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VIA UPS LFLe o pardonis T Morth America, Inc.
June 30, 2004 auin Taeneriand Drive

Atlanta, Geomia 30386

Mr. Kenneth M. Weinstein (770) 290-3500 Fax: (770} 290-3700

Associate Administrator for Safety Assurance (NSA-01)
National Hghway Traffic Safely Administration

400 Seventh Street, S.W.

Washington, D.C. 20550

RE: Defect Notification ReportUpdate for the Model Year 200374 Porsche Cayenne, Cayenne 3 and
Cayenne Turbo Models (NHTSA Recall No. 04V-231, Porsche Recall No, A404)

Pear Mr. Weinstein:

On behalf of Dr. Ing. h.c.F. Parsche AG, Parsche Cars North America, Inc. has enclosed an updated
Defect Information report pursuant to the provisions of Part 573 of Tile 49 of the Code of Federal
Regulations.

Should you have any questions or require fwther infermation, please de not hesitate to contact me at
(770) 290-3627.

Sincerely,

Waltér J. Lewis, Manager
Ragulatory Affairs

Enclosure



PLORSCHE

RT Update Repor

On May 17, 2004, Porsche decided that a defect exists in the motor vehicles listed kelow, and is
fumishing notification 1o the Naticnal Highway Traffic Safely Administration in accordance with 49 CFR
Part 573 Defect and Noncompliance Reports.

Date this report was prepared: Juns 30, 2004
1. Idantify the full corparate name of the fabricating manufacturer of the vehicle being recalled. If the

recalled vehick is importad, provide the name and mailing address of the designated agent as
prescribed by 49 1.5.C. §30164.

Manufacturer Agent
Dr. Ing. h.c.F. Porsche AG General Counsal
70435 Stuttgart Porsche Cars North America, Inc.
Germany 980 Hammond Drive
Sults 1000

Atlanta, GA 20328

Corporate official, whom the agency should contzet with respect to this recall:

Walter J. Lewis

Regulatory AHairs Manager
Tel. No: {770) 280-3627
Fax No.: (770)290-5508

MName of Persan who prepared this report: Walter J. Lawis

e
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PORSCHE

D and Noncompli

2. Vehictes Involved in tha Recall:

Make: Porsche

Madel Year: 2003 - 2004

Models: Cayanne, Cayesnne S, and Cayenne Turbo
Production Dates: Start of Production to Decamber 3, 2003,

VIN Ranges: 2003 Cayenne S -
WP1AB29P23LAG00S5]1 to WP1AB29P03LAB115]

2003 Cayenne Turbo -
WP1AC29P63LA90022 to WPLACZBP23LAS0387

2004 Cayanna -
WPLAAZ9PSALAZ20020 to WPLAA29P44LA21465

2004 Cayanne S -
WPLAB29PU4LAGCO02 to WPLAB29P14LA74279

2004 Cayenne Turbo -
WP1AC29P74LAS0001 to WP1AC29PBALAS3442

Vehicle Type: Multl-Purposa Vehicle

Bodystyle: Four-door SUY

|dentify the approximate percentage of the production of all the recalled models manufactured by
your company between the inclusive dates of manufacture provided above, that the recaled model
population represents.

We estimate 100%.

June 30, 2004 Page 2 of &



RPORSCHE

P liznce Update

I, Iderify the Recall Populati

3. Furnish the total number of vehicles recalled potertially containing the defect er noncompliance.
Tatal Number Potentially Affected by the Recall; 19,175.

4. Approximate percantage of the total number of vehicles above estimated to actually contain the
defect or noncompliance:

We astimate less than 1%.
Identify and describe how the recall population was determined:

Estimate from the supplier Antollv-Hungary {see IV).
L. Describe the Defeck or N i

. Describe the defect or noncompliance.,

The affected 2003 and 2004 modal year Porsche Cayenne vehicles may have a safely
balt latch attachment bolt, which is insufficiently rlvetad. The attachment holts for the
safety belt 1atches for the rear seating positions may not be properly riveted on sormne
individual latches, making It possible for it to slide out of the attachment over flme. On
single belt latches (attachment for one safety balt) the attachment bolt might be able to
fall out to the side: on double tatches (attachment for two safety belts) tha bolt cannot
fall out, but can only slip.

Describe the cause of the defect or noncompliance conditian,

Pleass rafer to the response to section & balow.

June 30, 2004 Page3of &
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PART 573 D liance Update R

Describe the consegquance of the defect or noncompliance condrion.

If a bolt slips out of tha attachment or falls out, the belt latch may not be able to
withstand the applled loads.

kentify any waming, which can (a) precede or (b) accur.

MNone.

Kentify the supplier by corporate name and address, and the name and title of the chief executve
officer ar knowledgeable representative of the supplier:

Autolly-Hungary.

6. With respect io a defect, furnish a chronological summary {ncluding dates) of all the principle
events that were the basis for the determination of the defect. The summary should inchude, but not
be limited to, the number of reports, accidents, injuries, fatalities, and warranty claims.

Within the context of production survelilance at the balt latch supplier, 2s well 2s on the
Cayanne assembly line, Individual latches were found with Incorrectly riveted belt
Iatches. During tha search for the cause at the suppller It was determined that the
incomplete riveting occurred during production whon 2 part remained in tha riveting
machine at the ime it was turned off. Whan the machine was again turned on (i.e. at the
beginning of tha naxt shift) incompletely riveted parts wore ojactad and Inadvertently
mixed with properiy rivetad paris.

7. With respect in a noncompliance, identify and provide the test results or other data (n
chronological order and inchuding dates) on which the noncompliance was determined.

Not applicable.

Juna 30, 2004 Page 4 of &
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Defect and No i

Y. Identify the Remedy

8. Furnish a desciiption of the manufacturer’s remedy for the defect or noncompliance. Cleardy
describe the differences between the recall condition and the remedy.

Porsche has notifiled owners of affected vahicles and requested that the owners bring
their vehlcle to an authorlzed dealer so that the belt buckle latch can be inspected and,
if necessary, replaced without charge.

Clearly describa the distinguishing characteristics of the remedy companemt/assembly versus the
recalled component/assembly.

Identify and describe how and when the recal condition was cormected in production, |f the
production remedy was identical to the recall remedy in the field, so state. I the product was
discontinued, so state.

Since Dacember 3, 2003, all latches have been subjected to multiple inspections and
measures were Introduced imto the riveting process (software modifications, additional
sensor) to make sure that incompletely riveted [atches cannot remain in the machine
after It has baen turned off.

June 30, 2004 Page G of b
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PART 573 liance U

Furnish a schedule or agenda {with specfic dates) for notification to dealers and purchasers.

On May 25, 2004 Porsche released a press relaass notlfying the public of the recall (see
attached).

On May 28, 2004 Porsche informed the Porsche Dealer Board of Regents of the recall
and on May 28, 2004 Informed all Porsche dealers of the recall (see attached notica and
Campaign Information bulletin).

On June 1, 2003 through June &, 2004 all known customars ware Informed of the recal!
by first class mail (see attached customer campalgn notice).

VIL. Furish Recal € cafions

9. Furnish a final copy of all natices, hulleting, and other communications that refate direcity to the
defect or noncompliance and which are sent 1o more than ene manufacturer, distributor, or
purchaser. This includes all communications {ncluding both onginal and follow-up) concerning this
recall from the time your company determines the defect or noncompliance condibon on, not just the
initial notification.

Please rafer to the attached documents.

June 30, 2004 Page 6 of 6



RPORSCHE
Contact  Martin Peters Gary Fong
Manager, Media Relations Cayenne Publicity Specialist
(770) 250.3667 (770) 29D-3649

PORSCHE® TO INSPECT CAYENNE® REAR SEAT BELT BUCKLES

ATLANTA, May 25, 2004 --- Porsche Cars North America, Inc. today anncunced it will inspect
20,198 Porsche Cayenne sport utility vehicles sokl in the Unitad States and Canada to determing the
condition of the pins that hold the rear seat bett buckles in place.

There is a pessibility that the pins linking the belt bucklas to their anchorages have been
manufactured incorrectly, which could lead to a situation where the pin separates from the belt
buckle.

Porsche believes the condition exists in less than 1 percent of the 20,198 vehicles; all of
which were built between Qct, 1, 2002 ardl December 17, 2003,

The seat belt systems for the driver and front passenger are not affected by this measure.
Porsche knows of no case of accident or injury resuling from the failure of a Cayenne reer seat
passenger restraint system.

Parsche will notify owners of the involved vehicles in writing. There will be na charge to the
customer for the inspection of the seat belt buckles or related repairs. The inspaction will take
approdimately 20 minutas to complete.

Parsche is applying the same measure to Cayennes sold in markets around the warld,

PCNA, based in Alanta, Ga., and its subsidiary, Porsche Cars Canada, Ltd., are the exclusive
importers of Parsche sports cars and Cayenne sport ulfiity vehicles for the Unitad States and
Canada. A wholly-owned, indirect subsidiary of Dr. Ing. h.c. F. Porsche AG, PCNA employs
approximatedy 250 peanle who provide Parsche vehicles, parts, service, marketing and training for
its 204 U.S. and Canadian dealers. They, in turn, provide Porsche owners with best-in-class sevvice,

L



Dealer Notification
Recall Campaign Notice
Ad04 — Porsche Cayenna (V6), Cayenne S and Cayenne Turbo Model
Year 2003 and 2004

Friday, May 28, 2004

Re: Recall Campaign A404, Check Riveting and/or Replace Rear Safety Bett Locks and Filing
of Safety Defect Information Report (Part 573) with the National Highway Traffic Safety
Administration (NHTSA)

Attentlon:  All Porsche Dealers in North America

Porsche AG, the manufacturer, has decided that a defect relating to motor vehicle safaly
exists in certain model vear 2003 and 2004 Porsche Cayenne {¥&), Cevenne S and Cayenne
Turbo vehicles. The possibility exists that the affected Porsche vehicles were fitted with rear
safety bett locks on which the pivot pin belt is not riveted. Vibrations could therefore cause
the pivot pin bolt to work its way out of the lock mount.

There is therefore, no longer any guarantee that the safety belt system will restrain vehicle
occupants, e.g. in the event of a collision. In order to avoid danger to occupants in an
accident, the rear safety belt locks must be checked and, depending on the result of this
inspection, may be replaced.

A total of 19,175 U.S. and 1023 Canadian vehicles fall within the scope of this customer
recall campaign.

Porsche Cars North America, Inc. will notify All Owners of affected vehicles by First Class Mail
during the week of May 31, 2004. The necessary replacement parts were expadited via an
autornatic parts allocation to each Porsche dealership in North America. These replacement
safety belt locks (buckles) are clearty marked with a bright orange label attached to parts
bag, marked as a racall campaign part. The estimated tme o complete the work for the
recall campaign will be approximataly 20 time units. Additional ime may be required.

Nota: We Kindly ask that you do not order excess quantity of recall campaigh parts you may
not use. Although an actual inspection wil be required to check all vehicles involved, we
expact a very small nurmber of vehicles that actually recuire replacemennt.

Please inform inquiring and interested Porsche Cayenne owners that other recail campaigns

andd/or workshop senvice actions apen may also be performesd together with the above
campaign while visiting your Porsche dealership.

We thank vou for your kind attention and suppart in this important matter,

Please comact Porsche Cars North America, Ing., at 770-290-3505 if you have a question or
concern regarding this recall campaign.



We kindly ask that vou irform your service personhel accordingly.

Thank you.

Sincerely,

Rolf Seiferheld Chalmers Niemeyer

Manager, AfterSales Publications Recall Campaign Specialist

Parsche Cars North America, . Date: 05/28/04
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_ _ | Cayenne
Campaign Information 5/04  A4O4 6

A404 - Checking Riveting and Replacing Rear Safety  Binder- Camp. Lit. Traln, Warr.
Belt Locks '

Attention: Sales Manager, Service Manager, Parts Manager. Porsche Techniclan

This Is to Inform you of & valuntary Customar Recall Campaign involving 2 certain range of model year
2003 and 2004 Porsche Cayenne (Y6}, Cayenre S and Cayerne Turbo vehiclss.

Porsche AG, hes decided that a defect relafing to motor vehicle safety exists in certain model year
2003 and 2004 Porsche Cayenna, Cayenne S and Cayenne Turbo venlcles. The possibility exists that
the aifacted Porsche vehicles ware fitted with rear safety belt locks on which the pivot pin bolt is not
rveted. Vibrations couid thersfore cause the pivot pin bolt to work its way out of the lock mount and
the rear safety belt could saparate from its ancherad point.

There Is therefora, no longer any guarantes that tha safety balt systarn will restrain vehicle occupants,
e.g. inthe event of a crash, In order to aveid injury or danger to accupards In 4 crash, the safety belt
Incks must be checked and, depanding on the result of this inspection, may be replaced. .

A total of 19,275 LS. and 1023 Canadian vehicles fall within the scope of this customer recall
campaign.

Vory important! Usz the VIN range below s a general guideline when determining for an open recall
status. The VIN can be checked in the Porsche eDCS/AWWS for confirmation of an epen recall
campaign. The VIN flla will not be avallable In a printed farm and therefore cannot be sent to your deal
Fr;h]p location. Alse, the VIN can be chackad via the YRU (Volce Respanse System) for any opan
isting.

The affected Yehicle Identfication Numbers are contained in the following VIN Ranges:
Mddel Year 2003, US and Canadlan Vehicies

WP1AB29P23LA60051 to WP1AB29P03LASL151 Cayenne 3
WPIACZ29P63LAS0022 to WPLAC29P23LA30387 Cayenne Turbo

Model Year 2004, US and Canadian Vehicles
WPLAAZIPSALAZ0020 to WPLAAZORAAL AZ1465 Cayenne {V6)
WPLAB29P34LAG0002Z to WPLABZGP14LA7A279 Cayenne $
WPLACZGP74LAS00DL 1y WP1AC29P8ALAB3442 Cayenne Turbo

Nate: The vehicles involsed may also be affected by other Workshop Sevice Actions, Pleage perform
the required work during cne workshop visit by this Porsche Cayenne Owner.

Custorner Notiflcation:
Perscha Cars North America, Inc., will notify All Cwners of affected vahicles by First Class Mail during

the waak of May 31, 2004. See a?clused copies of the Recall Notification card to the Porsche Qwner
(Attachrments “A” & “B", ' : _ '

¥
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RPORSCHE

Cayenne : ,
6 A04  5/04 Campaign Information

Work Procedure:  See Attachmant “C"

Parts Information:  Part Number ~ Qty. Description :
955 803 055 00 HCP 1 Singke Belt Lock lif hecessary)
955 803 054 QO HCP 1 Doubte Belt Lock (F necessary)

Tools: Torque Wranch 050 Mm (37 f4b.)
. Caliper gauge

Order Procecure;  Parts Distribution PCNA
Time Allowance: Scopal: 30TU

Scopa2: 30TU
Administrative
Procedure: Sae attachment D"
Record; Folowing compietion of the recall, ﬁlease enter this information into the Maintehance Booklet (see

sample below)

[ Waintenance Reoord Fil in dae and mieage. Onty check off type of sarvica parformed.

Wi Z Yaarly Msnteommce  C1 Spark-plo chenge
S-itir-lwintenency——=—ilinee-Mainasanse— o Mxor Maintemance 1] Minor Bfantesance
- inki 2] Renksalon Gontrol Mainterancs
pis.. 61:04__ A404 - B

a

Date: 52604 o - ARerSales

Page 2 of 10
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: : Cayenne
Campaign Information 5/04  A4O4

Sincerely,

T Sctatad

Rolf Seiferheld
~ Manager, AfterSales Publications

Inportant Notiol: Porche Bars B Tedimica | Buleians s ilenchisd for urm by priofessional bes nicisi, it @ "Do-tyclrsa bt They are wTitbin 4o infm theae echncions o soncitoro thet may ocowr
an eoma vahickey, or o peeach infarmation that stukl aasrst in e progar sevice of avahick. Siaciol tooks g by iauined to purform exsrain earrions idanillieg in e ulein. Uos of oole et pocs-
S ol ) Hioam ool Mk e i thieta Budlatine maay ba deirimanta | to the afs cparaticn of your wehichs. Prepary e bechmiclam s the aquipenent, iech. misty insnietions sl koschow i do
i o proparyatid mialy. Fa concion i describad, do net aens it tha budcn apsle: i yourvebich, or it paur veiich wil v tel conditon. Ses vour Pamest Dusr for informaton o wheter wour
wobat b 1y Dt o the infermatiers. Part e keteed in thaas bujlotin e for refaones ol Alweys chach with your autheyi2es] Pomeie dasler i vy comect past pumbse.

QX0 Porachs Care: Norh Amaies, b,
Dealership ' .
Cistribusbioh Sarvice Manager ———  Btop Foremen ——  Sénvice Technicin
fouling Asst. Manager Warmiy . __——  Sendoe Technichn

O Ing- he, F. Payehe A [2 the cvner of mumispoln s, both regicberod and U gsterad, inchucing witoul Enitstion e wmmwmm,cmmm
Yori FCRR, D110, 499 an the ool numbers and cialinetim shepes of Porache's ouimanotien oueh i, i ficralle 911 aestokin. WWMMnmh
proparbien of thar reapaciier vanars. Foreche Cars Nevih Jrwiea, bie,, ballawes T specilioaions b be sorract st Hw me of prioing. Hewevar, spacilesiions, lq.bmﬂﬂmhwm:m:l@
clungs withoul mtice. Prinked




FPORRSCHEE

Cayenne . :
6 AMOA  5/04 Campaign Information
Attachment "A" USA Notification Card

Cistomor Campaicn Notice

A4 Reply Card - Caywane (W8], Cayemne 8 and Cayonne Turbo Modsl Year 2003 and 2004
This notica b téing! sert 10 wou (0 Accordance with the raquiemants of the Maticnal Traffiz and Molor Vel Safsty Act,

Porsche AG, !I'Irnl'luh’l:l.lm,tnltcthdﬁl!thctﬂhﬂuhmmwhmmﬁlnmmmlmmll'ld
2004 Forsche Caverna (W6, Caywna 5, amd Cavorna Turbo waiscies,

Qur raconds ndicate that you s the Cwner of » Porsshe Cayvenme (5, Ceysnna 3 and or Cayanna Turts vahich valed 1 this
recull campaign, The bosslbitty enbts hat ¥our Porgcha Cegnenng wehicle was Rbad with mr eataty balt Ioche on which b pht pin
bkt I ot Pvatad. Vibralions could thomfome cause the pivat pin balt i work B way ot of tha |ock molt and The rear mafely belt
GOl saparaty from ity enchored poNL

Thera i tharsfore. o longar any guaranine thet e gxfaty hatt syt will nestrain vihich cocupants, a.2. in b avent of 5 cragh.
M ol b s [glaiy o chibgear H ook it bt & Srosh, the mal safoly ball locks must ba checked and, dapending on tha resutt
of g Iapesiion, may ba replacad

Plaais neka Fecers| Ragubaiion rodqulgs That any wehicle bssar mesiying tis recatl notice must forward & unm.ruftrd: notica o the
Mok wilhin ik cys,

You should wimnge %r an apeoniment with yeut Porsche dealer 92 10an a5 possbie ' heve: e mﬁdhmmﬁmnnﬂum
mirtarmed. The nickwsry ook 1 perketm i racel wil ba sylisbis ot the Porsc e cester of voar chos. The parts requinsd for
s work wil ba availabls 3t ypour Porsoha ceale, The sstimaied tmes to parfom thes pesl cemiign B dpprox] matelr one half of
org heur, Flamsg ol yoursalf and your Porsche dax e adcitionsd thre to compivts tha rpeiee,

If your Porscha deaar |3 urmbie to parfarm s repalr within a masanabia parind of tms, wou may ol oF white:

Porache Cara North Amarica, [ne.
B0 Hammmond Dk, Sistte 1000
Aty Ganrgly 3039

Atantion: Camstomr Connmbmest

Talsphons: 1 (8000 - Porsche (1 800 762720

Yau may nofify the Administratar. Nationa Hgtway Traffic Saely Adminkiration, 400 Swecth 5., 8 W, Waeshingion, DC
20590, or call the B frev Autn Sefaty Hotine ot 1 (388) 3274236, )

e smcamly ragret any incorwenience: this recall carmpeign may cause, Bnd hope you indarstand our [nberest [0 paformivls
thiz work promptty ba thet vou can pe satisfind with your Porgche autamakil, Them ars ne coste toyou and the rapair is froe
ai-charga. Fafnburssmands v not Deen nacessary since your yehlels (5 covered by the new car waranly. Flesse acoept
our Apcioghes for this Unplanned sarvice st

Sincernly, Porsche Cars Morth Amancs, Inc.

Hiye o kg o i midoobile or your addm bs cifforert from ot shown bélow, please Thioath pan foor yunr
comairia this posiage pre-pakd cosd, detach and meturm. Thank you for your assistancs, - . i

O Weomcixdmnl: o 1 | sckithiewhide iz

tsl_rlhl_l|IIIIIIlIIIIJiL_LIIIIHIIIIIIIQ

iartilextin Pl | S SN Bt IR ||

E;!;: ?;Bﬁd Afte rsales 2004 Forsche Cars Norkh Amesica, e,
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Campaign informatton 504  A4D4 6

Adtachment “A” USA Notiication Card

PORSCHE

Potexiw Cars Norlh Amwries, e,
950 hanmond Drive, Zulle 100G
Adants, Gronge X328

Customer Campaign Notice

e
S e narwsl dudivwired Parsche dosier of por coka,

SHAHOSEED e
g U S A )
Thanh yon ue youn ‘ " ‘l | f&%ﬂ
refily. IFH.%{EIJ
Your rear wizd helt = LIIT%MES
o xilbe BUSINESS REPLY CARD | e
C e bl and . FRET CLAIS FERAFTHO. BEIH  KTLANTA, @4 ——
ekl POSTIARE WILL BE PAID B ADORES3EE ——
Porsche Cus Nk Americ, e, S
: 980 Hammond Orive prer——

Allanta, Gecfgla 303285735

| S W) s § S ininke] Y

[ [N TP [ PR [ S SN

2004 Porsche Cars Morth Amesica, Inc, Aﬂersal es %f;e %i??;
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A404-

Cayenne
5/04

Campaign Information

Attachment °B" Canadlan Noiffication Card

Cuskaner Campaian Motice

A404 Raply Card ~ Caysnne (V6), Cayonne 5 and Cayennc Turbe Madal Yaor 2003 and 2004

Ciaar Foraehe Dama:

This notiea b ngliag et ta youl (n aeenrdanes with B requdramante of tha Netim| Tealfic and Motor ehics Salely Act
Poracha A, the reaiitsch il bow s ided thad o dafaet ralaling tn mobol wehicks srfvly axisis in certan model yweer 2003 and

2004 Porscha Cayeina [VE), Cayanna &, and Cayanne Turbo vahicks.

Our meonds indicxie that you am the Cwner of @ Porsc e Cayemn [¥8), Coysnna 3 and or Caysnna Turbo vahicla Invcived In this
rotall sampaigh. Tha podadblllly ssdcks that your Porsche Capanne vablela wis fitnd with roar sxisly bakt ook on which s plot pin
could, Sahelon: caus e pivat pin boll o work its ey ot of the Ioch maurk and the Fear safety helt

bt imnat Mualed, Yibkathions
could saparste iom B ane harad paint,

Them i therfors, no looger wy gumrantea trat the aofety bolt syskem will mesiren vahic s cocupanis, 4.2 In the sveit of 2 arash,
N Grcler 2 vk indary or cangar Ip ocxypants [ A crash, e mar safety balt locio muxt ba crackad end, dagending on Hie result

of this Inspaction, may ba renlcad.

Phecaza ncie Faderal Regu ialion mquires that eny yehiclk Besor receiing this recal notics must foreamd & copy of this pothen b te

ek W T s

You shoukh aerange: for an appoirtmant with youwr Porsche denier 23 3000 2% posshie o have tea requined inspaation and or mper

necansery ¥ols i perform This eeall wil be mwilabie ot thw Porsche dealar of your cheica. Tha parts requind kor
thils wewk willl b svellabia At your Poreshe desdar Thr estiied Bma bo pationm His peall campaign i 3pprodmalnly one half of
ona holr, Pieess allow yoursaf and your Porschs desker sddtionsl e k3 campiais He epalrs,

Fyour Pamche daxiaris nabh to parfonm this mpal wihin & raaconshis parked of B, wou may o2l or weite:

parfommad. The

Forzche Cars Morth Amarken, e
880 Hanmerd Drive, Sulta 1000
Aanta, Genrxia 30378

Mtzntion: Custorner Commitmsnt
Talephore: 1 (B0C)- Poreche {1 B0Q J67-7243

Yo may nethhy Transport Comarks, Road Safety LEFADY, 2780 Shaffisd Road, Citewe, Ontarie, KIB 2v9,

W ancoraly regret ey meomanience ik el campaldn mey cause, amd hope you understend cur Intzrest in parforming
1hie work prompily =0 thei you can be setisfind with your Porzche sulomoblia. Tham are no coxts t© yoy and the rapalr Lt fres-
ofcharge. Reimbursamants hawe not besn nacassary since your vahiche ke covarad by the new car wamanly, Pleasa acoant

aur apologless o this wiplanned servica st
Smcernly, Porsche Cars North Amenca, Inc.

¥you ro bnger own [his aulonabiis or your addass |3 dEwmnt from tiet showm belor, plasca
omplska the poatg2 prepe card, cetach and returm, Thenk y lor your SesstEnce,

O Mycorctoddess by ar D1 Dok this wablle to;

IL.LHI_I.IFIII!I!IIIFI%LLIIIIIIIIIIIII.QI

SRNRNNARIRNNAN DNHRRRARNAN NN ARRNARE

QIHIIIIIIHIIIIIHIII

Q) Vehicle rioiind ol

1 Weblchn totabel/scrappedt '
}|1||||
Mosh Dy e

I ek hew beeh spciried;

Lode
Mol
A4

Valicl
khallioien
[y

Thaeli vont bor yoon
TS

Yo peen zeak il

Date: 5-29.04
Page 6 of 10
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Campaign Information 50,%}:;&“”6 A404 6

Attachmeant “B" Canadlan NotMcatlon Card

POR=SLLHEE

Purwcha Gars Canaala, Lt
3045 Crbitoe Dvhor # Dullding 0, Tl 200
Wiy, Crkria LA A4

Customer Campaign Notice

VY

i s sl Mevipr sl Pormchwr daale ol e dmica,

B | gy | — 1 — | ] — |

] by Bl sk

Thaatk g Ton yaun
el

Yunr rear seat [t

Porsche Cars Canada, Lid,
5045 Orbitor Drive

Building 8, Suite 200
Mississauga, Ontario LAW 4Y4

2004 Porsche Tars North Amenca, Iné, Afte rs ales | [;ﬁa ?ﬁ
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Cayenne . )
6 A404 3’5,@4 Campaign Information

Attachment “C"  Work Procedure

Vehicle Type: Cayenne / Cayenne $ / Cayenne Turbo

Model Year: MY2003{3) 7 MY2004(4)

Concems: Rear belt buckles

Affected

Vehicles: Only those vehicles listed in the dealer notificetion Est (also seq IPAS After Sales Service),
Parts Information:  Part Number Dascription

055 803 D55 DO HCP  Single belt buckle (only if reguired)
955 803054 OOHCP  Double belt buckle {snly if reyquired)

Taols; Torcue wrench 0-50 Nm (37 fidh.)
Caliper gauge
Work Procedure: Measurs the rivet head diameter of the axle pin of the back syat beit buckls and replace

the bait buckies i necessary.

1. Liftthe seat cushlons of the Jeft 2nd rght back seats
on the frant edge, pull forward, and raise the seat
cushions vartically.

2. Remowve rear belt buckles acconding to Technical
Manual, Group &, Chapter 89 25 19,

3. Using a caliper gauge as shown In Figure 1, measune
the rivet head dlameter (Flgure 1, ltem A),

Note: The diameter of the pin head (Figure 1, tem B)
of approximately 14 mm is not important far the cam:
paign.

Page 8 of 10
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RPORSCHE

Campaign Information

Work Procedure:
{cont’d)
Figu
The axle pin of the single and The axle pir of the single and
double belt buckla is riveted double batk buckle i not rivetad
corracty, if the measured rivet corvactly, if the measured rivet
head diameter (Figure 2, tem A} is head diameter {Figure 3, item Al Is
9 mm or larger. lowss than 9 mm.
The belt buckle is mot O and must
be replaced.

4. Install the rear belt buckles as described in the Technical Manual, Group &, Chapter 69 25 12 and
tighten the fastening screws with a torgue of 50 Nm (37 f-b.).

5. Fold puer the seai cushions of the left and right back seats, push them under the backrest, and
then push the sest cushlons downward toward the front. When dolng s, make sure that the belt
buckles are accessihle.

6. Enter the recall campalgn Inte the Malntenance booklet.

Invoicing: Scopa 1

Damage Code: A204 099 000, Repair Code 1

Checking all rear belt buckles: 30 TU

In/udes: Removing and maasuring both raar belt buckies.

Scope 2

Damage Coda: A404 099 000, Repair Code 2

Checking and replacing rear belt buckles: 30 TU

Includes: Remowving and measuring both rear beft buckles, and replacing them if necessary.

Literature: Cayenne Technical Manual, Group 6:

Repairs: 69 25 15 — Removing and instaling rear belt buckle
Cayanne Owner’s Manual: Chapter "Controls, Safety, instruments” - Back seats,

L2004 Porsche Cors North America, Ing. Aﬂersales %ﬁﬁfaﬂéﬂ%ﬁ
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Cayenne _ _
6 A404 5/04 Campaign Information

Attachment “R"  Adminlstraive Procedure
Werrarty ¢laims should be submitted via e DCS
Note: Always chack for open recalt status under the appreprigte eDCS menu aptions.

Affscted VINs: The VIN file will nat be availzble in a printad form ang therefare cannot be sent to your daalership loca-
tion. Also, the VIN can be checkad via the VRU {Volce Response System] for any open Iisting.

Labor Operation:  Will he automatically inserted along with the necassary parts when the damage code is entered.
Parts Required:  Part Numbar Qty. Description

955 803 055 Q0 HCP 1 Single Bek Lock (if necessary)

955 802 054 QO HOP 1 Double Belt Lock {f necessary’

Note: Do not discard remeved parts, A bar code and retum will be generatec.

Tools: Torgue Wrench 050 Nm (37 ftib.)
Calper gauge

Time Unlts: Scopel: 30TU
Scepe2: 30TU

Damage Code:  A404 092 000

Repak Caode: Scope 1: 1
Scopa 2, 2

In cases where the recall cannot be performed, submit this Infarmation on a glaim via aDCS with the appropriate dispostion
code by insarting the code in the [ast digit of the damage code, as shown belgw.

Dlepositon/Rapalr Coda

3 ~Total Loss

4 ~Vehkle Stolen :

5 ~ Vehicle left North America

8 - Customer Moved/addrass unknown
7 - Vehicle sold, new owner information
8 - Customer refused to comply

Cwner Name and Address Change

If the owner name and addrass are shown incorractly, submit a correction using the name/atddress posteard from the
Warrznty Maintenance Baoklet (or Recall mailing), or report the change to the Warranty Department via eDCS, Including
VIN.

Data: 5-28-04 S04 Fargchy Cars Notth Amenica, Ing.
Page 10 of 10 AfterSales




Customer Campaign Notice

A404 Reply Card - Cayenne {V8), Cayerme S and Cayenne Tixbo Model Year 2003 and 2004
Desr Porscha Cwner:
This notlee is being sent to you in accordance with the requirements of the Natlonal Traffic and Motar Vehicle Safety Act.

Porsche AG, the manufacturer, has decided that a defect relating to motor vehicle safety exists in certzin model year 2003 and
2004 Porsche Cayenne (V6), Cayanpne 5, and Cayenne Turbo vehicles.

Dur records indicate that you are the Owner of a Forsche Cayene (¥6), Cayeane 3 and or Cayerme Turbo vehicke involved inthis
recall campaign. The possibility exists that your Porsche Cayenne vehicle was fitted with rear safety beit locks on which the pivot pin
bolt is not riveted. Yibrations could tharefore cause the pivot pin balt to work its way out of the lock mount and the rear safely belt
could separate from its anchored point.

Therz is therefare, no Ionger any guarantee that the safety belt system wilf restrain vehicle nccupants, e.g2. Inthe event of a crash.
In crder to avoid injury or danger t© accupants in a crash, the rear safety belt Incks must be checked 2nd, depending on the result
of this inspaction, may be replaced

Please note Federal Ragulation requires that any vehicle lessor recehing this recall notice must farward a copy of this notice to tha
lessee within ten days.

You should arrange for an appaintment with your Parsche dealer as sooh as possible to heve the reguired inspection and or rapair
nerformed. The necassary teols to perfarm this recall wil be avaitable at the Porsche dealer of your choice. The parts required for
this wark will be avallable at your Porsche dezler. The estimated time (o perform this recall campaign is approxdmately one half of
one hour. Please allow yourself and your Parsche dealer addiiona time to completa the repairs.

|f your Porsche dealer is unable to parform this repar within a reasonable period of ime, you may call or write:

Parsche Cars MNorth America, Inc.
580 Hammond Drive, Suite 1000
Adents, Georgia 30328

Attentian: Custamer Commitment
Telephone: 1 {800) - Porsche (1 800 767-7243)

You may notify the Administrator, National Highway Traffic Safaty Administration, 400 Seventh St., 5.W., Washington, DC
20590, or cdl the ol free Auto Safely Hotline at 1 (888) 3274236,

We sincerely regret any incomenience this recall campaign may cause, ang hope you understand our interest n performing
this work promptly so that you can be satisfied with your Porsche automobie. Thare ara no costs to you and the repair is free-
ofcharge. Reimbursements have not bean necessary since your wehicle s covered by the new car warranty. Please accept
our apologies for this unplanned servdce wsit

Sincersly, Porscha Cars North America, Inc.

¥ you no longer own this automebila o vour address is different from that shown bedow, pleasa Thank you for your
complets this postage pre-paid camd, detach ane retum. Thank vou for your asatstance.

reqily.

ST

L1 My correct adéressls:  or LA | sold this vehicie to: Your rear seat helt

D i lpchs will be
el Fist Name L A checked and
T S = replaced if

L NRCCSsary.

HNERENNEEE HIREEEREREEARN 2 ;
City Satm 7p Code 3
3 Vehicle totalad,/scrapped: p.?gnm — f_

. ] o :
(m) Veticle reported stolen: } [ 1 [ | ]| Im Py =
L] vehicle hes been exported: onth Dey Year  inforrmatien.
Yolich
unbor (=g = Jalary sy I |
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Porache Cars North Amarica, Inc.
250 Hammand Deive, Sulte 1000
Atlarta, Georgia 30328

Customer Campaign Notice

Vehicla Fasal
Nersbor Ad404
Sne the nsarwst Auforizad Forvcie deghar 0F your G,

— | e} — - [ [
B ORI K BUOR I BO0E|
Thank you for your ‘ ” | I W
reply. F MALED
N INTHE
) = UNITED STATES
Your rear seat belt 2
. H = . ]
ks il be £ BUSINESS REPLY CARD |
checked and £ ARST CLASS PERMAIT MD. 26231  ATLANTA, GA ——
replaced if '_ FOSTAGE WILL BE PAID BY ADDRESSEE S
= , . ]
Porsche Cars North America, Inc. E—————

Atlanta, Georgia 303289735

Loellal DonnuaJhuasdallesl el nleesbuadbanlihillin,




