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Subjact: Upcoming Safety Recall
04043 / Lower Gontrol Arm Ball Stud Washar

Modals:; 2004 Cedlllec CTS, SRX and XLR
2004 Chevrolet Carvetls
To: All Cadlllac and Chevrolet Dealars

Attentlon: Dealer Oparatar, Beneral Manager, Sales Manager, Used Car Manager,
Service Managsar, Paris Maneger end Wamanty Administratar

Basad on Information from the National Highway Tratfic Safety Administration (MHTSA) wab sita, the madia
may report that Ganeral Motors will be announcing a safaty recall Invelving certaln 2004 model year Cadilac
CT3, SRX and XLR, and Chevrolet Corvetta vehicles,

Some of these vehitien hava lower control arm ball stud nutwasher sssembllea with washers made of tha
wrong stesl matarial. The washars may frachure and bacoma loose or fall away from the vahicle. This could
causa separation of the lower control am from the knuckde, regufting in the Igsa of vehide contral.

To carrect this condlilion, Cadikac and Chevrolst dealars will Inspect the ball stud joints and measure the
torque of tha vt for el front lowar cantral arme in all modals sffected as wall es the rear lower canirol anne on the
XLR and Corvette. If the torque Is not at specification, the daalers will repiaca the ball stud, the knuckle, and the
nut. If the torque is at spaciication, the dealers will replace the nutAvasher aseambly only. Thasa repalrs will be
performed et no ¢ost to tha customens.

Theda gre approximately 45,000 vahicles Invalved, GM |a working with it suppllers to obtain the parts neaded
o cormect thie condition ae quickly ae poesibls. Basad on the articipated schadule, we plan ta bagin notlfying



cuatomars about this racall during the thind quarter of 2004, GMVIS information will not be aveilable urtil the
recall la formally announced.

Listad below are soms anticlpated questione and anewears to esalst In responding to customer Inquides.

@1:  What Is the condltion that prompted a safety recall? _
Al:  Some 2004 model year Cadilias CTS, BRX and XLR, and Chevrolet Corvetie vebicles have kowar
contral arm ball stud nut/washer assembles with weshers made of the wrong eteal materal.

Q2 What impact dose thia condifion have on the vehicle?
A2:  The washers may fracture and bacame loose or fall away from the vehlcln, This could cause
separation of the lower control amm from the knuckle, resulting in the loes of wehicle control.

Q3:  What might oceur as a ragult of thie conditlon?

AjB: If frant control anm eeparztion oceurs, tha affected comer of the vehicle could drop and tha control arm
may be forced downward, contacting the whasl, This wauld slow the vehicle down and creata a tendency for the
vehicle to tum In the direction of the affected comer.

For tha XLR and Corvatie, If rear control anm reparation aceurs, thare eould ba ungradictakia right or laft
Iatersl forces &t the rear of the vahicls, Although staerng of the front whesis would be unaffected, contral of the
vehicle might ba dificult.

Q4:  Can the driviw maintain control of the vehicle?

Ad The driver could malntain soma stearing control of the unaffected front wheeks), howevar comtrol
woukd be diminished. The braking system would coniinue to be funcilonal. If tha saparation of the whee)
asspmbly severs the wheel's hydraulic brake hose, this mey result in Increased stopping distence.

{Q6: How woukl a customer realize the condition exdsts?
Ab:  Frachure of the washer may occur unexpectedly without prior indicatlon to the vehicle cperator.

QB&:  Have thare bsen any Incidenis releted to this conditlon?
AB:  GMla aware of four Incldencea of the conditlon eccurting.



Q7:  Have thera baan any reporis of crashes or Injuries related to thie conddon?
AT: Thers have bean no reports of crashag or Inpaies relkted ta this condition.

Q8.  How was this condition discovared? -
AB:  Afractured washer was discovered at the assembly plant

Q8  Why was the washer made of the wrong stesl matarial?
AZ  GM ls Investigating how the suspect washers were stamped with the wrong materal.

Q10: I It possible that vehicles bullt hefore January 8 and aftar Aprll 20, 2004 may have the suspsact
washers?

A10: These are the start and stop dates of vahlclas bullt with the suspect washers. GM purped Its supply of
muthwasher aszamblies recalved from the suppller and replaced them with nutfwashear assemblles made of
ceriified matariais,

&11:; Whara were these vehicles bullt?
A11: The Cadlllacs Involved In this recall ware bullt at the General Motors agsambly plant In Langing, Michigan
{Grand River plant) and the Corvettes wara aggembiad In Bowling Gresan, Kentudiy.

Q12: What will GM do t comect this condition on the subject vehicles?

A12: Cadlllac and Chevrolet dealers will Inspect the ball stud joints and measure the torgue of the nut for all
fower confrol arms in all models effectad as well as the rear lower conirol arms on the XLR and Corvette, I the
torque ks not at specification, the dealers will neplaca the ball stud, the lnucide, and the nut If the torque |e at
specification, the dealers will replace the nut assembly oniy. These repairs will ba performed at no cost Lo the
customers, '

Q13: Are parts at the dealers, and can customers bring In thelr vehicles for repair right aweay?
A13:No. The racall will begin during the third quarter of 2004,

Q14: Is the vehicle safo to drive?
Al4d: The 2004 modal year Cadlllac CTS, SRX and XLR, and Chevrolet Corvette vehiclas Imvohlved In this racall
meet ell faderal safety standards.

Plaasa contact the G Dealer Business Center &t 1-888-414-8322

{Prompt #3) f you hava queations about thie message.

END QOF MESSAQGE
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