G-04503
July 2004

SUBJECT: SAFETY RECALL (U.S. EXPORT)
BUNK CONTROL PANEL of certain 9100, 200, 9300,
9400, and 9900 models bullt 4/1/1994 thru 6/16/2002

PEFECT DESCRIPTION

Water imtruslon Into the sleeper barth’s bunk conitrol panel area may pod in the
tops of the dome light, TC/VCR, andfor refrigerator power switches. The LED
clreult boards (switch illumination) In these switches may begin to heat up and
possibly produce a flama or fire, without waming that could causs property
damage, persanal injury or degth.

MODELS INVOLVED

This Sefety Recall involves certain 9100, 9200, 8300, 8400, and 8300 models
built 4/1/1964 thru 6/1 672002 with aleaper berths.

O ATION

Internatlonal Truck and Engine Corparation will notify owners of these vehlcles
about this campalgn. A copy of the owner letter is attached. During the racall
process, a llsting of owner names and addresses will be fumished to the involved
dealers to enable dealers to follow up with owners and hawve the vehicles
corractad. You must limit the use of this listing to thia campaign bacause the list
may contaln Information obtalned from state motor vehicla registratton records
and the use of such motor vehlcle reglstration data for purposas other than this
campalgn Is a violatlon of law in severat statas.
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PARTS INFORMATION
Tha parts thal is requirad for this recall is:

Part Number Part Description _Quanthy
35T7541C2 Cover, Bunk Electrical Panel 1

A WARNING:

TO PREVENT SERIOUS EYE INJURY, ALWAYS WEAR SAFE EYE
PROTECTION WHEN YOU PERFORM VEHICLE MAINTENANCE OR SERVICE.

1. Inzpect the bunk control panel to datermine if a vehicle contains all three
switches, dome light, TV/VCR, and refrigerator.

a. If a vahicle does contain all three (3} switchas, some small re-work
is required. If a vehicla DDES NOT contain ALL threa switches,
skip to step 3.

= Water shield
flange may
Interfiere with lower
awitch bedy

Figure 1
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2. Cut a small notch In the flange to clear the botiom of the switch,

VEHICLE REGALL G - (4303



4. Remove pape and wires from Opening,

Flgu
5. Install water shigld i opening.

6. The main Slecirical hamees myat Pass through the boligm
waler shield and the g

ing of the
ome light breakoyt must pass thraugh the gl and
in the side of the shisld.
hole In gide
, Use pf
chafing does not occur,

* Sitin it of panel
isfurdumﬂgm
bmaku.rtbupm
thru,

* Ensuna condyji
Pa328s thru holg
and is Jocke Iy
pJ_ane.




7. Install a pleca of duct sealing tape (or equivalent) as Indicated below.
Ensure tape covers entine slit.

+ Tape ahaukd not
extend past flangs.

= Tape should not
b visible when
control panel I re-
Instaliec.

A
Figure &
B. Re-install bunk control panel.

Figure 7

END OF SERVICE PROCEDURE
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A40-04503-1 install watar shiedd 0.3 Hr

CAMPAIGN IDENTIFICATION LABEL Lot LIV Lo T

Each vehicie corracted in accordance with this
campaign must be marked with a CTS-1076
Campaign identification Label,

Complate tha labal and attach on a clean surface
next to the vehicle identiflcation number (VIN) plate.

{IREAE B Ol I By I e

Procead Immedlately to make neceasary cormection to unlts in inventory. All
Inventory vehiclea subject to this recall campalgn must be comected prior
to sale, transfer or delivery. If vehitles have bean sold or transfermed and you
ara in receipt of Customer Nolification Letters and Authorization for Recall
Service cards for those vehicles, the transfer’ locatlon or customer must be
notifled IMMEDIATELY from your dealer location.

Dealers must corect all vehiclas subject to this campalgn at no charge to the
owner, regardless of mileage, age of vehicle, or ownership, from this time
forward.

The National Treffic and Motor Vehicle Sefety Act, as amended, provides that
each vehicle that is subject to a vehicle recall cempaign must be adequately
repalred within a reasonable ime afier the owner has tendered it for repair. A
failure to adequately repair within 60 days after a tendsr of a vehicle is prima
facio svidenca of fallure to repalr within a reasonable ime. If the condlton Is not
adaguatsly repairad within 60 days, the owner may be entliled to replacement
with an |dentical or reasonable equivalent vehicle at no charge, or to a refund of
the purchasae price lese a raascnable allowance for depreciation.

However, consistent with the customer notification, dealers are expected o
complata the repalrs on the mutually agreed upon searvice date.
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To avold having to replaca an owner vehicle or réfund the purchase prica, every
affort must be made to promptly schedule an appointment with each owner to
rapsair bis or her vahicle as soon as possibla.

POSSIBLE CUSTOMER REIMB EMENT

There may be an occasion when a customer was charged for repalrs related to
this recall prior to the recall baing relaased. Tha custamar kdtar containg a
statement for tha customar to contact the Dealer if thay believe they are entitied
to relmbursement costs. The Dealer should follow the Customer Relmbursement
guidalines in Warranty Policy Letter 03-001G. The Warranty Proceduras and
Adrministrative Policles manual (CTS51100) is In the process of being updated to
Include the Information In Polley Lettar 03-0016.

WA, M

Refer to Dealer Warmanty Manual for procedures o conduct Recall Campaigns.

It Is Important that the Recall Coding be completed prnparly-tu aesglst In
procassing the warmenty claim. Complste Instructions will be found In the

Warrenty Manual, Sectlon 7-1. Special attention should be given to ltems 38
through 44:

GROUP llnf::uu ¢| wann] 1p| e

NOUN  Leave blank
C {CAUSE) Enter sither 1, 2, 3. {sus balow) =

1. Inspected (Mo repair requined).

2. nepactsd and repairad.

9. Dolactive part from parts stock. -
WARRANTY (Wamanty Code) Enter 40,
TYPE PART Entar P for type part cauing fallura
PAD Erter 100

MI T

Proceed immediately to make necessary comecilen to units in inventary. All
inventary vehicles subject to this recall campaign must b comected prior to sale,
transfer or dellvery. If vehicles have been sold or transferred and you are In
receipt of Customer Notification Letters and Authorization for Racall Service
carda for those vehicles, the transfer location or customer must be notffied fram
your distributor locatlon.

Export locations are to submit warranty claims In the usual mannsr making
rafarance o this recall number.
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We esk for your full cooparation and follow-up to this important subjact mattar. If
you have any questions or need further assistance, please contact the Regional
Service Manager at your reglonal office.

INTERNATIONAL TRUCK AND ENGINE CORPORATION
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