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From jParis snd Service Divislon
Qubject  Jaatety Recal Annauncement

DATE: June 4, 2004

TO: Al Honde Seles, Servics & Perte Manapers
FRONA: Ameritan Horxla Servios Division

RE: Safety Recall Announcament

Honda Motor Co., Lid., has announced to NHTSA {Natfonal Highway Traffic Safety Administration) its intention
to recall certain 2000-01 Accord Xz aquipped with V& anginas.

Blasl¢ Problem: A franststor in tha mulliplex unit canirola tha inkfrumant permal brighinasaidimming function. Ower time, the transietor may fall, &
the raraleine fails, tha Kjhis hat llminate the irmiruman gansl could bacerms nsparathve, and at alght, the driver may not be sbis to sas the

geuges and displays. The gauges would continue to operats, and all critical syatem Indicatcr Iul'hﬂ:rmmplu SRS, ssat belt raminder, tum
dunill and changing mﬁm}wu.id function nommally.

Support Materiala: On Juns 22, 2004, American Honda will post on 1SS its 2000-01 Accord LX Multiplax
Recall Service Bulletin.

GCampalgn Parts: AH Parts Division wilf aliocate a quantty of 1L.X Multiplex unlts to every Honda Dealership on
Jung 18, 2004.

Repalr Stratagy: The repair involves the replacement of the Multiplex Controt Unit on selected 2000-01
Accord LXs aquippad with V8 angines.

Customar Notficafion: Appraximalely 19,575 vehicles ar;a affectad by this Safaty Recall Campaign.
Notifications will be mailed to all known owners (approximately July 7, 2004). You will be notifled of the mct

customer mailing date by iN.
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Fram |Honda Parts and Servics Nationa! }
Subject [2000-07 Acbord LX Muiplex Unk Safity Racall Lipdate ;

DATE: June 18, 2004

TO: All Honda Seles, Service & Parts Managers
FROM: American Honde Service Division

RE: Safely Recall updats

On June 4, 2004, we told you that Honda Mater Co., Lid., hed announced fo NHTSA {National Highway Traffic Safety
Administration) Hs Intantion to recall cartain 2000-01 Accord LXs squipped with V8 engines.

Baslc Problam: A transistor In the rmultiplex unit conirols the instrument panel brightness/dimming function. Ower tima,
ihe tranalstor may fal. H the fransistar fals, tha lights that llluminete the Instrument penel could become Inoperative, and
et night, the driver may not be able to see the gauges and displays. The gaugss woukl continue to cpaerate, and all
uﬁthallaystem Indicator lighta {for example, SRE, seat balt reminder, turn signels and charging system) would function
normaelly.

gu port Materials: On June 22, 2004, American Honda will peat on 1813 its 2000-01 Accord LX Mukiplex Recell Sarvica
ulletin, '

Campalgn Parts: AH Parls Division aloceted a quantity of L Multiplex units to every Honda Daalership on Juna 171,

Repalr Strategy: The rapalrinvufves the replacament of the Multiplex Control Unit on selactad 2000-01 Accord LXe
equippad with V& engines, Refer to Service Bulletin 04-034 for repalr detalls and warranty ctaim information,

Custemaer Notification: Approximataly 18,575 vehicles are affected by this Safety Recall Campaign. Motlfleations wil be:
malled to all known ownars on July 7, 2004.
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