HONDA

Amwrican Honda Mobor Co., Ino.
1919 Torrares Boulevard

Tormance, O G060 1-2745

Fhone (3107 7R3-5000

June 21, 2004

=
Mr. George Parson, Chief e 2 -9
Recall Analysls Divislon i e U
Office of Defacts Investigation, Safety Assurance L =0l

L.S. DEPARTMENT OF TRANSPORTATION B

|
LT = T
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION v o
400 Seventh St., S.W. SR~
Washington, DC 20590 Yl G2 W
N
RE: 04V-256 oo

Dear Mr. Parson:

in aceordancs with our campaign to comect a safaty defect relatad to the instrument panel
multiplex In certain 2000-2001 model year Honda Accord automoblles, we are submitting a
copy of the dealer bultetin, which also includes the text of the customer letter.

Sincerely,

AMERICAN HONDA MOTOR CO., INC.,

William R. Willen

Managing Counssl
Product Ragulatery Office

WRW:ke

Enclasure
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HHONDA.  Service Bulletin

04-034

ApplasTo: Sea VEHICLES AFFECTED Junae 22, 2004
Safety Recall: Accord LX V6 Instrument Panel Lighting
BACKGROUND WARRANTY CLAIM INFORMATION
|?‘hllzf dl&mnar :;:1211'?1! f?jrri tha instrument pang lights may Cperation Number: 746104
all and, at ni the drvar mey nct D able to 266 the Flat Rate Time: 0.2 how
I ; d i '
retrument panet gaugos end deplays Failed Part P/N 38800-S84-A05
H/C 6218920
::;m.as “':_F:E:i Detact Code: 742
Accord Qar; .
From VIN 1HGCG224.YADDOO01 thry Symptom Code:  P3§
1HG G224 YADITES Ternplate 1D: 04-0342 {4-cioor models)
2000 Aocord LX V& 4-Door: _ 04-0348 (2-door madels)
From VIN THGCG184.YA0D0001 thry Skill Leval: Rapalr Techniclan
1HECGE164.YA 101220 .
REPAIR PROGEDURE

2001 Accord LX V& 2-Door:
From VIN 1HE:GE224.1A000001 thiu
1HGCG224.,1AD0T1 74

CUSTOMER NOTIFICATION

Al owners of eflected vehicles will ke malled a
notification &f this récall campaign. An sxample of the
customar ketter is at the snd of this sarvice bulletin.

Mo a!| vahlclea within tha WIN mnges rre aifeciad by
thia racal. Before baginning work on a vehicle, varily
it eligibility by checking at isast one of thasa ltams:

= Tha cuatomer has a notification letter.

» Tha vahicle I3 shown oh your campalgn
rezponsibility report.

= Tha vakicle is shown as aligible on an iN VIN status
Inquiry.

Some vohicles affectad by this rocall may bs in your

usad car Inventory. Aceording to federal law, these

vahicing cannot ba sold ar leagad untll they ars
repalrad. To gee If a vehicle fa affected by this recall,

do a VIN status inquiry befors salling k.

CORRECTIVE ACTION
Replace the driver's slde muitiplax contnol unft.

PARTS INFORMATION

Mutipiex Sontrol Unlt {4-door mocels):
PfN 38800-684-A06, HC 6254578

Muhiplex Comrol Unkt {2-door models):
P/ 3B800-S82-A03, HAC 8218011

18 004 Arnenicmn Hondd kiTior GoL, InE. — Al Righia Fasarvad

ATB 27243 (5

1. Make sum you hava the anti-thelt coda far the
. audio systam. Write down the customer's radlo
station prasote.

2. Diszannect the negaiive cable from the battary,
3. Remowve the dashboard canter lower Cover.

DASHEOARD
CENTER
LOWER COVYER

4. Remave the drver's slde fusa box covar.

1013

CLUSTOMER MFORMATION: The informatian (n this bidlstn |; nterdad for wee only by skiled techndzisns who hewe tha proper toola, equipmand,
and fralring o coraatly and salsly maindsin your vahicle. These procacures should et ba sttamphad by “dia-l-pourssliars." and you shoukd not sReyme
thiy buletin applies o your yohicle, or Hhed your vahlds hae the condiion desaribed. To delenmine whether 1hia informelion appise, conlact an

Aulhorizesd Honda autamoblie daslar,



5. Aemave the thrae mounting acrews, then remove
the driver's dashboard lower cover.

LEFT FUBE

DANVER'E DASHBOARD
LOWER COVER .

8. Remcve the door alll moldlng and the Kick panel.-

7. Remowva the fuse box mounting beit, than pul the
fuse box away from the body,

2af3

B. Ramove tha driver's mulilplax conired unit.

9. Install the new multiplex contryl unit on the beck of
the fuse box. Asinstali the fuse hax,

10. Agirgtal al rernoved parts.

11, Reconnect the nagative cable to 1he battesy.

12. Do the dla iaam procadura:

= Maka gure all aksctreal itama [AJC, audia unit,
dekopger, lights, oto.) am Gff,

= Start the enging, and let it warm up to Hes namal
cparating tamparaturs (the coollng fans syels
twice).

» Lat the angine idle {throitie Tully cloged and all
slectrical itlams off) for 10 minLites.

13. Erter the mrili-thaft code{s). Enter the customsr’a
radlo statkan praseta. Set tha flock.

14, Canter-punch & completion mark abave the 12th
charaeter of the engine compartment VIN.

Center-punch here.

1HG G000



July 2004
Safaty Aacall: Accard LX V6
Instrument Panal Lighting

Dear Accord Ownar:

Thiz notica = sent to yau In accordanca with the
rsammnh of the Matlonal Traific and Motor Yehlcla

What |a the reason for thie notloa?

. Honda Motor Co., Liv., hag decided that a defact
ralating o motor vehicle aafsty sxiats in carmin 2000«
2001 model year Accord LX V8 vahiclas. Over time, the
dimmer cortral for tha Inatrument panel could fall due to
heat bulldup. if this happena, tha Instrument panal lights

fall and, at night, you rrﬂnuthamlatu 564 the
Instrument panel Gauges, such az the epasdomater.
This condition san result in diver distractlon or the
vehicle belng drivan at an llkegal epead. All oritical
ayatam indicator lights (for example, 5RS, apat balt
reminder, turn signala, and eharging gatam] ara
unaffactad and would confinue to function. :

What should you do?
Call authorired Horda danler and maka an
mnl mont bo have yaur vahicls rapained. The daaler
rep/ace a multiplex control unit for tha Instrument
ol Bghts. This ropalr wik be done foe of charge.
+ Plagae plan to leave your vahicla for half a day to allaw
the dealer flaxdbiiity In scheduling.

Who to contact if you sxperfencs problesms.,
Ifyou ane not satiaflad with the sandce you recelve from
your Honda deatar, you may write to:

Amersan Honda Mator Co., Ino.
Honda Conaumer Affairs Dapt.
Mail Stop S00-2N-7A

1918 Todranca Bhva.

Toarmanca, TA 30501-2748

If you befieva American Honda or the dealer has faled
or is unable to romedy the defect In your vehicle,

without charge, within B remscnable of tima [BO'
daya from the date you first contact the deniar for a
rapalr appointment), you mey submi a complemnt tg:
Naional Higfwuay Traflic Safety Adminlstration
one y Tafllc niatrat
40¢) Streat, SW

Waahingtan, DC 20560
O call e toli-free Safety Hodine et {888) A27-42986.

What to da Hyoe feel tila nothss i in wivar,
. Our records show that you are the current owner or
leanpe of 2 200001 Acgord LX Invalvad In thle

campalkgn. If this Is not the casa, or the 8E8
information is not oo lzaee flll aut and rgtum tha
anolosed, a-pakd tior: Change Card. We

willl than update our reconds.

If you paid to :hqva a "fﬂ:"““ muHiphax :t:,unzﬂrd Iﬂm
, somatime in you -]

reimbureemeant. Refar to MEMM

Heimbursameni for afglbilty requiramants and tha

raimbursemeant procedure.

Lesenr Information.
Foderal law reguires that any vehiclo lkeaaor recetving
this recell nolice must forward a copy of this notica to
e lasses within 10 days.

If you heva guaationg.

iy hwﬂ:‘lz questions ebout this notizs, or nead
asalstanca contacing & Herxla dealar, pieasa call
Honda Autemoblle Customer Servics al [BBB} es5-1009,
and salaot option 72,

Wa apologlze for any inconvanience this campalgn may
CAUEE yOUu.

Sincarsly,

Amerioan Honda Motor Co., Enc.
Hande Automobile Divislon
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