henda Motor Crz,, Ing.
Motorcyele Customar Support
Mail Stop 100-4W-58

1918 Torrance Blvd.

Tomance, CA 90501-2746

i you belleva that Americen Honda ar tha dealer hez failed or is unable to remedy the defect in your scaoter,
without charge, within 2 reasonable period of time (B0 day3 from the date you first contact the dealer for e
repair appointment), you may submit a complaint to:

Administrator

MWational Highwey Traffic Safaw Adrministration

400 Savearth Streat, SwW

Washington, BT 20650

Or cefl the toll-free Sefaty Hotline at (868) 327-4236.

wm'ltnduﬂwufulthhnnﬂmhlnmr

Our records show that you are the current owner of a 2002-2004 FSCB00 involvad in this regall, If this is not
tha casa, or the namafaddress information is not cormect, please fill out and raturn the enclosed, postage-
paid Informaiion Change Card. We will then update our records.

If you paid to have a defactive centerstand repairad sometima in the past, you may be eligible for reimburse-
ment. Refer to the attached Request for Reimbursemaent for eligibility raquiraments and the reimbursermant
procedurs.

H you have quastions.

If you have any qusastions about this notise, or noed assistance with locating a Honda dealar, please call
Matorcysla Customer Support st (B66} 784-1870. You may also visit our Web site at wwww hondamorarcy-
cle.com and click on 'find a deelsr' to locate a Honda dealet who can sssist you.

W apologize for any inconveniencs this campaign may cause you.
Sinceraly,

Amarican Honda Mator Ca_, Ine.
Motorcycle Division -

Sof 6 : ©2004 Arnarican Honda Moator Co., Ing, --Adl Rights Resarved



FSCE00/A #4
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HEQUEST FOR REIMEBURSEMENT

REQUEST FOR REIMBURSEMENT
2002-2004 FSCE00/A
CENTERSTAND BRACKETS

i you mest the following qualifications, American Honda Motor Co., Inc. will reimburse you for the
cost of replacing the centerstand brackets and ralated parts. No reimburaement will be made for
other costs or repairs.

1. The wehicle must be an aifected 2002-2004 FSCH00/A.

7. The centerstand brackets and related perts must have been replaced befors July 8, 2004,

3. ¥You must have replaced the centerstand brackets and related parts as a rasult of a fallure of
the centarstand brackats.

4. You must have a repair hilt showing ltemlzed parts and labor costs, identifying the FSCE00/A
model, year, and VIN; the nama, addrass, and talephoneé phone number of the repalr shop; and
the dats of the repalr. There must be varification of payment, such as a copy of a cancelled

check, cash receipt, or paid invoice.

6. To qualify for relmbursement, it is not necaessary that you still own the affected 2002-2004
FSCBOO/A, but you must have baen the owner when the repelr was performed. Only the owner
at the time: of rapalr may raquest reimbursement. Do not request reimbursement Tor the

expenses O any other owner. -

IF YOU ARE QUALIFIED FOR REIMBURSEMENT:

Flll in the blanks; pleass print clearty.

Nama

Street Address

City State
Telephone ZIP

Vehicle Identification Number (VIN}
Total Amount Raguested

Mail this form togather with a copy of your repair bill and verificatlon of paymant to American
Honda Customer Support:

American Honda Motor Co., Inc.
Customer Support, M/S 100-4W-5B
1919 Torrance Blvd.

Tomance, GA 80501-2745

Plaase afiow 6-8 woaks for reimbursement processing.

‘This form Is provided for dealar Informatian and custamer phototopias if nesded.
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