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ARMERICAN SUZUKT MOTOR DORPORATION

July 22, 2004

Mr. Kenneth N. Welinstein :
Resociate Administratoer for Safety Rasurance
National Highway Traffic Safety Administration
400 7th Jtreet, S.W.

Washington, D.C. 20520

Dear Mr. Welnstedin:

Subject: Amendment to Fart 573 Report for Racall
Campalgn Number 04V=350

Cn July 13, 2004, American Suzuki Motor Corporation
submitted a Part 572 report concerning a safety-related
vefect in certain 193%9-2004 VIGO0 motoxcycles. It hat come
tc our attention that we neglected to include with the
raport a plan for relmbursing owners and purchasers wWho
ingurred ceoats for remedies in advance of racall
notificatien. Encleosed L5 a copy of American Suzuki's
reimbur=ement plan for the subject recall.

Pleasa contact ma if you have aﬁy questions concerning this
mattar.

Sinceraly,

AMERICA QUZUKI MOTOR CORFORATION

Kenneth M. Buah el B
Azscociate Director i . -
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Recall #: 2067

CUSTOMER REIMBURSEMENT PLAN
Amarican Sazwki Motor Corporation

If your motarcycle is inchided i the recall end you have paid for the repair or
replacement of the evgporative carbon canister, you may be sligible for full or partial
reimbursement.  Suzaki’s retmbumement plan covers the following affected vehiclos:
1959-2004 model year Suzuki VZROD motorcycles cextified to Califormia emission
stendards and produced from November, 1998 to November, 2003. Plerse note the
following for which Suzuki may exclude reimbursement:

e Only repairs that are the subject of the eafety roca)l ars reimbursable, Additional
expenses quch as towring, rental, accommeodations, damage repaire, ete will not be
reimbuacd.

»  Reimbursement may be limited to suggested list price on perte and the Suzukj
published flat iz time allowance.

» An owner will not be eligible for reimbursement if the expenses for repaira are
perfoumed mote than [0 days after the date of the last owmer potificetion letter.
samt by Suzuki.

s HReimbursement claims may alsa be excluded when adaquats documentation is not
submitted by the claimant  Your extthorizad Suzuki dealer will request am criginal
or ¢opy of your receipt for the recall repair or replacement, and your owner
notification letter.

Te obtain information or request reimbursemect, contact your Suzoki dealer or the
Awmerica Sozmki Motor Corporation, Matoreyele Customer Service Department, PO Box
1100, Brea, CA 52822.1100, or call (714) 527-1490,



