G-04510
August 2004

SUBJECT: SAFETY RECALL (U.5., EXPORT)
BATTERY CABLES on certain HPVY models built
11/20/2000 thru 5/20/2004 with Cummins, Caterplilar
or International DT/HTS30 englnes.

DEFECT DESCRIPTION

The positive battery calda betwash the batterlas and the atarter may rub againat
an slectrical grourd csbla batwesn the starter and frams rall possibly causing an
alectrical short andfor fire. This may result In property damage, personal injury
or death.

MODELS INVOLVED

This Safety Recall Involves the following mockels and bulld date ranges. Plesse
refer to this table fo determine If a vahicla Is Included In the suspect population:

Nodsl | Bulid Start Date | Bulid End Date
4300 4X2 | 2000-11-20 2001-12-20
£4004X2 | 2000-11-21 2001-12-21
4400 6X4 | 2001-05-16 2001-1127
7300 4X2 | 2001-10-02 2004-05-12
7300 4X4_| 20020103 2004-05-19
7400 42 | 2001-08-18 2004-05-20
7400 4X4 | 20010827 2004-08-20
7400 6X4_|__2001-07-23 2004-05-20
7400 8X8 | 2001-12-14 2004-05-20
7500 4X2 | 2002-01-15 3004-06-10

7500 4X4 | 20020128 2004-05-14

7500 6X4 | 2001-07-18 2004-06-10
7500 6X8 | 2002-02-04 2004-05-05
7600 4X2 | 2003-06-20 2004-05-19
7800 8X4 | _200204-24 | 2004-05-20
7700 @X4 | 2003-12-18 | 2004-04-28
8500 4%2 | 2003-03-10 2004-05-16
B500 &4 | __2001-10-10 2002-12-06
B600 4X2 | 20020516 20040520
8600 6X4 | 2002-04-23 30040520

The suspact vehicle population includes the models above that have a Cummins,
Catarpillar, or International DT/HT530 engins.
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OWNER NOTIFICATION

Intermational Truck and Engine Corporation will notify owners of these vehicles
about thla campalgn. A copy of the owner letter fa attached. During the recall
process, a llsting of owner namss and addreassa will be fumishead to tha involved
dealers to enable dealers to follow up with ownaers and have the vahicles
comacted. You must limit the use of this listing to this cempalgn because tha list
may contaln Information obtalned from state motor vehicle registration recards
and the use of such motor vehide reglstration data for purposes other than this
campaign |s a viclation of law In several states.

P | N
The paris that may be required for this recall are:
Part Number Part Description Quantity
3554554C1 CWIDE,BRK HO2E & CABLE"SWIVEL 1
306132C1 STRAP,CABLE L OCK 2
351693401 STRAP,CABLE LOCK 1/2° X 20" 1
AS REQ'D
A e =1 | BATTERY TOSTARTER GABLE, POSTTIVE | PER
TICKET INSPECTION
AS REQD
ASPERLINESET | o7\ orer 10 FRAME CABLE, GROUND PER
TICKET INSPECTION
AS REC'D
ASPERLINESET | .ovpurr PER
TICKET INSPECTION

Dasiroy and discard all removed parts locally.
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8 CE PROCEDURE

A WARNING:

TO PREVENT SERIOUS EYE INJURY, ALWAYS WEAR SAFE EYE
PROTECTION WHEN YOU PERFORNM VENICLE MAINTENANCE OR SERVICE,

A WARNING:

TO PREVENT UNSXPECTED MOVEMENT OF THE VEHICLE AND POSSIBLE
SERIOUS PERSONAL INARY OR DEATH, BLOGK THE WHEELR TO
FPREVENT THE VENICLE FROM MOVING IN BOTH DIRECTIONE,

BATTERY CABLE INSPECTION PROCEDURE

1. Inspect posltive (red) battery cables, condult and ground caeble (black) In
aneas Indlicatad balow:

Figure 1 - Engina Removed for Clarity
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2. I ANY Indication of chafing or rubbing Is evident, replace any affected
cables and continue to step 4.

3. [f there Is NO indication of chafing or rubbing, continue onto step 4,
SADDLE CLAMP INSTALLATION

4. Install saddle clamp and strap-locks as indicated balow:

e Y 3

ey,
LLETRRY Y
ey - h' N A1 1!

Figura 2

END OF SERVICE PROCEDURE

LABOR INFORMATION
| Sperstion No, | Description Ime |
AAD-O4510-1 wmm"‘”w*m 0.4 Hr
ingtall Sackile Clamp, Strap Locka,
| MoesTD2 and Battery Caios 1.0 Hr
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CAMPAIGN IDENTIFICATION LABEL,

Each vehicle comedied in acoordance with this
campaign must be marked with @ CTS-1075
Carnpeign identification Label,

Complete the labal and attach onh a dean surface
naxt to the vehicla identlfication number (VIN) plate.

Proceed Immediately to make necessary comection to units In inverntory., All
Inventory vehiclss subject to this recall campaign must be corected prior
to sals, transfer or delivery. If vehicles have been sold or transfered and you
arg In recelpt of Customer Molification Letters and Authorization for Recall
Service cardg for those wehlcles, the transfer location or customer must be
nefified IMMEDIATELY from your dezler location.

Derlers must correst all vehicles subject to this campalgn at ng, charge to the
owner, regandiesa of mileage, aga of vehicle, or ownership, from this fime
forward,

The National Traffic and Moler Vehicle Sefety Act, ss amended, provides that
agch vehicia that I aubject to a vehicle recall campalgn must be adequatsly
repaired within a reasoneble time sfier the owner has tendared it for repalr. A
fallure to adequately repair within B0 days after a tender of a vehicle fa prima
facie evidence of failure Io repair within a reasocnable time. I the conditlon is not
adequately repalred within 60 days, the ownar may ba sntitlad to replacement
with an Ideniical or reagonable equivalent vehicle at no charge, or to a refund of
tha purchase price lsas a reasonable allowance for depreciation.

However, conalstent with the customer notification, dealers are axpected to
complete tha repairs on tha mutually agread upon service date.

To avold having to replacs an owner vehicle or refund the purchase price, evary
offort must be made to promptly achedule an appointment with each owner to
rapair hia or her vehicle as 2oon as possible.

POSSIBLE CUS REIMB NT

There may be an occasion when a customer was charged for repalrs related to
this recall prior to the recall being relsased. The customer letter contains a
statemant for the customer to contact the Daaler if they bellave they are entitied
to reimbursament costs. The Dealer should follow the Customer Relmbursement
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guidslines In Warranty Policy Letter 03-001G. The Warmaniy Procadures and
Adminigtrative Pollclas manual (CTS1100} is in the process of belng updated to
Include the information in Policy Leiter 03-D01G.

WARRANTY CLAIMS

Refer to Dealer Warranty Manual for procedures o conduct Recall Campaigns.

It is important thet the Recall Coding be completed propary to assist in
processing the warranty claim. Complete instructions will be found in the
YWarranty Manual, Section 7-1. Speclal attantion ashould be given to Items 39

through 44:

GQROUP noun | e| wane] 1r] o

GROUP Entet number G= ceeendd

NOUN Leave blank

C (CALSE) Enttar elther 1, 2, 3. (see below)
1. Inapected (No repair requlred.

2. Inapeciad and repalred. J
3, Dafective part from pats siack.
WARRANTY (Warrestty Cads) Entter 40,
TYPE PART Enter P for typs pert caueing fallure
FAD  Enter100

A OR FO

Procead immediately to make necassary comection to unlts In Invantory. All
Inventory vehiclea subject to this racall campaign must be correctad prior to sale,
tranafer or delivery. If vshicles have been scld or transferred and you are in
recalpt of Customer Notlfication Letters and Authorization for Recall Service
carda for thoae vahidea, the tranafer location or customer muat ba notiflad from
your distributor location.

Export locations are to submit wamanty claims in the usual manner making
refarence to thie recatl number.

We ask for your full cooperation and follow-up to thls important subject maiter. If
you have any questions or naad furthar agsistance, plaase contact the Reglonal

Service Manager at your reglonal office.

INTERNATIONAL TRUCK AND ENGINE CORPORATION
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INTEANATIONAL TRUCK AND ENQINE CORPORATION

4201 WINFIELD ROAD, WARRENVILLE, IL 20388

TRUCK GROUP

SAFETY RECALL 04510

Auguet 2004
Daar Intemational Customer:

This notice |e sent #o you In accordance with the requirements of the National Traflc and
Motor Vehicle Safety Act Intemational has deckded that a defact which redates to motor
vehicle safety axists in the battery cables of gartain 4300, 4400 modela and 7000 and 8000
saries models with Cummine, Caterplliar, or Intemational DT/HT630 18 angines. The vehicla
identified on the enclcased card Ate this deacriplion and our records ahow that you own thie
vahicle, Federal ragulations requira that ary vehicle isasor recelving thie recall notice muat
forwerd a copy of this netics to the lesace within ten days.

REAJON FOR THIS RECALL

The poaltive batiery cable batwear the batteriss and the aterter may rub or chefe against an
elacirical ground cable babween the staster and frame rall,

RISK TO MOTOR VEHICLE SAFETY

This chefing may possibly cause an electrical short and/or fire. This may resulk In property
damege, personal injury or death.

ACTION YOU SHOULD TAKE

1. Our records show that you are the owner of tha vehicla Idenifled on the enclosed
card. if you are not the owner, plsave read paragraph numbar &.

2. Plaane contact your local Intemnational dealer, with your recall card in hand, o
schedula an appointment to have your vehichke nepairad,

3. Dsalars will hava parts and Instructions to make the repair by 8/16/2004. The repalr
will ba performed without charge to you and will take approximately 1 hour. Have
your dealer varily and correct your address, if necassary.

4. M your kocal Intemationgl dealer performs the rapair, they will submit a warranty
claim; therefors, you PQ NOT have to mall In the campalgn card.

8. If the vehicle will not or cannot be comeciad, please mark on the enclosad card
under “CHECK ONE", the box which bast describwe why the vahicie will not be

rapalred, and ratumn the pastage-prepaid card 1o us.
1



4. In tha svant you do not own the vehicks describad on the card, pleass complate
the card, fill In the new customer name and address if known, and retum It to us.
Thie Information will allow us to update our records so wea can contact the new cwner
and you will not be contacted again regarding this racall,

If you pald to repair your vehicle for thie defect prior to recalving this recall letter, you may be
aligibe for reimbureament of the repalr cogts If thay wers incurred between B/01/2003 and
8/31/2004, Contact your local Intemational dealar, with your criginal repelr documentstion
and proof of payment, and the sarvics advisor will detarmine what if any of the repalr costs
will qualify for reimburgement. Intemeational deslers detarmine what repair coets are eliglbla
for reimbursement. However, if you ghocsa not to work through an International dealar, you
miay submit the enclesed “RECQIUEST FOR REIMBURSEMENT™ form, rapair dacumeantation,

and proof of payment to:

Iintemational Truckc and Engine Corporation
Warranty Claim Centsr Reimbursement Dapartmant
P.O. Box 388
Warrenvile, |L BOSE5

IEXOU NEED ABSISTANCE

If you take your vehicle to your Intemationsl dealer on a mutuslly sgreed upon senvice date,
ad the dealer does not remedy this condition without charge on that date or within Ava
days, you can oblain mesistance by following the procedure described In the Owhar
Assistance Gulde saction In your Owner's Manual or by caking toll free 1-800-448-7825.

You may alac wish to submit a complaint to the Administrator, National Highwey Traffic
Safety Administration, 400 Savanth Street, 3.W., Washington, D.C., 20880, or call the ol
free Aulc Sefety Hot-Lina at 1-888-327-4234 If your Intemational dealer fails to repalr or Is
unable o remeady thie condition without charge or within 8 reasonabla time.

Wa raquest your prompt attention to the cormaction of this defect and apologize for any
Inconvenlence thia may cauge you,

INTERNATIONAL TRUCK AND ENGINE CORPORATION



