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Dear Morcold Rafrigarator Owner:

Thig natification Is eent to you In accordance with requiremeyTiggf mﬂlaﬁmﬁ:mm Vehicle Safety Act,

Morcold has voluntarly recailed 442, 443, EV452, 452, 453, 462, EVag2, 463, EMAGR 462, EV482, 483, EVA4R3, 874 and 875 model

gawelectric refigarators bult from January 1887 through May_'{bﬂ'. NEidnd SSigagemodal and sarial numbers can be found

on the reverse side of this latier. A3

The manufacturer of yeur vehlcle supplied information that suggests one of the affected refrigerator models may be instalad In your

vehlcle. We suggest that you first verlfy If you own one of the models affactad by tha recall {see illustrations on revarse side). If you

do, then check the retrigerator seral number (see serlal number chart on reverss aide) te determine If the refrigerater is ana of the
affected motets. If vau awn an affected rafrigerator madei follow the inatruclions under “Whet You Shoufd Do™.

Reason For This Recall

The natura of the defact is a break down in a rubber seal within the combination conirol gas valve. As this rubber sesl ages, a leak
may oecur, alowing propane gas to ascumulate in the bumer area. The consequences of this fallure can lead o a flie. As the
refrigerator relighter attsmpts o light the bumer, this aceumulated gas can igrite.

What We Will Do

Repiace the affected combinatlon control ges valve at ne charge. This Includes the replacement part and the kabor to install the
raplacement part. You, the vehicie cwner, are responsbile for transporting the affected refriganator to the servica location.

What You Should Do

Persans owning one of ine affected refrigerator modela should:

1. Immediately discontinug uee of the propane gas operation of the refrigerator. Opanate the relrigerator on AC power oy
until e combination control gas valve is replaced with new. Propane gas usage incraases risk of flte,

2 Contact a Dealer/Service Comtar o arrange a sarvice date as soon as posuible. The cooling unit will be replaced. There is
no charge for pare and labor.

3. Traneport your vehidlefrefrigerator to the DealarSarvice Genter for service.

4. Call Norcold at 1-800-867-3005: with any questions, 1o obain the location of the nearest Norcold Senvice Center, or If the
Dealer/Service Canter falls fo, ar ia unabla 1o, remedy this datect without charge or within a reasonzble iime. You also may
submit a writien complaint fo the Adminlstrator, National Highway Traffic Sefety Administration, 400 Sevanth Streat SW,
Washington, DC 20580 or call 1-886-337-4236 (Washington DC residants call 1-202-366-0123) if ramedy difficuities exist.

6. If you had tha recall performed or you 10 longer own fhe vehicle, pleasa cal us at 1-800-687-3005.

We are sonry for this Incomvaniance. However, o have taken this action in the interest of your safety and comtinued satisfaction with
our products.
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Affected Reirigerator Model and Serial Numbers -
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pcation of Moded ana Sarial Nutbees

Hode| Sarlal Humber Model Berinl Number Modsl Serial Numbar
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o 0100005418 413 Q000103514 =15

Higsaeme EV46e 1210327 — 0001518
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Location of Model and Serial Numbers
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