Ceantury announce recall of 6,509 convertible car seats

In cooperation with the National Highway Traffic Safety Administration,
Century Products announces a recall of 6,509 convertible child sests
equipped with an A-lok assembly shippad betwesn Aprl 10, and May
10, 2001.

The models are: Encore (44612 GTN and 4662 WSC01); Bravo
(44622 LTG, 44530 LTH, 44631 PFN and 445662 WSC), and Acce|
(45100 CHT, 45100 MTE, 45100 £TH, 45200 MXM, 45600 JT1, 45600
MTE, 45600 MTO, 4560{ MXM, 45600 SAF, 45700 GSD, and 45700
IFT); and Smartmove (44709 MTE and 44709 SVR).

The hamess adjustment locking mechanism on the affected restraint
systern models may allow the harness webbing to slip through the
device during a serlous motor vehice collislon when the convartible
restraint system is in the forward facing made. The child may not be
properly restrained, possibly resulting in serious Injury or death.

Consumenrs with Cantury car seats manufactured between April 9,
2001 and May 104, 2001 shouid contact Cantury et 1 800 575 6097

regarding the arrangements to replace the car seat. Cohsumers

should have the modeal name, madel number and date of manufaciyre

of the car seat whan making the call to the company. The Information
is located on the label adhered to the car seat.

Consumers with questions about this recall campaign should call
NHTSA’s toll-free Auto Safety Hotline at (BOO)-424=9391 or visit
NHYSA's wab sfte: www nhtsa.dot.gay. The-NeFFRA=-Rumber-e-adicn
theAvasvmton=DEasst-li-E0R=380-0123
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Cliens  QRACOD Application sods; (00 Datst June 11, 2004
Praject  A-LOCK Tul-Fres Nugiber: $00-000-0000 Varslow FINAL
Valow: Seou DINIS: b0d0 Liew Dasxy #1501 COB
WR Script for
Cantury A-Lock

AL:INTRO

Thank vou for caling the Century Adock recail line, Cantury Products, i
cooperstion with the National Highway and Transpartstion Adminietration, e
racalling approxdimatsly 8,700 car saats manufaciured betwesn Apeil @, 2001 and

May 10, 2001
Go o A2

A2INTRO2 ,

The affectsd wunks haveo a Adock pat supplied by @
subcontracior which did not mest specifications. If the car seat is In »
vehicle which ls in an sccident, the seatbelt could efp, possibly cresting
an unaafe condiion. Century is replacing the affectsd carseslis in exchange
for thw defoctive units.

Go to A3

AZ-NTROS

In 1 moment you wiil ba asked t© enter the Mods! numbers and other oritical
Information whl are on the date label of the carsast and the safety hamess
nfynurunh.ﬂwudomtm your unit handy or are caling from & dal
phane, plesss hang up and cali back using a push button phone when the
carsaat is avaliable for you to Inepect.

Go v A4

AS-READY
If you have your unit handy now, ploass press 1,

} no responas, go 1o B1 1x. On 2* time, go o B4
If any key, goto AS

Al
Looking et the rear of the unit, on the crosecver point of the wseat

ball, vou wil ses a white tag with tha Imprint IMML on [£. Tha xecond lins
prinb;: on the tag begihe with the word Lot ID ¥ oliowsd by an 8 digh
numoar.

do o A0



Chasr GRACO Apphication cede: w000 Duie: Jae 11, 2001

Frojectt  A-LOCK Toft-Fres Number: 100-000-0008 Version: FINAL
Volow: Scom N14: bo00 Live Daie: #1571 COB

Pleass mrllhl aight digit number using the keypad of your phone ignoring the
dash thet fs in the number, now.

Ga o AY

You entered
Ga o Al

AL-CONFEIRM

i this correct, preas 1. To changs, press 2.

Goto AP

AS-NOT RECALLED

Your car sout (3 not affected. Thank you for
caling. Good bye.

Go ta AY0

A10-GET MODREL (sny modal il is sccaptabls] '
Now, Us r talephana keypad, plasss enter the four or five digkt model
mm;‘ugnﬂﬂ the label on the back of your carssst, followead by the # sign.
Gofo AT

A11-PLAYBAQK
You sntered <digite:
Go fo A

A12-CONFIRM .
if this le correct, prees 1. To change, press 2.
Goto A1Y



Cliept: ORACD Applitation sodst 2000000 Dare: June 1], 2001
LOCK Toll-Free Nimbyr 500.000-0000 Varsion: FINAL
DNIS: 0000 Liva Dwcy: 115501 COR

A
m r
{valid model Wa are In the chart below.  identify if R ls & valld model, mmembaer It, snd
hm;;)uwmmmmmummﬂmuwmummm
' | ]

Al4-QET FARRIC LETTERS

Now, wa'll nead to hevecknow the thres letter cade that appears to the right of the
modsl numbser.  You'll notice thet your {elephone keypad containg letters and
digits. Pleaas antar the three latters that appear nexdt 9 your modal number.

Qo fo ATE

You antered <<PLAY LETTER BOX x>
Fleass craate a box for sach of the following:

c

§4328355593597 38
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Raomeark

Clivat: GRACO coda: xxxDOD) Date: Juna 11, 3001
Projfeor A-LOCK Narmbec; $90-000-0000 Vemion: FINAL
Voles! Boou DMfA: 0000 Live Date: 6/15001 COB
Go fo ATS

A1S-CONFIRM
if this correct, press 1. Ta change, press 2.
Go to A17

A1T.QET DATE (Apci §.2001 to May 151, 2001 wingow... YYYY-MM-DD ...

rgmampbar tha data)
Next. plasap sniar the aight dight date cods aiso found on the label of the
caresat.

Go o AfS

You entered
Gofo A18

i this correct, proas 1. To change, press 2.
Go fo A20 or A1

A28 - NOT PARY OF RECALL
Bausd on the Modsl number, latier code and manufaciuring date, your unit |s not
part ofthis recall. ‘Thank you for 2alling. Goodbys.

A21-PART OF RECALL
You car seat a affected and we'd like i repince your car saak. To do this, we'll
nead your nams, address amnd contact information.

Go to A2

A22-GETHNAME
ARar the tona, planes say your first snd last namae, spelling your last name and
theh stay on tha ine.

Go o A22



Haomark

Cliser: GRACOH Application codi: 100000 Dam: Jona L1, 2001
Pmject: A-LOCK TellErea Nursker: 100-000-0000 Veatloa: FINAL
Vuics: Scem DNI[B: D00G Live Duti: 61501 COB

AZ3-QRTADURESS
Aftar the tcne,plaase say your compiete maling address including city, state and
zip code, No PO boxes alfowad.,

G0 o A4

AdS-QETPHONE

Uaing your telephone keypad, please enter your complela telephone number
baglnning with the arescods now.

B0 (v A2B

You antersd.
Go o A25

Adl - CONEIRM
if cormact, press 1. To change, press 2.
Go o A27

A7T-DELIVERY

in 1-2 weeks you wil receive a néw car saat to replios Your culfent Unit and
a propeld witl-call tag which will aflow you io retum your car seet to Century at no
cosf to you. We apaiogiza for any inconvenlsncs this may cause and thank you
In sdvance for yaur coapsration,

Bl-~Tohch-Tone
Plaase mapond using your much-tons teisphone. Rotary callers, pleass call
agein using & taush-tona telephone.,

B2 =No Rsspcusse
Flaase msake your salection.

B3 ~ INVALID1
That cholos is not offersd.

B~ INVALIDZ
it sppesm you're having difficultiss using this sarvica. Plense try your call agsin,
iater. Goodbye



