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AMERICAN SUZUKI MOTOR CORPORATION

July 22, 2004

Mr. Kennath N. Weinstein

hasociate Administrator for Safety Assurance
National Highway Traffic Safety Administraticn
400 7th 3treet, 3.W.

Washington, D.C. 205390

Dear Mr. Weinstein:

Subject: Amendment ta Part 573 Report for Recall
Campalign Number 04V-350

On July 13, 2004, Amesrican Suzuki Motor Corporation
submitted a Part 573 report concerning a safety-related
defect in certaln 199%-2004 VZHOD moteorcycles. Tt has come
to our attention that we neglected to include with the
report 3 plan for reimbursing owners and purchasers who
incurred costs for remedies in advance of recall
netification. Enclesed is a copy of American Suzuki's
reimbursement plan for the subject recall.

Please contact me if you have any gquestions concerning this
matter.

Sincerely,

AMERICAN SUZUKL MOTOR CORPORATION

. Lol

Kenneth M. Bush
Aszociate Director
Government Relaticns Department



Recall #: 2067

CUSTOMER REIMBURSEMENT FLAN
American Sozuki Motor Corporation

If your motorcycle is included in the recall and you have paid for the repair or
replacernent of the evaporative carbon canister, you may be eligible for full or partial
reimbursemnent. Suzuki’s reimbursement plan covers the following affected vehicles:
1999-2004 model year Suzuki VZEC0 motorcycles certified to California emission
gtandards and produced from November, 1998 o November, 2003. Please note the
following for which Suzuki may exclude reimbursement:

Only repairs that are the subject of the safety recall aro reimbursable, Additional
expenses such as towing, rental, accommodations, damage repairs, stc will not be
reimburzed.

Reimbursement may be limited to suggested list price on paris and the Suzuia
published flat rate time allowance.

An gwner will not be eligible for reimbursement if the expenses for repairs are
perforrned more than 10 deys after the date of the last owner notification letter
sant by Suzuki,

Reimbursetnent claims may also he excludsd when adequate documenntation is not
submiited by the claimant. Your authorized Suzuki deeler will request an original
or copy of your receipt for the recall repair or replacement, and your owner
notification lefter.

To obtain information or request reimbursement, contact your Suzuki dealsr or the
American Suzuki Motor Corporation, Motorcycle Customer Service Department, PO Box
1100, Brea, CA 92822-1100, ot call (714) 527-145.



