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HYLINDRAI LoD

Friday, July 30, 2004

Mr. Kermeth Weinstein

Associate Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Strect, 5.W.

Washington, D.C. 205%0

RE: Defect Information Report

Dear Mr. Weinstein:

Pursuant to Part 573 of Title 49 of the Code of Federal Regulations, Hyundai of Puerto Rico is
submitting information concerning a recall that is being voluntarily initiated. Specific information as
required by Section 573.6 is as follows:

573.6(cK1
Manufactuer - Hyundai Motor Company
~ Distributor - Hyundai of Puerto Rico

573.6{cX2)

Model year 2001, 2002 and 2003 Hyundai Elantra vehicles produced beginning June 30, 2000
through Decermber 15, 2002 and model year 2002 and 2003 Hyundai Tiburon vehicles produced
beginning August 10, 2001 through February 15, 2003.

573.6(e}3}

Approximately 1778 model year 2001, 2002 and 2003 Hyundai Elantra vebicles produced
beginning June 30, 2000 through December 15, 2002 and approximately 215 model year 2003
Hyundai Tiburon vehicles produced beginning Augusi 10, 2001 through February 15, 2003.



73.6(c)(4)

All model year 2001, 2002 and 2003 Hyundai Elantra vehicles produced beginning June 30,
2000 through December 15, 2002 and model year 2002 and 2003 Hyundal Tiburen vehicles produced
beginning August 10, 2001 through Februery 15, 2003 are affected.

S73.6{¢)(3)

The brake tubes for the rear brakes are located so that a portion of the tubes passes behind the
front suspension crossmember. Two sterring gearbox-mounting brackets- are welded to the cross
member, On vehicles equipped with Antilock Brakes (ABS), the rcar brake tubes may comfact both
steering gearhax mounting brackets. On vehicles that are not equipped with ABS, the rear brake tubes
may contact only the 1eft steering gearbox mounting bracket. Contact between the rear brake tubes and
the etecring gearbox mounting brackets may result in rear brake tube wear and corrosion.

373.6c)(6)

Hyundsi Moetor Company received informetion in Jate November 2002 that rear brake tube
contact with a steering gearbox mounting bracket was noticed on a pilot test vehicle produced at the
Taiwan assembly plant. During late November through mid December 2002, Hyundai Motor Company
conducted inspections to determine if the condition ocemrred on other vehicles. On December 16,
2002, Hyundai made a change in production for the Elantra and added two plastic brake tube clips to
reposition the rear brake tubes and prevent contact with the steering gearbox brackets. In late
‘December 2002, Hyundei Motor Company developed plans to evaluate the use of brake tube clips and
the application of anti-corrosion material ag a potential ropair procedurs to be applied to vehiclos that
are in use in the field, if a repair was necessary. During the peried from late Fanmary 2002 throngh
March 2003, a new brake tube clip design was developed, tooling for the brake tube clip was produced,
and testing was conducted to evaluate the effectiveness of anti-carrosion material. During April
through June 2003, potential material supply sources were inveatigated,

On July 1, Hyundai Motor Company provided notice that it decided to conduct a recall in the
United States to reposition the rear brake tubes so they do not contact the steering pearbox momnting
brackets, install brake tube clipe to contre] the Jocation of the reat brake tubes, and to apply anti-
corrosion material to the rear brake tubes in the areas where contact with the steering gearbox
mounting brackets may have occoared. Hyundai is not aware of any accidents or injuries related to this
condition.

573.6(c){38)

All owners of record of affected vehicles will be cottacted by first class mail and instructed to
bring their vehicles to Hyundai dealers. The rear breke tubes will be repositioned, brake tube clips will
be installed to control the position of the rear brake tubes and anti-corrosion material will be applied in
the arﬂaswheremmantmththenamnggaarboxmnmxﬁxlgbmnkewmathe occurred.

Hyundai a:lmmpates that this recall campatpn will l:lc initiated during the third quarter of 2003
.and will be rompletad in 12 weeakly mailings.



Repairs related to the rear brake tubes of all vehicles affected by this recall have besn covered
for 3 years or 36,000 miles ynder Hyundai’s vehicle limited warranty. As it is unlikely that owners of
these 2001, 2002 and 2003 model] year wehicles would héve incurred expenson for this warranted repair
ar for replacement of the rear brake tubes as a result of this condition, Hyundai believes that it is not
necessary, but still will provide notification regarding reimbursement under section 377.5t.

573.6{c)(9}

The Technical Service Bulletin containing the service procedurs for repositioning the rear
brake tubes, installing brake tube clipa to control the position of the rear brake tubes and applying anti-
corrosien material in the arcas where contact with the steering gearbox mounting brackets may have
occurred will be provided to NHTSA when available. Other relevant communications will also be

forwarded when they are available,

£73.6(c)H{10}
A draft of the customer notification letter is attached.

573.6(c)(11}
Hyundai has assigned “Campaign 061" as the designation for this campaign.




AFFECTED HYUNDAI VEHICLES: | HYURDAI OF PUERTO RICO
« 2001 TO 2003 ELANTRA, Box 182216 .
« 2003 TIBURON San Juan, PR, D0B18-22115

Data

cope
CUSTOMER
ADDRESS
ADDRESS2
ADDRESS3

RE : IMPORTANT SAFETY RECALL NOTIFICATION
{Brake Tube Wear and Corrosion — Recall no. 000000

VIN : YIN

Dear 2003 Hyundal Vehicla Owner:

This neiica is sant to you in accordance with the mquirements of tha National TraMic and Motor Vehicle
Safely Act. Hyundal of Puerto Rico has decided that a defect, which relates to matar vehicle safety, exists in
cartaln Hyundal vehicles started abave.

What is the problem?

The brake tubes of the rear brakes are located so that a portion of tha tubes passes behind the front suspenalon
crossmember. Two steering gaerbox-mounting brackets are wakied to the crossmember. On vehicles squipped
with Antiipck Brakes {ABS), the rear brake tubea may contact both stearing gearbox mounting bracketa. On
vehiclas that are not aquipped with ABS, the rear brake tubes may contact only the laft stearng gearbox
mounting bracket Comtact between the rear braks tubes and the stearing gearbox meunting brackate may result
in rear brake tube wear and corrosion.

Severe rear brake tube wear and corrosion may result in brake flukd leskaga. Brake fluid leakege may result in
reduced kraking capability In the portien of the dual diagonal braking system that contalng the leaking brake
tube. Raducad braking capablliity may result in vehicle crash.

What should yout do?

- We urge you 1o ¢all your Hyundal dealar to schadule an appointment ta have this wark perfarmed as soon as
possible. If you have already encountered the pmblem described ahove and you hava pald for the repairs,
plaasa call Hyundal de Puerto Rlco at 1-800-881-0432 for counset on a pogsible relmbursemeant.

What will Hyundai do?

To ensure that your vehick does not sxperence brake fiuid eakage as a result of rear brake fube wear or
cormosion, the Hyundai dealsr will repesition the reer brekes tubes 30 they do not cantact the stesring genrbox
mounting brackets, instal! breke tube clips to control the location of the rear brake tubes, and apply ant-
corroglon material to the rear brake tubes In the areas whara contact with the steering gearbox mounting
brackets may hewve occumed, The procedurs will be parformed at no change to you. You should plan to leave
your vehicle at your Hyundei desler for 8 half day to have this service parformed. Hyundai urges you > hava

this repalr made g4 s0on a5 posglble.



What if you hava offier qiresfone?
If you hava eny difficuity having this repair parformad, we recommand that you call tha Hyundal Custesmer

Asglstance Center at 1-800-633-5151. If you are sl not satisfied that wa heve remedled this sliuation without
charge, and within & reesonable amount of ime, you may wish to write to the Administrator, National Highway
Treffic Sefety Administration, 400 Seventh Street, 8.W., W ashington, D.C. 20590 or cali thelr toll-free Auto
Sefety Holline at 1-B88-327-4238.

Nolico la Lossors: If you are & leseor receiving thia recall notlce of vehlsles Inveived in this recall as of the dete
of this lefter, you have an obligation undar Foderal Law, 40 CFR Part 577, to forward the lassee of tha above
refarenced vahicle with a copy of this letter by first class mall within ten days of recelpt. You mugt also maeintsin
8 record ldentifiying the lessee to whom you sent a eopy ef this Iattor, the data you sant K, and the VIN of the
subject vehicle.

Ve urge your attantlon to this safety matter.

ris 8 Qervica Direstor, HPR



