B0 W. | .
et 5 0 Morgan, Lewis
24700 E'BOCkluSm

Froe P-HEFF1 PG COUNSELORE AT LAY
T 70D GaT- sy
DNBarmaafimib.com

& 2
May 31, 2000 P g

i =

2 b
VIA HAND DELIVERY o %
Mr. Xeaneth N, Weinstein o -

Associate Administrator for Safety Assurance, NSA-01
National Highway Traffic Safety Administration

400 7th Street, S.W.

Washington, DC 20590

Re:

Dear Mr. Weinstein:

Enclosged ig the referenced report enbmitted in aecordance with 49 C.F.R. Part 573 hy Metzeler
Reifen GMBH, a manufacturer of motorcycle tines.

Respectfally submitted,
Dennis N. Barnes
DNB/lme

Enclosure

¢¢: Mt Jon White, Chief
Recall Analysis Division, NSA-11 (wfencl.) (via fax)

Sherwood S, Willard (via fax)
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PART 573 Defect

On May 24,2000, Metzeler Reifan GMBH decidad that a defact which relstes to
motor vehicle safety axists in items of motor vehicle equipment listed below, and
is fumnishing notification to the National nghway Traffic Safely Mmlnlst'atlun in
accordance with 49 CFR Part 573 Dafec . :

Date this report was preparad: May 25, 2000
Furnish the manufacturer's identification coda for this recall {if applicable). N/A

1. Idantify the full corporate name of the fabricating manufacturerforand
namefrademark owner of the recalled Item of equipment. If the recalled
item of equipment is imported, provide the name and mailing address of
the designated agent as prescribed by 49 U.S.C. 30164,

Manufacturer Designated Agent
Metzelsr Relfan GmbH Metzeler Motorcycls Tire North
Gnelsanaustrassee 15 America Corporation
8000 Munich 50 300 North Pottatown Pika #280
Germany Exton, PA 18341

Identify the corporate officlad, by name and tile, whom the agency should contact
with respect to this recall.

Sharwood Willard - Vice Presidoent

Talephone Number: 203/784-2326
Fax Number: 203/784-2378

Name and Tltle of Person who prepared this report.
Sherwood Willard — Vice President

Signed:




2. kdaniify the Hems of Equipment Invohsed in thie Recall, for each make and
mode! or applicable fem of equipment product fine (provide Hjustrations or
photographs as necassary to describe the itam of equipment), provice:

Generic name of the item: Motorgycle tire

Make: Metzeler Model: ME 880 Marathon

Part Number: IP Code 1042400
Size: 130/70 R 18 MIC 63H T.. ME 880 FRT

Function; Front Tire

Other informaticn which characterizes/distinguishes the items of equipmant to be
racalled: DOT Sarlal No.: EB OK BOE {frorn week 28 1996 forward)

Make: Metzeler Model: ME 880 Marathon

Part Numbsr: IP Code 1042500
Size: 180/80 R 18 M/C 81H RF.TL ME 880

Function: Rear Tire

Other information which characterizea/distinguishas the itema of equipment to ba
recalled: DOT Serial No.: EB 44 COK (from week 23 1999 forward)

Identify the approximate percentage of the production of all the recalled modesls
manufaciured by your company between the inclusive dates of manufacture
provided above, that the recalled model population represents.

Production of tha 130/70 R 18 M/C 63H TL ME 880 FRT started In
wook 28, 1999. All production of tires of this size will be racalled

Production of the 160/80 R 16 M/C 81H RF.TL ME 880 started in week
23, 1999. All production of tires of this size will ba recallaed.

The other sizes of the ME B30 tires are blas ply tires, not radial tires,
and they have not exhibited the same problam that was found with
the radial ME 880’s.
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L. ng the Recall latlon

3. Fumnish the total number of items of aquipment recsalled potentially
containing the defect or noncompliance.

Number of lams: 2,235 ME Ba0 tires In the sizes listad have
been producad and sold to the U.S. market.

Mode! Year Potentially Involved
NiA

Teotal Number Potentially Affected by the Recall; 2,235 ME 880 tires In the
sizes listad which are nll the ME 880 tires In the slzes liated sold In the US

4. Furnish the approximate percentage of the total number of items of
equipment estimated to actuslly contain the defect or noncompliance:
100%

ldentify and describe how the recall population was daterminad — in particular
how the recalled models wers salected and the basis for the beginning and final
dates of manufacture of the recalled items of equipment;

All ME 880 tires In the sizes listed manufactured after the first
production date are subject to recall. See also response to itam 6
bsalow.



5. Dascribe the defect or noncomplianca. The dascriptlon should address
the nature and physical location of the defact or noncompliance.
lllusirations should be provided as appropniate.

The tire shows unacceptable high speed stabillty when mounted on
Honda GL 1500 motorcycles with one rider and loaded saddls bags
and operated In vary high alrfasphalt temperatures,

Dascribe the cause(s) of the defect or noncompliance condition,

The Cempany is reviewing the dezign specifications to determine the
proecise cause.

Dascribe the consequencs(s) of the defect or noncompliance condition.
Vehicle Instability at speads in excess of 80 mph.

Identify any warning which can (a) preceds or (b) occur.
The metorcycls will bagin to weave.

if the defect or noncomplianca s in a component or assembly purchased from a
supplier, identify the supplier by corporate name and address.

N/A

ldentify the nama and title of the chief exaculive officer or knowledgeable
reprasentative of the supplier:

N/A



If the recsl! is for a defect, complete ifem 8, otherwise fem 7.

With respect to a defect, furmish a chronological summary (including
dates) of all the principle evants that ware the basis for the detarmination
of the defect. The summary should inciude, but not bs limited Lo, the
number of reports, accidents, injuries, fatalities, and wamanty claims.

We received ane report of instabllity from a distributor at the end of
April 2000. Metzeler test enginears were sent to the 1.8, and they
conducted test rides in the hot area of Texas on May 18, 2000. There
are no reports of accidents, injuries or warranty clalms. Ses
attached report of the May 18, 2000 tests.

With respect {0 a noncompllance, identify and provide the test results or
othar data {In chronologlcal order and induding dates) on which the
noncompllance was detarmined.

N/A,

V. identify the Remad

Furnish a description of the manufacturer’s remedy for the defect or
noncampliance. Clearly describe the differences betwaen tha recall

condition and the remedy.

Remedy Is to recall tha tires at the manufacturers’ expensae and to
relmburss the ownars for any costs Incurmed in obtalning
replacement tires.

Clearly describe tha distinguishing characteristics of the remedy
companent/assembly versus the recalled component/assembly,

The recalled tires will be replaced at no coat to the user.

Identify and describe how and when the recall condition was comected in
production. If the production remedy was identical to the recall remedy in the
field, so state. If the product was discontinued, so state.

Production has been stopped ardd the condition is baing studied,
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Furnish a schedule or agenda {with specific dates) for notificetion to other
manufacturers, dealers/retallers, and purchasers. Please, identify any
foraseeable problems with implemernting the recall

These tires are sold by Metzeler to two distributers In the United
States, The distributors, In tum, sall these tirss to dealers. The
distributors have been notified orally to atop selling the tres. Elther
tha dietributors will ba agked to provide Metzeler with a list of
dealers who will be contacted by Metzeler by telophone and advised
not to sell any of the tires or the distributors will contact the dealers
directly and advise them not to sall the tires. In slther case, the
dealers will ba asked to provide the names and addresses of all
parsons to whom they have sold thase lires. This process was bagun
on May 25, 2000. Immediately upon recslving tha names and
addresses of the tire purchasers, Metzeler will forward, via certified
mall, retum recelpt requestad, recall notification letters as approved
by DOT. The Company will track any non-delivery or fallures to
respond and will follow-up with these users.

Since thera is a limited numbear of tiras involved {approximataly
2,235) and they ara usually sold in pairs, we do not anticlpate many
problems in implemeitting the recall. We belleva 1,195 of the tirea
are still in the inventory of the two distributors. Therefore, 320 tires
are elther In the inventory of dealers or have besn sold to final end
users.

Vil,___Fumish Recall Communications

* Furnish a final copy of all natices, bulleting, and other communlecations that
relate directly to tha defect or noncompliance and which are sent to more
than ene manufacturer, distibutor, or purchaser. This indudes all
communications {including both original and follow-up) conceming this
recall from the time your company determines the defect or
noncompliance condition on, not just the initial notification. A DRAFT copy
of the natification documents should be submitted to this office by Fax
(202-366-7882) for revlew prior to mailing.

Thess will be provided as developed.




