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August 2004
Dear (Ganeral Motors Customear:

This notice Is sent to you in amnn:ianua with tha requirements of the National Trafflc and Motor
Vehicle Safety Act.

Reason For This Recall: General Motors has dacided that a defect, which relates to motor
vehicle safety, exists In certain 2004 model year Cadlllac CTS, SRX, XLR, and Chevrolet
Corvette vehicles, Washers that are used along with nuts to attach the lower control amms
wera made of the wrong steel material. These washers may fracture and become loose or fall
away from the vehicle, making it possible for tha control arm to saparate. If this wers to.occur
on the front of the vehicle, the affected comer of the vehlcle will drop and the affected wheel
could tiit autward, creating a dragging action that would tend to siow tha vehicle and tum it in
the direction of the affected comer. The driver could maintaln some steering controf with the
unaffected wheel, but vehicle control would be diminished. If the separstion occura at the rear
of the vehicle (XLR and Corvette only), It could causa unexpected right or left lateral forces at
the rear of the vehicls. Although steering of the front whesls would be unaffected, control of
vahicle direction would be Impaired. '

Front or rear control anm separation may also reduce brake system performancs and Increase
stopping distance.

If these avents occur and the driver s unable to react In time, a crash could ocour.

What Will Bs Done: Dealers are to Install a new nut and washer on the lower control arms,
and If required, replace the ball stud and/or steering knuckle{s). This service will ba performed
for you at no charge.

How Long Will The Repair Take? Dspending an the servica corraction required, this
inspection and service commection wlili| take approximately 25 minutes to 2 hours and 10 minutes
for CTS and SRX vehicles, and approximately 2 hours to 8-1/2 houra for Corvetta and XLR
vehicles, However, due to service scheduling requirements, your dealer may need your
vehlcle for a longer period of tima.

Contacting Your Dealer: To limit any possible inconvenience, we recommend that you
contact your GM dealer as soon as possible to schadule an appointment for thie repair. By
scheduling an appolntment, your desler can ensura that the naecessary parts will be available
on your scheduled appointment date. Should your dealsr be unable to schedule a sarvice date
within a reascnable time, you shouid contact the appropriate Gustomsr Assistance Center at
the llsted number below. The Customer Aselstance Center's hours of operation are from 8:00
AM to 11:00 PM, EST, Monday through Friday.

Divislon Number Taxt Talephones (TTY)
Cadlllac 1-866-882-2338 1-800-833-2622
Chevrolat 1-800-630-2438 1-800-833-2438

Puerte Rico — English 1-800-486-9592
Puerio Rico — Espafial 1-800-486-0683
Virgin Islands 1-800-486-8984
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if, after contacting the appropriate Customer Assistance Cenfer, you are still not satisfied that
we have dong our best to remedy this condition without charge and within a reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Adminlstration, 400
Seventh Street, SW, Washington, DC 20590 or call 1-888-327-4238.

Cuatomer Reply Form: The enclosed customer reply form ientifies your wvehicle.
Presentation of this form to your dealer will asslst In making the necessary comection In the
shortest possibla fime. If you no longer own this vehlcle, please let us know by completing the
form and malllng it back to us.

Courtesy Transportation: |f your vehicle Is within the New Vehicle Limlted Warranty your
dealer may provida you with shuttle service or some other form of courtesy transportation while
your vehicle is at the dealership for this repair. Please refar to your Owner's Manual and your
dealer for detalls on Courtaesy Transportation.

Recall Informatlon Online: More information about this recall (Including anawsrs to
frequently asked questions) Is avallable online at the Owner Center at My GMLink. This frea
online service offers vehicle and ownership related Information and tools tallored to your

spechic vehicle. To joln, visit www.mygmilink.com, and anter your vehicle's 17-character
vehicle identHication number {(VIN) shown on the enclosed form to get the most personalized

information for your vehicle.

Federal regulation requires that any vehicle lessor recelving this recall noiice must forward a
copy of this notlce to the lesses within ten days.

We are somy to cause you this Inconvenience; however, we have taken this action In the
Interast of your safaty and continued satisfaction with our products, _

Genaral Motors Gorporation
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