Example of Custorner Latier
Spring/Summer 2004

Safety Recall: Automatic Transmission
Sacond Gaear Inspection

Dansr Honda Ownar:

This notice ks aant ta you In accordance with the requiremeants of the Matlonal Trafllc and Motor Vehicle
Safely Act.

What is tha reason for this notice?

Honda Motor Co., Ltd., has decided that a defect relating to moter vahicle safety exiats In cartain
2002-04 Odyaseys and 2003-04 Pliots. Gertain operating conditions can result in heal bulldup

In the tranemission aecord gear aet and may lead to gaar tooth chipping. In very rare coasss, gear
breakags car oecir. Geer fallure could resuf in transmigsion lockup, and a ¢rash could oecur withoul
waming.

What should you do?

Call any authorlzed Honda dealer and meke an appointment 1 hava your vehicle palrad. For
vehicles with less than 15,000 miles, the dealer will Instak an oll [si kit to provide addiional lubrication
to the gears. For vehiclas with more than 15,000 milkes, the dealer wil Inspact the affected gear for
heat diacoloratian, which Indicatea possitie damage. |f haat discoloration sxiets, the dealer wifl replace
the transmisslon. If heat diecolaration ls not found, the daaler will ingtall an oll jet kit This waork will be
dona free of change. Plaass plan bo lesve your vehicle all day to alkow the desler flexdblity In
schaduling the inspacton and Installing the oil jet kit. If transimleskon replacemant is nesded, the work
wil inke more than ana day.

Yiho to contact H you experience problams.
If you mre not satisfied with the service you recelve from your Honda dealer, you may write to:
Amercan Honda Mator Co., Inc.
Honda Avkomobile Customar Sarvice
Malk Stop S00-2M.7A
1818 Tomrance Blva.
Tormance, CA BOS01-2T48

if you beleve that Amercan Honda or the dealer has failed or is unable to remedy the defect in your
vehicle, without change, within a reasonable perkod of tma (80 days from the date you firet contact tha
dealar for g rapalr appoirtiment), You meay submit & complaint to:

Adminigtrator

Netional Highway Traffic Sefety Adminisiration

400 Seventh Street, SW

Washington, DC 20550

Or <all the tol-free Safely Hotline at (888} 327-4236.

What to do H you feel this notice Is In smor.

Our rmacorde show thet you ard the current owner or lesses of g 2002-D4 Odyssey or 200304 Pliot
Invelvad inthis campalgn. If this Ia not the case, or the name/addrass Information B not comect, please
flll out and retumn the enclosed, poetage-pald informatfion Change Carel. We will then update our
records. '

i you paid to have the tranamisalon ssplaced, you may be eliglble for naimbursemant. Refar to the
ettached inatructions far eliglbllty raquirsments and the reimbursameant procedurs.

Lassor InformeHon,
Federal law requiras that any vehicls lassor necaiving this recall nolice must forward & copy of this
notice to the lesses wihin 10 days.



Iif you have quastions.

If ytu heva aavy questions about this notics, ar reed sesktanca with contacting a Honda dealer, please
call Honda Automablle Customar Sarvice at (300) 995-1009, and salect manu opticn #2. 'Wa
apologtze for any inconvenlienca this campaign may causs you.

Sincerely,

American Honda Motor Co., Inc.
Honda Automobile Divislon



Exampia of Customer Latter
Spring/Summer 2004

Safety Recall: Automatic Transmisslon
Sacond Gear Inspection

Doar MDX Crwner;

This notice ls sent to you In accordance with the racuiraments of the Natlonal Trafic and Molor Vehicle
Safety Act.

Wht iy tha reascn for this notice?

Honda Moator Co., Lid., has deckled that & defect relating to motor vehicle asfety exists In certaln
2001-02 MDXs. Certaln operating conditions can result In heat buldup In the transmission second
gear gat and may lead to gear tooth chipping. In very rane caees, geear breakage can occur, Sear
falure could rasult In transmisalon kxek-up, and B crash eould ogeur without waming.

What should you do?
Call any autharized Acura dealer and make an appointmant to have your vehicle repalred. Far vahiclas
with leas than 15,000 miles, tha deslar will (natall Bn o jat ki to provide addiional lubrcation to thea
gears. For vehides with more than 15,000 miles, the daaler will Inspect the affectad gear for heat
discoloration, which Indicates possiole damage. If heat discoloration exlets, tha dealer will replece the
trmnamisalon. |f heat diecolaration Is not found, the dealar will inetall an oil jot kit. This work wik ba dona
#rea of charge. Pleasa plan to leavs your vehicle all dey to allow the dealer flaxlbilty In scheduling tha
inspection and nstalling the ofl jot kit. If trareminelon repacomant s noadad, the work will take more
than one day.

Whao to contact i you axparencs problama.
If you are not satisfied with the servics you receive from your Aclra dealer, you may wrtie to:
American Honda Motor Co., Inc.
Acura Client Services
Mall Stop 500-2M-TE
1919 Tamance Bivd.
Torrance, CA BOS01-2746

If you baliewve that Amercan Honda or the dealer has falled or Is unable to remedy the dafect in vour
vehicle, withoul charge, within a reasanable period of tme (80 days from the dete you first contrct the
dealer for a rapair appaintment), you may aubmit a camplaint to:

Addministrator

National Highway Treffic Safety Adminlstration

400 Saventh Stmet, S5wW

Washingion, DC 20580

Or cgll tha folkfres Safety Hotlina at (888) 327-4238.

What ta da H you feal this natios 19 In siror.

©ur rocards show that you ara the currant owner or lesees of 8 2001-02 MDX Involved In thie
campaign. If this iz not tha caga,’ or the namaaddrass Information Is not comect, pleasa fill out and
retum the enclosed, postage-paid Miommation Changs Cand. We will then updats our reconds.

If you palkd to have the tansmisslon replaced, you may be eligible for reimbursement. Refer to the
sttachad Instruztions for alglblity requirements and tha relmbursamant procadura.

Lawsor Informmtlon.
Faderal law requires thet any vehicls lseacr raceiving this recall notlca must forward a copy of this
notce to the lasgee within 10 days.



¥ you have questions.

I you have any questions about this notics, or need aesistance with contacting an Acura dealer,
please call Acura Client Services at (BO)) 382-2238, and galect many option #2,

W apologlze for any Inconvenlencs thls campalgn may cause you.

Sincarely,

Amearican Honda Motor Co., ine.
Acura Attomablls Divislon



Expinple of Customer Letter

Summer 2004

Safety Recall: CL and TL Automatic Transmiaslon
Second Qear Inspection

Daar Acura Ownar:

This nofiee ks sent to you In accordance with the requirermsnts of tie Nalional Traffic and Moter Vehicle
Safety Act.

What |2 the reeson for this notice?

Henda Metor Co., Lid., has deciied that a defect ralating to motar vahicle safety axists In cartain
200103 3.2CLs, 200003 3.2TLs, and 2004 TLa. Cartain operating condilions can result in hest
builkdup In the tranemisaion escond gear eet and may laad to gear tooth chipping. In very rara cases,
gear breakage can occur, Gear fallure caukd result In ransmission lockup, and a crash could oceur
without waming.

Yhat should you do?

Call any authotized Acura dealsr end rmake an appolnimant to have your vehicls repalmd. For vehlcles
with lass than 15,000 mias, tha dealer will install an oll et ki to provids additional Iubrication to tha
geara. For vehicloe with mora than 15,000 milas, the dealer will Ineped tha affected gear for heat
digcalaration, which indicates passlbla damege. If heat decoloration exigte, the dealer wil replace the
transmission. if heat discaloration i not found, the dealer will Install an cll Jet Kit. This work wil ba done
frae of chargs. Pleass plan Lo leave your vehide all day o allow the desler flexibilty in schaduling the
Inapection and Installing ihe oll jet kit. If ransmissicn mplacemant s needed, the work will take more
than ona day.

Who to contact if you expariance prohilems.
if you are not eatisfled with the service you receive from your Acura daaler, you may wrile to:
American Honds Mator Co,, Ing,
Acura Cliant Servicas
Mal Stop 500-2N-7E
1815 Tormanes Biva.
Tarranca, CA 90301-2748

If you bellave that American Honda or the dealer has falled or s unable to remedy the defact In your
vehicls, without charge, within a reasonabls pariod of time {80 days from the date you first contact the
dealar for & repair appoiniment), you may eubmit 2 complsint to:

Administrater

Nationad Highway Treffic Safety Administration

400 Sevanth Sireot, 3W

Washington, DC 20680

Or cal the tolHma Eafely Hotling at (888) 327-4236.

What to do If you fas this noties I8 [n arror.

Onr recards show that you ars tha curmant owner or leesens of a 2001-03 3.2CL, 2000-03 3.2TL, or
2004 TL involved In thls campalgn. If thia |s not the case, or the named/address Information s not
comract, plaasa fill out and retum the enclosad, postega-pald informetion Change Card. \We will ian
update our racords.

[ ynu pald ta have the franemission replaced, you may be eligibla for relmbursemant. Refer to tha
attached Inetnactions for eligibillty requirements and the reimburssment procedure.

Lessor Infarmation.
Fedaral law requines that any vahicla lassor receiving this recall nolice st forward a copy of this
notice to the lesses within 10 days.



H you have questions.

if you heve any quastions about this nofice, or need ssslstance with contacking an Acura dealar,
pleass call Acuara Clisnt Sacvices st (800) 382-2238, and salect menu option #2.

We apologize for any Inconvenlance this campaign may caues you.

Sincersly,

Amwrican Honda Motor Go., Inc.
Acura Automobile ODivision



Exampde of Cusiomer Leliar

Surmmer 2004

Safuiy Recall: Accord V8 Automnstic Tranemizsion
Sacond Gear Inepaction

Daar Accord Owren

This notlea | gant to you In accordance wiih the requirements of the National Traffic and Motor Vehicie
Safety Act. '

What Ia the reason for this notice™

Henda Motor Go., Lid., haa dedded thal a defect relating to motor vehlcla mafety sxisis in certain
200304 Accard V8 veshicles with automatic transmisslons. Cerimin operating conditions can nesult In
hesat bulidup In the tranamisalon escand gear ket and may lead to gear tooth chipping. In very rars
cases, gear breakage can acour. (Gear failira could rasult In transmizsion lock-up, and a crash could
GeGur without waming.

What should you do?

Call any sutharzad Handa dealer and make an appointment ta hava your vehicle rapaired. For
vohicles with lses than 15,000 miles, the dealar wil inaball an of Jet kt to provide additonal lubrication
to the gears. For vehlclas with more than 15,000 miles, the dealer will Inspect the affectad gaar for
heat discoloration, which indicates posalble damage. if heat discoloration edets, the dealer will replace
tha ranemiselon. i haat diacoloration I not found, the dealar will Inatall an of Jet kit. This work wil be
dona fraa of cherge. Ploass plan o leave your vehicle sil day to sllow tha dealer fexibility in
schaduling ths Inspecticn and Inetaling the oll jet kit. if ransmission replacament is needed, the work
will takn more than one day.

Who to comitact H you experiencs protilema.
i you ars not satisfied with the serdco you mesive from your Honde dealar, you may wiits bo!
Amaricah Honda Molor Co., Inc.
Honda Automobla Customer Servica
Mail 3top S00-ZN-TA
1615 Tomanca Blwd.
Tomance, CA 90601-2748

If you balieva that Ameriean Henda or the dealer has failed or ls unable to ramady the defect in your
wahicla, without charge, within s rmasanehla period of time (B0 days fram the deata you first contact the
daaler for a repalr appokviment), wou may submk & complalnt to:

Administrator

Hetional Highway Traffic Safuty Adminlatratan

400 Sevanth Straat, SW

Washington, DG 20580

Or call the toll-fran Safety Holline at {888) 32T-4236.

What to do If you fesl this notice s In ammor.

Our recards show that you are the cument owner ar lesgea of a 2003-04 Accord invalved In this
campaign. If this |s ngt the cese, or the namedaddrass Informetion is ot comrect, please fill cut and
retumn the enclosesd, postage-pald information Change Cand. We will then updats our records,

If you pald to heve the transmisslon replaced, you may ba alighbis for neimbureement, Refar to the
mttmched nstructions for aliglblily requiremeets and the reimbureement procadura,

Lemsor Information, .
Faderal law requires that any vehicle lassor recehving this recall notica must forward a copy of thia
notica to 1ha lesasa within 10 days.



If you have quastions.
If you heve any questons about this nofice, or naad aasistance with contacting 8 Honde dealer, ploase
cal Honda Automoblla Customer Service at (B00) 999-1009, and salact manu oplion #2.

We apnlogiza far any nconvanianca this campalgn may eause you,

Sinceraly,

Amwrican Honda Motar Co,, Inc.
Honda Autemoblla Divislon



