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Service Bulletin

HONDA

Amerl‘cnnl Honde Motor Co., Inc.

SAFETY RECALL

20038-2004 CBH@DHH Raar Brake Linkage

American Henda's Motorcycle Divisinn‘r is
conducting a Safety Recall to replace tha rear
breke linkage on effected 2003-2004 CBR&OORA
maodels.

The rear brake linkege '3 susceptible 1o cormo-
sion, which can cause hinding and rough brake
cperation. In the worst case, the linkege chuld
break. resulting in 2 loss of rear brake function,
which could increase the risk of a craah, J

All affectad unita will have the rear brake Iim:r.age
inspoctod and components replacad as required.

All 2003 CERBOOAR :
L

A typa (48 state)
JH2PCAZ0* 3IMO00001 thru JHZPCS?D*EMN 15

AC typz {CA modsl):
JHZPZA71*3MIO000001 thru JH2ZPCI71*3MO01584

All 2004 CBRBOORR

A type 149 stata):
JHZPC370"4M100001 thru JHZPC370"4M UEBTB

AC typa (CA modalk;
JH2PCIZ1 *AM D000 thru JHZPCIZ1*AMID BQB '

{*) denotes check digit
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CUSTOMER NOTIFICATNIRM

American Honda is sanding a latter to owners of
all affected 2003-2004 CBRBOORRs, informing
themn they must bring their CBRBJ0RR to &
Honde motorcycle dealer to have the Safety
Recall pracodurs parformed.

Your assistanca is needed tn ensure your
CBREGDOAR customers are imformed of this
Safaty Recall. A sapy of the customer letter is
raproduced on page 5 of this Service Bulletin,

DEALER INVIMNTORY

Under no clrcumstances a2 you to s2ll a unit
in your Invemory without first completing
tha repalr procadurs In this Service Bulletin.
Aafer to the REPAIR PROCEDURE section of
this Service Bulletin,

BEMAIR VERIFICATION

Before you bagin the repair procedure, check i
the repair hes been parformad on the unit, See
the IDENTIFICATION section of this Sarvice
Rulletin for mare details.

+ If the push red lower jaint is a gold eolor, tha
unit has been repairad,

v |f the unit has not baen repaired (the lower

1o0fb
MTE 10776 A28

CAHTOMER INFORMATION: The InfoMation in this bu

thia nformation applies, contact s authcdzed Honda dealr,

A I Inkended for uee oy by kil technioisns wiho heve The propes ioals,
wquipmert, and alning to corractly and salety maintain yaur Hoode, Thees procadurss should not be ettsmphed by “do-t yoursafiors,”
and you should nol assums this bulletin applies to your Hondes, or thal yur Honda hes s coandillan deacyibed. T datmr s wihathes
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joint is a gilver color or is cotroded), proceed
ta the REPAIR FROCEDURE saction of this
Service Bullgtin.

NOTE: if you cannot foesen the loek nut or
ramove the push rod lowsr joint, progsed 1o
PUSH ROD REMOQVAL on tha next page.

NOTE: Varification of the repair can also be | LOWER JOINT INSTALLATION
found in the Dssler Responsibility Report and on
M. If you heve any guestions sbout repair verifi-
cation, please cantsct your DSM ar TechLine at

{800} 421-1900 bafora procasading.

1. Install the naw push rod lowaer joint to the
push red. Make sure the new rubber dust
coval is installed.

2.Install the B x 30 mm sogket ol and two
now B mm weshers,

NOTE: Ingtall the washars with their charr-
ferad gida facing toward the push rod lower
Joint.

REFPAIR FROCEDLNSE

LOWER JOINT REMOVAL

1. Place tha motoreyels on level graund. Mes-
sure and record the length from the push rod
nut 1o tha push rod Iowwar joint center,

3. Torque the 8 mm hex nut.
TORQLE: 28 N-m (2.7 kgf-m, 20 Ibf-ft)

4_Ingtal a new cotter pin and gacure it as
shown in the illustration.

2. While securing the push rad lower joint, :
loosan the lock nut. i

5. Adjust the length of the push rod nut 1o tha
nush rod lower joint to the sarme [angth mea-
surad before removal. Be aurs the push rod
threads can be seen through the lowear jint
hole.

3. Remove tha sotter pin and 8 mm hex nut,
then remove the 8 x 30 mm socket bolt.

Now remove the push rod lower joint from
the push red.

& mm WABHER £,
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8. Torque the lock nut whila halding the lower
Joint. iSee lilustration on previous page.)

TORQUE: 18 N-m (1.8 kgf-m, 13 it} r

iake sure the brake light activates while
opermting the rear brake pedal.

7. To verify proper brake oparation, and to -
ensure full rear brake pedal travel, push the
caliper pigtan all the way in by pushing on the
redar breke caliper bady and then operatin
the brake padel seversl times.

Rapeet the stops mentoned in the prwldus
gantancea until proper brake operation anl:l
pedal travel is verified.

PUSH ROD REMOVAL |

NOTE: These steps ars onfy ngcesgary ifi you
cannot loogen the lock nut of remave the Iower
Jjoint a3 a result of corrosicn. :

1. Ramove the rear master gylindar mauntlpg
bolts.

Rermove the guard plate and rear masterl
cylinder.

‘CBRE&0CORR M
AUQUST 2004

2. Hold the rear mastst cylinder upside down
and pull the rubber boot beck to gein acceas
to the snap ring.

3. Remove the gnap ring Using snap ring pligrs,
then ramove the push rod and lower joint
asaombhy.

NOTE: Kasp the master eylinder upside
dowr and do not il it during this procadure.

AVERER BOOT

B2004 Amarican Hardds Weter Co., Ina. - All Rigitts Rex

4, Install a new lower joint, nawy kock nut, and
new rubber boot to the new push rod.

Inatell the new snap ring whila pushing the
push rod inte the measter cylinder.

NOTE: Avoid spifling brake fluid on painted
plastic or rubber parts. Flace & shop towel
over them & protect from darnage.

5. Reinstall the rear master cylinder and guard
plate. Torque the resr master cylinder mount-
ing bolts.

TDROUE: 8.8 N'm (1.0 kgf-m, 6.5 Ibi-ft)

Refer to Step 2 in LOWER JOINT INSTAL-
LATION on page 2 to finish the installation
procedurs.

Jofd
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IGEMNTIEWATICNM

The replacement rear braka push rod lower joint
i Identifled by a gold colar, [f dirt or grime (&
covering tha visible portion of the lower joint, pul!
tha rubber dust cover down to view the colar.

PAK LS IMEORMATION

Do not order the required parts at this time. ;
initial parta will ba awtomatically allocated by !
American Honda based on the numbar of units :
invaiced/retailed by vour deslership. After inital -

allocations are completed, you will be advisad of |
open order prosedures.

REQUIRED PARTS

Lowrer joint replacoment kit
PM: 04486-MEE-30b
HiC: 7864848

Containg:

(1) Lower joint

11} Cover, Dust
{1} Pin, Spllt

{2} Washer, B mm

SUPPLEMENTAL PARTS

Push rod replacamsnt kit {Crder this kit onby if
you cannot remove the lower |cint from the
push rod.}

F/N: 04435-MEE-30B

HAC: 7884630

40fd

i Contains;

{1} Circlip, MJC (Spap ring)
{1) Boot, Comp

(1) Bod, Push

(1} Nut, Hex 8 mm {Logk nut)

WARRAMNTY INECHANTA TTGE

Thiz Safaty Becall will be in effect unt? all unita
have besan ropaired according to this Servica Bul-
latin, regardless of the date of purchase,

Mormal warranty claim submisgion reguire-
menta apply. After cormpleting the Sefety Recall,
submit one warranty clairm per unit with the fol-
lowing information:

Lower Joint replacement
Tamplate: P40A
Flet Rate Timea: 0.3 hour

Push rod and lowar joint raplacement
Template: P48
Flat Rete Tima: 0.5 hour

82004 Arvwrioun Hends Metor o, Ino. - All Rights Resared
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TTRT O COSTONFR LT TTER
August 2004 ' i
IMPORTANT SAFETY RECALL NOTICE
Deer CBAGDORE Crwnar:

Thla notles |8 samt to you In eceordenca with the rﬂqu:ramuntx of the Netional Trtfic and Motor Vehicle
Safety Act,

What |= the reespn for this notcs?

Honde Metar Co., Ltd. hes decided that a defact relating to moter vahlcle sefaty axists in 2003-2004 made! yaar
CBRECUDAR matorcycles, The rear brake Enkage & susceptible 1o corrogion, which can causs binding and raugh
brake operaticn. As corrasion Increases, it can ceusa a sfieking peda’ or raguire high brake padal atfort, Dearading
brake perfarmence should ba noticeable to the ridar, In the worst case, the linkage could hreak, resulting in a loas
of rear braka function, which could result In a crash.

What should yvou do? i

Call eny autharized Honde motorcycle deelar and maka an sppointment te heva your CEREO0AR repeirad. The
dealar wil raplace certein parts In the rear brake inkage. Thizs work will ke dong free of charge. Flease plan to
Izave your motoreycla for the day to alkoys the deater flexibllity In schaduling.

Who to contast f you superisnce problems.

If you gre not atlafiad with the servize you recalve from your Honda daaler, you mey writs ta:

American Honda Motor Co., Inc. |
Motoroycle Customer Supgort i
Ml Stop 100-4W-58 |
1819 Torrance Biwd. '
Tarsnca, A 90501-2746

H yol, balleve that Amarican Honda or the dealer has failed of is unable to remedy the defact in your mntm:y::la
without charge, within 8 reasonable percd of tima {80 dm from the date you first contact the dealer for 2 repair
eppointrnent), you may aubmit a compleint to:

Adrmin|strator

Mational Highway Traffic Safety Admlnlstu+lun

400 Saventh Straot, Sy

Washington, DC 20550

Or call the toli-free Safaty Hotline at (BE8) 327-4238.

¥hat to do ¥ you feal this notica Is In amor.

Our racords show that you are tha currant owner of a 2003-2004 CRRE00RAR invotvad in this recall. If thia is not
tha caga, or the name/address Information is not comact, plaase 1l cut and returm the enclesad, postage-peid
Infarmation Change Card. YWe will then updeta aur

If you pald to hews B defective fear beke linkage repaired gomatime In the past, you may be aligihlka for raim-
tursement. Refer 1o the attached Request for Reimblraament for eligibiity requirementa end the reimburse-
mant procadure.

¥ you hase quéestions.

If you hava any questicna ebodrt this notica, or need easistence with locating a Honda desiar, please cell Motorcy-
cle Cuatomer Support st (8561 784-1870. Yau mey abig wai our Wab site st wiww.londdmaicrovise.com and dick
on 'find a dealer' 1o locate a Honda dealar who can assist you,

We apologize for any incomvenience this campeign may.ceuse you.

Sincaraly, '

American Honde Motor Co.. Ine.

Motorsytle Division

5of6 o 2004 Americon Hmdu Metar ., Ing. - Al Righta Reagread
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REQUEST FOR REIMEBURSERIEM T

2003-2004 CBR8OORH
REAR BRAKE LINKAGE

cost of replacing the rear breka linksge and related parts. No reimburaement will be made for
othar costs or rapairs.

1. The vehicle must be an etfectad 2003-2004 CBREODRE.
2.The rear brake linkage and related parts must have been replacad before August 18, 2004,

3. You must have replaced the rear brake linkage and relatéd parts as a result of a failure of the
rear breke linkaga. -

4, You must have a regair kill showing itﬂrgized parts and |abor costs, identifying the CBRE00RR
model, yaar, and VIN; the name, address, end ialsphone phone number of the repeir =shop; and
the date of tha repair. There must be verificatlon of payrment, such as & copy of a cancelled
check, ceah recsipt, or peid invoice.

i you meet the following qualifications, Am’trlmn Honda Motar Co., Inc. will raimburae you for the

5, To qualify for reimbursement, it is not necessary that you still own the affected 2003-2004
CBREONARR, but you must have been the ownar when the repsir was performed. Only the
ownar at the time of repair may request raimbursemant. Do not requsst reimbursament for

the sxpenses of any other owner.

IF YOU ARE QUAL|FIED FOR REIMBURSEMENT:

Fill in tha blanka: pleasa print clearky.

Name

Street Address :

City ; State
Telephona [ : ZIF

Vehicla dentification Number [VIN)

Totel Amount Raqueasted

Mail this form together with a copy of ',tPur repair bill and yverification of payment to American
Henda Custamer Support: |

American Honda Motor Co., Inc.
Customer Support, M/S 100-4W-6B
1918 Terrance Bhd.

Torrance, CA 90601-2746

Flease aliow &-8 yweeks for reimbursamsiit procassing.

|

This form 1s praviced for dealar lemnlnn and sustomar photocoplss If neadad.
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